HIRd HIPIR Government of India
¥ WATE Ministry of Railways -
Yod &S (Railway Board)

No. 2024/RS(G)/709/25 Date: 17/03/2025.

The General Managers, All Indian Railways/PUs, NF(C), CORE
DG, RDSO/Lucknow, NAIR/ Vadodara

PCAO, PLW/Patiala, COFMOW

CAOQ, WPO/Patna, RWP/ Bela

Sub.:  Settlement of Commercial Disputes between Central Public Sector Enterprises
(CPSEs) and Government Organizations- Administrative Mechanism for Resolution of
CPSE'’s Disputes (AMRCD).

Ref.: (i) Department of Public Enterprises OM No.: DPE-GM- 05/0003/2019 FTS-10937

— dated 14/12/2022 (Annexure-A)

(ii) Department of Public Enterprises OM No.: DPE-05/0002/2023-AMRCD dated
25/07/2024 (Annexure-B)

(iii) Department of Public Enterprises OM No.: DPE-02/0001/2023-AMRCD/FTS-13578
dated 17/12/2024 (Annexure-C) '

(iv)  Railway Board OM No.: 2024/RS(G)/779/5 dated 03/01/2025 (Annexure-D)

(V) Department of Public Enterprises OM No. DPE-02/0001/2023-AMRCD/FTS-13578

dated 24/02/2025 (Annexure-E)

Ministry of Railways, including its subordinate authorities, and CPSEs under its administrative
control enter into contractual obligation related to procurement of Goods and Services with other
Ministries/ Departments/ CPSEs which may result in commercial disputes.

2. In this regard, it is clarified that the interpretation and application of the provisions of commercial
contract(s) in case of dispute(s) between the following Organizations/ Departments shall be taken up
under Administrative Mechanism for Resolution of CPSE'’s Disputes (AMRCD) only:

(a) CPSE and CPSE;

(b) CPSE and Ministry/ Department of Central Government;

(c) CPSE and Public Authority/ Organization or University under the Central Government;

(d) CPSE and State Governments/ State PSUs/ Public Authority/ Organization or University
under the State Government.

3. This issues with the concurrence of Finance Directorate of Ministry of Railways and approval of

Railway Board (M/TRS).
| 730005

. (S.Natarajan)
Enclosures as above. Director Railway Stores (IC)

Railway Board
Email drsic@rb.railnet.gov.in
Tel. No. 011 23047518

Page 1 of 2
Room No. 404, Rail Bhawan, Raisina Road, New Delhi-110001.



No. 2024/RS(G)/709/25 Date: 17/03/2025
1. PFAs, All Indian Railways& Production Units.

2. The ADAI (Railways), New Delhi. P e

3, The Directors of Audit, All Indian Railways.

| ’ PN 2\
For Member Finance,

Railway Board

LIST FOR DISTRIBUTION

Directors of all CTls,

CMDs /MDs of all Railway PSUs/ autonomous bodies/ societies,

PCMMs, PCEs, PCMEs, PCEEs, PCSTES, Al Indian Railways & PUs, COFMOW,

CORE, WPO/Patna and RWP/Bela ,
Sr. Prof. (Material Management), NAIR, Vadodara, ED (Stores), RDSO, Lucknow

Chief Commissioner, Railway Safety, Lucknow
Zonal Railway Training Institute, Sukadia Circle, Udaipur

Copy to: * :
The Genl. Secy., AIRF, Room No. 248, & NFIR Room No. 256-C, Rail Bhavan

The Secy. Genl., IRPOF, Room No. 268, FROA, Room No. 256-D & AIRPOA, Room
No. 256-D Rail Bhavan.

Copy to:

PSOs/Sr. PPSs/PPSs/ PSs to:

MR, MoSR(S), MoSR(R)

CRB&CEO, M(TRS), M(Infra), M(O&BD), M(F), Secretary/RB, DG (RHS), DG (RPF),
DG (HR), DG(Safety)

EDPG/MR, EDPG/ MoSR(R), JDPG/MoSR(S)
All AMs, PEDs & Executive Directors of Railway Board.
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o Annexure-A
No. 05/0003/2019-FTs-10937 |
Government of India
Ministry of Finance
Department of Pubhc Enterpnses

Public Enterprises Bhawan,
Block No. 14, CGO Complex,
Lodhi Road, New Delhi-110003.

Dated: 14" December, 2022

OFFICE_MEMORANDUM

Subject: Settlement of commercial disputes between Central Public
Sector Enterprises (CPSEs) inter se and CPSE(s) and
Government = Department(s)/Organization(s) - Administrative
Mechanism for Resolution of CPSEs Disputes (AMRCD).

Whereas guidelines for resolution of commercial disputes between
Central Public Sector Enterprises (CPSEs) inter se and also between CPSEs
~and Gevernment Departments/Organizations were issued vide DPE OM No.
4(1)/2013-DPE(GM)/FTS-1835 dated 22™ May, 2018 followed by clarification
dated 4th July, 2018 and 11th July, 2018. These guidelines were further
amended vide DPE OM No. DPE-GM-05/0003/2013-FTS-10937 dated
20.02.2020.

2.  And whereas a need has been felt to streamline the existing guidelines
with a view to consolidate them and institutionalise a better monltorlng
mechanlsm for faster resolution of dlsputes

Now therefore the Revised Gmdelmes (in supersessnon of the aforesaid
notlflcattons/Ofﬂce Memoranda) shall be as follows - '

3. Replacement of PMA and Applicability: -

3.1 Permanent Machinery of Arbitration (PMA) stands wound up from
the date of issue of DPE OM dated 22-05-2018. All pending cases
~with Sole Arbitrator, PMA and Appellate Authority stand transferred

to concerned administrative Mmlstrles/Departments

3.2 A decentralised ‘Administrative Mechanism for Resolutlon of
CPSEs Disputes' (AMRCD) having two level (tier) structures shall

replace the erstwhile Permanent Machinery of
mechanism of DPE, 'y of Arbitration (PMA)
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i ing to the interpretation any
; ispute or differencé relating _ |
g ;\;gncg;?cﬁ:‘ of the provisions Of commercial Co_ptratCt(?)t between \
Central Public Sector Enterprises (CPSEs)/ Port TTus CS) inter S-et and
also between CPSEs and Government Delpartmen;s/ 'r?:i?éamlgr‘;
excl ' ‘ ir i ome lax, »
excluding disputes relating to Railways, INcome <2 .
E(EXCiSé D%partmems), shall be taken up by either party for its
resolution through AMRCD only.

No appeals are to be made to Cabinet Secretary in such matters,
including those in which Sole Arbitrator has passed order before
“the date of notification of AMRCD, unless the resolution of the
disputes has been considered at the level of Administrative Ministry

/ Department as per procedure prescribed below.

3.4

4, Procedure and Structure of Committees: -

4.1 At the First level (tier), the  disputes shall be arbitrated upon by a
Committee comprising of Secretaries of the Administrative
Ministries/Departments to which the disputing CPSEs/Parties belong
and Secretary, Department of Legal Affairs. In case the two disputing
parties belong to the same Ministry/Department, the above said
Committee  will comprise Secretary of the Administrative
Ministry/Department concerned, Secretary, Department of Legal
Affairs and Secretary, Department of Public Enterprises. In case of a
dispute between  CPSE and State  Government
Department/Organization, the matter shall be arbitrated through a
committee comprising Secretary of the Ministry/Department of the
Union to which the CPSE belongs, Secretary- Department of Legal

- Affairs and a Senior Officer (not below the rank of Secretary in the
State Government) nominated by the Chief Secretary of the State

concerned.

4.2 In case the dispute remains unresolved even after consideration by
the above Committee, the same will be referred through DPE at the
Second level (tier) to the Cabinet Secretary whose decision will be

final and binding on all concerned.

43 Atthe First level (tier), the claiming party (Claimant) wi
t’:)At ;é :EspaEdrtr;‘lmstrf]tnée M'”'StW/Departm ent for reze\;vrilg;;g;oz?shpgzg _,
Ministry/De ar{;lé%t ':E web-portal. The FA of the administrative
infimate DFF)>E throuoh tg; claimant after initia| serutiny  would
constitution of CoS T% E web-porta| for notification of t
+ /IS may be done within 30 days of the rec(:)eipthe

.
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metr?qi g:plg? C(’:a(;g. 22’5 Mgg‘ gotg}/ trt):ecog;titut;ondof lrée CoS to all
e ) nd F ncerned - administrati
Mlms'try/Departm’en.t within ‘15 days of receipt of FA's reference. ;,t;/:
‘ tr)neetmgg of CoS will be organized by FA of claimant party and would
e held in the Administrative Ministry / Department of the claiming
party to examine the facts and resolve the dispute on merit. The FAs
of the concerned Administrative Ministries / Departments  will
~ Tepresent the issues related to the dispute in question before the
above Committee. After arriving at a decision by the Committee, the
Secretary of the administrative Ministry / Department of the claiming
- party will write down the decision and it will be signed jointly by the
two Secretaries and Secretary, Department of Legal Affairs. A copy
of the decision will be communicated by the Secretary of the
- -administrative Ministry / Department of the claiming party to each
party to the dispute for implementation and also uploaded on DPE

web-portal (http://pesurvey.nic.in).

4.4 In case where one party (1% party) to the dispute is a Department
- /Organization of a State Government, the procedure for admitting the
‘dispute will be the same as above. However, in such cases, all
meetings in connection with resolution of the dispute will be held in
the Administrative Ministry/Department (Union) of other party (2™
Party) irrespective of the position of the 15 Party whether as a
Claimant or Respondent. The presentation of the issues before the
above Committee in this case will be done by the FA of the
concerned Administrative Ministry/Department and the nominated
officer of the State Government Department/Organization. ; '

4.5 The CoS at the first level (tier) shall finalise its decision within three
months of the constitution of the Committee by DPE.

5. Appeal e
5.1 Any party aggrieved with the decision of the Committee at the First
level (tier) may prefer an appeal before the Cabinet Secretary at the
Second level (tier) within 30 days from the date of receipt of decision

~ of the Committee at First level, through its administrative
Ministry/Department on DPE web-portal. The appeal should be in the
form of a concise self-contained Note which should invariably include

the comments / views of the Opposite Party (Respondent) through its

administrative Ministry / Department.
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'Arbitration'CIause .
‘ in all the existing and future

All CPSEs will ensure inclusion of a cl inter-se and CPSEs and
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ng to the interpretation
ommercial contract(s) befween

and application of the provisions of ¢ rcial Co _ J
Central Public Sector Enterprises (CPSEs) / Port Trusts inter s€ an

also between CPSEs.and Government Departments/Organizations

(excluding disputes relating to Railways, Income Tax, Customs &
Excise Departments), such dispute or difference shall be taken up by

either party for its resolution through AMRCD as mentioned in DPE oM

No. 05/0003/2019-FTS-10937 dated 14" December, 2022 and
the decision of AMRCD on the said dispute will be binding on both the

parties.”

62 The on-going contracts shall also be suitably. amended
accordingly. : ”
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IS issues w:th the approval of the Competent Authority.

/ 5
7

Kumar Sharma)
ﬁ%ﬂ?h‘/ Director
Tel..011- 24363066

YY1 FHR 99Y/(Pavanesh
() Secretary of all Minyi‘sftries / Departments of the GoVemm‘ent of India.
(i)  Chief Secretary of all the States and Union Territories.

Copy to:
Chief Executive of all CPSEs for information and néceésary compliance.

Copy forwarded for kind information to:

() The Prime Minister's Office, South Block, New Delhi.
(ii) The Cabinet Secretariat, Rashtrapati Bhawan, New Delhi.
(iii) PS to the Minister (Finance), Udyog Bhawan, New Delhi.

(iv)  Secretary (DPE), CGO Complex, New Delhi o
(v)  Secretary (Law), Department of Legal Affairs, Shastri Bhawan, New Dkelhi.

ya91 FAR i/ (Pavanesh Kumar Sharma)
fiere/ Director
Tel.:011- 24363066




Annexure-B

DPE-05/0002/2023—AMRCD
Govermment of India
Ministry of Finance

Department of Public Enterprises ,
- Public Enterprises Bhawan,
- Block No. 14, CGO Complex,
‘Lodhi Road, New Delhi-110003.
Dated: 25t July, 2024

Ofﬁce Memorandum

Subjeci‘ Seftiement of commercial disputes between Central Pubtlc Sector
Enterprises (CPSEs) inter se CPSE(s) and Government
‘Depaﬂmenis/c}rgan ization(s) »Admimsiraﬁva Mechanism for Resaluﬁon of
‘CPSE's Disputes(AMRCD)-reg

The undersigned is directed fo refer to Department of Public Enterprises
[DPE)'s OM No. 05/0003/2019-FTS-10937 dated 14.12.2022 on the subject
mentioned above.
2,  Para 3.3 of the said OM specified the applicability of AMRCD
guidelines and stated that any disputes or difference relating to interpretation
and application of the provisions of commercial contract(s) between Central
Public Sector Enterprises [CPSEs) /Port Trusts inter-se and also between CPSE[s)
~ and Government Department(s)/Organization(s) {excluding disputes relating
to Railways, Income Tax, Customs & Excise Departments] shall be faken up by
either party for its resoluti ion through AMRCD only.

3. It is observed that some Government Deparfmem(s)/Orgc%hi’zcﬁio‘n{5)

lack clarity on the applicability of the ARMCD gulidelines dated 14.12.2022.
4. In this regard, it is clarified that the interpretation and application of

the provisions of commercial confract(s) in case of dispute/s between the
follow ing Organizations/Departments shctl{ be faken up under AMRCD iny

. CPSEand CPSE;
~ii.  CPSE and Ministry/Department of Central Government;
iifl. CPSEand Public CJUThO{ ity/Organization or University under the Central
Government;
iv. CPSE and State Gavernmem‘slsm‘re PSUs/ Public authority/
Organization or University under any State Government.



5. All the administrative Ministries/Departments and State Governments
concerned with CPSEs/PSUs/Govt. Organizations are requested to bring these
‘guidelines to the notice of all CPSEs/organizati ons wnder their admlms‘rm?we
control for strict mmm:cmce

6. This issues with ?he approval of ’rhe Compefen‘i Authority.

{Krczr;’n E. Khobragade)
Depufy Secretary to the Govt. of India
- Email: kranti. Khobrgaade@_ggv in

To -
1. Secretary of all Mmlgw‘rses/Deparfmems of the Govemmen’r @f India
2. Chref Secretary of all the States and Union Territories

Copy for information to:
1) The Cabinet Secretariat, Rashirapati Bhawan, New Del hn

2) Secretary, Department of Legal Affairs, Shastri Bhawan, New Delhi
3) Chief Executives of all CPSEs for information and necessary
compliance.



Annexure-C

No. DPE-02/0001/2023—AMRCD/FTS-13578
Government of India
Ministry of Finance
Department of Public Enterprises
Public Enterprises Bhawan,
Block No. 14, CGO Complex,
Lodhi Road, New Delhi-110003.
- Doted:17 " December, 2024

Office Memcmncium

' Suhieci Setlement of commercial disputes between Central Pubﬁc Sector Enterprises
(CPSEs) inter se CPSE(s) and Government Depariments/Organ ization(s) -Administrative
Mechanism for Resolution of CPSE's Disputes(AMRCD)-reg

The undersxgned is directed to refer to Depar’rmen‘% of Public Enterprises [DPE)'s
OM No, 05/0003/2019-FTS-10937 dated 14.12.2022 on the subject ment ioned above.

2, Parg 3.3 of the said OM specified the applicabliity of AMRCD guidelines and
stated that any disputes or difference relating to interpretafion and application of the
provisions of commercial contract(s) between Central Public Sector Enterprises
[CPSEs}/Port  Trusts interse and also between CPSEfs] and Government
Department(s)/Organization(s} {excluding disputes relafing fo Railways, Income Tax,
- Customs & Excise Deparfm,enfs) shall be taken up by either party for ifs resolution
fhmugh AMRCD only

3. AMRCD mechanism does not cover dlspu‘ras involving Private Entities. There may
be « situction wherein a case inifially registered between two (or more) CPSEs but later
on one of the parties become a Private Entity or ceases to be a CPSE for any reason. In
such sifuation the registered case may be allowed to be deleted by DPE from the web
portal of AMRCD on the request of the Administrative Ministry/Depariment of the
claimant CPSE even after the constitution of the Commiftee of Secretaries (CoS). ~

4, All the administrative Ministries/Departments and State Governments concermed
are requested to bring this O.M. fo the notice of all the CPSEs/Organizations under their
administrative control for strict compliance. ;

5. This issues with the approval of the Competent Authority.

{Kranti E. i(hcbmgdde)
Depui’y Secretary to the Govt. of India
Email: kranti khobragade@gov.in
To
1. Secretary of all Ministries/Departmens of the Government of India
2. Chief Secretary of all the States and Union Teritories

Copy for information to:
1. The Cabinet Secretariat, Rashtrapati Bhawan, New Delhi

2. Secretfary, Depariment of Legal Affairs, Shastri Bhawan, New Delhi
3, Chief Executives of all CPSEs for information and compliance.



Annexure-D

I IR Government of India
IS #TE Ministry of Railways
{erd 919 (Railway Board)

- No. 2024/RS(G)/779/5 . New Delhi, dated: 03/01/2025

OFEICE MEMORANDUM

Sub.: Settlement of Commercial Disputes between Central Public Sector
Enterprises (CPSEs) and Government Organizations- Administrative
Mechanism for Resolution of CPSE’s Disputes (AMRCD)

Ref.: (i) Department of Public ‘Enterprises oM F.

No:4(1)/2013-DPE(GM)/FTS-1835 dated 22/05/2018 '
(i) Department of Public Enterprises oM No.
DPE-GM-05/0003/2019-FTS-10937 dated 20/02/2020
(i) Department of Public Enterprises oM No.
DPE-GM-05/0003/2019-FTS-10937 dated 14/12/2022
. (iv) Secretary, Department of Legal Affairs D.O. No. LA-84/3/2023-Adv.’A’

dated 06/02/2023 :
(v) Department of Public Enterprises OM No. DPE-05/0002/2023-AMRCD

dated 25/07/2024
(vi) Department of Public Enterprises oM . No.

DPE-02/0001/2023-AMRCD/FTS-13578 dated 17/1 2/2024

Reference is invited to the Administrative Mechanism for Resolution of CPSEs
Disputes (AMRCD) mechanism, which was initially formulated and communicated
through the OM dated 22/05/2018(ref.(i)).

2. The aforesaid OM dated 22/05/2018 originally excluded Railways (along with the
Income Tax, Customs, and Excise Departments) from the applicability of this
mechanism. However, vide OM dated 20/02/2020 (ref.(ii)), it was clarified by DPE that
the AMRCD mechanism was extended to cover disputes involving all Ministries and
Departments, except those related to taxation matters.

3. The AMRCD mechanism was further streamlined through the OM dated
14/12/2022 (ref.(iii)), which consolidated the existing guidelines and introduced an
enhanced monitoring system to expedite dispute resolution. This OM superseded
previous instructions and reiterated the exclusion of disputes involving Railways,

W Page 1 of 2
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Income Tax, Customs, or Excise Departments. The exclusion was further reaffirmed in
the OMs dated 25/07/2024 (ref.(v)) and 17/12/2024 (ref.(vi)).

4, Subsequently, the Secretary, Department of Legal Affairs, through a DO letter
dated 06/02/2023 (ref.(iv), copy enclosed), referred to a judgment of the Hon'ble
Supreme Court dated 01/02/2023 and emphasized that disputes between Ministries,
Departments, and CPSEs - excluding those related to taxation — must be resolved
through the existing AMRCD/AMRD mechanism. Ministries were directed to issue
necessary instructions to the authorities under their administrative control to ensure

compliance.

5. in this regard it is highlighted that Ministry of Railways, including its subordinate
authorities, and CPSEs under its administrative control enter into contractual obligation
related to procurement of Goods and Services with other Ministries/ Departments/
CPSEs which may result in commercial disputes. A doubt has arisen as to whether
resolution of such disputes falls within the scope of the AMRCD mechanism. May

please clarify on the matter.

Encl: As above. . '

(S.Natarajan)
Director Railway Stores(IC)
Railway Board

* Email- drsic@rb.railnet.gov.in
Tele- 011-23047518

Ministry of Finance,

Department of Public Enterprises

(Kind attn: Shri Tuhin Kanta Pandey, Secretary
Email- secy-dpe@nic.in)

Room No. 305, Public Enterprises Bhawan,
Block No.14, CGO Complex,

Lodhi Road, New Delhi-110003
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D.0 No. LA-84/3/2023-Adv. A’ Dated: February 6, 2023
Dear Secretary,

It has been the endeavour of the Government to ensure that disputes between
various Ministries/Departments/CPSEs/Boards/Authorities etc., under the administrative
control of the various Ministries/Departments do not reach any Court.

2. A meeting of Committee of Secretaries (CoS) Chaired by Cabinet Secretary was
held on 23.01.2020, wherein it was recommended that the existing AMRCD mechanism be
made applicable to disputes ather than those related to faxation, and extended to all
Ministries/Departments. Subsequently, to give effect to the decision, DO Letter dated
28.02.2020 and the O.M dated 31.03.2020 were issued by the Department of Legal Affairs.

3. In an Order dated 01.02.2023 passed by the Hon'ble Supreme Court of India in C.A.
No.1400-1438/2017, Rashtriya ISPAT Nigam Ltd. vs. UOI, the Court has observed as under,

., we find it appropriate that in a matter of the present nature where the pefitioner is
a Public Sector Undertaking and the respondent is Wesfern Railways is under the Union of
India, we expectthat a  situation of this nature shoufd be discussed amongst themselves
and a procedure  be laid down s that the maltler could be resolved and disputes in futurse
alsocould  be avoided. For doing so, they may also discuss with regard lo the present
claim which has been made for an amigable setllerment.”

4, All the Ministries/Departments are requested to ensure that the inter-se disputes
of varipus Ministries/Depariments/CPSEs etc., other than those related to taxation, are
resolved through the existing AMRCD/AMRD mechanism.

5. The Ministries/Departments shall accordingly issue necessary instructions in this
regard to all CPSEs/Boards/Authorities eic., under their administrative control,

Warm regards,

Yours sincerely,

(Dr. Niten Chandra)

All Secretaries fo the Government of India (As per standard list)

Copy for information {o: Shri Rajiv Gauba, Cabinel oecratary, Rashtrapati Bhawan,
New Delhi.
ry . a0d, et W, v el aa s v yae w8, R fReE-no oot
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Annexure-E

DPE-02/0001/2023—AMRCD/FT1S-13578
Government of India
Ministry of Finance
Depc&r‘tmen’f of Public Enferprlses

~ Public En’rerpnses Bhawan,
Block No. 14, CGO Complex,
Lodhi Road, New Delhi-110003.
~ Dated: 24t February, 2025

Office Memorandum
'SUbjECf Clarification regarding = Applicability of AMRCD (Administrative
Mechanism for Resolution of CPSE's Dispute) on Railways- reg

: 43
The undersigned is directed to refer to Ministry of Railway (MoR]'s No.
2024/RS(G)/773/5 dated 03.01.2025 on the subject mentioned above and fo
state that the disputes as menﬂoned by MoR in fhe said OM, fall under the
scope of AMRCD mechanism. -

2. This issues with the approval of the Competent Authority.

(Shanker Lal)
Deputy Director

Ministry of Railways (Railway Board)

(Shri S. Natarajan, Director Rattway Stores (IC).)
Rail Bhawan, New Delhi- 110001.

Email: drsic@rb.railnet.gov.n




