File No.:2025/TG-II/MISC/ChannelofSubmission
Comp. No.:3495467

Sub.: Revised Channel of Submission/Level of Disposal of Cases in respect
of TG-II section under ED/PM.
Ref.: JS/RB's Office Order No. 28 of 2025.
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S.No. [Details of subjects Dealing Off|Revised Channe(Level of final
icer 1 of disposal
Submission
01. |Granting of license to Sahayaks (Licensed|SO/TG-II [JD/TC(G)-II ED/PM
Porters/Coolies), transfer of badge, supply of uniform,
ete.
02. |Issues relating to Commercial Department Office on|SO/TG-1I  [JD/TC(G)-II ED/PM
Railways.
03. |Provision of Battery Operated Vehicles at railway|SO/TG-II [JD/TC(G)-II ED/PM
stations.
04. |Public Announcement System at railway platforms. SO/TG-11  |JD/TC(G)-1IT ED/PM
05. |Reception Booth at Railway stations. SO/TG-II  {JD/TC(G)-1I ED/PM
06. |Any policy decision on the above. SO/TG-II  |JD/TC(G)-II MR
ED/PM
AM/C
M/O&BD
07. |RTIs/Appeals/CIC's hearing on the above. SO/TG-II  [JD/TC(G)-1I ED/PM
08. |Representations received from SO/TG-II  |JD/TC(G)-1T MoS/MR
Minister/MP/MLA or other Public ED/PM
Representatives on the above. AM/C
09. |Representations received from SO/TG-1II  |JD/TC(G)-IT ED/PM
other than Minister/MP/MLA or other Public
Representatives on the above.
10. [Standing Committee matter/ SO/TG-II  [JD/TC(G)-1I M/O&BD
Consultative Committee/Railway ED/PM
Convention Committee/Budget AM/C
Points/Cut motions/Audit Para.
11. [Co-ordination of union items pertaining to TG-I, TG-IL|SO/TG-1I  [JD/TC(G)-II ED/PM
TG-IV, TG-V and TC-II.
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List of Officers
S.No.|Name Designation Phone No. |[Email ID
01. [Ishan Bahl Section Officer/ 23303566 |ishan.bahl@gov.in
Traffic General-11
02. |Avinash Sharma |Joint Director/ 23044104 |avinash.sharmal(@gov.in
Traffic Commercial (General)-11
03. |Shivendra Shukla [Executive Director/ 23047354 |shivendra.shukla@gov.in
Passenger Marketing
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