RRCB No. 02/2024

HRd GRBPR/GOVERNMENT OF INDIA
I HATAA/MINISTRY OF RAILWAYS
Ydd 9IS/RAILWAY BOARD

No. 2015/E(RRB)/26/21 Pt. 1 New Delhi, dated: 21.10.2024

The General Manager,
All Zonal Railways/Production Units

Sub: Duties & Responsibilities of Railway’s Regional Coordinator, Additional
Regional Coordinator, Regional Officer, Centre Coordinator, Group ‘C’ Staff,

Control room Staff and Invigilators of Exam Conducting Agency (ECA).
skokoskokosk

A copy of each of Public Examination (Prevention of Unfair Means) Act, 2024 and Public
Examination (Prevention of Unfair Means) Rules 2024 are enclosed at Annexure- IX & X. In
supersession of instructions issued vide letter of even number dated 31.12.2021 (RRCB No.
05/2021), following instructions are being issued in regard to deputing Regional Coordinator,
Additional Regional Coordinator, Regional Officer (earlier Town in Charge), Centre Coordinator
(earlier Observer), Group C Staff to Examination Centers and deputing officials to man the Control
Rooms for smooth conduct of Computer Based Tests (CBTs) of Railway Recruitment Boards (RRBs)
as well as bringing out the role and responsibilities of the above officers/officials are as under:

(a) Regional Coordinator: ADRM (In case of multiple ADRMs in Division, ADRM concerned
looking after personnel department) shall be the Regional Coordinator. He shall coordinate between
PCPO and Divisional officers/officials for nomination of Regional Officer, Centre Coordinator and
will ensure nomination of assisting officials i.e. Railway Supervisor and RPF staff promptly. He shall
ensure smooth and hassle free conduction of exam. In this regard he will maintain close liaison with
Chairpersons RRB also.

(b) Additional Regional Coordinator: Sr. DPO of the division will be the Additional Regional
coordinator. He will assist Regional Coordinator for conduct of exam. He will nominate Centre
Coordinator, Railway Supervisor in consultation with Regional Coordinator. He will nominate RPF
staff in consultation with Sr. DSC of the division. He shall ensure that concerned officials reach to
respective examination venue in time. He will discharge his duties in close coordination with
Regional Coordinator and maintain close liaison with RRB officials during RRB Exam. Role and
duty list of Additional Regional Coordinator is placed at Annexure I.

(c) Regional Officer: A Sr. Scale or above Grade Officer to be nominated by PCPO for each
city/town. In case the number of examination centers in town is too many more than one Regional
Officer may be nominated in consultation with Chairperson RRB. Regional Officer will play the role
of “Regional Officer” as defined under Rule 2 (e) of Public Examination (Prevention of Unfair
Means) Rules, 2024. The detailed role and duties of Regional Officer is placed at Annexure- 1.

(d) Centre Coordinator: Shall be of the rank of ‘Senior Scale/Junior Scale’. In case of extreme
exigency of officers duly approved by Regional coordinator, Sr. Supervisors may be nominated as
Centre Coordinator. They will be responsible for the activities in that Examination Centre. In case, at




particular exam venue if the numbers of Computer Labs are more than four or exam centre is
multistoried having-labs at different floors, one additional Centre Coordinator may be deputed.
Centre Coordinator shall be nominated preferably ten days in advance of the exam phase or as per
request of Chairperson RRB to get familiarize with the exam process and with their presence during
mock test at exam venue. Their Role and duties are placed at Annexure-III. Centre Coordinator will
also play the role of “Centre Coordinator” as defined under Rule 2 (b) of Public Examination
(Prevention of Unfair Means) Rules, 2024.

(e) Group ‘C’ Railway staff nominated for 2 Stage CBTs:

(i) For 1* Stage CBT, the Centre Coordinator will be assisted with 1 Group 'C' staff for less than
250 candidates and in case of exam center having more than 250 candidates additional Group *C’
staff should be provided proportionately. Actual numbers of Group 'C' staff required may be decided
by the RRB Chairpersons in consultation with the PCPOs keeping in view the sensitiveness of
centers and availability of Railway officials;

(ii) For 2nd Stage CBT, the Centre Coordinator will be assisted with one Group 'C’ Staff per 40-
80 candidates. Within this scale, actual numbers of Group 'C’ staff required may be decided by the
RRB Chairpersons in consultation with the PCPOs keeping in view the sensitiveness of centers and
availability or Railway officials.

(f) Group ’C’ Railway Staff nominated for Single Stage CBT:-

The Centre Coordinator will be assisted with 1 Group ‘C’ staff per 100 candidates. Actual numbers
of Group 'C’ staff required may be decided by the RRB Chairpersons in consultation with the PCPOs
keeping in view the sensitiveness of centers and availability of Railway officials.

Railway Group 'C’ staff nominated at the venue shall assist the Centre Coordinator in discharging the
above mentioned duties and any other duties that may be assigned by the Centre Coordinator and
ensure smooth and fair conduct of the Exam. Their role and duties are placed at Annexure-1V.

The Centre Coordinator /Group ’C' Staff assisting the Centre Coordinator should not be allowed to
continue at one Exam centre for more than 5 days. They should be replaced by another Railway
Centre Coordinator/Group C' Staff assisting the Centre Coordinator, as the case may be.

(g) One Group ‘C’ Railway Staff and one Senior Group C RPF Staff for Server and Control
Room

In addition to Group ’C’ staff nominated for exam centre as given above, one Senior Group 'C’
competent Railway staff preferably from S & T or Electrical department or B. Tech in Computer
Science/IT/Electrical/Electronics (Level 5 or higher) will be available in Server Room. He will be
vigilant and report of any unusual activity (database of such officials to be maintained by Railways).
One senior RPF staff shall be exclusively nominated for Server and Control Room having CCTV
feed of all labs of that particular exam center. The RPF Staff assigned (by Railway Centre
Coordinator of the centre) will remain alert for any unusual and will remain present in uniform. The
officials will monitor the activities of all labs as well as keep vigil on the activities of Venue Head
and IT manager. They will ensure only the nominated and authorized person should enter in Server
room with restricted communication. If they notice anything unusual in Server room they will
immediately bring this to notice of the Railway Centre Coordinator who in turn will ensure and
satisfy himself that nothing unusual is happening in exam at/from the respective centre. Their role
and duties are placed at Annexure-VI & VII.




(h)_RPF Staff:

Three RPF staff should be deputed per centre in which one senior most RPF stall will be assigned for
Server room duty as mentioned in Para (g) above. Duties of remaining two staff in which preferably
one male and one female are placed at Annexure-V.

(i) Invigilators: The invigilation is provided by the ECA. There shall be one (1) invigilator per 25-30
candidates. These Invigilators shall assist the Group 'C’ Staff and the Centre Coordinator from the
Railways for smooth conduct of Computer Based Test (CBT) in that particular exam centre. The list
of Invigilators along with self- attested copy of their ID proof should be available with Railway
Centre Coordinator and the ECA Centre Head. Invigilators should also be rotated across centers
randomly and should not be continued at one center.

(j) Formation and Broad role of Control room will be as uader:-

1. Formation:

1.

il.

Control Room at Division: Divisional Control Room will be consisted of Regional
Coordinator (ADRM), Additional Regional Coordinator (Sr. DPO), Sr. DSC, One Jr.
Scale officer preferably of Personnel Branch (To be decided by Additional Regional
Coordinator in consultation with Regional Coordinator), two Group ‘C’ staff as
decided by Additional Regional Coordinator, one staff of level One. Control room at
division will work in close coordination of Regional Coordinator and Additional
Regional Coordinator. Control room official will be in close contact with Railway
officials of all test centers of their jurisdiction. In need they may visit to test centers
also. Regional Coordinator, Additional Regional Coordinator and Sr. DSC should
make some surprise checks of test centers during exam to ensure conduction of
smooth, hassle free arid error free exam.

Control Room at Zonal HQ: Zonal control room will be consisted of Zonal
Coordinator (CPO Admin.), Additional Zonal Coordinator (Chairperson/RRC), Dy.
CSC, One Jr. Scale officer preferably of Personnel Branch {as decided by Zonal
Coordinator i.e. CPO Admin.), One Group ’C’ staff as decided by Additional Zonal
Coordinator, One staff of level One. Control room at Zonal office will work in close
coordination with Divisional Control Room. Control Room officials will be in close
contact with Divisional railway officials of divisional control room under their
jurisdiction and maintain close liaison with Chairperson RRB. Zonal Coordinator,

Additional Zonal Coordinator and Dy. CSC should make some surprise checks of test
centers during exam to ensure conduction of smooth, hassle free and error free exam.

2. The role of the Control Room will be as under:

1.

ii.
1il.

1v.

Monitoring the RRB Computer Based Test (CBT) in each of the cities and issuing
suitable directions to the authorities concerned.

Ensuring that the CBT is conducted in a fair and transparent manner.

Incidents or exceptional situations arisen during the day should be solved and noted
properly to be placed on record for future references.

Deployment of Staff to the exam centers and replacements, if any.

Ensuring deployment of RPF in each centre, interaction with State Police, mob
management, Dy. CSC & Sr. DSC concerned should also ensure all these aspects etc.



All Centre Coordinator and Group ’C’ officials nominated for RRBs CBT should give
Undertaking (Annexure VIII) that they have read and understood all the instructions related to
conduct of CBT and ensure compliance of these instructions and bring it to notice of Railways any
violation done by ECA.

The roles and responsibilities mentioned in this letter are general in nature. For any special
requirement protocol document of Exam may be referred.

For payment of Honorarium, the officers/officials in the Control Room are governed by
Board's letter No. E(G)2010/HO1-38 dated 19.11.2018 (RBE.No0.174/2018).

In case of exigency, relaxation in respect of requirement of officers/staffs as specified in these
instructions may be given by Chairperson RRB in consultation with PCPOs duly recording reasons
for the same.

VIDYA  ooovestes
DHAR s
SHARMA 2024.10.21

16:47:27 +05'30'

(Vidya Dhar Sharma)
Director Estt.(RRB)
Railway Board

DA: As above

Copy to: Chairpersons,
All Railway Recruitment Boards for N.A. and information please.
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Annexure-I

DUTIES OF ADDITIONAL REGIONAL COORDINATOR

. Will ensure that Centre Coordinator as well as Supervisors are performing their duties as per

the directives given.

Will ensure smooth and fair conduct of the CBT at the centres placed under them.

Will act as a representative of RRB to see the examination conducted by the ECA/Center
Head efficiently, properly and smoothly according to the prescribed procedures.

Will see proper deployment of RPF personnel/state Police.

Will ensure lodging of First Information Report (FIR) by ECA/Center Head in case of
malpractice/untoward event(s).

Will submit report to RRB mentioning in detail the unusual occurrence if any.

Responsible for nomination and sparing of required Railway Staff for exam duties under
his/her jurisdiction.

Will monitor that the Centre Coordinator and Invigilators nominated by ECA are rotated
randomly across centres.

Additional Regional Coordinator will ensure that all nominated Railway officials have
reached exam centers well in time.

Additional Regional Coordinator will ensure shift wise submission of day to day attendance
of candidates of exam centers well in time to RRB.

Additional Regional coordinator will maintain close liaisoning with RRB officials during
Exam.

Additional Regional Coordinator should ensure that nomination of officials for exam duty
should be submitted to RRB well in advance and if any changes made in the assigned duties
same should also be reported to RRB well before exam.

After completion of CBT, Additional Regional Coordinator should ensure timely submission
of account to RRB and associate accounts for the disbursement of honorarium and related
expenditure.

Any irregularity should be personally brought to notice of GM, DRM and ED/E(RRB) with
detailed report within six hours.

To ensure adequate infrastructure is available for Aadhaar authentication at centres as per
agreement wherever implemented.
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Annexure-I1

DUTIES OF REGIONAL OFFICER:

He will ensure that Centre -Coordinators as well as Supervisors are performing their duties as per
the directives given.

He will ensure smooth and fair conduct of the CBT at the centres placed under him.

He will act as a representative of RRB to see the examination conducted by the ECA/ECSP
Venue-In-Charge efficiently, properly and smoothly according to the prescribed procedures.

He will see proper deployment of RPF personnel/State Police.

Responsible for nomination and sparing of required Railway Staff for exam duties under his/her
jurisdiction.

He will monitor that the Centre Coordinators, Railway Supervisors and Invigilators nominated by
ECA/ECSP are rotated regularly

He will take undertaking from Centre-Coordinators nominated for the city that they have read and
understood all the instructions related to conduct of CBT and ensure compliance of these
instructions and bring it to notice of RRB/Railways, if any violation is done by ECA/ECSP.

He will ensure that all nominated Railway officials have reached exam centers well in time.

He will ensure shift wise submission of day-to-day attendance of candidates of exam centers well
in

time to RRB & Control Room.

He will submit report to RRB & Control Room mentioning in detail the unusual occurrence if
any.

Role of Regional Officer in case of occurrence of Unfair Means or Offences:

() Venue-In-Charge of ECA/ECSP or Centre Coordinator (as the case may be) will
report the “Unfair Means or Offence” to Regional Officer through Form-1/Form-2 as
prescribed under PE Rules 2024 according to Provisions as stipulated in Rule 7 and
referring PE Act 2024.

(i1) Regional Officer may review the report received and cause appropriate action to be
taken, which may include filing of FIR.

(iii))  In case, the Regional Officer arrives at a conclusion that no First Information Report
is required to be filed, he shall record reasons therefor.

(iv)  In case, the Regional Officer concludes that, prima facie, there is involvement of
Management or Board of Directors of Service Provider under Rule 7(3), he shall
report the details of the incident, enclosing his findings, along with Form 2 to the
RRB.

) In case, the Regional Officer concludes that, prima facie, there is involvement of
Railway Servant under Rule 8(1) he shall report the details of the incident, enclosing
his findings, along with Form 2 to the RRB.

(vi)  Depending on the decision of Regional Officer, the FIR will be required to be lodged
during the Exam days.

a. He will ensure lodging of FIR by ECA/ECSP Venue-In Charge in case of Unfair
means & Offences/untoward event(s).
b. He will ensure the lodging of FIR by Centre- Coordinator in case there is
involvement of Service Provider itself.
He will be available during the day of Mock Drill in some Exam Venues under his jurisdiction
and will monitor and witness the conduction of Mock Drill.



Annexure-I11
DUTIES OF CENTRE COORDINATOR

The officer and his assisting staff shall carry the identity card as well as letter of nomination with
him and reach the exam venue on reporting time.

The Centre Coordinator and assisting Group C staff/ (Railway Supervisor), RPF staff will have to
give declaration (Annexure-VIII) before the exam that none of their close relatives are appearing
in the exam at that centre and they have read and understood all the instructions related to CBT
and ensure compliance of these instructions and bring it to the notice of Railways if any violation
is done by ECA. This declaration should be obtained in the prescribed proforma and handed over
to Venue-in Charge. The Centre Coordinator shall also ensure that all the officials of ECA/ECSP
also give no close relative undertaking before the exam.

The Centre Coordinator will supervise the proper functioning of CCTV camera/location & its
feed on monitor and their storage. In case of any camera is not functioning the same is to be
brought to the notice of centre head for the repair/rectification at the earliest. This should also be
included in the Centre Coordinator's report. He will also ensure that candidates present in
Computer Lab for Exam are properly in the ambit of camera.

The Centre Coordinator shall oversee the processes related to the following and ensure-

a. Verification of e-call letter, passport size colour photo and original photo ID of candidate.
The quality of verification should be kept under close watch. While allowing the
candidates to come inside ensure that the e-call letter, photo identity card and the face of
the candidate is verified.

b. To check whether frisking staff at the centre is in uniform. Checking by ECA/ECSP
frisking team to ensure that no candidate is allowed to enter the exam hall with prohibited
gadgets/stationery items. The quality of frisking should be kept under close watch.

c. Aadhaar based Bio Authentication Biometric recording of attendance and face photo
capturing through webcam by ECA/ECSP at the Centre for candidate as well as of scribe
(if applicable) before the start of exam as well as at the mid of the exam. It needs to be
ensured that biometric LTI capture is proper and the photograph being captured is with
adequate illumination, white background and should cover full face (should not be a long
shot). In case of mismatch of biometric taken before start of exam and mid of the exam,
the action is to be taken as per para 5(c) i.e., Biometric & Attendance During examination.

d. Paragraph writing and taking right thumb impression by candidates on the e-call letter in
coordination with Venue-In-Charge of ECA/ECSP. Centre-Coordinators to oversee that
smudge free Physical RTI & LTI is captured using good quality stamp pad. The unclear
thumb impression should be retaken at the rear side of RRB foil of E- call letter duly
taking signature of the candidate, invigilators and Centre-Coordinator. In case space is not
available on the rear side, the same should be taken on the separate paper following the
above procedure and should be mentioned in the exception statement.

e. Smooth conduct of CBT in every session.

f. No candidate is allowed to enter the test centre after gate closure time. No candidate is
allowed to leave the Exam lab/Centre till completion of the exam.

g. Eligible PWBD candidates availing assistance of Scribe are entitled for 30 minutes extra
time. Eligible PWBD candidates can opt for change of scribe at the venue after filling
prescribed proforma enclosed with e-call letter. It is required to be ensured that PwBD
candidates who opted for scribe but actually not availing services of scribe during
examination are not given any extra time. Similarly, PwBD candidates who had not opted
for scribe but are eligible for the same and want to avail the services of scribe may do so
by filling prescribed Proforma.

h. He shall ensure that candidates availing bio break are allowed to resume their exam only
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after their biometrics are captured again.

i. He shall ensure that the supervisory staff keeps a close eye on the invigilation process. All
the invigilators must wear identity cards displaying the nodes for which they are
responsible. One Railway supervisor should keep a vigil on the activities of Venue-In-
Charge and IT Manager. They shall move in and around areas such as server room etc.
which are not covered by other railway supervisors. Any quality issues regarding
invigilator /invigilation should be brought to the notice of Venue-In-Charge for quick
rectification. Check whether original photo ID cards of invigilators are available at the
centre on exam day.

j. Will monitor that the exam functionaries of ECA including Invigilators are wearing
uniform and role tag badge as per prescribed norms. Their identity to be checked with
photo ID proof in their possession. Also, no person other than whose name isappearing in
the list shared by ECA is present at the centre. No person should be allowed who does not
fulfill these norms.

He shall get himself conversant with the detailed instructions on the e-call letter and see that these
instructions are complied.

Will monitor that nodes are randomly allotted to candidates after bio-metrics registration.

Will monitor that invigilators are regularly shuffled among labs per day.

He shall check himself as well as with the help of assisting Group C staff (Railway Supervisor)
whether candidates are sitting on allotted computer terminals. He shall also ensure that the count
of candidates’ physically taking exam matches with the number of registered candidates in
biometric.

He shall check that all exams related documents should be scanned and uploaded in the prescribed
time.

He shall ensure that e-call letter and undertakings of candidates, Centre Coordinator report,
exception report, incidence register etc. are scanned, packed and sealed by ECA/ECSP and the
envelope cover mentions details as per format and documents are kept as per the check list. The
physical form of e-call letter (RRB foil) along with Proforma reports so collected shall be kept in
an envelope and sealed jointly with Venue-in-charge. of ECA/ECSP and Centre-Coordinator. The
summary of attendance in a particular session shall be written outside such sealed envelope and
jointly signed by Centre Coordinator and Venue-In-Charge of ECA/ECSP as per the Format
provided. The sealing of the envelopes will be done after signing by Venue-In-Charge and Centre
Coordinator across the flap and covering the same by transparent cellophane tape.

At the end of the day, he shall prepare a report about conduct of CBT on a prescribed Proforma
provided by RRB and upload scanned copy of the same in the data centre. Further prescribed
proforma should be filled by Centre Coordinator only in case of difference (if any) from Venue-
in-charge.

Handling of e-call letter & other documents: At the end of each session, the Venue-In-Charge of
ECA/ECSP shall keep with him these sealed envelopes with other records of session as per this
protocol.

The physical count of candidates after commencement of exam should be taken and compared
with the E-Call Letters collected to identify the candidate giving exam on the terminals outside
invigilation area.

In case of any untoward incident requiring Police intervention, ECA/ECSP team in the test
centres will initiate and lodge FIRs, if required, and Command Centre and Chairperson concerned
will be informed. Suitable mention of the same shall be incorporated in the Centre Coordinator
report (Prescribed Proforma). Centre Coordinator will liaison with the police authorities, if
required, for filing of the FIR and also make a joint report with the ECA/ECSP staff which should
be scanned and uploaded.

He shall ensure that the record of all exam functionaries, invigilators, housekeeping staff, and
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Security Guards etc are to be maintained in the system for future reference and traceability.

The Centre Coordinator will have to ensure preparation of all Proformas reports duly signed by
concerned Officials. Further prescribed Proforma, should be filled by Centre Coordinator only in
case of difference (if any) from Venue-in-charge.

The Centre Coordinator shall coordinate with the inspecting vigilance team and provide necessary
Assistance/ information to them in consultation with the Chairperson RRB.

The Centre Coordinator is required to keep the mobile phone with himself (in silent/vibration
mode) so that any communication from the command centre can be made immediately as per the
requirement.

Railway Group ‘C’ staff (Railway Supervisors) nominated at the venue shall assist the Centre
Coordinator in discharging the above-mentioned duties and any other duties that may be assigned
by him and ensure smooth and fair conduct of the Exam.

The Centre Coordinator will maintain a list of nominated Railway Supervisors at the Centre. By
his reporting time the Railway Centre Coordinator needs to confirm his presence along with the
names of Railway supervisors and number of RPF personnel present at his centre to
Assistant/Member Secretary/RRB and Regional Officer through SMS/message.

Will see the deployment of RPF personnel. In case of deficiency shall report it to the Regional
Coordinator/Additional Regional coordinator (Sr. DPO), Regional Officer, Control Room or
Chairperson/Member Secretary/ Assistant Secretary of RRB.

RPF staff deployed at test centres should be given the responsibility to keep a watch on the
ECA/ECSP Staff/TCA/Invigilators entering the gate/premises or movement of any equipment
once the gate closure time is over. In case of any untoward incidents/observation, RPF staff shall
report it to the Centre Coordinator immediately.

Will regularly monitor the working of server room. Will deploy one Group ‘C’ competent railway
staff (if provided from S & T or Electrical department otherwise of any other department) and one
RPF staff to server room duty for ensuring error free exam.

Any unusual occurrence may be brought to the notice of Regional Coordinator, Regional Officer
and RRB officials viz. Chairperson and Member/Assistant Secretary.

“Unfair Means or Offences” Cases: The Centre Coordinator will report the “Unfair Means or
Offences” to Regional Officer through Form-1/Form-2 (as the case may be) as per provisions
stipulated in Rule 7 of Public Examination (Prevention of Unfair Means) Rules, 2024 referring to
Public Examination (Prevention of Unfair Means) Act, 2024 for his decision.

Regional Officer may review the report received and cause appropriate action to be taken, which
may include:

a. Filing of FIR by Venue-in-Charge. Centre Coordinator will have to liaise with the police
authorities. Centre Coordinator will ensure that FIR has been lodged with the concerned
authorities.

b. Filing of FIR by Centre Coordinator in case there is involvement of Service Provider
itself.

He will be available during the day of Mock Drill at the Exam Venue and will check the various
items as per Check List of Mock Drill and sign the same jointly with Venue-In-Charge of Exam
Conducting Agency/Service Provider.



Annexure-I1V
DUTIES OF GROUP 'C' RAILWAY STAFF ASSISTING CENTRE COORDINATOR
(SUPERVISORS)

1. They shall carry the identity card as well as letter of nomination with him/her.

2. They should reach the Exam Centre at least half an hour before the reporting time of each
shift.

3. The Group 'C' Staff shall give declaration before the exam that none of their near relatives is
appearing in the exam at that centre. This declaration should be obtained on a Proforma and
handed over to Centre Head and should be shown during inspection by Vigilance or Flying
Squad visiting the Centre.

4. They shall undertake the following activities along with the ECA officials:-

a. Verification of e-Call letters and original photo ID of candidate

b. To ensure no candidate is allowed to enter the exam hall with prohibited gadgets/
stationery items.

c. Biometric recording of attendance and face photo capturing through webcam by ECA
at the Centre for candidate as well as Scribe.

d. Paragraph writing and taking left thumb impression by candidates on the physical
form of e-Call letter in coordination with Centre Head of ECA.

e. Smooth conduct of CBT in every session.

f. Candidate reporting time and exam timings

g. No candidate is allowed to enter the test centre after gate closure time. No candidate is
allowed to leave the Exam Hall/Centre till completion of the exam.

h. Candidates availing assistance of Scribe are entitled for additional time as prescribed
in CEN/Protocol documents of the Exam

i. Checking by ECA to ensure no candidate is allowed to enter the exam hall with
prohibited gadgets/Stationery items. The quality of frisking should be kept under close
watch.

j- He shall ensure that candidates availing bio break are allowed to resume their exam
only after their biometrics ‘are captured again.

5. They shall get conversant with the detailed instructions on the e-Call letter

6. They shall check about candidates sitting on allotted computer terminals.

7. Checking of Rough Paper provided at the Centre has the stamp of the test venue.

8. Ensuring that the candidate has written his/her Roll No. on the Rough paper.

9. Collection of Rough paper from the candidates before the candidates leave.

10. Shall oversee the invigilators posted by the ECA and ensure that the process of invigilation is
being done correctly.

11. Anything unusual should be brought to the notice Centre Coordinator.

12. Assist Centre Coordinator in all matters related to the process of Computer Based Test (CBT).

13. Will give undertaking (Annexure - VIII) that he/she has read and understood all the
instructions related to conduct of CBT and ensure compliance of these instructions and bring
it to notice of Railways any violation done by ECA.

14. In case the Centre Coordinator fails to report at the venue by prescribed time, the senior most
Railway Supervisor available at the venue will act as Centre Coordinator.

15. They will be available during the day of Mock Drill for witnessing and monitoring of Mock
Drill on demand/as per requirement of the Regional Officer/Center Coordinator.

16. They shall give declaration (Annexure-VIII) before the exam that none of their close
relatives is appearing in the exam at that centre.
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Annexure-V

DUTIES OF RPF STAFF DEPLOYED AT CENTRE

They shall be present in uniform showing their name badge.

They should monitor complete frisking activity of candidates. Quality of frisking should be
kept under close observation.

They should maintain proper queue and crowd management of candidates at test centre.

They should keep a close watch on any unusual and unlawful activity at test centre. They should
ensure for maintaining complete law and order inside the exam centre throughout exam.

After the registration of the candidates is closed, they should check washroom, vacant rooms/labs
to find out any hidden communication devices like Bluetooth etc.

They should ensure that vacant rooms/labs not being used for examination purpose are locked
before start of exam.

They should ensure smooth entrance and exit of candidate at exam centre.

If any impersonation activity is noticed by them, they should immediately bring in the notice of
the same to the Centre In-Charge and Centre-Coordinator.

Strict vigil on exam centre campus to be monitored throughout exam to ensure smooth and
error free exam. If they ensure any unethical or any unlawful activity during entire exam, they
should immediately report the same to Railway Centre Coordinator deputed at Exam Centre.
They should ensure that belongings /baggage of candidates are being kept at nominated
place only at the Exam Centre.

They should ensure that candidate should not carry mobile phone or any
communication device inside the exam centre.

They shall give (Annexure-VIII) before the exam that none of their close relatives is appearing
in the exam at that centre and they have read and understood all the instructions related to CBT
and ensure compliance of these instructions and bring it to the notice of Railways if any violation
is done by ECA




Annexure-VI

SERVER ROOM DUTIES OF RPF STAFF

(Senior most RPF staff will be assigned for Server room duty)

1.

He will be present in uniform showing their name badge.

2. Strictly refrain the entry of any unauthorized person inside the Server Room.

3.

Ensure that any authorized person entering the Server Room has valid ID card and make
endorsement of his entry & exit details i.e. name, designation, ID card no. date, time, signature
etc.

. He with the help of Examination Conducting Agency/Service Provider’s person will monitor the

following activities through CCTV:-

a. Monitoring of unusual activities of invigilators through CCTV real time during
examination such as no invigilator stands behind the candidate's seat for too long. If
anyone is found doing so then immediately call him and make him understand the
rules and regulation and take the necessary action.

b. Restroom and other vacant rooms/labs to be checked before the start of each shift
through CCTV.

c. Check the Entry and Exit point of the center constantly through CCTV and also ensure
that the staff should not leave the premise before or in between the ongoing exam.

. He should keep a close watch on any unusual and unlawful activity at Server Room. If any such

activity is noticed by him, he should immediately bring in the notice of the same to the Venue- In-
Charge of Examination Conducting Agency/Service Provider and Centre Coordinator of the
Railways.

. They shall give (Annexure-VIII) before the exam that none of their close relatives is appearing in

the exam at that centre and they have read and understood all the instructions related to CBT and
ensure compliance of these instructions and bring it to the notice of Railways if any violation is
done by ECA



Annexure-VII

SERVER ROOM DUTIES OF GROUP “C” STAFF

(Preferably from S & T or Electrical department or B. Tech in Computer
Science/IT/Electrical/ Electronics- Level 5 or higher Database of such officials to be
maintained by Railways)

The activities listed below are only indicative. Standard Operating Procedure (SOP)/Exam
Protocol Document for Exam Day Process for a particular Exam to be referred for
complete/actual details of activities to be monitored/performed.

10.

11.

12.

13.

14.

15.

Monitor that the server room lined up activities are going on as per the time schedule given in
Standard Operating Procedure (SOP)/Exam Protocol Document for Exam Day Process.

Check the Examination Server and its time bound process like QP download, Allow candidate
Login etc.

Monitor the LAB specific activities like (i)Candidate attendance taking, Candidate Biometric
registration/verification (ii) Post exam uploading of documents

Check that all the computer nodes are up & running before the seat allocations

Check the count of CCTV cameras and their connection to the DVR on the day of the exam.
Check that Date & Time in CCTV feeds displayed on surveillance monitors/screens is correct
&matching.

Match the count of cameras with the live feed on surveillance monitors/screen.

CCTV's angles to be checked - not to focus on any candidate screen.

He will check that all candidates who have had room change or system change in the lab is
indicated in the examination server.

He will ensure that any type of Network (WIFI, Hotspot, Broadband, Mobile etc.) on Primary
Server is turned off before the First Login time (Candidate to read instructions Computer screen)
to end of the CBT Exam (including end of CBT exam for PwBD candidates, as applicable).

He will ensure that no external device or cable (USB, Hotspot Dongle etc.) which is not required
for conduction of exam is in use in any ports of the Primary Server during the CBT Exam.
Devices used for taking Biometrics of the candidates during the Exam are permitted to transfer
data to Primary Server.

He will keep watch on the exceptions being allowed by Server Administrator/Venue-in-
Charge/Central Command Centre of ECA through Primary Server such as allotment of buffer
computer node to a candidate due to technical issue in his initially allotted computer node etc.

If any unusual/unauthorized activity is noticed by him, he should immediately bring in the notice
of the same to the Venue- In-Charge of Examination Conducting Agency/Service Provider and
Centre Coordinator of the Railways.

He will be available during the day of Mock Drill at the Exam Venue and will check the various
items as per Check List of Mock Drill and sign the same jointly with Venue-In-Charge of Exam
Conducting Agency/Service Provider.

They shall give (Annexure-VIII) before the exam that none of their close relatives is appearing
in the exam at that centre and they have read and understood all the instructions related to CBT
and ensure compliance of these instructions and bring it to the notice of Railways if any violation
is done by ECA




Annexure-VIII

UNDERTAKING

Certified that in the CBT examination for CEN held on no close relative of
mine is appearing at this venue namely:

I have read and understood all the instructions related to conduct of CBT and will ensure compliance
of these instructions and bring it to notice of RRB and Railway, if any violation is done by
ECA/ECSP.

It is also certified that I am myself is not a candidate against CEN ------ . In case [ was found to be a
candidate against this notification, I am aware that my candidature for CEN ------ shall stand
cancelled and I shall be debarred from all future recruitments in Railways in addition to any
disciplinary/legal action.

Designation in
Railway place of
posting

Designation for
Examination Name

%
z

Signature

Centre Coordinator
Supervisor
Supervisor

Supervisor

Supervisor

Supervisor

RPF staff

RPF staff

RPF staff

Group C Staff (S & T or
Electrical)

O| 0| Q[N DNn| =W —

—
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MINISTRY OF LAW AND JUSTICE
(Legislative Department)

New Delhi, the 12th February, 2024/Magha23, 1945 (Saka)

The following Act of Parliament received the assent of the President on the
12th February, 2024 and is hereby published for general information:—

THE PUBLIC EXAMINATIONS (PREVENTION OF
UNFAIR MEANS) ACT, 2024
No. 1 or 2024
[12th February, 2024.]

An Act to prevent unfair means in the public examinations and to provide for
matters connected therewith or incidental thereto.

BE it enacted by Parliament in the Seventy-fifth Year of the Republic of India as
follows:—

CHAPTERI

PRELIMINARY

1. (1) This Act may be called the Public Examinations (Prevention of Unfair Means) Short title and
Act, 2024, commencement.

(2) It shall come into force on such date as the Central Government may, by
notification in the Official Gazette, appoint.



Definitions.
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2. (1) In this Act, unless the context otherwise requires,—

(a) “candidate’” means a person who has been granted permission by the
public examination authority to appear in public examination and includes a
person authorised to act as a scribe on his behalf in the public examination;

(6) “communication device” shall have the same meaning assigned to
it in clause (ha) of sub-section (/) of section 2 of the Information
Technology Act, 2000;

(¢) “competent authority” shall mean the Ministry or a Department of
the Central Govermnment administratively concerned with the public
examination authority;

(d) “computer network”, “computer resource” and “‘computer system™
shall have the meanings respectively assigned to them in clauses (f), (k) and
(J) of sub-section (/) of section 2 of the Information Technology Act, 2000;

() “conduct of public examination™ shall include all the procedures,
processes and activities, as may be prescribed, for being adopted for the
conduct of public examination;

(/) “institution” means any agency, organisation, bady, association of
persons, business entity, company, partnership or single proprietorship firm,
by whatever name it may be called, which is other than the public
examination authority and the service provider engaged by such authority.

Explanation—For the purposes of this clause, it is clarified that
“company” includes a company as defined in clause (20) of section 2 of the
Companies Act, 2013; or a limited liability partnership firm as defined in
clause (n) of sub-section (/) of section 2 of the Limited Liability Partnership
Act, 2008;

(2) “notification” means a notification published in the Official
Gazette and the expression *“notify” shall be construed accordingly;

(h) “organised crime” means an unlawful activity committed by a
person or a group of persons indulging in unfair means in collusion and
conspiracy to pursue or promote a shared interest for wrongful gain in
respect of a public examination;

(7} “person associated with a service provider” means a person who
performs services for or on behalf of such service provider irrespective of
whether such person is an employee or an agent or a subsidiary of such
service provider, as the case may be;

(/) “prescribed” means prescribed by rules made under this Act;

(k) “public examination” means any examination conducted by the
public examination authority, as specified in the Schedule, or conducted by
such other authority as may be notified by the Central Government;

(D) “public examination authority” means an authority as specified by
the Central Government by a notification, from time to time for conducting
the public examinations;

(m) “public examination centre” means such premises, which is
selected by the service provider or otherwise selected by the public
examination authority, to be used for conduct of public examination and
which, amongst others, may include any school, computer centre,
institution, any building or part thereof and the same shall include the entire
periphery and land appurtenant thereto which may be used for security and
other related reasons for conduct of the public examinations; and

21 of 2000.

21 of 2000.

18 0f 2013.

7 o' 2009.
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(n) “service provider’ means any agency, organisation, body,
association of persons, business entity, company, partnership or single
proprietorship firm, including its associates, sub-contractors and provider of
support of any computer resource or any material, by whatever name it may
be called, which is engaged by the public examination authority for conduct
of public examination.

(2) Words and expressions used herein but not defined and defined under

any other law for the time being in force, shall have the same meanings as
assigned to them in those laws.

CHAPTER I
TUNFAIR MEANS AND OFFENCES

3. The unfair means relating to the conduct of a public examination shall

include any act or omission done or caused to be done by any person or group of
persons or institutions, and include but not be restricted to, any of the following
acts for monetary or wrongful gain— '

(7) leakage of question paper or answer key or part thereof’

(i#1) participating in collusion with others to effect leakage of question
paper or answer key;

(#if) accessing or taking possession of question paper or an Optical
Mark Recognition response sheet without authority;

(#v) providing solution to one or more questions by any unauthorised
person during a public examination;

(v) directly or indirectly assisting the candidate in any manner
unauthorisedly in the public examination;

(i) tampering with answer sheets including Optical Mark
Recognition response sheets;

(vi7) altering the assessment except to correct a bona fide error
without any authority;

(viii) willful violation of norms or standards set up by the Central
Govemment for conduct of a public examination on its own or through its
agency;

(ix) tampering with any document necessary for short-listing of
candidates or finalising the merit or rank of a candidate in a public
cxamination;

(x) deliberate violation of security measures to facilitate unfair means
in conduct of a public examination;

(x7) tampering with the computer network or a computer resource or a
computer system;

(xii) manipulation in seating arrangements, allocation of dates and
shifts for the candidates to facilitate adopting unfair means in examinations;

(xiii) threatening the life, liberty or wrongfully restraining persons
associated with the public examination authority or the service provider or
any authorised agency of the Government; or obstructing the conduct of a
public examination;

(x7v) creation of fake website to cheat or for monetary gain; and

(xv) conduct of fake examination, issuance of fake admit cards or offer
letters to cheat or for monetary gain.

Unfair means.



Conspiracy for
unfair means.

Disruption to
conduct public
examination.

Other offences.

No premises
other than
examination
centre shall be
used for public
examination.

Offences in
respect of
service
providers and
other persons.
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4. No person or group of persons or institutions shall collude or conspire to
facilitate indulgence in any such unfair means.

5. () No person, who is not entrusted or engaged with the work pertaining
to the public examination or conduct of public examination or who is not a
candidate, shall enter the premises of the examination centre, with intent to disrupt
the conduct of the public examination.

(2) No person authorised, engaged or entrusted with the duties to conduct
public examination shall, before the time fixed for opening and distribution of
question papers—

(a) open, leak or possess or access or solve or seek assistance to solve
such question paper or any portion or a copy thereof in unauthorised manner for
monetary or wrongful gain;

(b) give any confidential information or promise to give such confidential
information to any person, where such confidential information is related to or
in reference to such question paper for monetary or wrongful gain.

(3) No person, who is entrusted or engaged with any work pertaining to
public examination shall, except where he is authorised in furtherance of his
duties so to do, reveal or cause to be revealed or make known to any other person
any information or part thereof which has come to his knowledge for any undue
advantage or wrongful gain. ‘

6. If any person or group of persons or institution commits any unfair means
or offence under scctions 3, 4 and section 5, the service provider shall forthwith
report the offence to the concemed police authorities and also inform the public
examination authority:

Provided that if the service provider resorts to unfair means and commits
the offence or is involved in facilitating an offence, the public examination
authority shall report the same to the concerned police authorities.

7. 1t shall be an offence for the service provider or any person associated
with the setvice provider to cause any premises, other than the examination centre,
authorised by the public examination authority, to be alternatively used for the
purpose of holding public examination, without the written approval of the public
examination authority:

Provided that nothing contained in this section shall be an offence where
any change in the examination centre without prior consent of the public
examination authority is due to any force majeure.

8. (1) Any person, including the person associated with a service provider,
shall be deemed to have committed an offence if he individually or in collusion
with any other person or group of persons or institutions assists any person or
group of persons or institutions in any manner unauthorisedly in the conduct of
public examination.

(2) Service provider or any person associated with it shall be deemed to have
committed an offence if he fails to report incidence of any unfair means or
commission of any offence.

(3) Where an offence committed by a service provider is, prima facie,
established during investigation to have been committed with the consent or
connivance of any director, manager, secretary or other officer of such service
provider, such person shall also be liable to be proceeded against:

Provided that nothing contained in this sub-section shall render. any such
person liable to any punishment under the Act, if he proves, that the offence was
committed without his knowledge and that he exercised all due diligence to
prevent the commission of such offence.
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CHAPTER III
PUNISHMENT FOR OFFENCES

9. All offences under this Act, shall be cognizable, non-bailable and
non-compoundable.

10. (/) Any person or persons resorting to unfair means and offences under
this Act, shall be punished with imprisonment for a term not less than three years
but which may extend to five years and with fine up to ten lakh rupees. In case
of default of payment of fine, an additional punishment of imprisonment shall be
imposed, as per the provisions of the Bharatiya Nyaya Sanhita, 2023:

Provided that until the Bharatiya Nyaya Sanhita, 2023 is brought into force,
the provisions of the Indian Penal Code, shall be applicable in place of the said
Act.

(2) The service provider shall also be liable to be punished with imposition
of a fine up to one crore rupees and proportionate cost of examination shall also

~be recovered from such service provider and he shall also be barred from being

assigned with any responsibility for the conduct of any public examination for a
period of four years.

(3) Where it is established during the investigation that offence under this
Act has been committed with the consent or connivance of any Director, Senior
Management or the persons in-charge of the service provider firm, he shall be liable
for imprisonment for a term not less than three years but which may extend to ten
years and with fine of one crore rupees. In case of default of payment of fine, an
additional punishment of imprisonment shall be imposed as per the provisions of
the Bharatiya Nyaya Sanhita, 2023:

Provided that until the Bharatiya Nyaya Sanhita, 2023 is brought into force,
the provisions of the Indian Penal Code, shall be applicable in place of the said
Act.

(4) Nothing contained in this section shall render any such person liable to
any punishment under the Act, if he proves, that the offence was committed without
his knowledge and that he exercised all due diligence to prevent the commission
of such offence.

11. (1) If a person or a group of persons including the examination anthority
or service provider or any other institution commits an organised crime, he shall
be punished with imprisonment for a term not less than five years but which may
extend to ten years and with fine which shall not be less than one crore rupees. In
case of default of payment of fine, an additional punishment of imprisonment shall
be imposed as per the provisions of the Bharativa Nyaya Sanhita, 2023:

Provided that until the Bharatiya Nyaya Sanhita, 2023 is brought into force, the
provisions of the Indian Penal Code, shall be applicable in place of the said Act.

(2) If an institution is involved in committing an organised crime, its property
shall be subjected to attachment and forfeiture and proportionate cost of
examination shall also be recovered from it.

CHAPTER IV
INQUIRY AND INVESTIGATION

12. () An officer not below the rank of Deputy Superintendent of Police or
Assistant Commissioner of Police shall investigate any offence under this Act.

(2) Notwithstanding anything contained in sub-section (/), the Central
Government shall have the powers to refer the investigation to any Central
Investigating Agency.

Cognizable
oftences.

Punishment for
offences under
this Act.

Organised

crimes.

Officers
empowered to
investigate.



Members,
officers and
employees of
public
examination
authority to be
public
servants.

Protection of
action taken in
good faith by
any public
servant.

Provisions of
this Act to be
in addition to
other laws.

Power to make

rules.

Laying of
rules.

Power 1o
remove
difficulties.

6 THE GAZETTE QF INDIA EXTRAORDINARY fPart I—

CHAPTER V
MISCELLANEOUS

13. The Chairperson, Members, officers and other employees of the public
examination authority shall be deemed, when acting or purporting to act in
pursuance of any of the provisions of this Act, to be public servants within the
meaning of the Bharatiya Nyaya Sanhita, 2023:

Provided that until the Bharatiya Nyaya Sanhita, 2023 is brought into force,

the provisions of the Indian Penal Code, shall be applicable in place of the said
Act.

14. No suit, prosecution or other legal proceedings under this Act, shall lie
against any public servant, in respect of anything which is done in good faith or
intended to be done in the discharge of his official functions or in exercise of his
powers:

Provided that the public servants in the service of any public examination
authority shall be subject to administrative action in terms of service rules of such
public examination authority:

Provided further that nothing shall prevent proceeding against such public
servants where, prima facie case exists for establishing commission of an offence
under this Act.

15. The provisions of this Act shall be in addition to, and not in derogation
of, any other law for the time being in force:

Provided that the provisions of this Act shall have effect notwithstanding
anything inconsistent therewith contained in any other law for the time being in
force or any instrument having effect by virtue of any such law in force.

16. (1) The Central Government may, by notification in the Official Gazette,
make rules to carry out the provisions of this Act.

(2) In particular, and without prejudice to the generality of the foregoing
power, such rules may provide for all or any of the following matters, namely:—

(a) to lay down procedures, processes and activities for being adopted
for conduct of the public examination;

(&) any other matter which is to be or may be prescribed.

17. Every rule made under this Act shall be laid, as soon as may be after it is
made, before each House of Parliament, while it is in session, for a total period of
thirty days which may be comprised in one session or in two or more successive
sessions, and if, before the expiry of the session, immediately following the session
or the successive sessions aforesaid, both Houses agree in making any modification
in the rule, or both Houses agree that the rule should not be made, the rule shall,
thercafter have effect only in such modified form or be of no effect, as the case
may be; so, however, that any such modification or annulment shall be without
prejudice to the validity of anything previously done under that rule.

18. (1) If any difficulty arises in giving effect to the provisions of this Act,
the Central Government may, by order, published in the Official Gazette, make
such provisions within three years, not inconsistent with the provisions of this Act,
as appear to it to be necessary for removal of difficulty.

(2) Every order made under this section shall be laid, as soon as may be after
it is made, before each House of Parliament.

45 of 2023.

45 0f' 2023.
45 of 1860.
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CHAPTER VI
AMENDMENT TO THE CRIMINAL LAW (AMENDMENT) ORDINANCE, 1944

19. In the Criminal Law (Amendment) Ordinance, 1944, in the Schedule, Amendment of
after serial number 5 and entries relating thereto, the following serial number and log"i““ame 38 of
entries shall be inserted, namely:— ]

"6. An offence punishable under the Public Examinations (Prevention
of Unfair Means) Act, 2024.",
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THE SCHEDULE
[See section 2 (k)]
ANY EXAMINATION CONDUCTED BY—
Union Public Service Commission.
Staff Selection Commission.
Railway Recruitment Boards.
Institute of Banking Personnel Selection.

Ministries or Departments of the Central Government and their attached and
subordinate offices for recruitment of staff.

National Testing Agency.
Such other authority as may be notified by the Central Government.

ol

o

DR. RAJIV MANI,
Secretary to the Govt. of India.
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MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS
(Department of Personnel And Training)
NOTIFICATION
New Delhi, the 23rd June, 2024

G.S.R. 342(E).—In exercise of the powers conferred by section 16 of the Public Examinations (Prevention
of Unfair Means) Act, 2024 (1 of 2024), the Central Government hereby makes the following rules, namely: -

CHAPTER-I
PRELIMINARY

1.  Short title and commencement,. - (1) These rules may be called the Public Examinations (Prevention of Unfair
Means) Rules, 2024,

(2) They shall come into force from the date of their publication in the Official Gazette.
2. Definitions.- (1) In these rules, unless the context otherwise requires:-
(a) ‘Act’ means the Public Examinations (Prevention of Unfair Means) Act, 2024 (1 of 2024),

(b) “centre coordinator” means a representative of the public examination authority deputed at public
examination centre for coordination of activities of different service providers and public examination
authority; and for overseeing the compliance of all norms or standards and guidelines notified for conduct
of public examinations;

(c) “guidelines” means the guidelines notified by the Central Government from time to time;

(d) “norms or standards” means set of mandatory requirements with regard to the conduct of public
examinations, as notified by the Central Government, from time to time;

(e) “Regional Officer” means an officer-in-charge, not below the rank of Deputy Secretary to the
Government, designated for the region, by the public examination authority;

(f) “venue-in-charge” means a person nominated by the examination conducting service provider to
supervise, coordinate and manage the activities of different service providers and to ensure that the norms
or standards and the guidelines notified for conduct of public examination are complied with.

(2) Words and expressions used herein but not defined and defined under any other law for the time being in force,
shall have the same meaning as assigned to them in those Acts.

CHAPTER I1

ENGAGEMENT OF SERVICES OF OTHER GOVERNMENT AGENCIES BY THE PUBLIC
EXAMINATION AUTHORITY

3. Engagement of services of other government agencies by public examination authority.- (1) When a public
examination authority engages the services of another public examination authority for conduct of public
examination, the latter public examination authority shail not be covered under the definition of ‘service provider’:

(2) The schools, educational institutions and other premises owned or controlled by the Central Government or State
Government, Public Sector Undertakings, autonomous bodies and other Government Organisations shall not be
covered under the definition of ‘service provider’.

(3) If it is established that the staff (including contractual staff) of the institutions referred to in sub rule (2) resorts to
unfair means or commits an offence, he shall be dealt with in accordance with the relevant provisions of the Act.

CHAPTER-III
COMPUTER BASED TEST

4, Computer Based Test.- (1) The computer based test includes activities, such as registration of candidates,
allocation of centres, issue of admit cards, opening and distribution of question papers at public examination centres,
evaluation and final recommendations.

) The opening and distribution of question papers, in relation to computer based test means downloading the
question paper from the main server to the local server in the public examination centre, as authorized by the public
examination authority, uploading and digitally transferring the question papers from the local server to individual
computers authorised for the candidates in the concerned public examination centres.
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CHAPTER-IV
NORMS, STANDARDS AND GUIDELINES FOR THE
COMPUTER BASED TEST

5. Preparations of norms, standards and guidelines.- (1) The National Recruitment Agency, on behalf of the
Central Government, shall in consultation with the stakeholders, prepare norms, standards and guidelines for the
computer based test mode of examination, which shall be notified by the Central Government.

(2) The norms, standards and guidelines shall cover physical and digital infrastructure and activities which include -
(a) standard operating procedure for registration of public examination centres;
(b) space requirement within the computer based test centres;
(c) layout of the seating arrangement;
(d) specifications and layout of computer nodes;
(e) specifications for the server and network infrastructure;
(f)  specifications for electronic platform for conduct of computer based test;

(9) pre-examination activities, such as pre-audit for the examination readiness of the public examination
centres;

(h) candidate check in, biometric registration, security and screening;

(i) seatallocation;

() question paper setting and loading;

(k) invigilation in the examination;

(I)  post examination activities; checklist and declarations;

(m) guidelines for providing scribes; and

(n) any other activity associated with conduct of public examination.
CHAPTER-V

CENTRE COORDINATOR FOR PUBLIC EXAMINATION

6.  The public examination authority may avail services of serving or retired employees of the Central Government,
State Government, Public Sector Undertakings, Public Sector Banks, Government Universities, autonomous bodies
and other Government Organisations for assigning duty as Centre Coordinator or any other public examination related
duties.

CHAPTER-VI
REPORTING OF INCIDENTS OF UNFAIR MEANS OR OFFENCES

7. Reporting of incidents of unfair means or offences.- (1) If any incident of unfair means or offence in
connection with the conduct of public examination occurs, the venue-in-charge shall prepare a report along with his
findings in Form 1. The report in Form 1 shall be sent to the Regional Officer through Centre Coordinator. If a prima
Jacie case is made out for filing of First Information Report, the venue-in-charge shall take necessary action. Regional
Officer may review the report received and cause appropriate action to be taken, which may include filing of First
Information Report.

2) In case, persons, below the level of Management or Board of Directors of the service provider, resort to
unfair means or commit an offence or are involved in facilitating an offence, or fail to report the incident as per sub-
section (2) of section 8 of the Act, the Centre Coordinator shall report the matter to the Regional Officer in Form 2.
The Regional Officer shall enquire and if satisfied that representative of any service provider at examination center
level is involved, he shall direct the Centre Coordinator to file the First Information Report. In case, the Regional
Officer arrives at a conclusion that no First Information Report is required to be filed, he shall record reasons therefor.

3) In case, the Regional Officer concludes that, prima facie, there is involvement of Management or Board of
Directors of service provider, he shall report the details of the incident, enclosing his findings, along with Form 2 to
the public examination authority.

C))] The cases referred in sub-rule (3) shall be referred to a committee to be constituted by the public examination
authority which shall examine the report of the Regional Officer and submit its findings to the public examination
authority for appropriate decision.
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%) The committee referred to in sub-rule (4), shall comprise of a senior official from the public examination
authority, an expert member to be nominated by the public examination authority and a member from the Ministry or
Department (not below the rank of Director) to which the public examination authority reports.

(6) All incidents of unfair means or offence in connection with the conduct of public examination shall be reported to
the public examination authority by Regional officer along with the details of action taken from time to time.

CHAPTER-VII
PROCEDURE TO BE FOLLOWED IN RESPECT OF PUBLIC SERVANT

8. Procedure to be followed in respect of public servant.- (1) The public examination authority, on receipt of
report of Regional officer or otherwise, regarding the actions of a public servant deputed for conduct of public
examination shall examine whether anything done in conduct of public examination by the public servant was in good
faith as referred to in section 14 of the Act.

(2) A committee may be constituted by the public examination authority for the purpose of sub rule (1), which shall
be headed by an officer not below the rank of Joint Secretary or equivalent and shall comprise of one senior officer
from the public examination authority and an expert to be nominated by the public examination authority

(3) The Committee shall examine all relevant information and submit its finding to the public examination authority
for appropriate action.

CHAPTER-VIII
MONITORING
9. Every public examination authority shall set up a mechanism for monitoring the implementation of
provisions of the Act.
FORM -1
[See rule 7]

FORMAT FOR REPORTING OF UNFAIR MEANS OR OFFENCE BY VENUE IN CHARGE
PART 1: PRELIMINARY DETAILS
1. Name of public examination authority
2. Details of public examination (including date and location of centre):
3. Name and identity of complainant
(Attach copy of identity proof)
4. Date and place of occurrence of unfair means or offence:
PART 2: DETAILS OF UNFAIR MEANS OR OFFENCE
1. Details of unfair means or offence
2. Details of persons involved:
PART 3: MATERIAL (EVIDENCES) AVAILABLE

Copy of complaint, other documents, evidence or any other relevant material available with reference to the unfair
means or offence

PART 4: PARTICULARS OF WITNESSES
Details (Name, address, contact details and identity proof)
PART 5: FINDINGS

1. Whether filing of First Information Report is required and reasons thereof
2. Any other recommendation/ remark
3. Date and time of sending the report to the Centre Coordinator

(Signature)

Name and complete details of Venue-In-Charge
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FORM -2
[See rule 7}

FORMAT FOR USE BY CENTRE COORDINATOR FOR REPORTING OF UNFAIR MEANS OR
OFFENCE IN CASE SERVICE PROVIDER OR A PUBLIC SERVANT IS INVOLVED

PART 1: PRELIMINARY DETAILS
1. Name of public examination authority
2. Details of public examination (including date and location of centre)
3. Details of service provider

4. Name and identity of complainant (4ttach copy of. Identity proof)
PART 2: DETAILS OF UNFAIR MEANS OR OFFENCE

1. Name of person(s) of service provider involved
2. Name of the public servant(s) involved
3. Details of unfair means or offence

PART 3: MATERIAL (EVIDENCES) AVAILABLE
Copy of complaint, documents, evidence or any other material available with reference to unfair means or offence
PART 4: PARTICULARS OF WITNESSES
.Details {(Name, address, contact details and identity proof)

PART 5: RECOMMENDATION FOR REGIONAL OFFICER
(Signature)

Name and full details of Centre Coordinator

(Date and time of sending report to Regional Officer)

[F.No. 39020/12/2023-PP(B.I)]
MANOJ KUMAR DWIVEDI, Addl. Secy.
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