HTXT GHR Government of India
I HATA Ministry of Railways
RGeS Railway Board

(Amendment No. 61 to
Subject List, Edition 2013)
Office Order No. 25 of 2024

Sub.: Transfer of Subject from TG-IV Branch to TG-II Branch in Board’s Office.

It has been decided to transfer the following items from the subject list of TG-IV branch
to the subject list of TG-II branch:

S.No.[Subject From To
(Item No. of duty list)|(Item no. of duty list)
I Battery Operated Cart for the [TG-IV TG-11
disabled passengers (Item No.4 (part) (Item No.7)
» [Public Announcement System [TG-IV TG-1I
~ |at Railway Platforms (Item No.9) (Item No.8)

I.I.- It has also been decided to allot the subject of ‘Reception booth at Railway stations by
Government /Semi Government Organizations/NGOs® to TG-II branch.

z Accordingly, the subject list of TG-II and TG-IV branch has been revised and enclosed at
Annexure-I & II.

3. The above issues with the approval of competent authority.
No. 2024/0&M/7/12 (T. Srinivas)
Dated:05.06.2024 Joint Secretary/Railway Board

Tele No. 011-47845551
Email ID: t.srinivasl@gov.in

All Officers/Branches in Board's Office, COFMOW Building and at Dayabasti, New Delhi.
Copy to:

CRB&CEO, MF, M/Infra, M/O&BD, M/TRS

AM/Commercial,

Copy for information:

EDPG/MR, EDPG/MoSR(D), EDPG/MoSR(J)

Room No. 229, Rail Bhawan, Raisina Road, New Delhi-110001




Annexure-I

IG-11

I. Handling of passenger complaints relating to reservation/booking/enquiry against
booking clerk, reservation clerk, enquiry clerk and train manning staff received by Board
Members and Offices of MR/MSRs.

2. Matter pertaining to Customer Care Institute.
3. Matter relating to training of commercial staff in association with Training Directorate.

4. Policy relating to grant of license to Licensed Porter, transfer of badge, supply of uniform
and fixation of portage charges.

5. Co-ordination of Union items pertaining to TG-I, TG-II, TG-IV, TG-V and TC-II.
6. Issues related to Commercial Department Office on Railways.

7. Provision of Battery operated carts for the disabled passengers at Railway stations
8. Public Announcement System at Railway platforms.

9. Reception booth at Railway stations by Govt./Semi Govt. Organisations /NGOs.

10. Parliament Questions on above including shifting of Commercial Department Office.
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Annexure-I1
TG -1V

I.- New demands/proposals for improvement/upgradation of Passenger Amenities at
Railway stations other than Minimum Essential Amenities.

2. New proposal for inclusion of any station under the modernisation scheme viz. Model
Station Scheme, Modern Station Scheme and Adarsh Station Scheme.

3. Lack of amenities at railway stations other than Minimum Essential Amenities/Basic
Amenities*(see Note below).

4. Provision of wheel chairs for the disabled passengers at railway stations.
5. Policy for allotment of PCO/STD Booths at railway stations

6. Halt station — Opening, Closure, re-opening, upgradation to flag station & policy on these
issues.

7. Change of name of railway stations.
8. National Train Enquiry System.

9. Commercial Development of station and its air space including circulating area. (
Office Order No. 36 of 2018).

10. Planning and Operations of Pay and Use Toilets in lands within station premises and
within circulating areas of railway stations (OO No. 36 of 2018)

11. Sanitation at railway stations including adequate dustbins and Mini-Incinerators at
Station.

12. Provision of retiring rooms at railway stations.

13. Allotment of shoe shine contract at railway stations.
14. Allotment of Barber Shop at railway stations.

15. CA-iii references relating to the above.

16. Parliament Questions on the above.

*Note: The term basic amenities/infrastructural facilities at station in any reference/Question
shall be dealt with as under:-

a. If the issue raised is regarding lack of basic amenities/infrastructural
facilities without making reference to any specific amenities, the same shall
be dealt with by SD-I branch of SD Dte..

b. If the issue raised regarding basic amenities/infrastructural facilities is
qualified by provision of specific amenities like lifts/escalators, foot over
bridges etc, the same shall be dealt with by Traffic Commercial Dte.
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HILT R G:::;nment of India
IS HATAT Ministry of Railways
@9 18 Railway Board
(SIS, 2013 & HEHOT AN
v & gaua "@ET 61)

2024 FT FEATET ACA H. 25

fwy: a1 FEfed & Ai-IV Igamr & R w1 ASl-Il e H gFaraor|
ES-IV 33T Y fawer e @ Fefafla #el @t Soi-ll Jgeer i faw e
# gearaid e F1 @i o 4w §:

#a 4. | favg O R firag | (T e M Ag
)& W) #H
1 feeger fxai & T &<l | SV rarcid
Trferd Imsr (Fg . 4 (om90) (#Fc ¥ 7)
g IS SHCHTHAT T ATdSTieleh -V arcisl
3CEIYOT JoTTell (7 4. 9) (7 9. 8)

1.1 7g o Rl o o § & WA/ TRENT FIeaA/AR-ERSNT HIeA ARt Yord
LA TR FEEIT HaT H 9T ES-Il 3T S Iefed fhar S
2. FEAER, Tl 3R SSH-IV emar i g g F FNfeT AT I § AR -

| 3R Il & & & Foreet gl

3. 3 FEH TSN & Al ¥ SIRT fRar S 8T & A(t
q. 2024/34sTAH/T/12 M’ﬂﬂ)
féeti=: 05.06.2024 TgFd gfEaned a8

TolimIeT .- 011-47845551
§Ae 3mSsSn: t.srinivas1@gov.in

A% FTEd, FEAT 3T G, 78 e § s e ik amm)
Feaer vd AET FEEH FAEH, Yo N, geea/f, Fewa/sEw,
R FEEa/arorsy,
gfafaf gaed:
FEUTTF TR o9 RemaRe #4, Fues Fere I Remare TsaaEaS (3),
FRTTS PAeF o9 Remars Tsgaar ()

FFT H.229, Tl 9791, [T A3, 75 fEeen-110001




g 9ET (=) -l

1. % & Feedt 3R I AHAST ToF AF & FRATA H gicher Forsh, IReET0T Ao,
gl Fere AR S A AT FEAAT & vy IREUIRI/IEdS § FEEd
TCd T I AT T R |

2. FTeA S JEIT & Gafd AT
3. gfeTor RRATeT & GedeT § JIftlfoge HiAIl & wiRieTor ¥ et A

4, ASETUR T B ASUT YT A, Sof H gEARUT, g6 P AT AR 9T
Yed & faeior Haftrd =]

5. Etr-l, ERf-Il, &IV, -V 3R &fl-Il & e J #el &7 gH-ad|
6. Y1 & AOIs RTeT FRferT & T |

7. {oa T W e aifyat & fAw st wfoa st v cgaen|

8. LIy HTHEHT W HEATNE SEEOT yome|

9. TFRN/ITTTRFHNT TISA/IR-TBNT FISAT GaRT o1 FeAT W RS Y|
10. Iforsy 33T e & TATACRYT dfgd 3WIed W FEET T2

—————




STl
IaATd_qHAg-1V

1. 39 TIET W ~gedA 3Egs glaunst & faled e gleust A
FUR/3CITA &g 7S AFI/TEAE]

2. TR ot RUT T IMYARIHT ASTAT I7ATT Alse T Alofell, AlSel T
TISTAT TUT ST T2 Aiotall H AT A & v 731 FFdE|

3. a TRE W g 3aeds GRUns/Aesg glusi @ Aic <¥) &
wfaRea giawnsit $r w7

4, (g weudr W e aifydt & fov et &1 yauE|

5. {9 TR W AEBNCEAE @ F eed & fav Afdl

6. Elec TUH - TWickT, d¢ Hal, G Tieladl, Foldl T2 & T H Ieafdel FHlall
dur 5| §EY # Aifd|

7. Iod TUAT FH A1 gRaA|

8. VS IS YBTS JUTell|

9. T dAT 3Hs IRATAA &7 Fied A% &F &7 avicgs ddhE| (2018
FHIATerT ST H. 36)

10.729 IR & AR T T Tyl & IR &E & AR TYeh
eitarerdt &1 sl aur aRETe |

1. R JATeT HIgET adT ag-Hefedr dfed (09 A W TG

12,309 Tl W Re™@Rer €4 FT grane|

13.300d TEREAT W g ATSA HiAST &I H&e|

1433 T I ATS HT GHIeT T e |

15.3ReFd 8 Hafod de-ii T

16.3RIFd W HHET 9|

dle Rl Tesi/aed # WYHAl WA GiaUn3ii/aEiEscAs iUl s

&l AR HHASAT ST
% I 3eyd @wen fer fafdre glowr & He¥ v foar oo
gl Haataecas ghaumt & & § §6fd § 99 38 Aves wRE
e e @ wee -l 3gemT canT fhar sea|
g g FAoud YRousisEEEdcAs gousi dael 3o/T I Aer
faftrse gfaemsit o fare/tedaey, daa IR Yol 31 & Jau ¥ #efdd &
de s AU Irarra aifttey e anr fhar sieem|




