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&9 1€ Railway Board

Office Order No. 13 of 2024

Sub: Utilization of Grievance Module of HRMS for submiitting grievances.

Grievance Module of HRMS was launched over all Indian Railways w.e.f. 01.04.2022
vide Board’s Letter No. PC-VII/2022/HRMS/3 dated 17.03.2022. This module is now
functional in Board’s Office also. :

2. Accordingly, all the officials working in Board’s Office are advised to use only
Grievance Module of HRMS for submitting/redressal of their grievances. In this regard, User
manual of Grievance Module is available at ERB-II section under home page of Secretary’s
Branch on Railnet, for ready reference.

3. The above issues with the approval of competent authority. -

No0.2024/0&M/2/2

New Delhi. Dated :28.03.2024 Joint Secretary/Railway Board
Email_id:t.srinivasl(@gov.in
Tele No. : 011-47845551

All Officers and Branches in Board’s Office, COFMOW Building and at Daya Basti,
New Delhi.

Copy to:

EDPG/MR, EDPG/MoSR(D), EDPG/MosR(J)

Room No.229, IInd Floor, Rail Bhawan, Raisina Road, New Delhi-110001
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