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Principal Chief Mechanical Engineer
All Zonal Railways

Principal Chief Mechanical Engineer
RCFK,MCF-RBL,ICF CHEENAI

Sub: CMM Functionalities.

Ref: 201SICRISINDLS-ITPI!CMM!Project!CDMMIOOGSIpt-1,dated
30.05.2019

Vide above ref letter GM/CMM has indicated that in the period 1 May
2019 to 30 May 2019, 19 complaints have been entered in the CMM.

It is further understood that the production units are still maintaining there
own feedback system for warranty claims etc. This is leading to

duplication of effort and non-availability of consolidated data at single
location.

Zonal Railways and Production Units are requested to utilize only CMM

portal to avoid duplication of consolidated data in future.
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