HRAWYPN GOVERNMENT OF INDIA

YHATHT  MINISTRY OF RAILWAYS
(<@ i€ RAILWAY BOARD)

No. 2009/M(C)/165/6 New Delhi, Dated ¥ .03.2016

The General Manager
All Indian Railways

Sub: Washing of pillows being provided to AC class passenger on trains

Presently one pillow is being provided to each AC class passengers and its
service life is prescribed as 24 months. Incidentally, no cleaning/washing has been
prescribed for pillows unlike other bedroll items. As a result, though pillow covers are
being used, however, owing to handling at multiple stages seeping of dirt/stains etc
through pillow covers, pillows undergo severe staining and become shabby.

As per current specification pillows should be resistant to normal wash. In the
past NF Railway had carried out a trial of washing the pillows in their mechanized
laundry and the results were reported to be excellent. It has now been decided that
Railways should carry out washing of pillows atleast every six months or prior if required
so as to provide neat and hygienic pillows to every passenger.

This has approval of Board (MM).

herTi B '(C
(Prashant Kumar)
Director Mech Engg (Coaching)
Railway Board

Copy to:

Chief Mechanical Engineers, All Indian Railways.
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