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.Office Order No. 16 of 2024

Sub: Uploading of revised Channel of Submission/Level of Disposal of cases-Increasing
efficiency in decision making in the Government.

Ref: Office Order No. 33 0f 2018, 73 of 2022 & 18 of 2023

Instructions regarding rationalizing levels of Channel of submission of files in Board’s Office
was issued vide Office Order No. 33 of 2018 wherein it was requested to ensure that files on important
issues should move through a maximum of 5 levels before being put up for decision before Railway
Minister. This was required to be planned by each Directorate depending on their structure/needs so
that, while speedy decision making is achieved, any necessary due diligence is not lost sight of. Issues
which do not require application of mind at intermediary levels should have even lesser levels involved

in routing the files.

2 Accordingly, it was requested to revise channel of submission/level of final submission duly
approved by Board and to upload on Railway Board’s website
(https://Indianrailways.gov.in/railwayboard/view_section.jsp?lang_0&id=0.1.304.366,523,2605) vide
0. O. No. 31 of 2021. The same was reiterated on several occasions and the last one vide 18 of 2023.
However, it may be seen from the abovementioned website of Railway Board that majority of branches
(list enclosed) have not uploaded their revised channel of submission of cases despite repetitive
instructions. This has been viewed seriously by the competent authority.

3 In view of above, All AMs, PEDs & Independent EDs/Directors are again requested to issue
suitable directive to branches working under their control, undertake review of channel of submission
as per guidelines contained in Office Order No. 33 of 2018 and para 2 of O. O. No. 14 of 2022 and
ensure uploading of the revised channel of submission on IR website at above referred link through

RBCC.

4, Compliance and co-operation is solicited by all concerned.
No. 2024/0&M/22/1 (T. Srinivas)
Dated : 08.04.2024 Joint secretary/Railway

Tele No. 011-23387362
Email: t.srinivasl@gov.in

CRB & CEO, MF, M/Infra, M/O&BD, M/TRS and Secy/RB

DG/Safety, DG/RPF, DG/RHS and DG/HR
All Additional Members/PEDs
All EDs/JSs/IG

Copy to:
EDPG/MR, EDPG/MoSR(D) & EDPG/MoSR(J)

Room No.229, Rail Bhawan, Raisina Road, New Delhi-110001
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2024 FT FEATET 3T H. 16

v AWl A yFgE FE/MATEE F FURT dqd B HTAE FEAI- TWER
# favty aa & qarar 9 ¥4

TSt 2018 &7 FIATHT AT F. 33, 2022 FT HFEATAT ST F. 73 Td 2023
FT FEATAT 3MSA H. 18.

2018 % FATET G F. 33 & ded a5 PG H BIEd TEId P &
ATl TR B FAHIIT Tl & HOT H ey IR U T A, SrwA 7w gafkad
A F IR AT 72 A7 B Ageaqor Heal W ¥ HA F w@Het Aoy g wee
JfFas 5 T A YEd T AU SHH Ao TAF PG G@RT SeAh
TEATETFATHT & IUR 9 g5 oy O arfe caRa @y o aq@9 a5
3MaeTH BT T & AT a1 P o 0| o FHegl B ALIAAT FTRT W
SOET &@=T H HITFHAT el g &, 3AH BSdl P Aol F HA A I A A
TR enfAS gl =fgul

2. dEER, FEel YA F F dofe/as @ Aftead segafed difod gegfa &
TR F GARE wa 3R 2021 F FEOT IR H. 31 F dEd (od S H
gearse(https:/Indianrailways.gov.in/railwayboard/view_section.jsp?lang_0&id=0,1,3
04,366,523,2605) WX 37TelS A & Y AT 147 AT| 3 Hg IR algqar
o 3R 3fAF R 2023 & FRATET Y .18 F dgd e I ATl TgleTe, od
d1$ & 39ded dause ¥ IE &WT o Hadl ¢ IR-GR 3ECRr U S+ & s
sftrepier em@mst (G Tereed) F EHIHEl N GEJA A H GAMAT YT FI IS
e T &1 TeTs Wier garT 38 IifRar & forar am=m &
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T3 N 3UFFA G AN H, 2018 F HAC I . 33 iR 2022 H
ST A F. 14 F R 2 F afase fenfadat & @R w5 TF&Jd A &
Aeel T Tl H AR IRERRT & AegA § IWEd fole W AR I @
JTHIEE W FISel Tedd el & HAMAT AT &I 33 FAT FiARTT AT

4. Hofr Haftrel ¥ e 3R TEAIT FRe A IOy R S gl
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. 2024/31UsT#H/22/1 (€. shfaam)
f&=Te: 08.04.2024 '\:i'gw gRERed a5
Tl &.- 011-23387362

$AS 3mSS: t.srinivas1@gov.in

FLIET TS HTT FREFN AUHRY, Iod O3, T/, wera/3rawTE,

HEITAGU/ATETT, AGAGAFAT FI&TT ae, AgIAGUHNS FAFLT JaTC,
ARIAGAS/ATTE AT

¥l W WETIGYT FREITAS AqqS

w3t FRvTeE oA sRamEgialars

yfafafr afie:

FHueE fFeas o RermaRe &, Friues @eas a9 Remare asgasEt
(), FRTTaS Aged I RNFFara sl ()
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List of Branches/Directorates in Board’s Office whose Channel of Submission of cases
are yet to be uploaded

S.NO

Name of Directorate

Branches

ACCOUNTS DIRECTORATE

Accounts-1 (Compilation.)-A/cs(Comp.)

Account(I) Appropriation - A/cs (App.)

Accounts-II-A/cs-11

GST Cell

Account-I1I-A/cs-111

Accounts(IV)-A/cs-IV

Accounts(Exam) —A /cs (Exam)

Pay And Account Office- PAO

CIVIL ENGINEERING DIRECTORATE

CE-1

CE-II

CE-IV

CEDO

Civil Defence — C.D.

COACHING DIRECTORATE

Coaching

Punctuality Cell

Coaching Movement Cell

COMPUTERISATION AND
INFORMATION SYSTEMS

C&IS

RBCC

ECONOMIC DIVISION

Economic Unit

oo

ELECTRICAL ENGINEERING

Electrical(G)

ESTABLISHMENT

E(Labour Relations)-I

E(Labour Relations)—II

E(Labour Relations)—III

Establishment(Military)-E(ML)

E(LL)

Estt.(Welfare)

E(NG)-1

E(Sports)

FINANCE

Accounts(Inspection)

Cost Accounts — Cost A/cs

Finance (Commercial)

Code Revision Cell

FINANCE (BUDGET)

Finance (Budget)

Library

10.

GATI SHAKTI (GS)

SD-I

SD-II

Elect( S)

11.

HEALTH

Health

Health And Family Welfare

12

LEGAL

Legal Cell

13.

MECHANICAL ENGINEERING

Mechanical (Coaching) —M (C)

Mechanical (N)

Mechanical ( Safety ) — M(Safety)

14.

MECHANICAL ENGINEERING (P.U.) &
W)

M(M&P)

Mechanical (W) -M (W)

Mechanical(PU)-M(PU)

Development Cell — Dev. Cell

15.

OFFICIAL LANGUAGE

Hindi (OL) -1

Hindi (OL) -1

Hindi (G) -1
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Hindi (G) - I
Hindi (Spl) -I




Hindi (Spl ) -11

Hindi ( Parliament )

Hindi (Samiti)

Hindi (Training)

Rail Rajbhasha Patrika Cell

16.

PLANNING

Planning

17.

INFRASTRUCTURE

Infrastructure cell

18.

SAFETY

Safety —I

Safety —11I

19.

SECRETARY

Cash—1

Cash—-1I

Cash — II1

Central Registry

E(0) I

E(0)-I/CC

E(O) —II
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ERB- IV
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ERB-V
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General Branch
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Protocol Cell
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Stationery

20.

SECURITY

ey

Security (E)

Security (Crime)

Security (A.B.E)

Security (Special)

Security (Confidential Cell)

CCB Cell

Internal Vigilance Cell

Intelligence Cell

24,

SIGNAL

Signal

22.

STORES

R.S.(B)

R.S.(F)

R.S.-1

R.S.-1IV

RS.-III

R.S.(WTA)

R.S.(M)

R.S.(S)-1I

23.

TRACK

Track-I

24,

TRAFFIC COMMERCIAL

T.C.-1IV

T.C.(FM)

T.C.(CR)

Public Grievances

RTI Cell
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25. TRAFFIC TRANSPORTATION 1. TT-1
2. TT-1I
3. TT-1V
4, TT-V
5. TT - 1II
6. TT - VI
26. Transformation & Innovation Cell 1. Transformation & Innovation Cell
2% VIGILANCE 1. Vigilance — IV
2. Vigilance (Confidential)
3. Vigilance ( Special squad )
28. WORKS 1. Works—1
2. Works-II
3. WDO
29. Management Services 1. E(MPP)
2. E(RRB)




