3DVVHQJHUVFDQERRNWLFNHWIURPDQ\ZKHUHWRDQ\ZKHUHLQDQ\WUDLQGH¿QHG
in the computerized Passenger Reservation System (PRS) of Indian
Railways from any of the computerized PRS centers of India Railways
or through website of India Railway Catering and Tourism Corporation
(IRCTC) or through Mobile app or through authorized ticketing agents of
,QGLDQ5DLOZD\RQ¿UVWFRPH¿UVWVHUYHEDVLV
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waitlisted tickets?
Wailtlishted passengers are not permitted to board the reserved coaches
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Keeping in view the short Advance Reservation Period and with a view to
make this scheme economically unavailable for unscrupulous elements/
touts, refund rules of the scheme have been made stringent in which no
refund is granted on the cancellation ofFRQ¿UPHG7DWNDOWLFNHWV+RZHYHU
full refund of fare and Tatkal charges is granted on the cancellation of
tickets booked under Tatkal scheme under certain circumstances like nonattachment of coach, cancellation of train, as explained below:
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The reservation under this scheme is available only upto the time of preparation
RI ¿UVW UHVHUYDWLRQ FKDUWV $W WKH WLPH RI SUHSDUDWLRQ RI ¿UVW UHVHUYDWLRQ
charts, the vacant Tatkal accommodation is released to the RAC/waitlisted
passengers and no Tatkal charges are realised from such passengers.
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,QFDVHWKHUHDUHQRWHQRXJKHOLJLEOHFRQ¿UPHGSDVVHQJHUVZKRKDYH
opted for upgradation, RAC/Waiting list passengers can be upgraded
irrespective of the choice given by them.

1A-First AC ; EA - Anubhuti; EV - Vistadome (AC; VSVistadome (non-AC); 2A- 2Tier AC Sleeper; 3A-3-TierAC;
EC- Executive Class; CC- AC Chair Car; FC-First Class ;
SL-Sleeper Class; II-Second Class Sheet.
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Yes. E-catering service is managed by Indian Railway Catering and
Tourism Corporation Ltd. (IRCTC) at ‘A-1’ & ‘A’ category of stations
and in trains. Passengers can pre-order meals of their choice from
reputed brands at the time of booking of e-ticket or while travelling
on the train using e-catering mobile App Food on Track/ logging into
the IRCTC’s website www.ecatering.irctc.co.in/ SMS MEAL to 139/
by calling toll free no. 1323. The list of stations having e-catering
facility is available on the above mentioned e-catering website.
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(CSMT), Solapur, Pune

Pt. D.D. Upadhyaya, Samastipur

Prayagraj

Prayagraj,
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Bengaluru, Mysuru, Hubballi

Metro Railway
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