GENERAL RULES FOR CONCESSION

At present concession is admissible to 4 categories of Persons with Disabilities
(Divyangjans), 11 categories of Patients and 8 categories of Students as per the
detailed rules, procedures, entitlement, purposes, etc contained under different
serial numbers in [IRCA Coaching Tariff, Part I (Vol. 1), which is available on the
Indian Railways Website, which can be reached as follows:

www.indianrailways.gov.in — Ministry of Railways — Railway Board — About
Indian Railways — Railway Board Directorates — Efficiency & Research —
IRCA — Publications — Sl no. 5 —» COACHING TARIFF NO. 26. PART.I

(VOL.II)

The detailed updated general Guidelines for concession are as under:

1. (a) All concessional fares shall be calculated on the basis of basic fares for
Mail/Express trains irrespective of the type of train, i.e. Mail or Express or
Passenger, by which the passenger travels.

(b) Concession shall not be granted for any journey the cost of which is
borne by the Central or State Government or a local authority or a Statutory
body or a Corporation or a Government Undertaking or a University.

However, the students participating in the tournaments held or recognized by
the schools or wuniversities will be eligible for the concession.

(c) Concession shall be admissible only in respect of basic fares. No
concession is admissible in respect of other charges, viz. superfast surcharge,
reservation fee, etc.

(d) The concessions will be admissible subject to the minimum distance
of 300 Kms, except in the case of students, Persons with Blindness,
Orthopaedically Handicapped/Paraplegic persons who cannot travel without
escort, TB and Cancer patients, Kidney patients, non-infectious leprosy
patients, Persons with Intellectual Disability who cannot travel without an
escort, thalassemia major disease patients, Heart, Haemophilia Patients
and their escorts, wherever admissible under the rules, in whose case the
above mentioned distance restriction will not apply. However, the distance
restrictions otherwise applicable to general public for travel in each
individual train will apply for issue of concessional tickets also.



2. Only one type of concession is admissible at a time at the choice of
passenger and no person is allowed two or more concessions
simultaneously.

3. (a) Break of journey en-route shall not be allowed on a concession ticket for
a journey for a specific purpose viz. a student travelling to/from an
examination Centre, a Cancer patient travelling to/from a hospital, etc. It is
allowed only where a break of journey is a natural event.

(b) Passengers breaking their journey are required to have their ticket
endorsed from the Station Master where journey 1is broken.

(c) Passengers terminating journey en route, must surrender their ticket at
the station where the journey is terminated. Refund for the untravelled
portion on such tickets will not be allowed.

4. Concession on Indian Railway will be admissible on production of the
requisite certificate from the concerned Person/Organization in India and
the documents issued by persons/organizations in other countries shall not
be valid for the purpose of concession.

5. The holder of a concession ticket is not permitted to change the ticket to a
higher class even by paying the difference of actual fares. However, the
categories of persons eligible for concession in first class (and not in AC 2-
tier) can purchase tickets for AC 2-tier sleeper also on payment of the first
class concessional fare plus difference of actual fares of AC 2-tier sleeper &
first class.

6. Save as otherwise specifically provided, concession is not admissible in
season tickets, Circular Journey tickets, prestigious trains like Rajdhani
Express, Shatabdi Express, Duronto, Vande Bharat, Gatimaan, Garib Rath,
Special trains, Humsafar etc.

7. All the concessions are to be granted across the counters at Stations/
Reservation Offices/Booking Offices only (In case of Persons with
Disabilties where the eligible PWD as per Rule have Railway Divyangjan
ID card can also book tickets online). If some person enters the train
without ticket or without proper ticket or extends journey on concession
ticket or changes the concession to higher class, etc., he shall not be granted
any concession in train, even if he is otherwise eligible for it under the rules.



