HILT 9HTT Government of India
EGEEIED Ministry of Railways
EGEEIE] Railway Board

Office Order No. 72 0f 2024

Sub: Revision in Channel of Submission/Level of Disposal of cases-Increasing
Efficiency in Decision Making in the Government.

Ref: Office Order No. 33 of 2018, 73 of 2022, 18 of 2023 & 16 of 2024

Attention is invited to above referred Office Orders (copies enclosed) on the above
subject. It has been observed that extant instructions on channel of submission/level jumping are
not being followed strictly leading to delay in decision making and unnecessary file movement.

1.1 The above has been viewed seriously by CRB & CEO. It is essential that the matter be
given utmost attention and the instructions issued in this regard may be strictly adhered to.

2. Except in respect of submission of replies to Parliament questions, all Directorates (DGs,
AMs, PEDs & EDs) may initiate necessary action for revising the channel of submission and
ensure uploading ~  of same on Railway Board’s website
(https://Indianrailways.gov.in/railwayboard/view_section.jsp?lang 0&id=0,1,304.366,523.2605)
as per guidelines contained in Office Order no. 33 of 2018 and para 2 of O. O. No. 14 of 2022.

~Level of disposal/reporting of official are to be strictly adhered to as per aforesaid Office Order.
Wherever required suitable delegation of power to lower functionaries to be made so as to ensure
quick decision making and efficient file movement.

2.1  The same has been reiterated on several occasions and the last one being 0.0.No.16 of
2024. However, it may be seen from the abovementioned website of Railway Board that majority
of branches have not uploaded their revised channel of submission of cases despite repeated
instructions. The Cabinet Secretary has also recently reiterated the need to increase efficiency in
decision making by reviewing the levels of disposal and channels of submission. CRB & CEO
has thus desired that this exercise for delayering be seriously carried out by all Branches and the
entire process should be completed at the earliest.

3 Strict compliance is solicited by all concerned.

Vs, N
No. 2024/0&M/22/1 (Aruna Nayar

3 X Secretary/Railway Board
New Delhi, Dated: 14.12.2024 Tele No. 011-23385227

Email: secyrb@rb.railnet.gov.in

CRB & CEO, MF, M/Infra, M/O&BD, M/TRS and Secy/RB
DG/Safety, DG/RPF, DG/RHS and DG/HR

All additional Members/PEDs

All EDs/JSs/1G

Cdpy to:
EDPG/MR, EDPG/MoSR(R) & JDPG/MoSR(S)

Room No.227, Rail Bhawan, Raisina Road, New Delhi-110001
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Fasl: 2018 FT FHETHT Y T 33, 2022 T FrETT FAA F. 73, 2023 HT FIAET NI F. -
18 T 2024 &I HIATAT ST 4. 16.

T LA T AT O¥ 3T Wl shrierd smeeit (Sfafeftar deame) $r 3 e o s
¥l 9E q@r I ¥ R Awel @ aed e § derafisel & uekme S i ae WOAlSEn sieeeil @
AT T Urelel A% FRar o7 @ & uRumeeawr R o # faee giar § 3R eEds ¥ 8 wisd
HEHT g B |

1.1 g0 37ewsT vd eg SR Rwd, Yoy @ gamn iR & o amr §) 7w o §oRE
A W 3cafOF e o A 3T g8 w6y A i e e 3nRel # eeeyde g fHar s

2. wOHW Ul F T YA B F AF B BIEHT, @il Hewery (FeTleiReh, 3N UeEy,
G HTeRR AR Ud wrIerE [HERR) AT A W U el & Gulitd e F ey A
AEeae Fars Y AT 2018 & FEAeT Y TEA 33 3N 2022 F FEET AGA H 14 F & 2 H
Fardse feenferde & 3TN =2 LEL| GIES & JAHISE
(hitps:/Aindianraiiways.gov.in/railwayboardiview _section.jsp?lang._08id=0,1.304,366,523.2605) 9T 3{Uais -
AT GRARTT HY| 35T FAET FEA F AN JAREAT F Gvee & saustwiEl & Rafér ww o
T hIS T ol R ST STET o amaeer 81, ey Rl o suged AfFadl w1 Uemaels fohar
ST A e i oer T gRie Gge gaee gAafRed 8@ a6

2.1 38 ¥ W EIRm IR § AR A AW 2024 & Few Ew €.16 F AT EAT AT 2
TECETe, Yo A 39GFT dewIsT & I G@ S Fhal § TR aR-AR e KU S F awesg e
METH F TEA! B YR BT F IV AT AeTer HY S FE FRhAT &) ARFHST AT 7 8 g &
# e % TRl 3 URgd Fer & Al wleT wh AU o #F gt 9g B RIS WS
R ¥ 39 FAR AT Td AEd S At W O o dior & ¥ fr TRt @A ey F 5w
wRFaT st Tl st R AHRar ¥ forr Se i g gfthar @ Seg 9 Seg QU gl @Ifgvl

3. Far Gell eI HHT H3le W UTeleT FiaAad A

, vl 14
. 2024/30U8EH/22/1 (37%9TT ARR)
foetia: 14.12.2024 wfERed €1F

oA H. 011-23385227
&AM secyrb@rb.railnet.gov.in
tAE UE AT IR AN, weea/fW, wesasEEtEd, WeranReee vd srauy e,
HETRSUHIATET, FFTREAFAT YT T, HFNASGAFAT T ATy, AGASAHATAT FHTEH
walY 3T TEEIIUTE FETEE A
: waft wrarers e /egEa wREmAaaTs
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