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MINISTRY OF TRANSPORT
(Deptt. of Railways)
(Railway Board)

New Delhi, the 5th December, 1985
NOTIFICATION

S.0. 881(E).—In exercise of the powers confer-
red by Clause (g) of sub-section (1) of section 47 of
the Indian Railways Act, 1890 (9 of 1890) the
Central Government hereby makes the following
rules, namely :—

1. Short title and conuncncement (1) These
rules may be called the Authorisation of
Rail Travellers' Service Agents Rules, 1985,

(2) They shall come inio force on the date of
their publication in the Official Gazette.

2. Definitions—In these rules, unless the context
otherwise requires—

(a) “agent” means a person aunthorised to act as
@ rail travellers'  service agent under rule
4 and shall include oo employee of such
person to whom ay identity card under
rule S(viii) has been issued:

(b} “licence™ means a Jicence issucd under pule

4
(¢) “competent_authority”  means the Gengral
“Manager of the  Zoual Railway or any

officer authorised by him to discharpe his
functions under these rules; and

(d) “station” means the area within which the
main railway station and the. Reservation

Booking Offices pertaining to o railway 255,
situated such as New Delhi and Old  Delhi

areas toguther for Northern Raibway, Seal-

doh and Howrah for Dastern and South

Eustern Roilways, Bombay  for  Western

Central Railways and Madeas for ihe Sou-

thern Railway, .

3. Conditiens for appointment of an agenfe by
A persoh who is :—

(i) in possession of the latest income tay e
rence certificate |

(i) having oflics and premise properly maoin--
tained with adeguate convenicnee and ameni-
ties in the city so as to vccommodate by
visit of sufficicnt number of customors + and

(iii) not convieted in a criminal cuse invelving
moral turpitude

may apply for issuc of a Neencs under Kuie
4 to act as un agent.

(2) The fees on payment of which the lieence shall
be issued or remewed shall be Rs. 1200 and Ry, 600
for any additional licence for a Raiiway in the same
station.

=1

(3) The security deposit on fu wshing of  whicl
the licence shall be issued or renewed shall be Rs, 5.008
in cash and Bank Guarantee for Rs, 15.000. There
shall be no accrual of interest on the said deposit,

(4) The number of agents for cach staticn  and
Railway shall be such as may be determined by (he
competent authority.

4, Issuz of a licence :

(1) An application for issite of a liconce shall he
made to the competent authority in Form 1 ( Annexedy,

(2) On receipt of an application, the ComprIent
authority after making such ingu i i
consider necessary, siall order to i
thorising the applicant to act as o r
vice agent or for reasons to he
fuse to issve the same.

HE travellers ser
revorded In writing re-

(3) If the applicant deposits fo
tule (2) of rule 3 and furnishes
sub-rile (3) of rule 3 within o pericd of one  wmonth
from the date on which the compciant suthoritg e
quires him to depesit fae and furnish security, he shail
be issved the Beence in Ferm 11 (Anpesad)

2cificd i sk
v deposit vder
i

(4) If an applicant fuils 1o devosit the fee o -
nish the security within the period specificd in suh-
rule (3. his application shall be decnwd o hive heen
rejected,

5. The conditions on which e Feones mun b
granted -—
The licence issued under rule 4 shall be subject 1o
the following conditions, namely :—
(i) the licence shall be valid for g poriod of
three vears from the daty of ity juay.
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(iii)

Liv)

tv)

(vi)

{vii})

{viii)

(ix)

[R913]

the licene il not be i

the agant shall not charze more ihan
per passenger as service charges for s
reservation in classes other than seean
and Rs. 8 in the sevond class bt
where the reservation for o t
passenger is secured o the same re
slip, the service cherges shadl  not
Rs, 8 per passenger in oneess of the
passenger in the case of classes other
second class and Rs, S poe passenger
second  class |

the ageni shall conduct the business jim
or through his emploves approved by
competent autherity for thizs purpose :

ne

the licence and the service charges shall be
displayed at o conspicuaus pliace of business:

ived from his
o Feservaiion
eparately shali

@ receipt showing money rece
client for purchass of ticket
charges and service charoes
be issued by the agent:

@ register showing  names, sox, age and
address of his emploves shall be maintained
by the agent :

an identity card with o photogaph counter-
sigied by the competent authority for pur-
chuse of lickns_'fi_'n'd"""E[irin;_; reservation
shall be issued by the agent to cach of his
emplovees ;

the purchase of tickets und sce
reservation by the agent shall be on 2 v
request from his client, In c the
acts on a2 telephone cudl, a w
I be obtained by him
ore delivering the i
client ;

a repister indicating the
address and journey
with ticket number of his clicnt:

SOX, HES,
logether

e

shali

At or his
reservation
i indieating the o
bor and its validity pericd.  The
form shall be signed by the agent or
caplovee and shall be presented with
identity card.
tien
ar his employee at o

his
Not more than cne requisi-
mshall be presented by the agent

there shall be no canvassing for bovking and
ion by the agent or any person
Of within the milwayv premises  and
within the distance of 100 metes fronn the
railway  reservation oflics

on

(xiii) the competent authority of an officer  au-
thorised by him shall be allowed access Lo
the premises and records any time during
the business hours by the agents who shall
render all necessary assistance for inspee-
tion @ and

{xiv) mo reguisition for the purchase of tickets of
teservations where reand-the-clock connters
are functioning shall ke entertained  jreim
the agent or his cmphovee bevween the hours
of wadnight and 7 AM.

O, {a) S
Without prefu

the Licence,
ons mdar the

semsion;Cameeilation of

e o any other prey
Indian Raflwavs Act, 1890 and (b miles the com-
petant autliority shall have the 1o s
caneel at any time the licenee for violaticn «
ceasing to Tulfil any of the conditions vnder these nules
or any other sule or megulation applicable with regard
to purchase of ticket and sccuring reservation or for
any other reason which the competent nuthority deems
o be expedient in the pubdic interest ;

Provided that no action under this rule shall be
taken unless an opportunity to show eause is given
o the agent.

(b) Any breach of these rules shall alsy be fiable
to attract punishment as laid down in section 47(2)
of the Indian Railways Act, 1890,

7. Renewal of licence.—A licence shall, unless the
competent authority for rcasons to be recorded  in
writing otherwise decides in any cass be renewable
for three years and shall be so renewable from time
to lim: and the provisions of rule 4 shall apply to the
renswal of the licence as they aoply to the grant
thereof,

8. Utilisation of Security Deposit.-—Where the agent
fafls to perform the service for his client and rofuses
to refund the amount charged by him, the competent
authority shall in addition to any cther action taken
under these rules, utilise the amount of security de-
posited under sub-rule (3) of rule 3 for refund of the
amaount charged by the agent from his clients,

-
ey

79 Appeal-—(1y An appeal shall Jic against every
n‘-l’d@'ﬁf}'l.ﬁs competent authority made under  these

rules (¢ the Ceniral Government,

(2) The appeal under sub-rule (1) shall be prefer-
ved within thirty days from the Jaie on which the
order appealed against is communicated 1a the appel-
lnt. S

10. Liability of Railwavs.—Th> Railway administ-
ration shall not be lable for any Joss or dumage suffe-
red or likely to be sufiered by a clini on account of
any acl or omission of the agent.

[No. 35-TCLZ00 2%

AL N WANCHOO, Seev., Railwsy Board,
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FORM 1 rajl lrav»ll s from 11L réservaiion bo mmh ofitee o=
cated at-—-— station  efe e

APPLICATION FOR AUTHORISATION QF Raiiway.
RAIL TRAVELLERS SERVICE AGENT .
‘The agent shall conduct the Business from Cieldress

(See Rule 4y of the business) subject to the following conditions ——

1. Name-—ee. —_— (i af

the licence <hall be vaii
three yeurs from the datg {5 issue ;

—

(=3

. Business  Addross

(it} the licence shull not be transicrasle

fea

. Status {whether proprieles
panyi—if firm copy of
cate and partnership dee
copy of registration certil

2l en certifi- (i)
und if company,
ate amd mems

4 2y
reservation in classes ulh» than Iind d 55

randum of association and articlss of associ- and Rs. § in the 1Ind class but in case where
ation to ba attached. the reservation for more than ons pussepger

is secured on the same veguisition slip, the

4. Station and Raliway for ‘which authorisation sorvice oh: shall nat t\c; «d Rs. § per
is yought. passenger i evcess of the first nw,w"r in

the case of clusses other |'| Ui class and

5. Tinancial status (latest income tax elearance Rs. § .
s hd v s03 por passenger for Hnd class,
certificate to be atached), par e :
e . . i ¢ agent shail conduct the bust
&, Whether business premises are owned or on (i) the agent shail conduet the bu

or through his cmployze apnre
competent authority for

hirsilease (supporting docaments to be
atlached).

(v} the licence and the service cin
displuyed atl o conspicucus

eSS |

w

7. Whether business premises ave sasily accessi-
ble for the public.

2. Details of wecommedation v the  asiness

premises with dimensions, (vi) A n?n.‘cilpl shewing meney receivad from .hi\
client for purchase of tickets, CEvAtion
charges und servige chavges separately shall

be Issued by the agent:

9. Amenitics available at the business premises—
Telephone Teles elc,

1l ad-
wd by

(vil) a register showing names, se
dress of his employee shali be
the agent ;

10, Facilitics available for the clicnts at the busi-
noss promises (seats toile 1))

11, Whether any  proprietor! Parine: Directar has (viii} un identity cord with a phoiogranh counier-
ever been convicied ? if so, give the details signed by the competeat avthority for pur-
thereof. chase of tickets and securing veservation <hall

Beissued by the agent o cach of his  em-
ployees @

Any other refevant information.

1 vndertake that in the event of any  informutios (ix) the pure o ticket wod seeuring of reser-
gncn above being found o be false or in a urafe viition by rent shall he on o writlen re-

* o any respect, the licence issued <ull be labls to be quest from his client,  In cose the seent scts
<ancelled. on a telephone call, 1 weitten request <hall
be ubtained by him from the cliont before
Place defiveing the raibway tickst to bis clispt :
Datz '

(%} u register indicating the name, age, sex, ad-
dress and journey particy ogether \\il.l
ticket number of his client shall be maintain-
ed by the agent:

Signatere of applican:

FORM It
LICENCE {xi) a request for rescrvation by the agent or his
. ‘ emplovee shil made on a reservation re-
(Sec Rufe 53 quisition form indicating the ficence number
No ' and its validitv period.  The requisition form
o : shall be signed by the aeenat or his employ
M, - - is hereby issued this and shall be presented with his identity
licence authorising him to act in purchase Not more than one requisition form shall be
canesl, obiain rehwnds and j rent ol presemted by the agem or his eeployee at a

vickets und secure resetvation on behall of intending time



{xit)

{xiii)

5

ST [il]

et . et PR S R P
there shall be ne e i for bocking and (v} no regusition for ibe surchase of tickets or
reservation thie ML OT HY Dersoa on reservations where round the clock counters

railway premises o are functioning shall*be antinined from the
ires froim the Agend or s cmploves Letwesn the hours
fght and 7 AL

his hehall within the
within the distmes of (00w
raibway reseovation  offics : of midn

e oan officsr autho-
mved access @ the

the competent authority

: i 1 enounder iy hand and sesl o0 i v
rised by Bim shall be sl - ’

premises and records tine diving  the

business hours Avcnt whay shall v . X

der all necess assistines for inspeetic dity OF i e 108
and Slgl];l[nrg.__._..__..-_.__. e -
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MIRISTRY OF RAIL FAYE
{Railway Bogrd) -
New Delbi, the 30th July, 1987
NOTIFICATION
E0UTTE) o exercier of the powers confes red by slause (g) of sb-
hion (1) of Section 47 of the Indian Railways Az, 1800 (o of 1520}, the

tral Government hereby makes the following rules oo frend the Auvthe-
Meaiion of fail Travellers' Service Agents Rules, 1935, namely .

B0} These rles may b called the Authorisaijon of Jiei Travelien®
Serviee Apenis (Amcndmcm) Rules, 1957,

62} They shall come into force mn fthe daie of theic milenting fu ahe
Dieial Gazetie, )

2. ¥ the MAuthonsztion  of Rall Teavellers® Fervies ;‘f}lg,::.ni:-' Eules,
DS

2 i mide 2, for clase {c), the following  viause shel pe sulistituied
namely ;—

e} "Compeient suthority” means the  Chief Commercinj Sugerin.
tendent of the Zonal Railuay concerned af sistjons where the




v authorised by such hicl
such Divisional Rail MMapager,
rge his functions under ihese rule

{2 . for suberule (1), the following su gl sha!l b osebstituied,

_An _prpcal __shall Jic_spgainst  every order of the  compelent

1

authoaiv made wnder these rules io 1he i Manager of
. thoaty mace U _hes 1P RE T . B
The concerned Zonal Rallwey.™

TL31200170]
ilway Board,
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— —_— _‘_—'—-—-—n__..—-——-._.________—_:,—_——_‘—;
o 623 ] 7§ faeel, draw, fraet 21 1998/4T% 30, 1920 '
. No.623] NEW DELHI, MONDAY, SEPTEMBER 21, 1998/BHADRA 30, 1920
e viETer
(e e )

St
. % faweft, 15 framm, 1908
an.arr.mz(a{l—hﬂam,haﬂﬁmme(1939%124)aﬁmzw#mnﬁamaommmmmm
@mmwwmmﬁm wssﬁmaﬁtmmﬂ%ﬁwﬁqmaﬁmm%,m:—
n amhwmmmmm,mml
(2) ﬂmﬂmﬂmﬁﬁmﬁmﬂaﬁmﬁm
3 ’!ﬂ!ﬁrﬂmaﬂlﬁﬁmf’aﬁmﬁm 1935ﬁﬁm5%‘ﬁ?(iii)%?mamﬁﬁlﬁaﬁaaiﬂzaﬁmm:—
(i) mﬁvﬁmmwﬁmmgﬁﬂwmﬁﬁﬁmm%mﬁ,aﬁmf,mm’rzsammm
&vﬂﬁMEFﬁaftmmmiﬁmr”
(4. 9078 ft, 11231
ﬁ.tﬂ.ﬁma‘t,ﬂﬁa,mah‘
e fewoft : = fram, o, =5y o 881(¥) faAi 5 fagay, 1935%aﬁmhmﬁmmmwmﬁ.m 1. 771(3) T
30 e, 1987 3R 4. %, . 331(%) T 1 e, 1992 & sfmf Huifer g |
MINISTRY OF RAILWAYS
(Rsilwaykoard)
NOTIFICATION
New Delhi, the 15th September, 1998

5.0. 842(E).—In exercise of the powers conferred by section 60, read with section 200, of the Railways Act, 1989
(24 of 1989), the Central Government hereby makes the following rules further to amend the Authorisation of Rail Travellers -
Service Agents, 1985, namely:— .
1. [§)) These Rules may be called the authorisation of Rail Travellers’ Service Agents (Amendment) Rules, 1998.
2 ‘They shall come into force on the date of their publication in the Official Gazette,
2560 GI / 98 g ;



2 : THE GAZETTE OF INDIA : EXTRAORDINARY [Part II—SEC. 3 .i)]
z In the Authorisation of Rail Travellers’ Service Agents Rules, 1985, m rules 5, for clause (iii), the following clause
shall be substituted :—

““(iii) . the agent shall not charge more than Rs, 25 per p:assmge; as service charges for securing reservation in
classes other than second classes and Rs. 15 per passenger in the sleeper classes.”

[No. 90/TG-I/23/P]
D. P. TRIPATHI, Secy. Railway Board.

' Foot Note :— The principal rules were published vide No. 8.0. 881(E), dated the 5th December, 1985 and subsequently
amended vide No. 5.0. 771(E) dated 30th July, 1987 and No. S.0. 331(E) dated the 1st July, 1992.

Printed by the Manager, Govt. of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Ci ller of Publicati Delhi-110054 — 1998
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MEINISTRY OF RAILWAKS .
“(Raitway Board) *
NOTIFICAKION :
: , - NewDelhi, the 1ith December, 2001 ' .
 5.0. 1220(E).—In cxercise of the powers conferred by Section 60 read with Section 200 of the Railways Act,
1989 (24 of 1989), the Central Government hereby malkes the following rules further to amend the Authorisation of Raik
Travellers’ Service Agents Rules, 1985, namely :— i F o« L
* L (1) TheséRulesmay becalled the Authorisation of Rail Travellers” Service Agents (Amendment) Rules,
2001, " ’
@) They shall come into force on the date of their publication in the Official Gazetle.
2 1nthe Authorisation of Rail Travellers’ Service Agents Rulcs, 1985, (A) jin rule 5,—
(a) forcaluse (ii), the following shall be substituted, namely ‘=
“(ii) The licence shiall not betransferable: - .
provided that in case the licencee dies, the Jicence may be transferred to his legal beir(s) for the unexpired
period of licence, by the competent authority and the said legal beir(s) isfare also eligible lo apply for
renewal of said licence in accordance with the provisions 6f rule 7 of these rules.”; . “
(b) afler clause (xiv), the following clausc shali beinsried; namely :— o .
“(xcv) Zonal Railways shall specify the general working conditions within the frame worl of these rules™;
) Tnrule, for clause (a), the following shall be substituted namely :— ) oE
“(a) Suspension/canccllation of the Licence =—Without prejudice to any other provisions under the Railways
Act, 1989, and these rules (the competent authority shall have the right to suspend or cancel at aiy time the
licence after giving due notice for violation or for ceasing to fulfil any of the conditions under thesc rulesor
any other rule or regulation applicable with regard to purchase of ticket and securing reservation or for any
other reason which the compelent authority decmns to be expendient in the public interest to do sd.
In case of suspension of licence, the licence and identity cards shall be sirrendered to the competen
aulliority within scven days of issuance of the order ofsuspension failing wl ichvaction shall be initiated t
{erminate the licence :> T P
Provided that no action under this rule shall be {aken unless an apportunity lo show cause is given to Uy
agent.”. 5 £ o :

[2000/TG-1/23/P/KTSA Rules

- . I K. SINGH, Sccy., Railway Boar

oot Mote :—The principal rules were published vide No, 8.0. BB1(E), dated the 5th December, 1985 and subsequent!

: amended vide No. 8.0, 771(E) dated the 30k July, 1987 No. S.0. 331(E), dated the 1st July, 1992, No. 5.C
$42(E) dated the 215t Seplember, 1998 and No. 5.0, 245(E) dated 12th Agpril, 1999. ’
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