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(E-File no. 3377119)
No. 2021/M(C)/141/2Pt2 New Delhi, Dated-27.04.2022

Director General,
RDSO, Lucknow

General Managers
ICF, RCF and MCF

Principal Chief Mechanical Engineers,
All Zonal Railways

Sub: Malfunctioning of Bio-Vacuum toilets in Train No. 12441 BSP Rajdhani
dated 15.04.22.

A case of malfunctioning of Bio vacuum Toilet has been noticed in train no.12441 on
15.04.2022. The bio-vacuum toilet malfunctioned and threw the waste upwards. Northern
Railway has investigated the case in detail and has submitted report.

Further in this regard it is advised to take action as indicated below:

i.  All Zonal Railways are advised to launch a drive to check all the Bio vacuum Toilets
simulating such situation of back flow and ensure that such incidences does not
happen in future in any Bio Vacuum Toilets. Confirmation in writing from all the
OEMs must accordingly be taken. The drive should be completed by 30 Apr 2022
and report accordingly should be sent to this office.

ii.  All Zonal railways/PUs and RDSO are advised assess the performances of all the
vendors and take most stringent action against firms in view of this incidence and
other incidences of serious concern.

ii. RDSO is further advised to work out a solution by 30.04.2022 along with all the
OEMs to detect such defects preemptively which may lead to back flow.
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