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T IIFIT GOVERNMENT OF INDIA
ToT HATITT MINISTRY OF RAILWAYS

e CIE] (Railway Board)

No. 2017/M(C)/135/158 New Delhi dated 27.12.2017

Principal Chief Mechanical Engineers,
All Zonal Railways.

Sub: Non-functioning of electrical equipments in mobile pantry units on
Indian Railways.

The issue of non-functioning of electrical equipments and other defects in
mobile pantry cars and mini pantries which affect the quality of catering services to
passengers have been brought to the notice of Board by IRCTC vide their letter
dated 24.11.2017. The details of the defects in the various pantry cars, as brought
out by IRCTC, are enclosed.

2, Zonal Railways should take immediate action to ensure that the electrical
equipments provided in mobile pantry cars and mini panfries are maintained in
good fettle enabling rendering of quality catering services to the passengers.
Further, it should be ensured all other defects and proper cleaning is carried out
during primary maintenance and pantry cars/coaches with defects/improper

cleaning are not permitted to run.
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Copy to EDEE(G)/Railway Board
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