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1. Passenger Amenities – Provision of Minimum Essential 
Amenities/basic amenities* at stations (see note below). 
 

2. Annual Works Programme for PH-53, Passenger Amenity Works. 
 
3. Details of amenities at stations as maintained through PAMS 

(Passenger Amenity Management System). 
 
4. Execution and progress of other sanctioned Passenger Amenities’ 

work. 
 
5.  Provision of facilities for persons with disabilities, etc.  
 
6. Extension/Raising levels of platforms, which do not involve Yard 

remodeling in respect of execution of sanctioned Passenger 
Amenities work. 

 
7. Provision/Extension of cover over platforms in respect of execution 

of sanctioned Passenger Amenities work. 
 
8. Renovation/Remodeling of Station Building in respect of execution 

of sanctioned Passenger Amenities work. 
 
9. Provision/Extension of foot over bridges at stations/platforms for 

bonafide passengers in respect of execution of sanctioned Passenger 
Amenities work. 

 
10. Development of circulating area within the station premises in 

respect of execution of sanctioned Passenger Amenities work. 
 
11. Provision waiting hall/rooms in respect of execution of sanctioned 

Passenger Amenities work. 
 
12. Approach road-Construction/maintenance of station approach roads 

within the Railway premises. 
 
13. Provision of source of water supply at station premises. 
 
14. Planting of shady trees on platforms. 
 
15. Beautification of stations by planting ornamental trees, foliage etc. 
 
16. CA-iii references relating to the above. 
 
17. All issues related to the sale/availability of sanitary napkins through 

sanitary napkin vending machine on Railways.(OO No.44 of 2018) 
 



18. Parliament Questions on the above. 
 
*Note: The term basic amenities/infrastructural facilities at station in 

any reference/Question shall be dealt with as under:- 
 

a. If the issue raised is regarding lack of basic 
amenities/infrastructural facilities without making reference to 
any specific amenities, the same shall be dealt with by L&A 
Dte. 
 

b. If the issue raised regarding basic amenities/infrastructural 
facilities is qualified by provision of specific amenities like 
lifts/escalators, foot over bridges etc, the same shall be dealt 
with by Traffic Commercial Dte. 
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