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GOVERNMENT OF INDIA (BHARAT SARKAR)
MINISTRY OF RAILWAYS (RAIL MANTRALAYA)
(RAILWAY BOARD)

ke

No. 2011/TG-120/P/TTBS 'New Delli, dated,24,10,2013

Generg] Managers,
All Zonal Railways,

(COMMERCIAL CIRCULAR NO. 66 OF 2013)

Sub: Appointment of STBS (Staion Ticket Booking Sewaks) at ‘B’
category Stations, ‘ '

. At present at ‘B’ Category stations, Booking Clerks have not been posted at most
of the stations and ticket activities are performed by Station Masters (SMs) / Assistant
Station Masters (ASMs) who are also performing operational duties, With a view to
facilitate Station Managers/ Assistant Station Managers to concentrate better on train
operations and also to  facilitate. passengers 1o get tickets it has been decided 1o
appoint Station Ticket Booking Sewaks (STBS) at * B Category stations as a pilet
project for ong year only at those stations where power and comectivity are available,
Detailed features of the scherne are enclosed, '

2.1 While working out the requirement of 2™ ASM at any location Zonal Railways
shouid also fake into account the reduction in workicad of ASM owing to appointmient of
STBS.

3. Necessary action may be taken to send Intimation to all concerned,

4, This jssues with the concurrence of Finance Directorate of Mini stry of Raifways,

(r. Monj&a\Agnihutri) |
Director Passenger Marketing
Railway Board

. Mo, 2011/TG~I/20/P/JTBS New Delhi, dated 102013

Copy to:-
FA & CAOQ, All Zonai Railways.
Director (Audit), All Zona Railways.

for Finaneia) CommissionenRai]ways

Contd,,, 2/~



Date: 27-10-2013

‘Copy to:~
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13,

2.

CCMs, CCM/PMs and COM PSs, all Zopa] Railways,

DV (1), EDEC, DF(C), OSD/TC, F (C), &V(sS) branches, .

MD/IRCTC; Bank of Baroda Bullding, Parliament Street, New Delhi. -
Géneral Managet/UTS, CRIS, Chanakyapuri, New Delhi, - ‘ P
Director Gerneral, Professor fTraining & Professor/Commereial Railway Staff
College, Vadodra, _ a -
The Principals, Zonal Training Centres, Central Railway,/Bhusaval, Eastern
Railway, Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur, NP
Railway, Alipurdver, Southern Railway, Trichy, § C Railway, Moula Al
Western Railway, Udaipur, o S
Ditector, Indian Railtway Instltute of transport Management, Hardoj Bypass Road,
Manak Nager, Lucknow- 226011, - S
General - Secretary, National Fedetation of Indian Railwaymen (NFIR), 3,
Chelmsfor Road, New Deihj, - L
General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road,
New Delhi,. ' ' - L
Secretary General, Federation of Railway Officers Association (FROA) Room
No. 256-A, Rail Bhawan, New Delhi, , o
Secretary General, Indian Railway Promotee Federation (IRPOF), Room No, 268,
Rail Bhawan, New Delhi,

.Secrét‘ziry'General, All India RPF “Association, Room No, 256-D, Rail Bliawan, -

New Dellii, - | o
CTM, Metro Railway, Metro Rail Bhawan, 33/1, J I Nehru Road, Kolkata-71



Station Ticket Booking Sewak (STBS) Scheme for ‘B Category of Stationg

The scheme ig io appoint Station Ticket Booking Sewak (STBS) on
commission basig at ‘B category of stations in various parts of important citjes for

issue of unreserved tickets through Computerised Unreserved Ticketing System

L1 A Maximum of one STBS at ‘E’ category stations who will be teguired to
disburse unreserved tickets thrdu.ghout the day (24 hrs),
1.2 Initiallly STBS will be allowed to install upto three counters based on the gale
of tickets and with the approval of St DCM concerned.

1.3 No booking clerk will be posted at those. locations where STBS has been
appointed,

2. Selection of Station Ticket Booking Sewaks (STBS):

(8)  The need to appoint STBS shall be assessed by a JAG comnittce
consistinlg of officers from Commereial, Operating & Accounts
Department of the concerned Division.

() Applications from eligible persons wil] be called through newspaper
notification asking them to submit their application along with an

- catnest money of Rs.2000/, Applicant will submit the application
along with photograph, One applicant can be appointed as STRS gt
only one station. While futnishing bid/application, applicant will give
a declaration that he/she has not been appointed as STBS gt any other
station,

(¢)  The basis of selection of STBS shall be the lowest commission quoted
in the slab of more than Rs, 1,00,000/- turnover as indicated in the
subsequent paragraph,



(d)  The selection of STBS through tender will be done by a committee of
3 Assistant Officers of the Division from Commercial, Finance and
Operating Departments.

(€)  Sr. DCM will be the accepting authority,

3 Commission payable;
Out of the applicants fuifilling the eligibility conditions, the cendidate(s) who
opts for the least commjssion (on the 4% commission slab) will be selected for

appointment. The commission payable shall be as foilows,

Sales Turnover Rate at which
: y’ﬂ , in Rs. Commission Payable j
of 4 115000 13%
ey X : (minimum ¥ 500/-)
15001-5C000 12%
50001100000 9% .
>100000 4% |

The commission will be calculated as is being done for Halt contractors
(Board’s letter no. 99/TG-IV/Ha.Its/P01icy dated 08.09.2000),

4, Qualification;

(@)  The applicant should be g resident of the local BIock/Tehsil/Mandal in
which the B category station is located where STRS is proposed to be
appointed, '

(b)  The applicant should not be under 18 years of age and should be at*
least Class-X pags. However, educational qualifications can be
relaxed by Sz, DCM if there is no applicant otherwise available,

(¢} The applicant should produce a character certificate from District
Magistrate/Addl. District Magistrate/ Sub District Magistrate/ Block
Development Officer or Tehsildar, The selected applicant will afso
have to produce a certificate from the police station serving his/her

. locality that ho crimina)l case is pending against him/her.
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(d)

A refundable security deposit of Rs. 5000/~ & Bank guarantee of Rs.
20,000/~ shall be given to the Railway. On completion/termination of
contract, pending duss will be adjusted from the Security deposit and
balance refunded to STRS.

Procedure:

The cost of hardware and software (including maintenance), electricity
and hiring of channel will be borne by the Railways. The space will also
be provided to’jthem by the Railways free of cost,

STBS will not sublet/assign or transfer the rights or obligations arising
out of the contract, In cass of death 6f ]icenseé, the licence will be
transferred to histher legal heir(s) for the unexpired period of licence by
the competent authority,

The STBS will deposit the cash collected through sale of tickets, to
Station Master/Assistant Station Master on duty on 8 hourly shift basis
prevalent on Indian Railways ie. at 0600 hours, 1400 hours & 2200
hours.

If the ticket activity stops due to non availability of STBS or negligence
of 8TBS resulting in non-functioning of equipments, a suitable penalty
equal to the average daily turnover from sale of UTS tickets at that
particular location, subject to a minimum of ¥ 500/- per day may be
imposed. ‘

Initially, only one STBS will be appointed per ‘B’ category station.
STBS will not sublet/assign or transfer the rights or obligations arising
out of the contract. However, if he so desires, he may nominate another
person, for which provision will be there in the standard Agreement, with
prior approval of the Railway authorities,

Both the STBS and the additional person nominated by him to sell tickets
shall be issued a photo identity card by the concerned Division and thely

name(s) will also be displayed on a notice Board at the station premises, -

g
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In case of death of licensee, the licence will be transferred to his/her legal

heir(s) for the unexpired period of licence by the competent authority and

the legal heir(s) will also be eligible o apply for extension of the license
as per the provision of the policy.

The disbursement of unreserved tickets by STBS will be governed by the
timings as decided by the concerned Railway, keeping in view the local
conditions.

STBS will be authorized to issue cash tickets only, The STBS operator
shall be allowed to sell alf types of non-concessional. unreserved ticksts
issued through UTS including platform tickets and season tickets,

Renewal of season ticket shall also he petmitted.

The facility of ‘NI* (not issued) will be available to the STBS only when
authorised/endorsed by the concerned SM/ASM.

Cancellation of ticket: The facility of cancellation of ticket may be
extended to STBS only when authorised/endorsed by concerned
SM/ASM.

The Railway officer incharge of the station ie. SM/ASM will be-
responsible for the safe custody of the ticket rolls and it will be his duty to
daily hand over/talee over the ticket rol! from the STBS, Proper record of

ticket rolls issued to the STBS will be maintained at stations,

Shift summary and daily summary of transaction details done by STBS
shall be extracted through UTS and the STRS should deposit ,tﬁe cash
accordingly to the Station Master/ASM at the end of the shift/day.

A rconsolidated statement of ticket rolls supplied and details of tickets
sold by STBS will be submitted by Station Master/Manager or any other
norinated officer to DCM/St, DCM every month,

Zonal Railways will have powers to preseribe working guidelines within

the framework of the scheme.



6. Checks on Sale of Tickets by STRS:

Apart from all the prescribed checks for sale of tickets from UTS the
following may be ensured:- 7
(a) Suitable mechanism may be put in place to guard against possibility of
any fraud in UTS tickets.

{b) Proper accountal of UTS ticket stationery may be ensured & checked
through surprise checks, '

(c) A close watch to be kept on the working of STBS and irregularity, if any,
to be reported to DCM/Sr. DCM for taking immediate cotrective action,

(d) Ticket checking staff of the division to keep a watch on the ticket issued,
In case of any irregularity, immediate action to be taken informing all
concerned, |

(e) Railways may also arrange for checks by Commercial and Accounts staff
on the working of the STRBS,

7. Backup arrangements by Railways:-

Back-up arrangements should be there {o take care of unforeseen
circumstances such ag nen-turning up of STBS or unprecedented/seasona) rush

where tickets are required to be disbursed by Railway staff, SMs/ASMs posted at

such stations should be made conversant with the functioning of UTS by giving them

suitable training/rcfresher course, if required,

3. Period of Contract:

Initial period of contract will be for 1 year. An agreement will be executed
by STBS with the Railways.

9, Termination of Contract:

Each side can terminate the confract without assigning reasons by giving a
notice of 10 days,



10.  Appointment of STBS

Appointment of STBS will not confer any right on the person for
employment on Railways, The appointment is purely contractual in nature and no
facilities viz. absorption in Railway service, regularization of sé;*vice, bonus, railway
pass facilities etc. shall acorue the STBS.

t

11, Arbitration:

In the event of any dispute, controversy or claim of any kind ot nature arising
under or in connection with this agreement between the parties standard arbitration
clause wiil be placed in the Agreement,

LES T2
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