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Refund Rules

For your convenience, Indian Railways have drawn up customer-friendly refund rules. To get
the maximum benefit and save on cancellation charges, passengers are requested to cancel
their tickets within the prescribed time limits, where possible. This will also help other wait
listed passengers in getting confirmed accommodation.

For the convenience of passengers, Indian Railways have exclusive counters where tickets can be reserved through
credit cards. This facility is available at important computerised reservation centres. Tickets can also be booked
through mobile phones and the procedure is similar to that of booking tickets through Internet.
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