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AmritMahotsav

qr{d III{f,N Governmeut of India
td rfdroq Ministry of Railways

tdi tr (Raitway Boarct)

Office Order No.52 of 2022

Sub : Prompt disposal of letters/references received from MPs/VIPs

Attention is invited to Office Order No.l2 of 2021 dated 18.02.2021 on the above

mentioned subject. It has been reported that the said instructions are not being complied
with. Accordingly, the following instructions related to prompt . disposal of
letters/references received from MPs/VIPs is being reiterated for strict compliance by

the all concemed :

i) All MPs/VIPs references received may be acknowledged immediately and

reply be given within 10 days (in cases where no information required from

Railways/PUs) and 15 days (in cases where information is required from

Railways/PUs) from the date of the receipt of the reference. In case final
reply is to take time, an interim reply indicating the possible date of giving
reply may be sent.

ii) In case of letters addressed by MPs to CRB & CEO, Railway Board but
pertaining to other Board Members, acknowledgement & reply in such

instance may be given directly by the concemed Board Member unless

indicated otherwise by CRB & CEO, Railway Board.

No.2022lO&M/l/l
Dated: lL .08.2022

(B. Majumdar)
Adviser(Admn.)/Railway Boa rd

All Officers and Branches in Board's Office, COFMOW and at Dayabasti, New Delhi.

Copy to :

Advisor,M& OSDA4R, OSD/Co-ord/trvIR" Additional PSA4R

53J-C. Rril Bhrrran, Rrisinr Road. \e* Delhi-l10001
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Sub:

Ref:

Lncl--l

E. No. 2020/0&M/I/l
D*ed:18.02.20?1

Instructions arc alr€sd-y in prace for giving immcdiate acknowledgemem fo owrd by
repl-'--. to the references received from MPslvlPs and other dignitaries. Howerer, in vier of non
compliance/unwanted delay and non conformiry of the lelel ar rvhich reply be subrnitrd etc.
there is perhaps a need to reirerare rhe inslrucrions as under:-

i) All MPtVlPs references received nuy be acknowledged immediaely and reply
be given wirhin t0 days/I5 days depending upon aya.iiabitity of inforrnation- ln
case final reply is to ake dmq en inErim reply indicaing the possible date of
giving final rcply may bc sent.

ii) ln case of latters addressed by Mps ro CRB & CEO. R.B bur pertaining ro orher
Board Members. acknowledgement & reply in such instance rnay be givcn
direcrly by the concemed Board Mcrnber unless indicated otherwise by CRB &
CEO, RB,

3. strict compliance of abo,e and to timelines and proccdurc prescribcd be ersured b-v all
concemed

rTr{d(r<[r( Govemment of Iadla
is{T mqMinlstry of Railways

ds++q {Railway Board}

Oftrce Order No. 12 of 2021

Prompt disposal of letterV references received from Mps/y[?s
Office Order No.22 of 2013
Office Order No. 38 of 2015 &
Ofriee Order No. 72 of 2017

(B Majundar)
Joint Secret*ryl Raitray Board

Roou No.531C

All Oflicen and Statt of Board's Ollice and at Dayabasti, New Delhi.

CRB & CEO, M/O&BD. M/I nfra, M/TRS, MF & Secr./tuv Bo*rd
DG/HR" DG/RPF& D6/RHS

AMs/PED

Rail Bhawan.Raisina Road,New Dethi-l I00Ol
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