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No. 2017/M(C)/138/2-ll New Delhi, Dated 31.08.2022

ED/Carriage,
RDSO, Lucknow

Sub: Warranty Issues regarding LHB coaches.

While reviewing the report on tt:{e matter of —“Review of Must Change items-
Rubber Metal bonded items of LHB coaches.” Prepared by a committee headed by
PED/CAMTECH, it has been observed that there are large Nos. of failures of metal
bonded rubber item within Zonal Railways.

In this regard it is advised to collect all failure details of these items since
01.04.2021 to 31.08.2022 and collect all the details of warranty raised and warranty
compliances from procuring agency (Zonal Railways and Production Units).

It is further requested to submit a report with detailed summarized position
prepared accordingly to this office by 07.09.2022 for further action in the matter.
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