GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

dhkokk

No. 2011/TG-1/20/P/2 Date: 31.01.2017

Chief Commercial Managers,
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 14 OF 2017)
Sub: Facility of change of name on concessional tickets.

-As per extant instructions, a berth/seat reserved in the name of any
person has to be used only by that person and is not transferable to any other
person except under the conditions mentioned in the Passengers (Change of
Names) Rules, 1990 and subsequent amendment made in 1997.

1.2 In these Rules, para 3(2) (b) governs the change of name within the
family which inter-alia states that any Railway servant authorised in this
behalf by a Railway administration may permit the change of name of a
passenger having a seat or berth reserved in his name, where the passengets.
makes a request in writing 24 hours before the scheduled departure of the
train that the reservation made in his name be transferred to another member
of his family. :

2. . The issue regarding giving the facility of change of name between the
passengers of one family holding concessional and non-concessional ticket or
with different element of concession was examined during the meeting of the
Committee constituted to examine the suggestions received for modification
in the software and it was decided that the change of names will not be
allowed on tickets issued on concessions. A copy of these minutes was
circulated to all Zonal Railways vide this office letter no. 98/TG-
1/20/P/PRS/Pt. dated 06.12.1999.

3. Recently a case was filed in a consumer court wherein the facility of

change of name was denied between a senior citizen couple as both are given
different element of concession. The case was contested on the above lines,
however, the consumer court did not accept the copy of minutes of the
meeting produced before it to support the provision regarding non-granting of
facility of change of name on the tickets issued under concession. The appeal
against this decision was filed in State Consumer Forum where Hon’ble
Commission has directed the counsel to seek certain instructions of the
competent authority on this issue.

3.1 The matter has been examined in this office in consultation with
Finance Directorate of Ministry of Railways and it has been decided that since
it is a facility prov1ded to the passengers, suitable restrictions can be imposed
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to avoid its misuse and it cannot be claimed as a matter of right. As such, it
has been decided that the facility of change of name shall not be permissible’
on the tickets issued on concession.

4, This issues with the concurrence of Finance Directorate of Ministry of
Railways.

5. This disposes off Northern Railway’s letter. no. 1-RTA/0/Genl.Policy/
2016 dated 12.01.2017. Northern Railway may file the reply in Hon’ble State

Consumer Forum on the above lines. \f ~

(Vikram Singh)
Director Passenger Marketing
Railway Board

No. 2011/TG-/20/P/2 o Date% }.01.2017
Copy forwarded to:

FA & CAO, All Zonal Railways.
Director (Audit), All Zonal Railways.

\\\'3\’
for Financial Co%m issioner, Railways

Copy to: 7 ‘
' CCM/PMs and CCM/PSs, all Zonal Railways.

. ,
2. ADG/PR, EDV(T), EDFC, DF(C), PPS/FC, OSD/TC, F(C) & V(SS) branches of

Railway Board. -

3.  MD/IRCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New Delhi -
110001

4. General Manager/PRS-I, CRIS, Chanakyapuri, New Delhi.

5. Director General, Professor/Training & Professor/Commercial Railway Staff Co]]ege
Vadodara.

6.  The Principals, Zonal Railway Training Institutes, Central Raﬂway/Bhusawal,—Eastem
Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Central
railway/Muzaffarpur, NF Railway/Alipurduar, Southern Railway/Trichy, South
Central Railway/Moula Ali, SE Railway/Sini, North Western Railway/Udaipur.

1. Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road,
‘Manak Nagar, Lucknow-2260011.

8. General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford
Road, New Delhi.

9. General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road,
New Delhi.

10.  Secretary General, Federation of Railway Officers Association (FROA), Room No.
370, Rail Bhawan, New Delhi.

11. * Secretary General, Indian Railways Promotee Officers Federation (TRPOF), Room
No. 268, Rail Bhawan, New Delhi,

12.  Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New
Delhi,

13. CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L, Nehru Road, Kolkata~7]
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MINISTRY OF RAILWAY
{(Railway Board)
NOTIFICATION

Mew Delbi, the 16th August, 1590

BB, TOR iy —In exercise of the powers confer-
by Clanse {(¢) of subsection (2) of Section 60 of
Raitways Aci, 1989 (24 of 1989) read with ssc-
fiou 22 of ihe general clanses Act 1897 (10 of 1897),
the Tentrat Government hereby makes the following
Tules namely;

P Shoyt title and commsncement —(i) These rudes
may be called Passengers (Change of Mamss)
Buies 1050,

i come jnio foice ou the date ol
encemeni of the Actl

[Pary [—Sec. 3{(1)]

2. Drefinitions ;—In thege rules unless the contexi
oiherwise requires -

fa) ‘Act’ means the Raillways Act 1989 ‘24 of
1889y,
{b)

‘appropriate authority’ means an authotiiy

approving the official tours of the Govern-

ment servant concerned;

.
(¢) ‘*Covernment servanl’ means any person
serving upder the Central or State Govern-

ment;

(d}y ‘member of the family’ means father, mother, -
brother, sister, son, daughter, husband or.
wife;

(es ‘passengos means a person travelling on a

ticket or on a valid pass;

() ‘reserved ticket’” means a journey ticket on
which a berth or seat has been reserved;

g} Words and expressions used herein and oot
defined but defined In the Act shall have
the meanings respectively assigned to them
in the Agt;

,..
s

3. (1) Save us otherwise provided i sub-rule {32)
a berth or a scat reserved in the name of a person
shall be used only by that person and shall not be
transferable to any other person.

(2) Any raiiway servant authorised in this behall
by o rallway administration. may permit the change of
name ¢f a passenger having a seat or berth resssved
in his name in the following cirenmstances, namely i —

(a) Where the passenger is a Government servail
proceeding on duty and appropriate autho-
rity makes a request in writing 24 houss
befors the scheduled departure of the traic
that the reservation made in the name of
the Government servant be transferred to
another Coverament servant proceeding o
duty;

(b) Where the passenger makes a request in
writing 24 hours before the scheduled de-
parturg of the {rain that the reservailon
wmade in his name be transferred to another
member of his family;

(¢} Where the passengers are students of a o8-
cognised educational institut'on and the

Head of the insttvition makes a requﬂ:ﬁ.t_in :

writing 48 hours before the scheduled o~
parture of the traln, thai the reservei'on
made in the name of any sindent be {zans-
fevred to any other sindent of the same
institution,

Frovided that any such request for change shall be
granted only once;

Provided further that in no cass such request ft.‘:f-'
changs in excess of fen per cent of the fotal orren™
of the gronp shall be granted:

,
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Whete the passengers are membeors of &
marrioge party and any pecson deemed 10
be the Head of such pacly, makes a’reguest
in writing 48 hours befors the scheduled
departure of the tarin that the reservation
made in the name of any member of the
masriage party be transferred to any other
[pErSnL;

Provided that any such request for change
shall be gracted only ones;

Provided further that io wo case such fe-
nest for changs in axcess of ten per cent of
the tolal strength of  the group shall be

grantsd.

[No. 89|TGE|20/P)
8, K. MALIK, Ji. Director (RAR)

PR —————

Pripted by the bianagsr, Govt. of India Press, Ring Road, Wew Delhi-110084
zad Published by the Controller of Publicatings, Delfi-110054, 1920
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MOTIFICATION
New Dethi, the 12th December, 1997
G.5.R. T04{E}).—In exercise of therpowers conferred by cla_use {c) of sub-section {2) of the section 60 of the Railway.r;'; '

" Act, 1989 (24 of 1989), the Central Govemment hereby makes the followihg rules, namely (—
i. {i)- These rules may be called the Passengers (Change of Names) Amendment Ruies, 1997,
(ii) The shall come intoforce on the date of their publication _in_,Q_fﬁa;,_ial_ Gagette.

2. Inrule 3 of the Passengers (Change of Names) Rules, 1990, in sub-rule (2), after clause (d), the folloﬂviii;@, clause

_shall be inserte_d. namely .—

“(ej Where the passengers ate a group of Cadets of National Cadet Corps and any officer who is the Head of the
group makes a request in writing at least twenty four hours before the scheduled departure of the train that the
reservation made in the name of any cadet be transferred to any other cader;
Provided that any such request for change shall be granted only once;

- T
Provided further that in na case such request for change in excess of ten per cent of the total sivength of the group

shall be granted™.
[No. 97/TG.1/20/P]

D. P. TRIPATHI, Secy.

Foot Mote.—The Principal rules were published in the Gazatte of India vide Netification No, G.S.R. 708 (E) dated the 16th
August, 1990, :

®

Frinted by the Manager, Govt. of India Press. Ring Road, Mayapuri. New Delhi-i 10064
and Pubtished by the Controller of Publications. Delhi- 110034 — 1997




