HITd *%%'_'{ chid qu;e;jn/mmt of India
o @18 (Railway Board)

No.2010/0&M/1/1 ~ 28.06.2010
The General Managers, e e P e
All Indian Railways/PUs ete. . . ‘500 i o -

DG & Ex-Officio GM/RDSO & DG/RSC. |
MD/PSUs ' : o ‘ o

2. Prompt Disposal of Letters Received from MPs'

Attention is invited to Board’s letter No. 2008 JO&M/1/1 dated 25.6.08
(copy enclosed for . ready: reference) - regarding expeditious disposal of
communications. received from MPs and observance of proper progedure in
official dealings between: Administration and the Members of Parliament/ State
" Legislature. - ' ' ' ' '

' 2.‘_ Spemal Sccretéﬁ,' M'i‘ni_sftij‘fof P_ersbnfi‘el’, Public Grievances and Pensions,
.Dcpa.rtrhént of Administrative Réforms & Public Grievances in his recent DO
letter  No. 21013/1/2010-O&M dated '31.5.10 has stated that extant

instructions are not being properly followed leading to complaints from MPs. -

3. . It is reiterated that references received from Members of Parhament
should be acknowledged promptly without any delay. Further, final reply to
such communication may also be igsted expeditiously within 7 days (where no
information is required from Divisions) and 15 days (where information is
required from Divisions). In'case, final reply is likely to take time, interim reply
should be sent immediately. . o

3.1 ~ Further, reféreﬁce_s réferre;d to by E .Vt_he Board to ‘the Zonal
Railways/Production units/PSUs relating to MPs/VIPs for comments/facts of
the case be also replied expeditiously 'to” Board’s office to ‘avoid delay in
submission of reply to Hon’ble Ministers. |

4.  In view of above, Board desire that the extant instructions be brought to

the notice of all PHODs/HODs, DRMs/ADRMs and other senior Officers/statf
down the line for strict compliance. . .

5. The receipt of this letter may please be acknowledged.

, {P.P.Sharma)

DA : As above Joint Secretary/Railway Board.
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s FEETT GOVERNMENT OF INDIA
¥ Hamey MINISTRY OF RAILWAYS
(rend wf RAILWAY BOARD)

- _ Yol gaE, wE femel- 110001, fsl
No.2008/0&M/11 ‘ ‘%aii Bhavan, Maw- Delhi-+ c(/ﬁ%@(}g

The General Ma’ﬂageré, a
All Indian Railways/PUs ete.

DG & Ex-Officio GM/RDSO & DG/RSC.
MD/PSUs

Sub: Prompt Disposal of Letters Received from MPs/VIPs

Instructions on prompt disposal of communications received from MPs/VIPs and
observance of proper procedure in official dealings between Administration and the Members of
Parliament/ State Legislature stands issued and the same are also reiterated from time to time.’

2. Secretary, Ministry of Personnel 'Pubhc Grievances and Pensions, Department of
Administrative Reforms & Public Grievances in his recent 30 letter No. 48011/3/2008 0&M

- dated 02.06.2008 has again emphasized the need for prompt disposal of references received from B
MPs/VIPs and to strictly follow the instructions already issued in this regard.

3. Attention in this connection is invited to Board’s letter dated 25.07.07(copy enclosed for
ready reference) on the above subject. It is reiterated that references received from Members of
Parliament and other VIPs should be acknowledged promptly without any delay. Further, final
reply to such communication may also be issued expeditiously within 7 days (where no
information is required from Divisions) and 15 days (where information is required from
Divisions). In case, final reply is likely to take time, interim reply should be sent immediately.

3.1  Further, it 1s albo noted that the references referred by the Board to the Zonal
Railways/Production units/PSUs relating to MPs/VVIPs/VIPs for comments/facts of the case are
not replied expeditiously to Board’s office leading to delay in submission of reply to Hon’ble
Ministers. In the past, Hon’ble Minister for Railways has taken very serious view about the delay

in submission of replies and had desired for fixing up of the responsibility of the concerned
officers in certain cases.

4. In view of above, Board desire that the extant instructions be brought to the notice of all
PHODs/HODs, DRMs/ADRMs and.ather senior Officers/staff for strict compliance. Any lapse in

this regard would be viewed seriously and dlsczphna;ry action would be initiated against the
defaulting official

5. The receipt of this letter may please be acknowledged.

DA : As above
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_W'M'Q‘ﬂ; THEGHE WAV D RNMERNT OF iMNDIA
5 vy MINIBTRY OF RAILWAYS
L o X
{¥erd gt FHAILWAY BOARD)

oy ug, e Fawel 110001, fef
Faii Bnavan, New Dehi- 4 10001

. dated
Mo,2007/0&R/1/1 . : 0 57.07.2007
The General Managers, ‘

All Tndian Railways/PUs ete.
DG & Ex-Officio GM/RDSO & DG/RSC. ' : ‘
- MD/PSUs .

Sub: Prompt Disposal of Letters Received from MPs/VIPs

Instructions on prompt disposal of communications received from MPs/VIPs and
observance of proper procedure in official dealings between Admiinistration and the Members of
Parliament/ State Legislature stands issued and the same are also reiterated from time to time.

2. However, complaints are still being received regarding delay in acknowledgement/prompt
disposal of references received from Members of Parliament. Secretary, Ministry of Personnel,
Public Grievances and Pensions, Depariment of Administrative Reforms & Public Grievances in his
recent DO letter No. 48014/1/2007-O&M dated 18.6.07 has stated that Parliamentary Standirs
Committee has expressed anguish over delay/ non receipt of replies o communications send by
MPs/VIPs. As the issue of delay and inadequate response to the letter of Members of Parliament are

regularly being raised in and outside the Parliament, Secretary, Personnel has desired that extant
instructions be strictly followed.

3. Altention in this connection is invited to Board’s letter dated 4.5.07(copy enclosed for ready
reference) on the above subject. Tt is again reiterated that references received from Members of
Parliament and other VIPs should be acknowledged promptly without any delay. Further, final repiy
to such communication may also be issued expeditiously within 7 days (where no information is
required from Divisions) and 15 days (where information is required from Divisions). In case, final
reply is likely to take time, interim reply should be sent immediately. Any lapse in this regard would

. .

be viewed seriously and disciplinary action would be initiated against the defaulting official.

4. Roard desire that above instructions be brought to the notice of all PHCDHODs,
DRMs/ADRMSs and other senior Officers/staff for strict compliance. :

3. The receipt of this letter may pleass be acknowledged.
v
' . , .B. Mehra)
DA : As above _ ' Joint Secretary/Railway Board.
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WA WYBIN GOVEFRNMENT OF INDIA,
T warery MINISTRY OF RAILWAYS
(o) 14 RAILWAY BOARD)
- .05.2007

EGi 759, 7% REh-110001, fafy
Rall Bhavan, New Defti- 130001, dated

No2007/0&8/1/1

The General Managers, L
All Indian Railways/PUs ete. B

DG & Fx-Officlo GM/RDSO & DG/RSC,

. Bub: Prompt Disy

'~ Attention is invited to Boa,rd’é letter dated 11.10.06(Copy enclosed) regarding prompt
disposal of MPs/VIPs references and observance of proper procedure in official dealings
between Administration and the Members of Parliament and State Legislature, -

2. Complaints are still being received regarding delay in acknowledgement/disposal of

references received from Members of Parliament. It is therefore reiterated that references

received' from Members of Parliament and other VIPs should be acknowledged promptly
without any delay. Further, final reply to such cominusication may also be issued
expeditiously. - Tn case, final reply is likely to take time, interim reply should be. Sent
immediately:"Any lapse in this regard:weuld be viewed seriously and disciplinary action
would be initiated against the defaulting official. '

3 Board desire that above instructions be bfought to the notice of all PHODs/HODs,

DRMs/ADRMs and other senior Officers/staff for strict compliance,

4. Thereceipt of this letter may please be acknq,ﬁ'iédged.

A e

hlehea)
ailway Board.

DA : As above ' . Joint Secrétﬂ{a
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WEAUERT GOVERNMENT OF INDIA

Yeq Harer MINISTRY OF RAILWAYS
(T SIE RAILWAY BOARD) -

@ v, <R feeei-110001, &AlE
Rail Bhavan, New Dethi-110001, dated

No.2006/0&M/1/1 o . Dated: 11/10/06

‘The Generzl Managers,

All Indian Railways/PUs etc,

DG & Ex-Officio GMIRDS() & DG/RSC,
MD/PEUs

Sub: Prompt Disposal of Letters Received from MPs/VIPs

Attention is invited to Board’s letter dated 12.4.06(copy enclosed for ready reference)
enclosing therewith copies of Secretary Railway Board’s DO letters dated 5.8.05 & 16.9.04 and
DOP&T’s OM dated 14.11.02 on observance of proper procedure in official dealings between
Administration and the Members of Pa.rhamem and State Legislature.

2. Despite repeated reiteration of the extant instructions on prompt disposal of MPs/VIPs
reference, it has been observed that the said instructions are not being followed in true spirit
particularly with regard to acknowledgement & timely reply of such references.

21  As per extant instructions, communications from MPs/VIPs should be given utmost
attention and acknowledged immediately. Reply to such communications be issued within 7 days
( where no information is requlred from Divisions) and 15 days( where information is required from
Divisions). In case final reply is Likely to take time interim reply should be sent immediately
indicating the possible date by which the final reply would be sent.

3. Board desire that mstmc:tions/guidelines on above issue be brought to the notice of all

PHODs/HODs, DRMs/ADRMs and other senior Officers/staff for strict comphance as failure to
observe the extant instructions would be viewed seriously.

4. The receipt of this letter may please be acknowledged.

DA: As Above. !
5.Mehra)
Joint Secretary/Railway Board.
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ol WA W GOVERNMENT OF INDIA
/:%%X f WHATT MINISTRY OF RAILWAYS

= UVE, . (Y& & RAILWAY BoARD)
ZEnN
S0 Ty g T e, 5 Feofl- 110001, ftien
Rail Bhavan, New Delhi-110 001, dated
No.2006/0&M/1/1 : ' Dated:12/4/06
- The General Managers,

All Indian Railways/PUs etc
DG & Ex-Officio GM/RDSO & DG/RSC.
MD/PSUs

Sub: Prompt Disposal of Letters Received from MPVSNIPS '
, Enclosed is a copy of Cabinet Secretary’s DO letter No. 1/48/1/2004-Cab dated 11.3.06
addressed to Board(CRB) regarding correspondence with MPs/Ministers of State Governments.
2. Attention is invited to Secretary, Railway Board’s DO letter dated 5.8.05(copy enclosed)
wherein it was desired that all communications received from MPs/VIPs be given top priority and
be dealt with as per extant instructions issued by Board’s Office from time to time. All concerned

may be advised to strictly follow the same procedure while dealing with communications from
Chief Ministers/Ministers of State Govenuments,

)
DA As Ahove. &;%, f m -
) i (? T2

Joint Secr‘étary/RaiEway Board.

— -




CABINET SECRETARY
NEW DELHI

. K. CHATURVEDI

' D.0.No. 1/48/112004-Cab.
: 14 March 2006

Dear Secratary,

As you are aware, detalled  instructions regarding
correspondence with Members of Parliament and Ministers of State
Govemnments have been prescribed in the Manual of the Office

Prooedure.

2. There have been shortcomings in the observance of these
instructions, though they have been reiterated from time to time. U
has come {o nofice that letters from the Chief Ministers of States
have, in some cases, not been replied to at appropriate levels.

8. Please advise all concerned fo strictly follow the existing
instructions / guidelines in this regard.

With regards,

Yours sincerely,

%5& U el ek,

( B.K. Chaturvedi )

Shri Jai Prakash Batra,
Chairman,

Railway Board.

Ministry of Railways.

— 2~
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MK Agarwal | % Bei-990 o
' GOVERNMENT OF INDIA

W aftra Yed 9= ‘ MINISTRY OF RAILWAYS

(RAILWAY BOARD)

Secretary, Railway Board AT YOS
D.O. No.2005/0&M/1/1 New Delhi, dt. 5" August'2005
| My dear (by name),

Sub:  Prompt Disposal of MPs/VIPs references.

The importance of giving promipt attention to the references received from
Ministers, Members of Parliament, MLAs and other VIPs has been emphasized many a
times. Earlier, instructions, in this regard, were issued vide my predecessor’s D.Q, letter
n0.2004/0&M/1/1 dated 16.09.04 (copy enclosed). It has been observed that the
instructions are not being followed in true spirit resulting in delay in submission of
replies to the Hon’ble Ministers within the stipulated period. Many times, the replies
from Zonal Railways are delayed badly.

It is relevant to mention that recently Hon’ble Minister for Railways has taken a
very serious view about the delay in submission of the replies relating to VVIPs/VIPs
references and has desired for fixing up of the responsibility of the concerned officers in
certain cases.

In view of the position explained above, I shall appreciate if suitable directives are
issued to all officers to ensure that the communication received from VVIPs/VIPs or
referred by the Board to the Zonal Raiiw;aysﬁ?i‘oduction Units are given top priority and
be replied within the given time-frame, )

It should be made clear to all concerned that any lapse/delay in sending replies to
such references will be viewed seriously in future and responsibility of the defaulting
official will be fixed up.

With best wishes,

DA: As above, Yogsincereiy,
G- e
Mzt =>
(MAT Mgarwal)
Shri (By name),
GMs
_ All Tndian Raitways/PUs etc.
MDs/PSUs,

_—1% -
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=z Y P GOVERNMENT OF INDIA
ﬁm _ MINISTRY. OF RAILWAYS
e , : {RAILWAY BOAFD)
& 4 ' ‘
50 ;\1 a9 NEW.DELHLHUOOj.:

D.O No. 2004/0&M/L/1 | - Dated: 16/9/2004

Dear Shri (By Naine),
"% Reg:Prompt Disposal of MPs/VIPs References

" e
‘e

" Instructions have been issued time to time in past for giving top priority and prompt
attention to the acknowledgement/disposal of letters received from Members of Parliament and
othiet VIPs. Hon’ble MR and Board(CRB) had also directed more than once in the past that such
references should be given due importance and should not be dealt in a routine manner. _

2. Cabinet Secretary, in a recent communication addressed to Board(CRB) has stated that it has
been brought to the notice of the Prime Minister that the extant guidelines with regard to The
procedure to be adopted while dealing with communications received from MPs/VIPs are not being
followed scrupulously by ail officers. Accordingly, he has again‘emph_asized the need for giving due
importance to the communications received from MPs/VIPs. He has further desired that a review of
all pending references from MPs/VIPs be made regularly.

3. It is, therefore, requested that immediate effective steps may be taken to ensure that
communications received from MPs/VIPs are immediately acknowledged and if final reply 1s likely
to take time, an interim reply is sent immediately indicating the possible date by which a final reply
can be sent so that delays do not occur in the disposal of such references.

4, In this regard a copy of Ministry of Personnel, Public Grievances & Pensions, Department
of Personnel & Training’s OM No.11013/5/2002-Estt(A) dated 14.11.02 (along with its enclosures)”
regarding observance of proper procedure in official dealings between the Administration and the

MPs/MLAs had already been sent to all the Zonal Railways/PUs etc vide Board’s letter No.

2003/0&M/1/1 dated 23.1.03, a copy of which is being enclosed again for ready reference.

5. Summarizing, the following guidelines are to be strictly followed while dealing with the
cormumnunications from MPs/VIPs -

i), Communications, received from the MPs/VIPs should be given utmost attention and
acknowledged immediately.

i) -+ Replies to communications received from Members of Parliament and o%her
members of Public should be issued within 7 days where no information is required
from divisions and in respect of communications, which require a reference to the
divisions, replies to such cornmunications should be issued within 15 days.

1i1) If a final reply is likely to take (ime, an interim reply may be sent immediately
indicating the possible date by which a final reply can be sent.

—_ Y-




6.

iAny

Vi)

vi)

Ttems Taised. by M:'S/VIPs should be “Cons

interest &Toups and not solely from the point of view of what may be
administrative] ¥ convenient. - '

N&;rmaﬂy, informaiion sought by an Mp/yp lshou}d be supplied unless it js of such a
nature that it weylg have been denied to him even if asked for on the floor of the
Houses of Parliament. : ‘

Replies to such communi;:atigﬂs-should' be courteously worded and due care should

be ‘taken (o avoig ambiguous ‘or evasive language  As far ag possible, in
corresponding with MPs/vIps, pre-printed or cyclostyled replies should be avoided,

It may also. be ensured, that acknowiedgement/replies o refercngs received from

. MPs and other me-mbers--ofPubﬁc, addressed to you either by name or by designation

- are issued under your oW signature, Similarly; such letters addressed 10 PHODS,

DA As above

All Indian Raj
DG/MRDSO and DG/RSC
MDs/PSLe

HODs/DRMs et either by name or by designation should be replied to under the
signature of the respective PHOD. /HOD /DRMs: - . :

Further all Déﬁéﬁ@ental Heads should regularly monitor commutications received

rom MPs/VIPs in their Departimenta] Meetings with Senior Officers for expediious

disposal of such COmmunications.

A senior Officer( may be AGM) may be nominated o keep a special watch over the
disposal of sucl Communications. For this purpose, his celt should maintain a regisier

indicating the stages. of disposal of such communications. This register wil] be

s_ubm_itte_d_ to him by his cell-every fortnight,

Board desire that these guidelines should “again pe brought 1o the notice of i
PHODS/HODS, DRMs/ADRMs and other officers/stafT down the line for strict compliance.

lapse in this regard will be viewed seriously.

With regards,

Yours Sincerely,

;'i
(V.N.Mathy r)

Shei (By Ng me),
Geoeral Managers,

ways/PUs eqc

mjg,_

7 _ zdefci : thh _'a'L' -ppsitivg’;' appro'ach?
- Particularly, with a vieys o solve problems being faced by rail users and other’




No.11013/5/2002-Estt.(A).
Government of India _
Ministry of Personnet, Public Grievances and Pensmng '

{(Department of Personnel and Training)
i

F New bethi, the 14th chemben 2002.
j , .

0FFIC€ MEMGRANDUM

)'4. .
Subgect - Observance of proper pmc@dure in official dealings
betwegn the Administration and the Members of
Parliament and State Legisiature.

: The undersigned is directed to refer to this Department's C.M.NO.
11013/2/92-Estt. (A) (Vol.IIl) dated 1.2.1994 oh the subject mentioned above
wherein the Ministries/Departments were requested to bring the instructions on
the above subject to the notice of all concerned and to ensure that these
instructions are observed by all. concerned in letter and spirit. The
Ministries/Departments were also requested to review the position every month
and to send a compliance report to this Department on a quarterty basis.

2. - The submission of the said quarterly report by the Ministries/Departments
to this Department has been reviewed in consultation with the Cabinet
Secretariat. It has been decided that while the Ministries/Departments should -
continue to review the position every month to ensure that these instructions are
observed in letter and spirit by all concerned, the quarterty report to this
Department in the matter may be discontinued.

3. Attention is alsa invited to this Department’'s O.M. No.11013/2/2000-
Estt.(A) dated 23.5.2000 on the above subject {copy enclosed) with the request
that the Ministries/Departments may circulate it to all concerned and ensure that
the basic principles and guidelines laid down in these instructions are folfowed by
all concerned in letter and spirit. It may be impressed on all concerned that
violation of these guidelines will be viewed sericusly.

-

p fn(_rrl\_[l(_f

(Smt. Pratibha Mohan)
Director

1o
All Ministries/Departments of the Government of India.

(to the Secretaries by name)

— AL =




N, 11&13}2/2&@@ Est‘t m}
o Gaverﬂ ment of Indaa S
_mestry of Parsanne! P.G. & @ensmns -

QDepaﬁment cf Persmmei &Trammg)

Members of Prizmant and State Legasiatums -
Observance of gmper Procedure,

bt b s e

M jjf . " The undersigned is cl:rected to refer to this Department's

of even No. dated 23 May, 2000 on the subject
mentioned above wherein a gist of the prev:ous instructions on
the subject matter has bfe*en reiterated. In para 2 (v) it has

the area are to be invariably invited to public functions
organised by a Gover

been SDecﬂ“ed that Memjprs of Parliament/State Leg:slature of -

made for the Members who appear above the officers of the
rank of Secretaries to the Government of India in the Warrant of
Precedence. In the context of a mt:ce of question of privilege

| -glven by an Hon. Member of Parliament that he was not sent the

invitation to a public function in advance, the Hon. Speaker, Lok
Sabha desired that the requisite 'Enstruatlt:vm/gumelmes be
reiterated with suitable amendments, in order to ensure that the

same are strictly adhered to in the right spirit, by the concerned
executive functionaries.

2. Attention of the Ministries/Departments isfinvited in this
| .conﬂectson to Ministry of Home Affair's OM No. 25/6/68-Ests.(A)

dated 27.03.1968 wherein it has been emphasised that where

any meetmg convened by the Government is to be attended by

Members of Parliament, special care should be taken to see that
notice is given to them in good time regarding the date, time,
venue etc. of the meeting, and it should be ensured that there is
no slip in any matter of detail, however, minor it may be.
Ministries/Departments are, therefore, requested to ensure that-

— VT -

ment office “and that proper and -
_comfortable seating arrangements at plblic functions should be

Y.

P

/




(u) It may ‘also be ‘ensured -that‘;.recelpt of Entimatron by
. the Member is com"rmed by the ocher/ofﬁc:aI concerned :

3.  Itis requested that the above mstruct:ons may be brought
to the notice of all concerned for strict comphance

(Smt: S. Ban’j adhyay)
‘Director

To

“All Ministries/Departments of the Government of India.

Copy to

- Comptroller and Auditor General of India, New Dethi.
Union Public Service Commission, New Dethi,
- Central Vigilance Commission, New Delhi.
~Central Bureau of Investigation, New Delhi.
Chief Secretaries of all State Governments.
Al Union Territory Administrations.
Lok Sabha/Rajya Sabha Secretariat.
Al Attached and Subordinate Offices of the Ministry
of Personnel, Public Grievances and Pensions and
Mmlstry of Home Affairs.

DN DU B W R e

(Smt. S. Bah'd_dp dhyay)
.o - Director



-No.1 EQIBMQDO_JHSM(A} ' . .
e Gaveroment of India - e A
Ministry of Personnel. Pablic Grievances & Pensions
(Depariment of Persoanel aﬂd-“l‘mip ing)

DRREES P

e N Delh, dated the * 23 vd iy, 200

Subject. - Offclsl deslings between the Administration #nd Memmbers of Parliament
" sad State Legislatures - Observance of  proper . . Pmcednrg -
Reiteration of instructions regardlag, L

s

i

4

r

The untdersigned is direcied 1o say that the broad guide!inés o goverri the
official dealings between. he Administeation ‘arid. Merbers of Pacliament and State
Legislatures were iésé@d"‘ﬁfc’jg’l*ﬁcmonnd & AR OM No 25/19/64-Esti(A) dated g
November, | Y4(copy enclosed). Althaugh these guidelines were reitetated Trom time (o

N Do aont : . not been sbserved

2 on demands for

'gram.s of MiniS’ii:y:{;f:- Home Affairs raised n point that thete is a need-{o issue fresh

instructions«in the matler as the earljer instructions are not available in.most of operative
offices. The Comumittee also observed that letiers'are ot geplied -, jn some cases by the -
petson who his beén addressed - by Memiber of Parliament/Mermbers of . Legislative

2, As the Members of Parfiament and State Legislatures occupy, in our
democraltic saf P, & very (mpodant.place ag &E:g::cﬂiied fepresentatives of | people, they
have importan: functions.to perform under the Constitition and they find it fiecessary to
seek inlorination from the Ministes/Departments of the Govt. of India or the State
i ask for interviews with the

officers in connection with their Parliamentary apg allicd duties. 1 this connection, .
certain wel| recognised principles- and'&:un‘vcntions to govern the relations bchmc:_l
Members of Parliament and of State LeiSlaluddang Government secvants have already

been established. The existiug ius[ruciimis-‘etﬁgﬁlmsise: that it should be endeavour of every

‘officer 1o help Mewbers of Parliament and Stage Lepisiatutes 10 the exten possible in the

(i) The Government servands should show wouriesy and consideration
to Members of Parlianen and State Legislatures: and

(in

(1) Any deViaqun from un appointment made witly a Member must be prompily
cxplained to hitm 1o avoid Bay possibfc‘t'fzcmw;enicncz:. Fresh appointment
should be fixed in consuliation with hjm - ‘

{iv. A afficer shouid pe mcticutously correct and Lourteous and rise (o recelve

and sce ofT a Metiber visiting him,

‘es of the area to Le tavariably
by 2 Gow. office. Proper angd
i functions 1o pe made’ {or

(v} . Members of ParliamentSiage Legislatu.
mvifed (o public function organised




" Members g,

v

TP aboye, ol

L PO rs 1o
¥ - g 1 mof’ U}C rﬂ.n.k D‘f S{:Cﬂ:m[-m .
Governmen, ol Indin iri Yy, fang f _
R m’“ﬁfl’r&cadm% TR i
(V[J I-C[{CFS .ﬁ-«Um . Mt‘.‘mbers Uf- Parh Lo S

- AUHBMEnE ang Members of State Legislatures
must be promptly icknowled

»endia reply ger al an appropriate level
expeditiousty, Relevant Provisions of the . 4
should be observed

) . Manuagl of Office Procedure
it this regard .

{vit) Information of stalistics refating

Lo matter o loen] jmportﬁﬁéa must‘:&-:'
furnished g M.Ps and ML Ag when ast 4 for. If request is to, be refused, - -
r m higher 2uthority shuld be laken, .

- Instructions fro

(viii) A Govemmcnt'scrvar'xt should nat upp.mach MPs/MLas ‘Fo"z".sponsoring his
. q_iﬂdt'vfdzm{cmc; and - ' S ‘

(ix} References from Co
A senlor oflicer a¢

Tlmiliees of Parliamemn must be sHended tc}-pmmpl}}f wet
Charged with the ra

the Tevel of Join Secretary or equivalent should be T

sponsibility for ch‘surin_g'th'is. . I N
{(x} 'D)eA_omcEm should not§
‘ Members of Parlia;
conlact gt

the -earliest 1he toncemed Member of Par)
Legislature, o - :

the Jaid dowy guidelines will be viewed
serrousfy. o
4, Hindi version will foliow. .
g’ﬂ“"““'ﬁl" ' .
(Smi. S, Bandopa hyay) .
- Director -

Enc-{.‘.‘ As aboye’
T Y .

To

All f\{in'isiries)’Departrncnts of Government of Irjdis,
Copy to:-

{i} Cé&AG of fndia. L
(i) - UPSC/SSCJLBSNAMSTMCYC/CBDT
(i) Chiel Seeretary ‘ |

(Iv) Lok Sabha 8
(v} Al altached

Ministry of Personne!, publje
Gn'evar;ccs and Pensiong and MHA
{(v1} AN ollicers and

Sections of Ministry of Personnel, Pub)ic Gnevances &
Pensions apg MITA, ’ '

¢ ,,_-“J'—
v .
(Smt. S.'Uandopadhyny)
Dircc!pr '

R
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7o s Lotters receivag oy Meabers of Portfoment and
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&ouslg, The, n:vlcexs should furnish te Members of Pﬂrllm
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mat¢9n on stz tJStl 1at1ﬁg to m?tuers 5f.incﬁi impoartance as
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LERIRNGR A

. ‘ )
Copy ar Ministry of Homa AP Pa3 pg De tmant of
. nau ar
.P@raonnal = Admin%strativa ﬂargrmg}ﬁgffigg Mamo randum
No, 25/ 29/ 56. Ests, { ) dated the gpin fuguat, 1957,

Subject: Dbservence of coyptesqs . by officers of the
© Government of Ingj, in tholr dealings. with
fembepy pf Parliamont, ' :

’ o 't has been brovght to the notice gf the ,
‘ Cavernmant by cartain flemberg af Qarliament that inatance:
have occurred in which Memberpg of Legislatursg have not
b@gn acoorded by Govermmen & of Picers thea congidergtion
Nt reanrd-uwhich thei{r positinn 4in the public Life of
the countr r8quires, Government ar Indig have no. doubt
that lapsss, if any, in this resp8ct ecannnt be intentional
and that there is ng desire tg be ‘discourteous or rude,
NeUﬁrtiﬁieﬁﬁg Government of Indiag would like to remind 411
oificers that dye countooy and regard to the reprasen o
tives of the PRople ars desirghle in the largar interesis
of the Launtry, The Fembe pg uf Parliame@nt have important
Punctionz ta nerfurm undar the Constitution apd it
) should . pa ¢ha Tnd3avour of Yvary of ficer to help tham +o
the 8 wignt possible ip ith&j"-discharge af* their Functicns,
In Capaa, hDUBUﬁrg bhen officers yre unable to accedo to
the requoat 41 SuUggastions of Membera of Parliament, the.
TEasong for the officertg inabilis to do so should &2
SEUTteously explhined to them, Tar purpouss of intervisu,
Bmbers of Farliament should be -given preference gyar
othey visitors, and in the V2ry Tar@ Cases where. an
officer is unghle to s8¢ 5 Mamher of Parliament at a Lime
about uhich he hed no previaous notice, tha posiiion should
b5 politaly Explained to the Mapper gt anather anpoint
appointin®nt Fixed ip constl tation with him, The same
courtesy and regsapd shauld be shown 4o Mambara of
Legislaturers attending putlic functions whare, in
Particul ar, s6als Wrivting Lheip prosition sheuld e
YEserveo for tham,

7, 7, Miniat:‘y of Fingnow atc. nre reguegted to bring thesa
inatructians Lo tho notice gf 411 Guncemed,
CO{J}/ af 0.M, Me 25,-’&]}’68“{?5!353({{) da=tad 27.3.1968

As the Hiniatry of Fingnce & tg, ar® awave, instrycted
Warz iassyed gn MeB.57 (vide capy fnclosed) &mﬁéasising the
naed fPgor obsoryanpa gf Prapdr couvtesies by officers of the
Sevi, in thoip dealinns with Manbars of Parlisgment, In
continuntion aof vhege -instructions, it is Furbther emphaajsed
rthat whera afty MASting convened by Goavi, is to b attended by
by ilemberg of Pnrliamant, spiolal tyre shiuld b2 Eaken to
828 that notics 18 given tp them in ancd time regarding the
dﬁtaa tim@g vonue 8te, of the mﬂﬁtinép anrd it shauld e Gﬂﬁur?d
that th2re 15 ng slip in any matier gf detyil, however minor i-
May 3, .

2. ministry of Finance eto, ore requdsted to bring the
abiys instictione ko bhs netice2 of 5ll doncemed,
Sd /.. .
(Harish Chanderal
harie p Sﬁnrﬂt;qry ty the Couernmsnt of India.
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Government of India
Ministry of Railways
(Railway Board):

Lant iy

No. 2003/0&NM/1/1 New Delhi, dated: 23/01/2003

4

The General Managers,

Al Indian Railways/Production Units,
OSDs/New Railway Zones,
DGs/RDSO, RSC,

MDs/PSUs.

Sub: 1. Official Dealings between Administration and MPs/MLAs.

2. Prompt disposal of references from ViPs etc.
Aok ok ok

Hiuclosed s a copy of Minislry of Personncl, Public Grievances & Pensions’s
Q.M. dated 14.11 200 regarding observance of proper procedure in ollicial dealings
“between Administration and the Members of Parliament and State Legislature. In this
counection, it is stated that earljer also Ministry of Personnel, Public Grievances &
Pensions  lave issued the guidelmes regarding official dealings  between
Admmistration & MPs/MLAs which were duly circulated to the Zonal Rarlways. Last
such instructions were circulated 1o Zonal Railways vide Board’s letter No.
2000/0&M/ /1Ry dated 27.6.2001 enclosing therewith a copy each of Mumistry of
Personnel, Public Grievances and Pensions’s O.M. dated 23.5.2000 and 25.8.2000.

2, Besides, Secretary, Ministry of Personnel, Public Grievances & Pensions has
also written 1o Chairman, Railway Board regarding dealing of references froin
Members of Parliament and theiy prompt disposal. In (his connection, detailed
euidelines have already been issued vide the then Secretary, Railway Board’s D.O,
No, 2001/Q&M/1/4 dated 19.12.2001, a copy of which is again enclosed for ready
relercnce. -

3. 1tis desired that the mstructions/guidelines issued on the above subjects should
be circulated (o all concemned for strict compliance. Any failure in this regard will be
viewed seriously by the Board.

* ))} 91 Y

. A I e
DA As above (VLS. Behra)
Joint Secretary/Railway Board

— 35 _




