
GOVEH.N1VF:EN1' O!~ :U--H)lIA
1\11NlS'IRY OF Rft.lLW Avs

(RAIL'VAY BOARD)

No, 9S/RS(G)!70911 part

The General Manager, All Indian Railways & PUs including NF(C).
The General Manager, CORE, Allahabad.
The General Manager, Metro Railway, Kolkata.
The Director General, RDSO, Lucknow & Railway Staff College, Vadodara.
The MD, RITES, RITES Bhawan, Sector 29, Gurgaon.
The Will, KRCL, Belapur Bhavan, 4th Floor, Sector ..11, CBD, Belapur, Navi
Mumbai. .
The MD, MRVC, 2nd Floor, Church Gate Station Building, Mumbai.
The MD, cars, Chanakyapuri, New Delhi.
CAO/Workshop Projects Organisation, I" Floor; Chamber Bhazwan, j~c.Road,
Patna - 80000 I.
CAO/OMW, Patiala and COFMOW, New Delhi.
CAOIMTP, NBCC Place, Bhisma Pitamah Marg, Pragati Vihar, New Delhi.
CAOIMTP, Mumbai and Chennai.

Subject: Terms & conditions and other related aspects of M&P
procurement both import and. indigenous.

REF: RB's letter no. 98/RS(G)/709/l, dated. 30.05.2006.

A. Board has issued above referred letter as an improvement over the then
procurement practice for M&P items. The aspect of improving the upkeep of M&P
items in Indian Railways has further been considered in Railway Board.
Accordingly, the following paras of the above letter (ire modified as under.-

Para 4 of the above referred letter is modified as under;

4. Annual Maintenance Contract:
(a) Tenderers are required to quote for post warranty Annual Maintenance Contract

(AMC) [or a period of five years after expiry of the warranty period of the M&P
along with their offers. The scope of AMC will include preventive and break-
down maintenance.AMC charges will include all costs of personnel, spares etc.
except the cost of consumables required for day-to-day operation & daily
maintenance checks.

(b) The tender documents must specify the maximum downtime and maximum
response time as also penalties for failure to adhere to the same. AMC Payment
terms should be linked to these performance parameters.

(c) The tenderers should quote AMC rates for each of the five years. The AMC
prices for each year will be firm. The AMC charges shall be separately payable
in Indian Rupees only. The AMC charges would be added to the FOR
destination price quoted for M&P for the purpose of comparative evaluation of
offer. In order to equitably compare different AMC charges for different years,
the concept ofNPV (Net Present Value) may be used at a predetermined rate of
discounting to bring the AMC charges at the same footing in the assessment of
FOR destination price. The rate of discounting and the ofNPV calculation shall
be pre-disclosed in the tender document.

(d) The post-AMC maintenance of machines will be dealt with by the end users. In
order to facilitate the same, tenderers are required to give the current cost of
spares required for maintenance of machine after AMC period and the current
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S(;;rVICe charges for each items of work of repair .)1' Mdi)" beyond the AMC
period. These charges will not be included in the price ofM&P for the purpose
of comparative evaluation of offers.

(e) Tenderers who are OEM., must give undertaking for supply of spare parts for a
period of expected life of the machine/equipment. Other Tenderers must submit
undertaking from OEM for supply of spare parts for a period Cif expected life of
the machine/equipment.

(f) The actual Contract Agreement must show the AMC charges <l'S a separate
schedule / annexure to distinguish it from the transaction value of M&P, to
avoid undue Custom Duty / charges.

B. The letter under reference states that the AMC may be incorporated in the
tender conditions for procurement of M&P. However, it is clarified that for the
following machines, AMC will be necessarily included in the scope of contract:

(1) Spectrometer
(ii) Laser Cutting / Welding machine
(iii) Machines using robotics for welding, gauging etc.
(iv) CNC wheel lathes, Wheel Presses, Axle Turing Lathes etc.
(v) Simulators,
(vi) CNC Machining centres.

That is, while the aspect of including AMC in the scope of tender for other
machines is optional, for all above machines, tender document will have to
necessarily include the aspect of AMC which will be entered into by the contract
placement authority and will be operated by the end user.

C. .'.For such items where AMC is to be included in the scope of contract, the
indentor should make the necessary budget provisions under revenue for meeting
such expenditure as and when it arises. A confirmation to the effect that
"Necessary funds provision shall be ensured for meeting the AMC charges
estimated at 5% per annum of the indented machine cost" should be indicated
in the indents to the purchasing authority.

This is issued with the concurrence of Finance Directorate of Railway Board.

(M.K. Gupta)
lDirector, Railway Stores(IC)

.. Railway Board.

No. 98/RS(G)/709/1 PaA)- NewDelhi, dated g .09.2011.

Copy to:

1. FA&CAOs, All Indian Railways & Production Units.
2. PCEs, All Indian Railways & Production Units.
3. The ADAI(Railways), New Delhi (with 10 spares copies)
4. The Director of Audit, AIi Indian Railways. ~---./

for Financial Commissioner J Railways
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Copy to:

1. The COSs, All Indian Railways & PUs including NF(C).
2. The COS, Metro Railway, Kolkata.
3. The COS, COFMOW, New Delhi.
4. The COS; CORE, Allahabad.
5. The COS, Konkan Railway Corporation Ltd., BelapurBhavan, 4th Floor, Sector-

11, CBD, Belapur, Navi Mumbai-400614. .
6. The COS, Mumbai Rail Vikas Corporation, 2nd Floor, Church Gate station

Building, Mumbai-400020.
7. The Directors-

a. Indian Railway Institute of Sig. Engg. & Telecom, Secunderabad.
b. Indian Railway Institute of Mech. & Elee. Engg., Jamalpur.
c. Indian Railway institute of Elect. Engg., Nasik.
d. Sr.Prof. (Material Management), Railway Staff College, Vadodara.
e. Indian Railway Institute of Civil Engg., Pune.
f. Indian Railway Institute of Logistics & Materials Management, lOA House,

Sector IV, R.K.Puram, New Delhi

8. Chairman, Railway Rates Tribunal, Chennai.
9. Director, Iron & Steel, 3, Koila Ghat Street, Kolkata.
10. Executive Director (Stores), ROSa, Manak Nagar, Lucknow.
11. Chief Commissioner, Railway Safety, Lucknow.
12. ED(QA)/RITES, RITES Bhavan, Sector-29, Gurgaon, Haryana.
13. CPM, CRIS, Chanakya Puri, New Delhi.
14. GM(Proj)-V, CRIS, Chanakya Puri, New Delhi.
15. Oy.CMM / Workshop Projects organisation, 1st Floor, Chamber Bhaw~.nn"'J.C.

Road, Patna -800001. ~~

(M.K. Gupta)
Director, Railway Stores(IC)

Railway Board.

No. 98/RS(G)/709/1 part New Delhi, dated: g .9.2011

Copy to:

1. The General Secretary, AIRF, 4 State Entry Road, New Delhi.
2. The General Secretary, NFIR, 3 Chelmsford Road, New Delhi.
3. The Secretary General, IRPOF, Room No. 268, Rail Bhavan, New Delhi
4. The Secretary General, FROA, Room No. 256-0, Rail Bhavan, New Delhi.
5. The Secretary General, AIRPFA, Room No. 256-D, Rail Bhavan, New D~

(M.K. Gupta)
Director, Railway Stores(IC)

Railway Board.
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No. 98/RS(G)/709/l part i\·k~wDelhi, dated:g ,9.2011

Copy tot- Sr. PPSs / PPS I PS to

(i) CRB, FC, ME, ML, MM, MS, MT, SECY., OG (RHS), DG (RPF)
(ii) All AMs and Advisors of Railway Board.

(iii) All Executive Directors of Railway Board.

(iv) All Directors of Electrical, Engineering, Finance, Mechanical, Stores, Signal
& Telecom Dte. &

.All Branches of Electrical, Engineering, Finance, Mechanical, Stores, Signal
& Telecom Dte.
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am-'~ ~ ~.5/2011

'+IT<<ffHCfiH GOVERNMENT OF INDIA
ffl ¥Ot$ll(1(;f MINISTRY OF RAILWAYS

(tMct~RAILWAY BOARD)

'ff.98/a:m-~ (\1ft)1709/1'!Ut •

. Lj~I~cs1'tlcf),W-~ffi~dC:<1(CH ~CflW"li,~mm(~)~1
11~1!>'lcs1~, m, ~<1I~I~Ie; I

11~1$1~Cf91,~~, Chl<1Cflk111
118If;o:r4l(ICfl,31.3i.m.~. <1€Fi3'i ~ t1ctB'[ql~, crsle;'u I

~ f.:t~~ICfl,~, ~ 'qCR, ~-29, ll:gJliC! I
"'"' .

~ f-i~~ICh, ChlChol m Chlq~{~H m., ~MIY}~, ~"fRVf, ~-11, m~ it, ~fW{<'

~~I
~f.=j~}(ICfl, ~tRfC!CfllflFrD:r, ~CWf, ~..-rc~fcilW:Sll, ~I

~ f-i~'?ICfi,~, ilIOICf4lJ{l, ~ ~ I

~' l1l!(lI{if~Cfi ~/CfiR@HI qR<OlI\i1'i1 ~, ~ (Wf, ~ cqq.:r, ~.m.~,
1TC'iT-80000 1.
lj:~.31./~ ~f+:hlCfl'(ol CflH@HI, qfC:<OlIc:11 ~ CfiILh14), ~~ I
~:>r.31./~.-q.-q.,~'i&n'8'hfltffii, ~ fq~ll1$lWt, WTfufcrm,~~I
lj.>\.0T.lli.\1.\1.,~~~I

~: ~~lftrtr ancmr~ ~~~fl~~qft
~qft~'Fimlom~~~

~: ~~CfIT ~"'1iCf) 30.05.2006 cf)T'tr~f~.

98/:mr~(~/709/1.

q;. ~~~tstfrl1cIT~Wro: ctffi*~ >Iillflo ~~-q~~~ \344*1
~t.=r 11;f \ifTU ~~. ~I~ctlll ~ # ~ ~ rft ~ ~ "{@-WJCf Cf>1 ~ # ~*".~1:R ~ ~ 1l 3WT ~ ~ 'rp:rr t. ('1e:1UF{, 3Q4Cffi tBf * f~J:OifMf@ct
q-dUi CP( CfiT f.:t8lifl I'" ~ fcfi<:rr Tf<IT~:-
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-aQQCh1~ tr?l' ~ -Q-n 4 q:IT f-=t'''"h ~""R ~ rcn!fr ~Hffi t ~
4. cHMCb ~~:
(en) f.=jfcF~ICfictiaTI c8 ~ Cl!( ICf)~ I tfi ~ ~ ~ -eftcFr cffiit CfJl{PiIM ~ ~ -qtq

qq CfiT 31clfu ~ Wro: crrkT ~ qlMCfi ~ 3CfiT (lZ~ m) Cfit cnR; CfiBT

~~. lZ1tJ=fm~~if f=iCiI{cn~tcn-SW[ ~ ~lIfi1M mm. ~~
m w:rrU if fcf.:r-~fctf~'i eR qfhHf\1(1 ~ ~ ~ ~ *" fuQ: ~
~ CfiT~ Chl- €91SCfi{ Cfi4:qrRlll, ~ tnif a:rrK cpl- ~ ~ ~ ~
!(11f~M mm.

("{Sf) f'ifc34~I~«1I~G1l if ~ ;gkHC:I~~ ~ ~ ~6'iiH ~ ~
~ ~ ~ ~ ~ 1R ~ Cf)T .qr\3ffi@ fcp.:rr~. 1t~ Ut ~'cn1 m
cnT0 R&lle:~ q;w:ftC:={l~~fcn<u\1fRT~.

(Tf) f~P~~1Cfi'ctlCfiT-qtq crsf CfiT~ if ~ CTlt et>Wm: 'Q!i''Q!i m w Cf>1~ Cf>FIT

~. ~ crt et> fult lZ~ m CfiT~ f.=jf¥:qei ~ ~. ~ ~ m~
~ 'lil{iil~ ~ -4 3WPT ~ ~ m. -q: 1tl1m >rqR G!?lcn!?1 *" <:!<"HI\'14Cfi
~ICfi<:;H *" SP"l1\i1'i ~ ~ ~ ~ 1:lT ~ fu1t"Cf>tl fcfiQ"~ ~ 3lT -3TR ~
~ if ~ ~. ~-3R¥r crsIT *" Wrt!: awrTf-3R¥r QQ14m ~ eR

.'fi*l~ 'fFRT *" ~ f~%13c cl;-~ ~ mlfu; ~ LR 1:ff ~ eft (~ CictliH
~) eR ~ cm \3q11111 fcn<:rr ~ ~ ~ -:m -3ffi" ~ ~ *"
3iICfifH if iSHI~:fl Cfit ~ 'ii8. f-5fCfil3G~ 1Ff -eft eft TfURT CfiT« Cf)f f.:lfq~1
~#~3RV1@fcf;m~.

(er) l1~n'il cm QQl1Bl 34{ifl ~ CfiT CfiP.T ~ '3Y411Icntil311"[RT CRTlIT~.
W ~ ~ R&lIR(1 Cfi8 "$ ~ f.=jfCie:IChct,an ~ QQ14Bl cp1 ~ iFi ~
~ iFi ~ *" WTQ ~ ~ cn1 CH1x:Wf ~ ~ QQctffl ~ ~
3TI1T 'Q1i 1% \ft *" lOI'tUlti Cfirf eR ~~ iFi ~ Cict14H oowm CfJT~
t.=rr ~~. "f1~ eR Q!(ICfi!?1*"QC1~I\tjCfi 3iICfiC1'i * W"l1\il'i *' ft;ro: ltlt
~.qr *"~ if :(lIfl1C1 ~ fcn<rr~.

(-g.) ~ f"ifq~ICfictl \ilT -:m -t ~ -g, ~ ~/\3qCf1'1:on eR ~ ~ 3lCffu iFi Wm:
~ wJ eFt • Cfft C{T.R-%m 3\f.qcw~ ~ ~ ~ mrrr. ~ f~P~G\ICfi(11,*
SOJ~fl"il!dqCfi{On Cfit ~ cnr4-~ iFi Wro: ~ wJ on1. *"~ m -t
"Qlf~q:q.:r-~ 3if~CiI4~~~~.

(T.f) , ql«lfqCf) ~ q:){f{ if Q~1Oifll-wqfficm 3lf~cIl4ct: "QCfi 3iWT 34ifL41/. ~
~~ G\!?lltll~mfcfl3HICI!(ljCfi ~~/>f'l1f{~~ \ifT~.
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(w) ~~n -q;r if 3~@ fcn<;rr Tf<TTt ~ D: ~ m~ <QJ=f ~ ~' <t11~. eR ~'
will -q:~nfi1<'1fcn7-TT~T ~~. 6iE'{~I\1, %~ ~"\.TffilT.g fcF f~8f~f@1 ~ ~
~, ~QLml cnT f-ifCli:\1~ ~ if -3"lICi~'*h~ ~ ~lIfi1(1 fcnm ~ :

(i) ~Cf~l41c.\
(ii) ~~/~W:S.ll~
(iii) ~W:SJI, ~ ~*~ {la.lfc:CRl *~~-q"0l{\TfRcm1T~.
(iv) fllQYifll ~~, ~~, QCfflM cftrr-=q[Cfi 31TR.
Cv) f~p{Jl~;8
(vi) B1Q"iBll1!ifflPtll ~

~ ~ -3R l1!(n'il *" ~ f~fCli:\1it1 ~ -q QQ4~ !(lIfJiM CflBT~Cf)f<YqCfl~ %j;
dQQCff1 ~ l1~n;:ff it1~, f-ifCli:\1 i:\«1I~\i1 QQl1f11*~CfiT-3if-icH4 {C\q ~ 1?lIfJiM
fcn<;rr \i'fTQ.lTI Fm -acm ~ cnFfT ~ mu fll1!fqte fet?:rr ~ 31tt aq;qlJICfldl ID"U
qR'€lIrMct fo/:rr ~.

(IT) w~*"~~ QQl1Bl ~ f~fqC\1 %~if !?lIfliM ~"1RT~. "&f LlIl"fMl
if l1fTT--q;r >Rffif "CflT~ oqGf "CflT1fU ~ ~ Wro:, ~ ~ ~ -am CflGT ~ m,
<1\i1fq *~ 3"l1C!~4Cfl~~~~. ~ ~q:ft~~ "lriqfc6lt
Tft!lWft;:rCfft~Cfft 5% 1ffi:rcUMCf) G{'tR 3i'j)lOuf-io ~~qmlf1mTCfiTl{n~
cl> ~ ~lq!;'4Cfi Rfu" qft ~ ~f.:,ij'+'kI tit ::Ttl~.n" cnT ~ cnR qn;f
~"$~-qiTr-w.q.~~'€urgl{.

~ ~ ~ et fcrfr f-i ~~IIe'F'I cpl-B~Llfo-d \illft fcFi<:rr ~ "@ ~.-, (
l7J1/\ \5)

(~. cl:;. Tf"T)
f..:t~!ilICf),m- ~ (31Tfm) .

mctmt.
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~.98/3TlT ~ (-m)1709IIltri.

1'lfC'1fC'lfCl~ :
1. ~ fF11e;CfiH"QCt~~~, ri ~tff~ \3c=tlI<;'i~CfiW~i I
2. ~, "fMT ~tff'QCf \3C'C1I;'i~Cf)I~?<!iI
3. ~~(ffl),~~(10~foRCki~~)1
4. f'i~~ICfl, ~ 11ft&TI, ri ~ ffll

~.98/aw ~ (~)1709/I~.

1. m~l~11:fT ~~'QCf \3c=tlIG'i ~Cfll~?<!i,~mm (f.1l:IToT) ~ I
2. m~, ~ m- Cfllf1(;f1lctll
3. m~, CflllhJ{\, ~~I
4. m~, Cf>T{, ~<1@i\:lI~ I
5. m311tm,CfllCflol t1 CfllcfihH ff1fLl~$,;sl<1IYl{ 'l1cR, • 00, ~-11, fl(iS!lsl,

;sl<1IYl<,~~-400 614.
6. m~, ~~fCl(;flmf.1rp:r, ~oo, -:crcT~RmfcilW:SJI, ~-400020.

7. H~}(ICf)-

~. ~t1 fflJH(I'l ~\i1lf-i~Hl ~ 1\Hhm fi~R,f~ch~{lcijIGI
'&. ~t1~~ f&l\l1Ml~\J11f~lHl ;8ftlH, \JiLlI«Ilf{ I
71". ~ t1- f<St\i1M1 {\i1lf-i?<!'I,1~, ;qlfflCf)I
tT. qftt:om. (~~), ~~ (;fI1M\i1, cH:;lG;U\
S ~ t>=r ftifCl<1 ~\i11f-i?<!'l1W:rR, 1f!T I
"'Cf. ~ tq <1lf.Jif"kCf) ~ ~ ~ ~, ~ ~, ~-4,

31R:cfi. ~, ~~ I
8. ~,t1~~,~1
9. h~~ICfl, ~'QCf'WfR1, 3, Cfll?<!<11tITC~, Chl('1(;f1lctll
10. ChIQQI('1Cfif;>j~~ICfl(~), 31.31.l1T.~., l1RCfl';:jTR, ~(sFI$ i

11. ~ ~, t>=r m&TI, ("HsHdi I
12. CflI4ql<1Cflf<i~:eICf) (CFi~)~, ~ 'licFT, ~~29, ll'$JIiCl, tlRtI!UIII
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13. '81LilQ!1,NlB', :qIOI~yJ), -;:r~~!
14. J:j ~ II'! d.'tlCfl (qR<O:ll\J'j rj1)- V, fs:Ri, =-qTl'T1 U r=1~:r!Tg;,..-rtfl, ~ ISR'ft I

15 ~ . 1,..\ r-- ~. 4.---,..... --+,.,<+ ...+-,.
. "3tf ~ ~I+i!-ll ~Cf)/Cf)I<:j~II<11 ql~IQI"1'"i1~, ~'~, <:.JO-GI'\ ~, "1~1 (1-5,

~-800 001.

,,!
(Oll\~V

(~.~.~)
~R~~~$ICf):r-,m- ~ (arrf m)

tRcr~ ..

~.98/am-~ (\itl)1709/I~.

~FctfMlq~:
·1. ti~mf-qq,~~~,4~~~,~~1

2. ti~l*if-qq, ~~31R, 3 ~c;~:JI:nl,g~,~ ~ I
3. ti~mf-qq,~, ~;:t. 268, trr cqq;:r, ~ ~ I
4. ti~l*if-qq, >nf31T,Cf)lRf;t. 256 it, tvr '11QR,4t ~ I
5. lOI~l~f-qq,l:t31Tt31l{qlQ41~, 'Cfil=ffi~. 256 it, tR 'qCFf, 4t ~ I
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