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No.2004/T Q~Pl WPIFRTS

Gwerment of kndia (Bhnt Sarkar)
- Ministry of Ratlways (Rail Mantralys)
Rail Bhawan

Ak

New Dethi, Dated] 770112006

TheMmsmg Dnector, - - T e
IRCTC, 10* Floor, - SR
Bank of Baroda Building,

Parliament Street,

New Delhi— 110 001,

{Commerciaf Circalar No. 5 oﬂﬂ%) “

th Scheme for Freqnent Truvellers, -
. Ref.: IRCTC’s Letter No.ERTI)HRC'I‘CfSOFTdWS '
dated 07/10/2005,

Wt

Pleasc m‘erm this oﬂ’icc Jettet of even nnmber dated 21/02/2005 (Commm;al

'_learNoitonOOS)onthesuﬁjectqwtodabom enclosing therewith a copy of draft
features of the scheme. ThemmrhasMnmviewedmcMﬁdWWMme

AaoounthctmatesofBoard’sOﬁicemdnhasbmdectdedasw

_‘)

2

3

+ The procedure suggested by IRC'TC for gettmg reimbtirsement from Rm!wm for
-~ the nokm hooked on anlway ]voyahy Pomt {(enclosed as Annexm) is approved

| Them&mumsofbookhgbffwuckmmcﬁmdarmmﬂzmManyhe

m!axed to ten tickets percalendar menlh

mmcmmwmkemmmfmhmchmgofﬂmprqactmﬂsel*weekof
February 2006. Thaﬁnddmofnnplmmtanonofﬂseschﬂneshonldbe

o decldedmccnsultahonwnhlloard

mem&hthecommnceomeamemdAoommtstctomteofmm

of leways

DA As Abars B R &&J

Copy to: -

, (ALK Goya)
Adviser (Pnssenger Marketmg) :

A & CAOs, All Zons! Railways,

Diroctor (Audit), All Zooat Railways e

for Financial Commissioner/Raflways

Copy to: -
CCMs/All Zona) Railways.
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PROESS FOR CLAIMING REIMBURSEMENT Bi’ IRCTC FROM THE
RAILWAY FOR TICKETS BOOCKED ON RAILWAY LOYALTY
POINTS. : _

i)  As cumremly done for the Online Ticketing Programme, IRCTC’s running
sccount for SOFT Scheme will also be maintained by FA & CAOQO,
Northern Railway. '

i)  Ona monthly basis IRCTC will submit a claim oti Northern Railway for
the running ofthxsscheme whachwﬂlbescmﬁnimdandpmd by FA &
CAO/NR.

i) Th:sclmmmﬂeontamthefollomngdctaﬂsofﬂcketspmchawdmd_
uaveledonredeemingloysltypomts,nndwhmedateofjomeyxsow

BN | PNRNe | Daieol | Namber | Fare | Felab | Wik ep of povb rodeimed ] Pl
: o | Jowmy | o redecmed clalm by
Redors ' o . RCTC
: i . R &)
From " | Frem Awmded by
Fadl ?due Bank/Organisation
Toavel | of polats :
1 RCTC :

(Northem Rmiwsy shall pay IRC’I‘C by way of cheque within 15 days of
submission of each such claim, based on (i - n)above)

iv)  Payment due to JRCTC will be only for the poinis accrued through
booking of Railway Tickets on the website and not through direct
- purchase of points or awarded by the Bank issuing co-branded card.

¥). Nordmn Railway vnll make the payment at the ra:e of Rs.1/- per loyalty
point claimed.

vi) - IRCTC and Northern Rai!way will maintain clear accounts of all loyalty
: 'pointsaccnwd,mdeenwdandﬁcketsbaokedunderthisschune.\ _

TITITE
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