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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

®edpird

No. 2004/TG-1/23/P/Review/Pt. | New Delhi, dated 20,05,2014

The Chief Commercial Managers,
All Zonal Railways.

(Commercial Clrcular No. 22 of 2014)

Sub' Review of Rall ’I‘ravellers’ Service Agents (RTSAS) Scheme.

At present Rail Travellers® Service Agents (RTSAS) are appointed as per

provmmns of Authorisation of RTSA Rules 1985 as amended from time to time. In

2004, a decision was taken to modify RTSA Rules with a view to ban entry of
RTSAs in Computerized Passenger Reservation (PRS) centres and to allow them to
book reserved tickets only through internet. |

1.1 Since RTSA Rules were. notified in ﬁursuance of judgement passed by
Hon’ble Supreme Court, an application was moved in Hon’ble Supreme Court
seeking perm1ss1on on this account.

2. After getting  consent of Hon’ble Supreme Court, these rules have been
amended in consultation of Ministry of Law and Authorisation of Rail Travellers’
Service Agents Rules, 2014 have been notified in the Gazette vide 8.0.No.1219(E)
dated 07.05.2014, a copy of which is enclosed. After notification of these Rules,
now RTSAs are not authorlsed to book reserved tickets through computerised PRS
centres,

3. IRCTC will take necessary ‘action to appoint these RTSAS as e—»ticketing
agents(on approach) as per provisions of Authorisation of Rail Travellérs’ Setvice
Agents Rules, 2014 Rules and zonal Rajlways should issue necessary certificate to
RTSA as required in Para 4 (2) of these Rules. Those RTSAs who are not interested

to become e-ticketing agent of IRCTC shall cease to remain RTSA as per
instractions issued vide this office letter No0.2004/TG.1/23/P/Renewal dated
24,04,2006, which wete issued in pursuance of a judgement passed by Hon’ble High
Court Delhi dated 12.01.2006 in Writ Pefition No.13761/2005 filed by M/s Kochhar
Travels Pvt. Ltd.

4. The counter(s) earmarked for RTSAs, if any, should now be made available |
for booking by public. Necessary instructions may be issued to all concetped to ban
booking of reserved tickets by RTSAs at the computerised PRS centres.

Or. SK. AhirWar)

Diréetor Traffic Commercial (G)
Railway Board

| .




_ Com to:

1) CCM/PMs and CCM/PSs, all Zonal Railways,

2) MD/IRCTC Bank of Baroda Building, Parliament Street, New Delhi.

3) BDV (T), EDFC, DF(C), OSD/TC, F(C) & V (S8) branches of Railway
Boatd.

4) General Manager/PRS-], CRIS Chanakyapun, New Delln

5) Director General, Professor/Training & Professot/Commercial Railway
Staff College, Vadodara.

6) The Principals, Zonal Training Centers, Central Rallway/Bhusaval
Eagtern Railway/Bhuli/Dhanbad, Northetn Railway/Chandausi, NE
Railway/Muzatfarpur, NF  Railway/Alipurduer, Southern
Railway/Trichy, South Central Railway/Maula Ali, SE Railway/Sini,
North Western Railway/Udaiput.

7) Director, Tndian Railway Institute of Transport Management Hardm.
Bypass Road, Manak Nagar, Lucknow 226 011.

8) General Secretary, National Federation of Inci1an Railwaymen (NFIR), 3
Chelmsford Road, New Delhi.

9) General Secretary, All India Raﬂwaymen Federation (AIRF), 4, State
Fitry Road, New Delhi.

~10) Secretary General, Federation of Raﬂway Officers Association (FROA),

Rooin No.370, Rail Bhawan, New Delhi,

11)Secratary General, Indian Railway . Promotee Officers Federation
.(IRPOF), Room No.268, Rail Bhawan, New Delhi. |

12)Secretary General, All India RPF Association, Room No.256-D, Rail
Bhawan, New Delhi.

13)CTM, Metro Railway, Metro Rail Bhavan, 33/1 J L Nehtu Road,
Kolkata.~71
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MINISTRY OF RAILWAYS
. (RAILWAY.BOARD)
NOTIFICATION
, ~ New Delhi, the 7" May 2014
$.0. 1219(E).— In exctcise of the powers conferred by section 60 of the Railways Act, 1989 (24 of 1989)

' and in supersession of the Authorisation of Rail Travellers’ Service Agents Rules, 1985, excopt as reapects things done
~ %" or omitted to be done before such supersession, the Central Government hereby makes the following rules, namely:-

. Shovt dtle and cummigncgment.-—z (1) Theso rules may be called the Authorisation of Rall Traveliets’

Service Agents Rules, 2014,

2

4.

5

(2) They,shall come into force on the date of th‘éir publicatioh [ the Official Gazette,
Definitions,~ In these rulos, unless the context otherwise roquires, —

(1) “agent” means e person authorised under rule 5 to act.as a rail travellers’ service agent to book reserved
rail fickets through internét and shall Ineludes an employee of such person;. .

“{b) “compelent authority” means the .Gt"bup General Manager (Internot Ticketing) ef the Indian Rellway

Cptering and Tourlsm Corparation Limited or any other officer authorised by sych Group General
Manager (Internet Ticketing) to discharge his functions under these rules;

(c)  “Form” means a Form annexed to these rules;
(d)- “lieence” means a licence issuod under rule 5;

(e} ~ “locatien” mieans the area for which the agent has boen a‘ppu'i'nted_ for booking of reserved rail tickets
. through internet. L T
Conditions for appoiniment of agent, — (1) A person who [g ==

@ i possfmi_cn of the latést income tax retuen and a valid Permanent Account Number cerd;
() having properly- maintained office premiges with iriternet facility and infrastructure alongwith
" basic convenience and amenities in the city so as to accammodate the visit of customers;

(i) -not convicted in a eriminal case Involving morgl turpitude; '

. (iv) I possesslon of 3 class thrée personal digital oertificate lssued by 'ahy Certification Agen.cy:

appolnted by the Controller of Certification Agencles under the ‘Information Techrelogy
Act, 2000 (21 of 2000} for its authorlsed user {only one authorised ysér shall be permitied),

may apply for §ssﬁe of a livetioe under rule 5 to act as an agent.

(2) The appilcant shall ﬁpply through onlite application available on the website of the Indian Railway

Catering and Tourism Corporation Limited alongwith a onetime fee of twenty thousand rupees and the
service tax, as applicable from time to time, ' o :

(3)  If an applicant fails to deposit the fee along with application under sub-rule (2), his or her applieation
' ghall be rejected.

(4)  Subject 1o the provisions of rule 9, an agent whe voluntarlly desides to discontinue to act ng an agent
shall be refunded an amount of fen thousand rupees without interest, out of the amount of twenty
thousand ripees referred to {n sub-rule (2). ' '

(5} 'The number of agents for each location shall be such, as may be determined by the competent authority.
_Existing agents to apply for fresh licence. : o

(D A person who is in possession. of a licence to act as an agent under-the Authorlsation of Rail
" Trayolters’ Service Agents Rules, 1985, as amended fram tife to time, shall apply for grant of a
-~ frash licence within a perlod of seven working days from the coming into fore of thése rules.

(3] The application referred to In sub-tule (1) shall, in addition to he requirements of rule 3, be also
accompanied by a certificate Issued by the concerned Zonal Railway to the effect that the applicant is
an existing ‘agent who wag granted a licence under the Authorisalion of Rail Travellers” Service
Agonts Rules, 1985, before the commencement of these rules: - ‘

Provided that the liconce foe paid by the existing agent shall be adjusted towards the fee requited to
be pald under sub-tule (2) of rle 3, Lo . . o

Yssue of licenes, — (1) An application fot issue of a licence 10 act as an agent shakl be.made to the competent

autficity in Form I and far providing online integration,
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(2) On recelpt of the application, the competent authority after making such inquiry, if ﬂﬁy, as It considers |

necessary, may issue the licence In Form 11 after execution of an agreement in Form 111, -authorising the applicant to act
a8 an ngent, or refuse to {ssue the licence for the reasons lo be recorded in writing, :

6. - Conditions for issue of licence~ (1) The issue of Hoence under _rule 5, shall be subject to the following -

conditions, namelyi— .
(i the llcence shali be valld for a period of one year fram the dale of its issue;
@) the licence shall be noh-transferrable: ' : '

Provided that in case of death of an agent, the licence may be transferred to hlg or'her legal heir ona
request made in writing, for the unexpired period of licence, by the competent authority and the logald
heir shall be eligible to apply for tenewal of the sald licenoe in accordance with the provisions of rule
. 8 , ' _ ' ‘ .
(i)  the agent shall conduct the buslness Sther himsolf or herself or through his or her employee
. approved by the competent authorlty for this purpose, ‘ o
(iv) the agent shall not charge mote than twenty rupess per ticket as service charges for securing
vaservation In clagses other than second and gleeper olagses, and len yupses per tioket for the second
ang sleeper classes; } .

(v) - the lcence and the sepvios charges shall be displayed by the agent ht-.a_ congpicuous place of
business; R ' o . '

(vi)  the agent shall feed iablle number of the passenger while booking the ticket and the system will
send p.message. indicating the detailed particulars of the ticket and the amount charged and in case
the passenger does not have mobile numbet, a printout of approved leetronic Reservation Slip shall
be taken out by such agont and handed over to the passenger; ‘ : ‘ .

(i)~ the booking of ticket-and socuring of reservation by the agent shaft be oni-a written request from his
or her client and in case the agent acls cua telephone ¢all, o written requost shall be obtained by him
or her_ﬂ‘om.‘the olient before defivefing the Electronic Resorvation Slip to-the client;

(viii) & reglster indicating the name, gender, age, address and jowney particulars together with ticket
number of the olient shall be malntained bythe agshy; >

(ix)  there shall be no canvassing for booking and reservation by Lhe agent or.any person oft his or her
behalf within the railway premises and within & distance of bundred metres feom the rallway
veservation office and the agent or-any person on hig or het behaif shatl not book tickets al Raitway

. vagervation counters for their customers; : ' S

(x)  the comipetent authority or an officer authorised by him or her shall be allowed access 1o the

premises and records, any time durltig; the working hours by the agent who shall render all necessary -

asslstance for ingpection; and

{xt)y  the competent authority shall specify the general woiklng conditions within the framework of these
yules, : : ‘ .

2) The.agerit shail opt for one of the options. for online payment available on the website of Indlan
Railway Catering and Tourism Corporation Limited, :

7 Suspension or cancellation of thi lcence— (1) Without prejudice to any othor provisions under these rules,
ihe competent authorlty inay suspend ar cancel at any tine the licence after giving duc notics for violation of or for
ceasing to fulflll any of the conditlons specified under these rules or for any such reasons which. appear to the
competent authorlty as expedient in the public interest, and i case of suspension of ficence, the login identity of the
agent shall be deactivated: _ . : :
Piovided that no action under this rule shall be taken unless an opportunily of being heard is given to the
agent. T - ‘ .
(2) Any contravention of these rules shadl be punishable with fine which may extend to five hundred rupees
for each contravention, and in addition, ihe ngent may be blacklisted and shatl he liable for punishment under the
- provisions of the Railways Act, 1989 (24 of 1939, : '

8. Renewal of licence.— A licence shall, uinless the competent authorlty for reasors 1o be recorded in writing

otherwise deoldes, bee ronewable for one yoar at a time on payment of anriual renewal feo of five thousand rupees and
the service tax as applicable and the provisions of rule 5 shalf apply to the renewval of licence ag they apply to the grant
thergof. ' R
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9, Utllisation of dcposlt—m Where the agent fails to pecform the service for his or her client and refuses to

sefund the amount charged by him or hér, the competent. authority shall in addition to any other action taken under
these rules, utilise the amount of ten thousand rupees teferced to In ﬂub—ru[e (4) of rule 3 for refund of thc amount

charged by the agent from his or her clients,
10. ~ Appeal. — (1) An appeal shall lie against every order of the competent authority made under these ruleq 1o
the Managing Director of [ndian Railway Catering and Toutism Corporation Limited, : :

(2) The appeal under subwrule (1) shall be preﬂ,uecl within & period of thirty days from the déte on which the order

- appealed against Is comsmunicated to the appeliant,

M. Linbility of Raffways.— The Rallway administration or Indlan Rallway Catering and Tourism Cesporation
Limited shall not be liable for any loss or darmage suffered or likely to be suffored by a client on account of any act or
omlsswn of the agent,
[F, No, 2004ITG-I/23KPIRewew (I’t }]
A, MADHUKUMAR REDDY Execuuve Direcmr Passenger Marketing,
FormT - © Ralway Boar d '
_ [See: ru!e 5(1)) ¢

Applicnlinu tn e filled By agents fon isiwe of licence through wwwy, %J i -
[T be subnsiited ba Yiard Copy nnd Soft Copy]

* Mandatoryl

Ferson Represen(ing Firm/Compnny,
Fixst Nome * . . i -

Middle Nums.
Liast Namie# . : L i L it
ale OfBirth ¥ . ) s N 1
Qffice Address ¥ ' ! i N

Dam of Iesuo

Signature of the Applicant/
person represeniting Firm Company

Torm Il
“[See rule 5(2))
Licence to act.ns vall fravellers® service ngent (RT5A)

o [+ IR Pute of Issue..,....‘...,.,......

This is tooertif‘y that MEMSMIS Lo N yowned byl cereeengsanene e Jocated
at P er e rRr AR b4 O AR e b e BN e Cotitaet
no.. ...... TP - ¢ | 1) AP AP PRI SN | huchy authousecl to actasmll travellers’
service agent (RTSA) under the Authorlsai;lou of le lravclua berwcu, Agents Rules, 2014 t6 book reserved rail
tickets through interniet as per IRCTC terms and conditions l.lb!llg ...... . lhl ough IRCTC webslie www, Ireteco.dn

for the general public from,.......c. 7 TP )
. e For Group Genetal Manager/IT

IRCTC

1907 4E) 1y
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j 1. Governing provisions -

: Form I .
“{See rule 3 ()]
Signed photo, of
RTSA or
authorised

: signatory ~ of
" RTSA along with
- | name of signatory

Agrecment to be signed by the rail travellers' service agent (RTSA) or his or her authorised siguai&ry
(specifying his or her status or authority for signing the agreement) ow stamp paper of Rs, 100/- purchased from
Delhi. - . T

An agreement made this ....vniv day of i 20uisveene of New Delh] between the Indian Rallway
Catering and Tougism. Corporation Limited (IRCTC), having its reglstered office at g% Floor, Bank of Baroda
Building, 16, Parliament Street, New Dethl- 110001 and one of its affice at Internet Ticketing Center, State
Entry Road, New Delhi~ 110035 through Group General Managot/ Internet Ticketing, Indian Railway Catering
“and Tourlsm Corporation Limited (hereinafter called the first party) which expression shall where the context
so admits include its successor and assigns. : . ' ‘ ,
_ K o And R _

MEMSIMIS  orvmresirnsrennsaaransunn thtogh’ e vt ofname  and  designation) office

- . o (hereinafter oalled the second party) which term shall mean’

and include thelr successor, legal yepresentatives and asslgns. o S ‘ :

In consideration of IRCTC, granting the licenee for boeking of reserved rail tickets through IRCTC websits,
for a perfad of one year commeneing from,....... 20 +rerer oy, this agreement s made.

_ The second party

agrees to functlon as rail travellers’ service agent (RTSA) in sccordance with the foilowing terms and conditions:-

The IRCTC shall. provide the facility fo transacting with Indian Railway’s computerised Passenger Reservation

System (PRS) through the internet, The Instructions and. guidelthes of the Indian Railways for rescrvalion and
‘booking of tickets shall apply to all suoh- transactions alohg with special conditions imposed for internat based

booking from time to time, The special conditlons and the terms of service applicable to internet booking are
detailed in this agreement. ' ‘ ' S

1.1, IRCTC's performance of this agreement is subjéct to fhe laws for the time being in force, and nothing

contained in this agreement is in derogation of IRCTC’s tight to comply with law enforcement reguests, or
requirements relating to use of this website by RTSA or information provided to by RTSA or gathered by
[RCTC wlth respect to such use inoluding the customers. IRCTC may provide details of use of the website
by RTSA to regulators or police or fo any other third party, or In‘orderto resolve disputes or complaints,

1,2, If any part of the agreement botween IRCTC and RTSA s determined to be lnvalid or unenforgeeble

pursuant to any law for the tme being in force including, but not limited to, the warranty disclaimers and

liability Ii,mitqﬁons set forth hereln, then the invalid or unenforoeable’ provision shall be deemed
saperseded and the remainder of the agreement shall continug in effoct.

13. This agreement coristitutes the entire agreenent betwoen RTSA. and IRCTC and It supstsedes all previous -

or cohtemporancous communications and proposals, whether electronic, oral, or written, between the
RTSA and IRCTC: - : _ ‘ _ ' . :
14.. That terms and conditions of service applicable on booking of tickets through TRCTC webslte apply
" nutatis mutandi on the tickets booked by RTSA’s log-in, _ ' , _
1.8, The RTSA shall comply with the terms and conditions for using JRCTC’s webslte for boeking tiokets.
RTSA shall pay & onelime fes of twenty thousand rupees to IRCTC, out of which ten thousand rupees
shall be rafundable if RTSA voluntatily withdraws from the arrangement with IRCTC. Annual renewal
charges for the licence shall be five thousand rupees, ' '

2. Standard and scope of service: IRCTC wil! supply the service to RTSA with reasonable care and skill subjectto .

all other risks or error and liability, fimitation clauses would remain effective. ,
2 1, IRCTC makes o guatantee thet any service will be uninterrupted, timely, secure or error free.

The RTSA shall be required to obtain o class three personal digital eertificate lssued by any Tndian 'Ce!'tlfying
Aithority for its authorised-users (only one authorlsed user shall be permitted). '
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3.1;

When the RTSA. logs in, the IRCTC application will authenticate the digital certifivate, and if authotised,
- will allow him or her to'book without applying any restriction on number of tickets as applicable to normal
users, ' g " ’ o

3. Obligations of RTSA and their customers -

4.1,

4.2,

4.3/

-General obligations: RTSA shall aceess the website only for-fawful purposes and shall be resgonsible for
complying with the laws for the tlme being in force in connection with the use of IRCTC website. RTSA
shall not medify, copy, distribute, transmit, display, perform, repraduce, publish, license, create derivative
works form, transfer or sell any information, producis or services obtained from this website. RTSA shall

" not oreate & hypertext to the wabsite or frame the website, excapt with the prior written permission of,

IRCTC, , N o L

The information RTSA provides In the repistration page must be cotnplete and aceurate. IRCTC reserves
the right as all times to disclose any information a3 IRCTC deemed necessary to comiply with any law for
the tiino belng in force, legal process, or Governmeft tequest. - S = '

“‘The RTSA will book the tickets 48 per thie normal flow, and will glve the shipping address desired by the
“end oustomer (one of the passénger oh the ticket) in"case of ‘i-ticket” or the identity card details of any
traveler In case of tatkal “e-ticket’, “-ticket” will be delivered to the delivery address desired by the

. ‘oustomer and given by the RTSA while bocking of the ticket. RTSA shall issue receipt for money taken

4.4,

4.7

by hit from the customer on his own prinfed stativhery. Service charge and service tax as applicable shall . .
‘be.shown separately In the receipt issued by thie RTSA. This receipt shall be preserved by the customer to
claim refund from RTSA, if It becomes necessary. . ‘ : : .

Oice the tickets have biesn dellvered at the shihping addross’ 'giv'en by RTSA, the IRCTC shall be .

‘absolved of any responsibility, If the address is wrong or incomipiete oft for any other reason, the ticket
does not reach the end consymer, it shall be the responsibility of RTSA, - -

Tt shal! be obl]gatory on. the part of RTSA to lmpose similar procedure, terms and conditions ori all its
customers, as IRCTC follows with its customers, ot its wabsite, except that there shail be no restriction on

* number of tickets booked by RTSA. as-applis‘;able}o notmal useys, -

45, |
" i the website.of IRCTC like Credit Card, Direct Debit using Internet Banking, Cash Cafd, eto. -

Payment by RTSA t0 _IRCTC for Eodkin’g tickets online will be made ontine, usiggg_v;_gvailable optioné_on 7'“ .

CIf jt;hé ‘RTSA"'indu'lgasa i any: i’f!lg_gél activity  like _(bufhdt- 'bestribtéd 40) .c.é!lédt'i%’h' of excess charges,. . .
- alteration of fargs on ihe tiokels, Issue of duplicate tigket ‘dtc;, then the RTSA shall be liable for penal. -

. actlon wnder .rule 7. of the Authorisation of Rail Travellers’ Service Agents Rules, 2014 In addition &

actlon undey any other law for the time being in force, - A

Digolalmer; Indjam Railway and [RCTC are not responsible for wrong booking due to incotrect detail di- -
details furnished by the RTSA. e .

8 Cancellation or véfund ov modli‘icatripn of tickets S .

5.1,

5.2.

5.3,

54,

For I-ickets vancelled by the oustomers through the counters, the amount due will be credited bavk to the

acoount” used for omline. booking. The RTSA will be: responsible for refund to the. customers, The -
ocancellation ticket fssued to the customers from counters shall be used to clalm refund from RTSA. For. -
noh‘complience in this regard, RTSA's licence may be canoelled,

Vor cases where the i-tiokets were sutrendered by oustomers at sfations atter the cancellation limings and

Ticket Deposit Reoeipt (TDR) obtained, the oustomers will have (o-apply for refund to IRCTC along with
TR, IRCTC in turn will take up the tiatter with the concerned zonel Raitways, Do

The RTSA 15 duty bound o refund the amount due fo the custotmer who booked the ticket after making

payment to RTSA ‘and later got it canoelled. o ‘ .
I RTSA falls to refind the amount due to the custotrier, his or her (lcence may be oancelied, This shall be
without prejudice to any other action to which RTSA shall be liable under any law for the time being in
force. i ) : h T o

6 Privity of contract; o .- -
RTSA will book tickets for its customers with IRCTC with oloar understanding that:

6.1,

6.2,

6.3,

There is no privity .of contiact of TRCTC or Indian Railways with the customer of RTSA ir. the maller of
. booking, cancellation or in relation to any payment or refund for any booking of the tickets, ' '
The customer of RTSA will make all its claims of whatever nature only against RTSA and not against
IRCTC or Railways, .~ S E -

Thera wlil be no additional or exceptional Hability of IRCTC of Indian Railways in respect of tickets
booked by RTSA except the normal yefund due on cancellation of tickets. ' o '

) 967 SB)1y -5
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7 Linbllity,

: .7.1{

. Limitation of lidhil'it'y; IR,CTC: shall ot b liable to RTSA” 'savg'.ps ‘elzx{)f"éssly prblvi:ded-ih":this agreemet

and shall Have no othier obligations, duties or liabilities whalsoever in contract, tart or otherwise arising out
of the nse of online booking or connection to the website, IRCTC hereby disclaims all warranties, terms .
and conditions with regard to this information, products and services including all implied warfanties,

" terms and corditions urder any law for the time being ln force, collateralty of otherwise: of satisfactory

quality or fiineds, title and in no event, shall IRCTC be Hable for any loss of profit, Joss of revenue, wasted

- -time, wasted costs, indirect, incldenta, spécial o vonsequential loss arising out of or in any way connected

© itk tho use of thé anliiie boeking-factlity through website ot otherwise or with the delay or inability to uae

’ 7'25‘ -

* online byoking tacility of IRCTC or for any iu_tbrmatlon,'productstand services whether based on contract,
* tort, striot lability or otherwise. o . : . AR :
Accuraoy of information: IRCT_C shall make, endeavors to check the accurdcy of the information published
online or through website-of IRCTC, IRCTC glves no warranty as fo the acouracy -of such information

"~ given on 1is website and reserves the-tight to-amend and vary.the contents of their website flom time 1o

titme without notice, The IRCTC sites or setvices may contsin links to-third party websttes (linked sites).

. The linked sites are not under the control of IRCTC and JRCTC:is not responsible for the contents of any

{inked sltes, including without Himitation any link contained in a linked site, or any changes or updates to'a.
linked site. IRCTC 1s not responsible for web custing or any other form of transmission recetved from any

linked site nor is IRCI'C responsible if the-linked site.is not working appropriately, IRCTC is providing.
: . these links only as a convenience, and the incluslon of any link does riot imply endarsement by IRCTC of
the slte or any assoclation with its aperators. RTSA are responsible for viewing and abiding by the privacy

7.3,

) S ¥

statements and termy of use posted at thé_l inked sites. .

Any transaction of the RTSA with third parties including sdvertisers on the website of IRCTC,
participation in promotions, including the delivery of and the payment for advertised products and
services, and any othef ternis, conditions, wartantles or representations associated with such dealings or
promoticns, shall be exclusively between RTSA and advertiser of other third party. IRCTC shall not be

 resporisible or fable for any such doalings or promotlons,

Maximum Hability: The maximum amount of IRCTC Tiabtlity to RTSA for all loss or damage arising oul

of online booking through website and the service whether in contract ortort {iricinding any liability for

" negllgence howsaever arising out of of in conricotion with the performance of IRCTC's obilgations in the

7.5,

7.6.

7.

provision of the website and this servicc) shdll be limited to the. value of the ticket purchased (hrough use

", of this'service,

Excluston of liability: IRCTC. shall not be lisble to RTSA for any of the following types of loss o

damage arising out of use of wehsite-and the service whether ifi contract ot tort (inctuding any liability for
negligence howsoever arising out. of or in connection with the performance of IRCTC obligations In the
. provislon of the website and this service); - L : ‘

(1). loss of revenie, business, antiolpated savings or prafits; or -
(2) any Indirect or consequentlal loss howsosver arising.

Exclusion of ofher warrantios or remedies: RTSA acknowledges and agrees that In enterlng into this
agrocinent, he or she does not-rely on and shall have no remedy in respect of any statement, representation
ot warranty glven.by any person (Including as fo-condition, quallty and fithess), All warrantiés implied by
any law for the time being in foree, custom.or otherwise as to the standatd of the servige and the acouracy
of any information {othor than fraudulent tnisrepresentation) provided on IRCTC website are hereby
excluded. - L R . L

Foree majeure: IRCTC shall not be liable in respect of any delay in performance of these terms and
conditions or delay In performance or breach of these terms and conditions due to any event o
olrcumstance beyond the control of IRCTC, ' :

8, Service hours: Booking through internat Is allowed fitm 0030 hours to 2330 hours (Indian Standard Time) on
all days Including Sundays. Service hours qre Hiable to be changed without priot notice. Agent booklng hours are
as per the orders of the Ministry of Raiiways.

8.5

Openlug day (3) booking (-~ days in advim_ce, excinding the date of juurm)") will be available onty at~
v fours on internet as woll as at the computerlsed. Passenger Reservation System (PRS) counters. kit

. RTSA-tries: booking befove wwn- Tours, for opening day tlckets, the reservation will faif, with RTSA’S

Y

acoount getting debited; TRCTC. will vefund-the entire fare and IRCTQ?S' servico charges, but the bank or
card transaction qharge's may be charged by the concerned bank. o C
Opentng day (§) means «— ...,..ddys in advance of the date of journay {journey date not to be Included)
from trajn originating station. In case of some intercity day trains, the Advance Reservation Period (ARP)

~ is less than -~ days, For Tatkal booking, opening day metng --- day from date of Journey subject to

restriotion, 1f any, imposed by the Ministry of Rai Iways from time to tine,
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9. .

. Genceral Provisions . Do | _ - :

9.1, This agreement and RTSA’s usb of the ontine beoking though IRCTCs web site shalt be governad by the -

 laws for the time being in force. The RTSA hereby irrevocably consents to the exclusive jurisdiction and -
venue of courts: in Delhi only, in’all disputes arising out of or relating 10 the use of the IRCTC sites or -
gervices, Use of the [RCTC sites or-setvices is unauthorised in any jurisdiction that does not give effect to
ail provisions of these terms and conditions,

9.2, Eniire agreemest: This agroement inelyding _'ény document referred to herein congtitutes the entire
agreemunt between the parties to this agreement in respect of RTSA’s use of this service.

.9.3, Third party. rights: Nothing in this agreement shall be taken as granting any rights expressly or impliedly

whether contractual or statutory to persons. other than the parties to this agreomenl,

9.4, No:olait shall be preferred by RTSA in'any court or tribunal without giving sixty days notice In the nature
* of section 80 of the Code of Civil Procedure, 1908 (5 of 1908), to the [RCTC. : '

9.3, In case of any dispute, it shall bo compulsory for the RTSA to fitst submit to the arbitration of a sole
arbitrator not below the rank of General Manager of IRCTC to be nominated by Managing Ditector of
IRCTC after a request is made in writing by the RTSA or IRCTC. The decision of the arbitrator shal) be
binding en both the parties. The language’ of the grbitration shali be Bnglish and the venve of arbitrafion
shall be Delht only. ' e o :

%6, Tany customer of RTSA- instltutes any proceedings againgt TRCTC, the RTSA shall be liable.to ake godd l

all the loss ocourring to IRCTC including the cost of defending the proceedings.

_"9'.7. On oxpiry of the licence of RTSA, the access provided to RTSA shall be deactivated by IRCTC unless the

licence Is renewed by IRCTC., - - . _ _
9.8, Below is the table of the maximum charges to be levied on a customer for each ticket. These charges are as
fixed by Indian Raikways and are liable to change without notice a any poist of time, - o

TABLLE .

TIRCTC servico charge - | Agents serv_‘lce charge {Inchusive of Total ARCTC + Agents)

service tax)

“Secomd  andl _Otiwr ~ . than | Second “and | Oflier (han second | Second “and | Other than
sleeper classes |-second - and | sleoper classes and skeeper classes | sléeper | second - and

sleaper ¢lasses .| elasses _+ | sleeper classes

Rior | Redh [ Red0- | Re20- TRez0E " TR0

- 10,

“The above charges are inclusive of sevvice tax. Service tax as appllcable shall be shown separately in the
veceipt issued by the RTSA, - - A
Exclusion of Hability for cancelintion of trains: Tn case of cancellation -or diversion or termination short of
destination of trains; the rulés made under the Rallways Act, 1989 (24 of 1989) containing limitations and
_exclusions relating to the liability of the Indisn Rajlways to the customers in respect of loss or damage caused by
delay or diversion ot termination short of destination or cancellation or both of any train, any missed ectinection,

" “or closure of the rallway shall apply, - .

.

The IRCTC provides only the facllity of inferacting with the Indlan Railway’s computerised Passenger
Reservation System (PRS) through the internet. The [RCTC is not responsible for providing train services or any
other service through this site. ‘

In witness whereof, the said parties hereto have set their hands at the place and on the dates respectively shown
hereinafter, ' - '

RTSA/Authorlsed signatory of RTSA : ' : ' GGMIIT

JRCTC, Delhi

Note ; Stgnature of the RTSA/Authorised signatory of RTSA and the stainp/seal on ¢ach page of agreement is
essential, : ' ' : : .

Printed by the Manager, Government of India Press, Ring Road, Mayapuri, New Deihi-110064 '
and Publishi by the Coniroller of Publications, Delhi-110054,




GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAJLWAY BOARD)
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No. 2014/TG-/23/RTSA/Court Case - Dater 21042016

Chief Commereial Managers,
All Zonal Railways. .

 (COMMBERCIAL CIRCULAR NO, 21 OF 2016)
~ Sub: 'Alimnlﬂmt?nt in RTSA Rules. . |

Please tofer to this office letter of even number dated 20.03.2014 forwarding
therewith a copy of Authorisation of RTSA Rules, 2014, These ‘ules wete challenged
in Hon'ble Supteme Court and hased -on the judgment dated 07.09.2015 passed by
" Hon'ble Supreme Coust, the representations of RTSAs ‘wefe examined and certain
- amendments liave beenl made in. the Authofisation of RTSA Rules, 2014 vide
$.0,1426(E) dated 13.04.2016, a copy of which is enclosed. ' ' -

11 IRCTC will make nevessary modifications accordingly to implement revised
provisions of RTSA Rules, 2014, . Lo L

"2, + It has also been decided that all othér e-ticketing agents authorised by IRCTC
for issuing of e-tickets shall also realise service charges preseribed for RTSAs ie.
. @ €20/~ per ticket for Sleoper and 28 classes and I40/- per ticket for all other classes.

21 Further, all aufhorised ticketing agents including RTSAs, e-ticketing égents and
also YTSKs should be allowed to book: tickets inSuvidha trains  without any
restrictions. ' - -

3 Necessary nstroctions may be issued to all congerned.

4, This issties with the concurrence of Finafice Directorate of Mintstry of ‘

(Dr. 8.K. Ahirwar)
' Director Traffic Commercial (G)
' Railway Board. .
No. 2014/TG-1/23/RTSA/Court Case . New Delhi, dated 21.04.2016
Copy forwarded to: | NG ' |
" BA & CAO, All Zonal Railways. | L\ W
Director (Auwdit), All Zonal Railways. , W\ T

- for Fipancial Commissioner, Railways

Deli/itity dovumente L EXTERAito_2016
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12,

Copy to: .
1. . CCM/PMs and (,CM/PE::S, all Ztmal Rallways
2. * ADG/PR, EDV(T), EDFC, DR(C), PPS/FC, OSDITC, F(C), TG & V(SS)
branches of Railway Board.
3.  MD/IRCTC, B 148, 11th Floor, Statesnoan House, Barakhamba Road, New Dell
- 1106001
4,  Ceneral Managet/PRS-I, CRIS, Chanakyapurl, New Delbi.
5. Direetor General, Professor/Training & Professor/Commercial Railway Staff |
" College, Vadodara,
6. 'The Principals, Zonal Railway Training Institutes, Central Railway/Bhusawal,
- Fastern Raitway/Bhuli-Dhanbad, Northefn Railway/Chandausi, - East ‘Contral
railway/Muzalfarpur, NF Railway/Alipurduar, Southern Railway/Trichy, South
" Central Raitway/Moula Ali, SB Railway/Sini, North Western Railway/Udaipuz.
7. . Director, Indian Railway Institute of Transpott: Management Hardm Bypass
Road, Manak Nagar, Lucknow-2260011.
8.  General Secretary, Natlonal Federation of Tndian Ra;ﬂwaymen (NFIR) 3,
Chelmsford Road, New Delhi, ‘
9,  General Secrefary, All India Rallwaymen Fi ederatmn ( AIRF), 4, State Bntry Road,
. New Delhi.
10. Secretary Genetal, Federation of Railway Officers Assoclatmn (FROA), Room
No. 370, Rail Bhawan, New Delhi,
‘11.  Secretary General, Indian leways Promotee Officers Federation (IRPOF), Room
: No. 268, Rail Bhawan, New Delhi,
Secretary General, All Indla RPF Agsociation, Room No 256 D Rﬂll Bhawan,
New Detlhi. =
13, (,TM Metro Raﬂway, Metro Rail Bhawan, 33/ 1 IL. Nehm Road, Kolkata-«’?l

sl o ol o
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MINIBTRY OF RAILWAYS
(RALLWAY BOARD)
~ NOTIFICATION

New Dal}n the 13th Apr iL 2016

6 Ke % 1426(E}m [ exercise of the powers wntmred by section 60 of Lh& Reu!wayb Au, 1989 (?4 of 1989), the
Central Government hereby makes the toilewmg rules to amend the’ Authuus&tlon ot Rail Tr.wulle;:s Servive Agents -
RL[IEb, 2014, namely;- : : ' - ~ '

. {I) These Rules ma:-/ be called the Authorisation of Rail Tuwellm Service Agents (Ame mlmeul) Rum, 201 6
(2) They shall come inte force on the date of their publication, in the Official Gazette.

2, ln the Authorisation of Rall Travetlers’ Service Agents Rules, 2014 (hereina fer roferred to a5 (e sand rules). in rule 4,
for sub-pule (1}, the following sub-rule shall be substituted, pamely:- .

"1y A pex:,cm whoe was in pos*sesexon of a licence to act as an ag,em under tlm Aulhorsation of Raa! Fravellers’
Service Agents Rules, 1985, priot fo the corming into foree of these rules shall make an applimuon under these
rules for grant of licence to hilm to act as an agent on or before the 30¥ day of June, “(H(J

3. In the qaud ru}es, in rule &, i sub-rulef ] ),.
¢} in ftem (1), for the words “one year”, the words “three yearb * ghall bé sub*st‘ituted' _ »
(b in item (1), the words “approved by the compctmt authoriey f.'ul thats purpose’ shall hu'umittad :

(c) I iterm {iv), for the words “twenty rupees” and “ten rupees”, the worlds ‘torty rupees md twuuy iy’ shuil.
respectively be substied;

- (d) after {tem t;xi}, the fallowing ftom sha[i be msemd Demely

“(xii) the ngent shall be enfitled to book i-ticket and collect the same throug,h tlu. Infmnmlum Teuhm:{uwy C“ermf- '
of Ingdian Raslway Catering ansd Iounam Corporation, New Delhi,” : :

4, In the said rules, for tule &, the tmllowmg rule shall be aubsntuted namely:-

“8, Renewal of licence.~ A licence shall, unless the competent authority, for reasons be recorded i wr iting,
otherwige decides, be renewable for 4 period of three years on payment of aunual runewal fee of ten thotsand
rupees and the service tax as applmbla, and the provisions ofrube 5 shall apply tu the wnow'ss of Heence alse, as.
they appty to issue of lcence,”

_ [Nq.:‘am 4,q'c;-1/23fr<1:sx\_-'r; et Case)

B. PRASHANTH KUMAR, Executive {}im: ar de‘%%\gcl“!\!f&l’k&tiﬂ-g{
Faot MNote; The pumupal miles wete publ;shed in the Gazette of Indja, Extraordinary, wide nomber §. O, LA K, dated
thr: 7‘ May, 2014, _ S
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MINISTRY OF RAILW AYS
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SURESH C. ANGADY (RAILWAY BOARD)
Rl o] 2ind NOTIFICATION
Minietry of Railwayse

New Delhi, the 21st November, 2019

S.0. 4219(E).—In exercise of the powers conferred by section 60 of the Railways Act, 1989 (24 of

1989), the Central Government hereby makes the following rules further to amend the Authorisation of Rail
Travellers’ Service Agents Rules, 2014, namely:-

Il Short title and commencement.—(1) These rules may be called the Authorisation of Rail Travellers’
Service Agents (Amendment) Rules, 2019.

(2) They shall be deemed to have come into force on the 2™ day of March, 2018.

2. In the Authorisation of Rail Travellers’ Service Agents Rules, 2014, in rule 6, in sub-rule (1), the item (xii)
shall be omitted.

[No. 2018/TG-I/23/P/RTSA]
NEERAJ SHARMA, Executive Director Passenger Marketing
Expalnatory Memorandum: It is hereby certified that no one shall be adversely affected by the aforesaid

amendment being given retrospective effect.

Note : The principal rules were published in the Gazette of India, Extraordinary, Part II, Section 3,
Sub-section (ii), vide notification number S.O. 1219(E), dated the 7 May, 2014 and subsequently
amended vide S.O. 1426(E), dated the 13™ April, 2016 and S.O. 4055(E), dated the 15™ December, 2016.




