
Government Of India  
Ministry Of Railways  

(Railway Board) 
 

No.88/Tele/TN/1 PES/Vol.II    New Delhi; dated 20.06.91 
 

Sub:  Standardisation of 3 digit/4 digit DOT enquiry telephones at 
Railway stations all over Indian Railways. 

 
 Recently railway enquiry DOT telephone numbers have been converted into 
3 digit/4 digit at Delhi and some other stations of Northern Railway as well as at 
Bombay both on Central and Western Railways.  With a view to streamline the 
enquiry telephone numbers throughout the Indian Railways and for convenience of 
the public, Board vide their letter of even number dated 24.01.91 desired that all 
railways may arrange with local MTNL/DOT authorities for enquiry number 131 
for the manually attended enquiries and number 1331 etc. for recorded enquiries in 
place of the existing numbers. 
 
2. The matter was also taken up by Board with telecom Commission for 
considering implementation of a standardised numbering scheme for railway 
enquiry offices on all India basis.  The Department of Telecommunication is 
generally agreeable and has requested the Railway Board to furnish a standardised 
list of codes in level 13 (13X and 13 XX) to enable them to issue general 
instructions to all the telephone systems. 
 
3. Keeping in view the present day railway enquiry services and the numbering 
scheme already implemented at some stations of Northern Railway and at Bombay 
Central and Western Railways, it is proposed to standardise the following 
numbering scheme with hunting facility:- 
 
 Services Telephone Nos./Code 
  for all stations except 

Calcutta – SE Railway 
and Bombay– W. Rly. 

for Calcutta SE 
Railway and 
Bombay – W. Rly. 

1.  General Enquiry 131 132 
2.  Train arrival status information 

(automatic answering) 
  

i)  From North Direction/Zone 1331  1341  
ii)  From East Direction/Zone 1332  1342  

iii)  From West Direction/Zone 1333  1343  
iv)   From South Direction/Zone 1334  1344  
3.  Reservation Enquiry 135 
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4. It is understood that 3/4 digit numbers, when used in metropolitan 
cities, are technically not accessible from outlying exchanges.For example 
subscribers from Faridabad-Ballabgarh etc. and subscribers on STD cannot access 
these numbers.  For the convenience of subscribers from outlying exchanges it is 
necessary to have a few regular exchange numbers of metropolitan cities with 
hunting facility in addition to the 3 digit/4 digit numbers. 
 

It is proposed to standardise such numbers with the last 3 digits as 131, 132 
and 135 correspondingly for services like general enquiry and reservation enquiry 
etc. 

 
5. It is also proposed to keep a slot (No.136) reserved for future computer PC 
based system to cater to public regarding general information on various passenger 
amenities. 
 
6. Your railway's comments or otherwise on the above mentioned proposals 
may please be communicated to Board before 05.07.1991 so that the matter is 
further taken up with Telecom Commission. 
 

 
 (Roshan Lal) 

Director (Telecom) 
Railway Board 


