
 
 

 
Government of India 
Ministry of Railways 

(Railway Board) 
 

No. 2001/Tele/TN/3        New Delhi, dated   28.10.2003. 
 
General Managers, 
All Indian Railways 
& Production Units. 
 
General Manager/CORE, Allahabad 
General Manager/MTP, Kolkata. 
Director General/RDSO. Lucknow. 
 
 Sub: - Provision of additional Closed User Group (CUG) Phones. 
 

Ref: - Board’s letter of even no. dated 18.3.2002. 
  
 The subject of provision of additional (CUG) Phones on the Railways was 
under consideration of the Board for quite some time.   
 
2. In continuation of Board’s letter under reference, Ministry of Railways 
have approved provision of additional CUG phones (in addition to the phones 
mentioned in Board’s letter under reference) as per following details: - 
 

a) 15 nos. in each Construction Wing. 
b) 10 nos. for CORE Hqrs. and 5 nos. for each of its project offices. 
c) 15 nos. each for the C&W workshops at Bhopal & Perambur. 
d) 10 nos. for S&T workshop Podanur. 
e) 10 nos. each for the 5 Electrical Workshops at Bhusawal, Nasik, 

Kanchrapara, Mahalaxmi & Dahod. 
f) 25 additional nos. each for the 3 divisions in Metros - 2 in Mumbai 

and 1 in Delhi taking the total to fifty each. 
g) 15 additional nos. each for the 3 remaining divisions in Metros - 2 in 

Kolkata and 1 in Chennai taking the total to forty each. 
h) 5 additional nos. each for of the other divisions taking the total to 

twenty each.. 
i) 1 no. each  to  CPROs on Zonal Railways. 
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3. The requirements of CUG phones for Divisional hospitals should be met from the 
additional entitlement of the Divisions as detailed in item nos. 2(f) to 2(h) above.  
 
4. Where CUG phones have been provided exceeding the limits prescribed 
above, the same should be withdrawn and Railway should report compliance.  
 
5. A 10% cut in the MTNL/BSNL telephone charges across the board should 
be ensured. 
 
6. Necessary action may be taken accordingly and compliance of paras 4 and 
5 above may be reported to this office.  
 
7. This issues with concurrence of Finance Directorate of Ministry of 
Railways. 

 
(Yog Raj) 

Director/Tele 
 

No. 2001/Tele/TN/3                New Delhi, dated    28 .10.2003. 
 
 
FA& CAOs, All Indian Railways. 
DAI Railways with 46 spare copies 
 
 

For Financial Commissioner/Railways 
 

Copy to:- 
 
 i)  F(X)II and Budget Branches Railway Board. 

ii) Chief Signal & Telecomm. Engineers /All Indian Railways  



 


