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Passenger Business
The profile of passenger traffic in 2007-08 is outlined

below:
                                                          Suburban                          Non-suburban

2006-07 2007-08 2006-07 2007-08
Passengers originating
(millions) 3,514 3,689 2,705 2,835
Passenger kilometres
(millions) 111,897 119,842 582,867 650,114
Average lead
(kilometres) 31.8 32.5 215.5 229.3
Earnings
(Rs. in crore) @1,427.42 @1,569.56 15,748.58 18,213.69
Average rate per
passenger kilometre
(paise) 12.76 13.10 27.02 28.02
@Excludes earnings of Rs.48.54 crore and Rs.60.92 crore in 2006-07
and 2007-08 respectively pertaining to Metro Railway, Kolkata.

The overall trend of passenger traffic in the last three years was
as follows :

Total Suburban and Non-suburban
2005-06 2006-07 2007-08

Passenger  earnings@
(Rs. in crore) 15,080.8 17,176.0 19,783.3
Passenger journeys
(millions) 5,725 6,219 6,524
Passenger kilometres
(millions) 615,614 694,764 769,956
Average lead
(kilometres) 107.5 111.7 118.0
@ Excludes earnings of Rs.45.23 crore, Rs.48.54 crore and Rs.60.92 crore in
2005-06, 2006-07 and 2007-08 respectively pertaining to Metro Railway,
Kolkata.

Fare Structure
No recourse was made to increase the passenger fares during

2007-08.
A Variable Fare Scheme was introduced under Dynamic

Pricing Policy. Discounts in fares at the rates indicated below were
given in various classes of travel under this scheme:
  Class Busy Season Lean Season
AC First 3% 6%
AC 2-Tier 2% 4%
AC 3-Tier (81 berths)* 4% 8%
AC 3-Tier (64 berths) Nil Nil
AC CC (102 seats)* 4% 8%
New Sleeper Coaches (84 berths)* 4% 4%
Sleeper Class (72 berths) Nil Nil
* New Coaches

However, in popular trains, so notified, class-wise discounts as
indicated for Busy Season were applied throughout the year. Busy
Season and Lean Season were notified as follows:
Lean Season 15th January to 15th April and

15th July to 15th September
Busy Season 16th April to 14th July and

16th September to 14th January.
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Additionally, supplementary charges for Superfast Trains for
Second Class was reduced from Rs.10 to Rs.8.

A scheme of Tourist Ticket was introduced for unlimited travel
over Mumbai suburban area as a pilot project. The fares for
Second Class Tourist Ticket was notified as under:-

1 Day Rs. 40.00
3 Days Rs. 75.00
5 Days Rs. 90.00

Tourist Ticket for First Class was charged 4 times the Second
Class Tourist Ticket fares.

Daily ticket fares for Non-Suburban Second Class Ordinary
trains and Non-Superfast Mail/Express trains were reduced by
Re.1 per passenger.

Ticketless Travel
During 2007-08, 16.73 lakh checks were conducted against

ticketless/irregular travel (including carriage of unbooked luggage).
About 138.38 lakh cases were detected and Rs.296.17 crore
realised on  this account.

Punctuality
The punctuality of Mail/Express trains (arriving at destinations

on right time) was 91.9% on BG and 99.4% on MG.
Unit Revenue

The average earning per passenger kilometre rose from
24.72 paise in 2006-07 to 25.69 paise in 2007-08. Average
revenue for different classes, was as follows:

      Earnings per     Earnings per
      passenger kilometre     passenger journey

        (Paise)     (Rs.)
2006-07 2007-08 2006-07 2007-08

Suburban
(All classes) 12.8 13.1 4.1 4.3
Non-Suburban:
AC 1st Class 246.9 237.7 1,471.4 1,462.7
AC Sleeper 124.9 130.0 859.7 969.4
AC 3-Tier 91.5 97.1 606.0 695.3
Ist Class 71.0 75.2 184.6 209.6
AC Chair Car 75.8 76.6 336.3 326.5
Sleeper Class:
  (i) Mail/Express 31.8 32.0 214.0 231.1
  (ii) Ordinary 23.3 25.0 110.4 86.5
Second Class:
  (i) Mail/Express 23.7 23.9 90.3 97.8
  (ii) Ordinary 15.3 15.4 17.0 17.4
Total Non-Suburban 27.0 28.0 58.2 64.2

Passenger Service Improvements
During the year IR introduced 192 new trains (single),

extended the run of 117 trains (single) and increased the
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frequency of 56 trains (single)  in non-suburban segment. For
suburban/local passengers, 162 trains (single) were introduced
and the run of 19 trains (single) were extended. Besides, IR also
introduced 6 MEMU & 10 DMU/DEMU services and extended
the run of 8 MEMU & 10 DEMU services. Also, the frequencies
of 12 DMU services were increased.

Catering Services
Catering services  were provided through approximately

11,304 static catering units and on 255 pairs of trains through
pantry cars. 42 trains were serviced through train side vending.
Departmental catering units under Zonal Railways and IRCTC
were 19 and 1,302 respectively. Private licencees under Zonal
Railways and IRCTC operated 3,620 and 6,363 catering units
respectively.

More Food Plazas/Fast Food Units, Automatic Vending
Machines (AVMs), etc. were opened at stations. So far, 662 AVMs
and 53 Food Plazas and Fast Food Units have been opened at
railway stations.

Sales turnover of departmental catering units during
2007-08 was Rs.145.16 crore as against Rs.175.41 crore in
the previous year. Licence fees realised from the catering/vending
contractors were Rs.155.96 crore  in 2007-08 as against
Rs.116.22 crore during 2006-07.

Tourism
Ministry of Railways started several important initiatives to

promote tourism. These include introduction of new tourist services
on popular circuits in the country and one-week long packaged
rail travel itinerary inclusive of travel, accommodation, on-board/
on-ground catering, sight seeing, etc. in selected tourist sectors.

The luxury tourist trains run by IR are Palace on Wheels and
Heritage on Wheels in Rajasthan and Deccan Odyssey in
Maharashtra -Goa region. Another tourist train in luxury segment
called  Golden Chariot was introduced in Karnataka-Goa region
during 2007-08. The oldest steam locomotive - Fairy Queen
(Guinness Record holder and the National Tourism Award winner)
- hauls a train consisting of two coaches and 60 passengers from
Delhi Cantonment to Alwar (138 kilometres) on a two-day
weekend package tour. Besides, chartered toy trains are also
available in hill sections.

In addition, IR owns heritage hotels at Puri and Ranchi. Rail
Yatri Niwas at New Delhi and Howrah have been refurbished
and are being run professionally.

To explore the splendour of multi-faceted India, Indrail Passes
provide excellent value for money for visitors from abroad. It

The Kalka Shimla Railway inscribed
as a UNESCO World Heritage Site in
July 2008.

Elegant interior view of the Golden
Chariot.
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offers the visitors the facility of unrestricted travel over the entire
IR system within the period of validity of the pass.

Passenger Amenities
The allocation under the Plan Head “Passenger Amenities”

in 2007-08 was Rs.633.76 crore .
In order to provide passenger amenities at stations, 594

stations have been selected as Model Stations for provision of
upgraded amenities. Of this, 267 stations have already been
developed.

Some of the thrust areas identified to improve passenger
amenities are as follows:
• Improvements in the facade of the station building;
• Improvements in the circulating area so as to ensure proper

entry and exit of vehicles, etc.;
• A lighting tower at an appropriate place for proper illumination;
• Improved modern, cost effective lighting arrangements for

platforms, concourse, booking and enquiry offices, etc.;
• Renovated water booths;
• Renovated modern Pay & Use toilets;
• Waiting and retiring rooms with modern furniture;
• Passenger guidance system including signages and coach

indication boards;
• Improvements to the platform surface and engagement of

reputed architects/consultant for beautification.
During the year, 58 stations were provided with water

coolers and 128 stations were electrified.
Customer Care

IR initiated training for its frontline staff like Assistant Station
Masters, TTEs, Railway Protection Force, Enquiry and
Reservation Clerks etc. for improving their inter-personal skills
and to equip them to deal with the rail customers in a satisfactory
manner.  The programme has helped to sensitize them to the
needs of the customers.

Passenger Reservation System (PRS)
Computerised reservation offices were open at 1,634

locations in 2007-08. Another 25 locations were added during
the period April-September 2008. Computerised Unreserved
Ticketing System was started at 397 more locations during
2007-08. Some of the above locations are dual-purpose
Passenger Reservation System-cum-Unreserved Ticketing
Systems (PRS-cum-UTS).

Renovated sitting arrangements for the
passengers at Howrah Station.
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Coaching Vehicles
LHB Coaches

Following the introduction of the first rake of indigenously
designed LHB coach in December 2003, 5 Rajdhani and 4
Shatabdi Express trains have been since converted to LHB
design. Conversion of the remaining Rajdhani/Shatabdi rakes
to LHB design is in progress.
Garib Rath

With a view to provide affordable air-conditioned services to
passengers, Garib Rath trains comprising of AC 3-Tier coaches
with more accommodation was first introduced between
Amritsar and Saharsa in October 2006. 12 Garib Rath trains
are currently in service on IR.
Coach Upkeep

520 old coaches were given mid-life rehabilitation. Improved
flooring was provided in coaches of all mail and express trains.
Bogie mounted air brake system has also been retrofitted in
some of the existing coaches. 1,146 coaches were retrofitted
with enhanced capacity screw coupling and draft gear. Stainless
steel trough floor has also been provided in 463 coaches.

To bring about improvement in en route cleaning of trains,
a new scheme ‘Clean Train Stations’ has been started where
mechanized cleaning facilities are provided at selected stations
to ensure effective cleaning of coach and coach  toilets. 25 such
Clean Train Stations have been made operational so far.

On Board House Keeping Service scheme has also been
launched by the Railways to carry out frequent on board cleaning
of Mail/Express coaches through professional agencies.

The rake of New Delhi-Rewa Express has been fitted with
biodegradable type Green Toilet. Field performance is being
monitored for design validation before universal implementation.
Longitudinal Middle Berth

To increase accommodation in Sleeper Class and AC 3-Tier
coaches, production of enhanced capacity coaches with
Longitudinal Middle berths commenced during 2007-08.
Cushioned seats in unreserved coaches

With a view to provide better amenities to the travelling
public, regular production of unreserved coaches with cushioned
seats commenced during 2007-08.

Mass Rapid Transit System for Metropolitan Cities
Kolkata

Metro Railway : A total length of 16.45 kilometres has been
under commercial operation since 27.09.1995. Extension of

Mechanised cleaning of coaches at
Station.
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Metro Railway from Tollyganj to Garia (8.50 kilometres) costing
Rs.1,032.76 crore  is in progress.

Mumbai:
Cabinet Committee on Economic Affairs has approved the

proposal for execution of Mumbai Urban Transport Project
(MUTP) Phase-I in the city of Mumbai at a total cost of
Rs.3,125.20 crore with 50% of the cost being shared by
Government of Maharashtra  including sharing 50% liability of
World Bank loan component of Rs.1,562.60 crore. Railway’s
share of the cost is funded under MTP Plan Head. Total
expenditure up to 31.03.2008 was Rs.1,879.58 crore.

Mumbai Urban Transport Project (MUTP-II) has been
approved by Cabinet Committee on Economic Affairs (CCEA)
and included in Budget 2008-09 at a total cost of Rs.5,300
crore with cost sharing between Railways and Government of
Maharashtra in 50:50 ratio. Railway’s share will be funded
under MTP Plan Head.

To improve rail connectivity in suburban area of Mumbai,
Thane-Turbhe-Vashi double line (19 kms.)  was opened for traffic
on 19.11.2004. Turbhe-Nerul/Juinagar (5 kms.), section is
likely to be commissioned during 2008-09.

Chennai:
MRTS Phase-II (Thirumailai-Velachery, 11.16 kms.) was

completed and commissioned for passenger traffic on
19.11.2007.

Detailed estimate for extension of MRTS Phase-II from
Velachery to St. Thomal Mount (5 kms.) was sanctioned at a
cost of Rs.495.74 crore  with cost sharing between Railway
and State Government in 1:2 ratio. Work is in progress.


