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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
RAIL'WAY BOARD
No. E(D&A) 2020 RG6-6
The General Manager, W
All Zonal Railways and Production Units etc. 03 od

(As per standard list) ;\ épf’ @y

,‘DQS'(\ Sub: Conducting disciplinary Inquiry through video conferencing-

amendment to Rule 9(2) of Railway Servants (Discipline And Appeal)

‘Tb ‘}U\ Rules. 1968 and notification of regulations related thereto.

Rule 9(2) of Railway Servants (Discipline and Appeal) Rules, 1968 has been amended
vide Gazette Notification bearing GSR No. 286(E) dated 22.052024 and regulations in
thereto have also been notified vide GSR No. 287(E) dated 22.05.2024. A copy each

of the Gazette Notifications is enclosed herewith for necessary action.

p Please acknowledge receipt. @Dﬁ&?

(Aniruddha Thakur)
Dy. Director/Estt.(D&A)
Railway Board

Copy forwarded for information:

1. The General Secretary, AIRF, 4 State Entry Road, New Delhi (with 35 spares).
9. The General Secretary, NFIR, 3 Chelmsford Road, New Delhi (with 35 spares).
3. All Members, Departmental Council & National Council and Secretary, Staff Side, National
Council, 13-C Ferozshah Road, New Delhi (with 60 spares).

4. The Secretary General, FROA, Rail Bhavan, New Delhi (with 6 spares).

5. The Secretary General, IRPOF, Rail Bhavan, New Delhi (with 6 spares).

6. The Secretary, RBSS 'Group A Officers' Association', Rail Bhavan, New Delhi.
7. The Secretary, RBSS 'Group B Officers' Association.

8. The Secretary, Railway Board Ministerial Staff Association.

9. The Secretary, Railway Board Group D Employees Association.

10. The Secretary, RBSSS Officers Association, Rail Bhavan, New Delhi.

11. The Secretary General, AIRPFA, Room No. 256-D, Rail Bhavan, New Delhi.
12. M/s Bahri Brothers, 742, Lajpat Rai Market, Delhi-110 006, P.O. Box No. 2032
13. Chief Commissioner of Railway Safety, Lucknow.



14. The General Secretary, All India SC/ST Railway Employees Association. Room No.8,
Ground Floor, Rail Bhavan, New Delhi-£ 10001, iccts), Chamber
IS, Office of Chief Administrative Officer, Indian Railways (Workshop Projects),
Bhavan, Judge's Court Road, Anta Ghat, Patna-800001, Bihar.
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For Principal Executive Director (IR), Railway Board

No. E(D&A) 2020 RG6-6 New Delhi, dated: Z 9 .05.2024

Copy forwarded for Information to:

1. The DAI (Railways), New Dclhi (with 40 copies).
2 The Lok Sabha and Rajya Sabha Secretariats, New Delhi.

O

(Aniruddha Thakur)
Dy. Director/Estt.(D&A)
Railway Board

Copy to:

PS/MR, PS/MoSR PSO/PPSs to CRB & CEO, M(F), M(Infra), M(T&RS), M(O&BD), DG(HR),
DG(RHS), DG(RPF), DG(Safety), Secretary, PED(Vig.), PED(IR), EO, JS, JS(G), JS/E, EDIE,
EDE(Res), Dir(D&A), Dir E(0)-1, Dir.(RI'F), US(DAR), US/ERB-V, V-1, ERB-I, ERB-VI,

ERB-V, E(Rep)l, E(Rep)!I, E(Rep)III, E(SCT)-1, E(SCT)-I1, E(O)-1 and E(O)I CC branches in
Board's Office.
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MINISTRY OF RAILWAYS
. (Rallway Board)
NOTIFICATION

New Delhi, the 17th May 2024

(R.BJEstt, No. 45/2024)

GS.R. 286 (E).—In exercise of the powers conferred by the proviso to article 309 of the Constitution, the
President hereby makes the following rules further to amend the Railway Servants (Discipline and Appeal)Rules,
1968, namely:-

1. Short Title and Commencement- (1) These rules may be called the Railway Servants (Discipline and Appeal)
Amendment Rules, 2024,

(2) They shall come into force on the date of their publication in the Official Gazette,

2. In the Railway Servants (Discipline and Appeal) Rules, 1968, afier the proviso of sub-rule (2) of rule 9, the
following proviso shall be inserted, namely:-

“Provided further that in exceptional circumstances such as a pandemic or natural calamities or when the
disciplinary authority is satisfied for the reasons to be recorded by it in writing, the disciplinary authority
may itself inquire into or may authorise an Inquiring Authority to inquire into the truth of any imputation of
misconduct or misbehaviour against a Railway Servant through the aid of the digital mode of Video

Conferencing, either wholly or in parts, in eccordance with the regulations framed by the Central
Government in the Ministry of Railways,”

[F. No. E(D&A) 2020 RG6-6]
SUNIL KUMAR, Exccutive Director/Establishment

Note:- Principal rules were published in the Gazette of India in Pan IL, Section 3, Sub-section (ii),

vide notification
number $.0. 3181, dated the 14* September, 1968 and was last amended vide notification number G.S.R. 178
dated 19® September, 2015,

i yopuri, New Delhi-1 10064
Printing ot Government of India Press, Ru‘u Road, Mayapun,
S ul;m?“ P;b'ilia.hul by the Controller of Publications, Delhi-110034. |, ., smeme

VTR B s 14
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MINISTRY OF RAILWAYS
(Railway Board)
NOTIFICATION
New Delhi, the 17th May, 2024
GSR 287(E).—"n pursuance of second proviso of sub rule (2) of rule 9 of the Railway Servants (Discipline

and Appeal) Rules, 1968, the Central Government hereby mnakes the following regulations, namely -

2,

Short title and commencement.- (1) These reguiations may be called the Railway Servants (Conduct of
Disciplinary Inquiry through Video Conferencing) Repulations, 2024, .

(2) They shall come into force on date of their publicetion in the Official Gazette.

Application.- These regulation: shall apply to the departmer tal inquiries (o be conducted in accordance with
the procedure laid down in rule 9 of the Railway Servants (Discipline and Appeal) Rules, 1968, by utilising the
digital mode of videv conferencing.

Definitions.- In thest: regulations, unless the contyxt otherwise requires-
() "Co-ordinato” means & person appointed as Co-ordinator under regulation 6;

(b) "designated video con:‘erencing softwarc” means the software permitied by the Inquiring Authority
from time to time to conduct video conferencing;
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5.  Geaeral principles relating
or all the stages of the inquir
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@)

)

(6)

(™

®)
®)
(10)
(1

(12)

inquiry procoedings 1ncluding the su'stitution thereof for the reasan to be recorded in wriling by the
Inquiring Authority;
"proceedings” includes u physica! inquiry proceeding and a virtual inquiry proceeding;

“proceeding point™ means the ) lace where the inquiry proceedings is physically presided JV:I' by the
Inquiring Authority in the prer aises of & railway sdministretion includir g a Public Sector Undertaking
administered by the Ministry « f Railways;

"remole polnt® means the plz ce where the participants to the inquiry procuedings are to appear thrm{gh
8 video link, in the premi xs of a rallway administration including & Public Sector Undertaking
administered by the Ministr 7 of Railways;

“remoto user® means the person participating in the proceedings through video conferencing at a
remote point; and
all other words and ex ressions used herein but not defined in these reywulations shall have the

meanings respectively « asigned 1o them in the Railway Servants (Discipline and Appeal) Rules, 1968
and the Information Techno logy Act , 2000 (21 of 2000),

o Vide> Conferencing.- (1) The video conferencing facilit es may be used at any

‘Y proceexlings, us determined by the Inquiring Authority. e ey

Subjest to malaining indpendence, impartiality and credibility of the inquéy proceedings, the

:inqumn: Autherity may adopt such technological advancement as may become available to it from
me to time.

m_

—
No irg of the procecdings by any person or entity shall be permitted ith the pri
AL 1@* permitted excepl with the prior
permission of the Inquiring A uthority. J

The identity of the remoto users shall be established on the basis of the identity proof as recognised by
the Govenment of India or

: ' Suate Government or Union territory and in case of identity procf not being
readily available, the persos concemed shall furnish the name, parentage and permanent acldress, as
also temyorary address, if ¢ ny.

The Inquiry proceedings sl be conducted by the designated videw conferencing software as chosen
by th. Inquiring Authority R,

Pro vided that in the even. of a technical problem during a given proceeding, the Inquiring Auttority
m'sy, for reasons (o be rec orded in writin

: by it, permit the f software. other than the designated
Video conferencing softwe re, for video conferencing in thal particular proceeding.

The official e-mail to be used for the conduct of the inquiry proceedings shall be permitted by the
Inquiring Au

. nty at de commencement of the proceedings and ils substitution, if any, shall be
permitted only by the Inquining Authority for the reasons to be recorded by it in writing.

The video conferencing shall ordinarily take place during the official workisg hours:

Provided that the Inquiring Authority may pass suitable directions concerninig the timing and schedule
of video conferencing as the circumstances may warrant,

Once the proceedings have com menced, no other persons shall be permitted to participate in the virtual
hearing, except with the prior permission of the Inquiring Authority.

The establishment and disconnection of links between the proceeding point and the remote point would
be done by or under the orders of the Inquiring Authority.

The Inquiring Authority shall satisfy itself that the required persons at the remote point or the
proceeding poin! are scen and he-ard clearly and can see and hear the Inquiring Authority.

The Inquiring Authority shall ¢ atisfy itself and also record its satisfaction as to clarity, sound and
connectivity for both the proceed/ing point and the remote point users.

jo-visual recording of the entire inquiry proceedings conducted through video conferencing

shall be preserved and an encryjpled master copy with hash value shall be retained as a part of the
record.” = o———

(13) Wherever any proceeding is carred out by taking ~vcourse to video conferencing, the same shall

specifically be mentioned in the u der sheet by the Inquiring Authority.
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(14) The Inquirin acts
g Authori '
for effective recordi Ty may also impor-¢ such other conditions as arc necessary for 8 pv?:ir-:nog) of

regulation 6, Mg of the cxamination and especially with respect to sub-regY

(15) The examinat; practicable, proceed without

i“mptiom on referred 1o in sub-reg ulation (14) shall, as far as

mfh" that In the intercst of justice, the 1nquiring Authority shall be at hiberry to deteTmine Wi
08 e Journment should be granted, and if =, on what terms.
. Inquiring Authority shall be guided by the provisions of the Railwsy S
ppeal) Rules, 1968 and the Informution TecYmology Act, 2000 (21 of 2000) whi
gh video conferencing.
Co-ordinator.- (1) There shall be a Co-ordinator at the Remote Point who shall be designaied

Authority,

omn ml:nlw-y Administration or the *ubilic Sector Undenaking, as the caxe An“"’mohf' f:;:::uy sparing 8
remote poi Cfuisi Inegeie g

point shall extend the 1 exjuisitc co-operation (o the um:? video conferencing to act as the

Railway servant well conversant with hundling of ihe clectronic mode
Co-ordinator in response 1o the roquer 1 made by The g Authority.

(3) The Co-ordinator shall ensure that-

() all remote users scheduled to sppear in a particular proceeding at the remole point arc f“dy #1 the remote
point designated for video conferenc ing ot leust thirty minuics before the scheduled time;

(i) 0o recording is done and no recor fing device is used except with the prior permussion of the
Authority; g e

(iii) no unauthorised person enters thie video conferencing room
no person is present al the remo le point except with the prior "

: ; . i threatened or promi

(iv) the remote user person being « xaminixd is not prompted, induced, tutored. coerced, T
in any manner by any person and tha the pﬂ'sonbdlucu‘mmedtdoel not refer to any document, script of
device without the prior perrussion of the Inquiriog Authority during the cxamination.

Service of Summons.- (1) The provisions contained in the Railway §crvams (Di.sci‘piinz and Appeal) Rules,

1968 shall apply to service of su mmons for proceedings conducted by video conferencing.

(2) The summons issued to & witness who is 10 be examined through video ?onfermcing. shall mention the
date, time and venue of t e concerned remote point and shall direct the witness to attend in person along
with proof of identity or cicposition to t}.al effect.

Preparatory arrangementy and general requirements.<(1) The Inquiring Authonity shall give sufficient

notice in advance, setting out he schedule of vidso conferencing Lo the remole user persons.

crvants (Discipline and
Je examining & person

by the Inquining

Inquinng

when the video confereacing is in progress and
permission of the Inquiring Authority;

(2) Before commencement of the proceedings of the scheduled video conferencing, the Inquiring Authority
shall ensure that the Co-cirdinator at the remote poin: receives cenified copies of printouts or photocopy or a
soft copy of the non-edit able scanned copies of all or any part of the record of proceedings which may be
required for recording sti itements or evidence, or for reference

Provided that the se documents or copies shall be permitted to be used by the remole user persons
only with the prior perm: ssion of the Inquiring Authonty.

(3) The Inquiring Authority shall ensure through the Co-ordinator that nto unauthorised person is present in the
video conferencing rooia at the remole point and no person except those permitted by the Inguiring
Authority, is present in 1l i€ video conferencing room at the time of examination of any person at the remote
point.

(4) The Inquiring Authority shall also conduct a trial video conferencing preferably thirty minutes before
scheduled video conferen zing to ensure that all the technica) systems are in working condition at both the
proceeding point and the : emote point.

(5) At the scheduled time, th ¢ Inquiring Authonty shall connect the remote user to the proceeding point.

(6) The video conferencing shall ordinarily take pl ace during the ofTicial working hours:



§ e g —

10

g‘

L TG GAZETTE OF INDIA | EXTRAGRUINARY
“-_-_"_“ =—— —:— _.___ e ——

_foaxni=—suc ¥p)

‘-_ . "
Provided that .he Inquiring Authority may pass suitable dircctions <onct ring the timing and schedule of

video conferciicing as the circumstances may warrant,

(7) Tho Inquiring Authority shall ensure thai video conferencing is conducte only through 8 desig Video
0 g soflware,

Explanarion: For the removal of doubts, it is hereby clarified it .o the ‘m'.;:;' mw;nmf br:‘alx
functioning during a procecding, the Inquiring Authority may, for reasons to be recorded tn fa‘msdng in
permil tho uso of software other (han the designuled video conferencing « oftware for e

that padicular proceeding,

(8) The Inquiring Authority shall note the objections raised, if any, during 1 be depasition of the person being
exam:ned and pass appropriste order thereon, in writing,

(%) An uudio-visual recording of the examination of the person examined ¢ hall be preserved and an encry]
mmampywithhlﬂlvﬂucdulbemﬁnodulpanofmm

(10)The disconnestion of link between (he proceeding point and the remate poim shall be done by or on the
orders of the Inquiring Authority.

(11) On compietion of the video conferencing proceeding on cach day, the Inquirinig Authority shall make the
dﬁlyuﬂuﬁmof&eﬁmamﬂdmﬁmoruwpmmm&mt software used (in case the software used is
ot the designaied vidoo conferencing software), the issuc ruised cluring the proceedings, if any, and the
docuincats, if any, that were produced and transmitted online, i addition to the s1spects dealt with in sub-
regulztions (3) to (7), (9) to (10) 2nd (13) of regulation S, as deemed fi:

' Provided that in case a digital recording is tendered, the 'inquiring Authority shall record its duration
in the order sheet along with all other requisite details

(12) The Inquiring Authority shall also record its satisfaction as to clarity, sound and connectivity for both users
and remote users.

muon ofl_:ennu.- (1) No witness shall be examised unles 1 Lis identity has been cstablished as provided
for in sub-regulation (4) of regulation 5 and the same shall be refl:scied i the daily order sheet and the identity
of the witness deposing at the remote point shall be confirmed by the Inquiring Authority with the assistance of
the?o-o@nma*hoshailohninsigmrumofthe-wmmcstrnthchndmpicsoftlwldmtilypmofu
prmnded In sub-regulation (4) of regulation $ and ufter counter signing the same shall dispatch them to the
Inquiring Authority via suthorised courier or registered speed post

) A a‘.lrmed copy of such documents shall be digiwally sijned by the Co-ordinator and immediately
trans:itted by him through official email to the Inquiring Autl iority.

(3) The persan being examined shail ordinarily be xemined du ‘ng the official working hours or at such time
#s the Inquiring Authority may deem fit and neLessary,

(4) The Co-o:dinuar at the remote point shall ensure that no per 9n, except with the specific permission of the
Inquiring Authority, is presen at the remote point save and ex ¢p! the person being examined.

(5) The Inquiring Authority shall record whilst under examiratior. such remarks, if any, as he thinks material
respecting the dereanor of the person.

(6) The Inquiring Authority may also issue such other directions =s are necessary for a given set of facts for
effective recording of the examination.

(7) The Inquiring Authority shall obtain the signature of the perso being cxamined on the transcript once the
examination is concluded and the signed transcript sl all form p art of the record of the inquiry proceedings.

(8) The signature on the transcript of (he person being examined <hall be obtained in cither of the following
ways, namely:-

(2) if digital signatures are available at both the concemed procerrding point and the remote point, the soft copy
of the transcript digitally signed by the Inquiring Authority st iall be sent by the official e-mail to the remote
point where a printout of the same shall be taken and signed t y the person being examined;

(b) a scanned copy of such signed transcript shall be digitally signed by the Co-ordinator at the remote point
and the same would be transmitted by cficial email to the yr .ceeding point and the hard copy of the signed
transcript shall be dispatched afier the examination is conapleted, preferably within a period of three clear
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scanned formay :
“dd""db)'ll:pu:ufh"dl mwathmmm:mdfhcm‘ﬁﬂ“m
(d) a non-editable - ”mecom-nmmm
of the remolc

scanned formay

taken a&lm:;.m;hh:;;’“wmum”m b
and - ifing Authority, whic" a primout '
mlyd:lh;i?mk'muflhtmdafmw'u:ﬁm,h,gwm daspaiched
A"‘Mybyrm; orm“‘lﬂ"ﬂmbyt’tcmuu:rwﬂlw“

9 P
(9) The examination MLumnmhMuﬂmiWrmmhwﬂfM

adjournments:
Providajlhln:hiquin‘ ne whether a2 adjour mmest should be
ng Authonity shafl be at liberty to deerm.
ganted, ' B . ty a liberty to
,mr-t-.—lﬁnlhr

::mme "rwlnncl-muwunmorthwm-ﬂmﬂlll

dmm“lpamn-rmm:paimbysidmwnramug.hmw:mvwﬁo'aw

o the person, the Inquirinig Authority mry permit aumanmbuhmminaerouumm.nnd)ﬂ-

(a) ifﬂ!mu.nmmmﬁubymmgamc.wdmmw&m
point electronical' y, including through 8 document visualtser; or

(®) inhcdoa-mnmi-anmmmbypmin;itmunpummimgninmucowawdm
mwmwmmmm:yimm;m;h-Mm
Providedthnﬂ'ehlrdwpyonbedoamanm'pnibythcw_im
fﬂ“dcpoirlshnbedlqmdndugaﬂawnzpmn'gpoimmuboﬂ
speed post.

Recording of the 'ally Order Sheets.- On close of the proccedirigs an cach day, the Inquiring Authority shall

W"Pﬂitordﬂ'Miulmofgh—r:pxhﬁm(lljofrrgulaionsuﬂ.vh:lcthc-lnqumgh'w\mxymd!hc

mpﬂm'iwmﬁnlhcpzwedingpomshlllpmlh:irsimphysally.thcn’n:mmafthc

mpmomalunmnocepoimslulibeobuincdindmuommfollwuu;wzys,mdy:-

(a) if digits| signatures are available at both the ¢
Cﬂpyl:iltbcddlyadﬂsbmdigiuﬂydpwdbylenqmnnghmhmn'anduhﬂqm;u:x’mﬁlﬁl:
pmcnalingpoimﬂuilbcmtbymeoﬂidﬂcmnillo&ncramtcpoimwhmnmmmnofmsmcdﬂl
bcukmmdlignadbymcumrypmr.thcmmepoinu

() a scanred copy of such signed printout shali be digitally signed by the Co-ordinator at the remote pount
and the same should be transmitied by officia’ emazil 1o the proceeding point;

speiched  preferably within three clear days by the Co-

(c) the han'! copy of the signed transcript will be di
ordinatc r at the remote point to the Inquinng Authority by recognised courier or registered speed post;

nxitl!Co—cl’dlﬂﬂ'lﬂl'
sed courict OF FEgl

printout of the daily order sheet shall be signed by the Imuiring
Authoritymdthcmaumypawnsnlhcprocmdingpoim and shall be sent in non-editable scanned
format to the official ¢-mail account of the remotc: point, where a printout of the same shall be taken and
signed by the necessary persons at the remote poir:1 and countersigned by the Co-ordinator;

(¢) a non-ditable scanned format of the printout s signed shall be sent by the Co-ordinator of the remote
point to> the official e-mail account of the Inquicii ig Authority, upon which a print out of the samc would
be take:n and shall be made a part of the record of 1..1¢ proceedings;

()  the hard copy would also be dispatched preferabl, within a period of three clear days by the Co-ordinator
at the remote point to the Inquiring Authority by r::cognised courier or registered speed post.

Ensurance by Inquiring Authority while communica. ing report to the Disciplinary Authority.- The

Inquiring Authority shall ensare that the physically sigried hard copies as well as the printouts of the digitally
signed trans cripts and daily order sheets recorded during *he proceedings conducted through video conferencing
together with the clectronic records provided for in sut regulation (12) of regulation 5 are duly matched and

(d) if digital signatures are not available, the
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made part of the records of the proceedings while communicating the Inquiry Report to the Disciplinary
Authority,

lal

Regulations in addition to and not i derogation of the Raflway Se ~vants (Discipline and Appeal) Rules,

1968.- The provisions of these regulations shall be in addition to and ne t in derogation of the Railway
(Discipline and Appeal) Rules, 1968,
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