 HRE TR Government Of I'ndia"
- YT HATT Ministry Of Railways DR
(Ye1d 913) Railway Board | | . . i

No.2017/08&M/3/1 - © Dated: 29/062017 -

The General Managers,
All Indla Rallways/PUs,
- _DG_/RDSO & DG/NAIR

Sub Protocol Procedure to be folloWed during v1srt of o
Hon’ble MR/MOS(R) | BRI

Attentlon is 1nv1ted to the then Sécretary, Rarlway Board DO letters No P

B 2001/O&M/3/4 dated 20.6.2001 & DO letter No. 2013/0&M/3/6 dated 10/12/13 -
~ ( copy: enclosed for ready reference) mdlcatmg detailed guidelines to be followed' S
with régard to protoeol arrangement requrred to be made durmg the tour of Hon bIezj_' o

: 'M]msters o

20 It is de51red that the extant 1nstruct10ns as contamed in the DO letters-_ NAEe I
. mentioned above be strictly complied with without fail. In addition, the senior officer = - N
' aecompanymg the Minister should also coordinate with the photographer deputed for
covering the Ministers’ visit so as to ensure that photographs of Hon’ble Minister’s
interaction with the general public are given due importance while uploadmg on i

social media sites etc.

3. These instructions may be brought to the notice of all PHODS/HODS_ |
DRMs/ADRMs and other senior Officers for strict compliance. ‘ L

Encl: T | _ . { ! .
necl: Two | V’m el
( V.Vaidehi)
Joint Secretary/Railway Board
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Yo way, =L Re-110001

1K Jagg GOVERNMENT OF INDIA © .
CERNE TS MINISTHY OF RAILWAYS. [
(RAILWAY BOARD) =~ .* &, ]

ref:ary Rallway Board R T BiniEh-ais . .
L Ao T RALL BHA\/AN N=WDELH1110001

DONo 2013/0&1\/1/3/6 NewDelhI Dated 19/12/2013 o

feﬂowed dm’mc Wsrt Gf Hen’ble

Sub: Pr‘otécof}?‘_f_ ced
MR /D‘/IRon Raﬂways

Please refer to the then Secretary’s DO Ietter No 9’001/0&].\/1/3/4 dated s
20.6:2001 {copy enclosed for ready_ i f_eren\.@) on the above mentloned subject . -
wherein . detailed omdelmes have. beeﬁ' mchcated Wlth regard to protocol o
arra.ncrement requu:ed to be’ made durmo the tour of Hon’ble M1msters L

2001 would request ycm to Dlease enstire that the mSTIUCtIOIIS contamed in the S

" enclosad DO letter are followed without fail. - DRMs, PHODs and- other - I
‘concermed officials may also be surtably mstructed to extend due protocol to the ;
ci gmtanes Wthout fail. w0 A _ . _ i

. Encl: One

Yours 51]3 rely, o |

L ~ Shri (By Name)
Designation,

 Designat | i
Place, MW@WM
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i Ay ”ﬁm Terer Eﬁé GOVEANMENT OF INDIA ) |
) Ssorstary Raitway Soard MINISTRY OF RAILWAYS |

(RAILWAY BOARD)
NEW DELHI-110007%

TR S

" ponNe. 20’61‘/6&!\%{3/4; S _Dated':?(j/@ﬁj_zam

i

R

\;Df_a_.;q.l“:_sfh__rlh ( 0;\7 %W )

Sub 7 PE:O'tO(‘Ol Procedure to’zbe foilowed when MRMOS(R)/DMR are on tour on the
| leWays :

- .—-,‘- . | Bes1des, above, _’the: tour pxogrammes of Ra.tha'- Mini ters shoudd mvarmhly e’ ’ ;
o adwsed by concemcd DRMS to Tocal MPs of the area to enable therm to bring specific |
problems of the are: ato the notice of the Mlmster o '

The above gmdelmes may be noted and all PHODs/HODs DRM/ADRMs and '
other concemed officers may suitably be informed for strict compliance of the
instructions / procedure as gwen 111 Annexuxe '

Please acl{nowledge the receipt. _ Lot Z v N E

: Youcgsinccrc!y,

o
//ﬂ‘ |

‘Sh. ( By name ) - ‘ (R.XK. Singh)
General Managers/03D s
All Indlan Ral lways/PUs etc, ﬂc_

gy

-
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" In case of his visit to any other station, DRM or in his unavoidable absence, ADEM

L

ANNEXURE

}{“”m‘i@cﬂﬁ procedure to be followed when MR/MO( RWEWR
are on four on fhe Railwavs

‘

() Minister fm'“ E&M WAaYyS.
In case of MR’s visit to Jeadquarters or any other dtation on the Zonal Railway, the

concerned GM shall meet him both on arrival and departure at the airport/railway

station, In case of unavoidable absence of the GM, AGM shall perform this function.

Y @) Minister of State for Railways/Dy. Minister for

FBailways. y

In case of visit of MOS(R YDMR to f—fiéadquarters of a Railway, the concerned GM ot

in his absence, AGM shall meet him both on his arrival and departure at the,

airport/railway station,

shall meet him both on his arrival and departure.

However, in the case of visit of these YiPs to 4 station on a Zonal raitway, where other
raitway units like Construction, Railway Flectrification, Production Units etc. are

situated, General Manager or Chief Bxecutive Officer of the unit shall also be present

at the time of visit of these dignitaries.

In the case of visit of these dignitaries, a senior officer of the concérned Railway
should accompany the dignitary during thefr inspection and who is in a position fo
; explain and receive complaints from the public and also receive instructions from the
dignitary. On completion of the tour, a brief report, ?ergmg out important points

rajsed, il any, during the visit, should be submitted for information of Board,

-1-

R - TN P

ms oempeis e




4,

5.

6. ' Instances may arise when the above VIPs pass through, a zonal railway/Division either -

7.

&.

In case of visit by M.R/MOS(R)/DMR by car or by train, DRM or ADRM should

accompany the dignitary over his jurisdiction.

The tour programmes of Railway Ministers should invariably be advised by concerned
(G.Ms/DRMs, to local MPs of the area to enable them to bring specific problems of the

area to the notice of the Minister.

i

by,road or on rail without any specific inspection enrgute, in such cases DRM or
A®RM may call on them at the Divisional Headquarters? Station. At other places, the
local senior most station officer shalf be préseﬁt ah,d attend to them. The DRM/ADRM

may however, ascertain in advance if they would also be required to accompany the

visiting dignitary over his respective jurisdiction.

It will be the responsibility of the GMs, DRMs and head of the respectivé railway

- anits, as the case may be, to tie up the arrangements connected with sécurity, protocol,

P
-

road-vehicles, telephones, air/rail reservations, etc. for the visiting dignitaries.

In the event of non-availability of any of the nominated officers, due to certain
unavoidable reasons, there is always discrétion to depute one of the senior Officers of

appropriate rank in his place.




