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No. 2022lM(C)/165/6 Drive

Principal Chief Mechanical Engineer,

All Zonal Railways

Sub: Drive for Upkeep of onboard amenities in trains.
Ref: RB,s Letter No. 21Z2tTG-lVtCleanliness drive D66d 06.06.2022

ome of the drive may also be sent on prescribed

(Suman Kuma r Tanti)
Dir. Mech. Engg.(Chg.)

Railway Board.
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E fite No: 3394555
New Delhi, Dated: 17.06.2022

Ref above, instructions have been issued to Zonar Rairways to conduct a drive of 15days for speciar attention in maintainins .Lr.ri.J. 
-a 

nygiene'or-c;i"r'*o ensuringproper upkeep of onboard amenities in trlins nv iiuiJ oni."i.i rc"pj;,;;;;-1- '

ln this regard it is advised to all supervisors and officers to participate in the drive andenter feedbacks dairy in the Googre sheei. The rinr,i. i"proou"ed as berow:
https://docs googre.com/soreadsheets/d/l2pjtHLd3koozrUkUSO_5f_E_4kjHri--
p PxRj U4jC u Q/ed it? u sp =siis 1;n S

- A detail report regarding the outc
format to Board by 06.07.2022 positively.

For necessary action please.
t,\$sr/

I

I



7€
,1Lou ' K -

'- n r!1rlt f\,ta h$tSAV

3rr{ {Je1s (z-F'r;q) 'W qn;
\- ----(c'l tlr lc4 q

qt{d E-{qr-f{

t-o rrq{. ;r$ ffi-rrooor
ADDL. MEIVBER (COl\Ir\41.) RAILWAY BOARD

MINISTRY OF RAILWAYS

GOVERNMENT OF INDIA

RAIL BHAVAN, NEW DELHI-1 1OOO1

SUNIL KUMAR GARG

catering service focusing on

D. O No 2022lTG-lV/cleanliness drive Dated 06.06.2022

P"rr 56r; i-j)J'

Sub: Drive to be launched for ensuring upkeep of onboard amenities in
trains

Indian Railways have taken many steps to meet the ever increasing expectation
of travelling passengers. lt should be lRs endeavor to provide top of line service in every
aspect of passenger travel comfort and as such it needs constant monitoring and
superirision by field level officials. Special attention is needed in maintaining cleanliness
& hygiene of coaches including toilets and ensurlng proper upkeep of other passenger
amenities items such as condition of seats/ bedhs and ancilla ry fittings such as charging
polnts, snack tablei tray, LED

It is desir at
cfficials of ercial, iril

tc. It is also important to provide good quality
ne of food and use of good quality crockery

iectrical deDartments to
2 may be .la
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passenger a

a

deficienci CS related:'to'onboard menities such as those mentroned above.
all trains inclUding premium trains

A daily fdedbaik is anticipated in google sheet the link of which is as below
(which is also being sent separately):

httBs://docs. qooqle.comi spreadsheets/d/12PltHLd 3kOozru kUSO 5f E 4kiHli--
PxR U4 Cu edit?us =sharin

A detailed report regarding the outcome of the drive may also be sent to Board by
24.6.2022 I or appraisal.

With regards,

Yours sincerely,

tn

(Sunil Kumar Garg)
Shri Anil K. Lahoti,
General Manager,
Central Railway,
M um bai.
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