
fif{tT SFfR / Government of India

til d'Trfiq / Ministry of Railways

@alil naimay Board)

No.2009/C E -A CT fi 4 lMlain New Delhi, Dated 11.07.2024

To,
As per list attached.

Sub: Master policy for Dispute Redressal Mechanism- Guidelines for apoointine the

Conciliator/ DAB member/ SAT member/ Arbitratork) and fee pavable to

Refi (i) Board's letter No. 2010/CE-(SpI)/CT/9 dated 18.08.201 I
(ii) Board' s letter No. 2009 I CE-U CT I l4/Man dated 0 1.04.20 1 9

(iii) Board' s letter No. 2009/CE-U CT I l4lMain dated 04.09.2019
(iv) Board's letter No. 20191 Trans CelV S&T/ Suggestions from GMs dated

02.09.2019
Board' s letter No. 2020 I CE-ll CTIARB/2E dated 08.12.2020
Board' s letter No. 2020 I CE-A CTlARB/4ElArbitration Fee dated 3 I .12.2020

Board' s letter No. 2020 / CE-U CTlARB/4ElArbitration Fee dated 03 .04.2023

Board' s letter No. 20W I CE-V CT I 14 lMain dated 03.06.2024
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(v)
(vi)

(vii)
(viii)

The instructions on fee and emoluments payable to Railway Offrcers working as Arbitrator

have been issued from Board's office from time to time.

2. Board has reviewed the instructions and further decided Master policy circular for Dispute

redressal mechanism and approved the Gtidelines for aooointing the Conciliator/ DAB membet/

SAT member/ Arbitrator(sl and fee OaVable to them, enclosed as Annexure-A.

3. The earlier instructions issued on the subject vide Board's letters referred above, are also

enclosed.

Board's letter No. 2}}9lCE-UCTll4tMain dated 03.06.2024 stands withdrawn

This issue with the concurrence of Finance Directorate of Ministry of Railways

DA: As above

4.

5.
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Copy forwarded for information to

6r{qr'rrfteqa,fr Eri+.(*)rHq}5
[Phone: 030-44803: Rly: 0t I-23383379:MTNL]

e-mail address : edceg2022@,wnail.cotn

New Delhi, Dated 11.07.2024

The PFAs, All Indian Railways1

2. Dy. Comptroller and Auditor General of India (Railways), Room No. 224, Rail Bhawan,

New Delhi
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(A)

(B)

LIST FOR DISTRIBUTION (No.2009 ICE-VCT ll4lMlain, dated 11.01.2024)

1. General Managers, All Indian Railways & Production Units
2. General Manager (Con), N.F. Railway, Guwahati
3. General Manager /CORE, Allahabad
4. Chief Administrative Ofiicers (Con), All Indian Railways (Except N.F. Railway)
5. Principal Chief Engineers, All Indian Railways

L CAO, COFMOW, Tilak Bridge, New Delhi
2. Principal CAO, Diesel Loco Modemization Works, Patiala (Punjab)
3. CAO (Workshop Projects), Chamber Bhawan, Judge's Court Road, Anta Ghat, Patna-800001, Bihar

L Director General, RDSO, Manak Nagar, Lucknow
2. Director General, NAI& Vadodara
3. Director General, IRICEN, Pune - 411 001 (Maharashtra)
4. Director General, IR[EEN, PB No.-233, Nasik Road-422101 (Maharashtra)
5. Director General, IRISET, Taa Naka Road, Lalla Guda, Secunderabad-5O00l7
6. Director, IRIMEE, Jamalpur Distt-Jamalpur, PIN-8 I 1 214 (Bihad
7. Director General, IRITM, Sarswati Residential Estate, IRITM Campus, Manak Nagar, Lucknow

(c)
l. CMD, CONCO& Concor Bhawan, C-3, Mathura Road, Opp. Apollo Hospital, New Delhi- I10076
2. CMD, IRCON Intemational Limited, C-4, District Cenhe, Saket, New Delhi- 110017
3. CMD, RITES Ltd., RITES Bhawan, PlotNo.l, Sector-29, Gurgaon
4. CMD, RVI{L, August Kranti Bhawan,Plot No.25, I't Floor, Bhikaji Cama Place, New Delhi
5. CMD, MRVC Ltd., Churchgate Station Bldg, Mumbai- 400020
6. CMD, KONKAN Railway Corporation Ltd, Rail Bhawan, New Delhi-l10001
?. MD, DFCCIL, 56 Floor, Pragati Maidan Metro Station Building Complex, New Delhi-110001
8. Chairman, RLDA, Near Safdarjung Railway Station, Moti Bagh, Phase-I, New Delhi- I10021
9. MD, CRIS, Chanakyapur, New Delhi
10. CMD, RailTel Corporation of India Ltd. Plot No. 143, Institutional Area, Sector-44, Gurgaon - 122003
11. CME, IROAF, l2h Floor, Core-I, Scope Minar, Distt. Centre, Laxmi Nagar, Delhi- 110092
12. CMD, IRFC Limited, UG Floor, EastTower, NBCC Placg Bhisham Pitamah Marg, LodhiRoad, Pragati

Vihar, New Delhi
I3. CMD, IRCTC Ltd., B-148, I lth Floor, Statesman House, Barakhamba Road, New Delhi 110001
14. CMD, Braithwaite & Co. limited, 5 Hide Road Kolkata 700043

Copv to:
(4l

1. General Secretary, IRCA, DRM Offrce, New Delhi
2. General Secretary, AIRF, Rail Bhawan, New Delhi
3. General Secretary, NFI& Rail Bhawan, New Delhi
4. General Secretary IRPOF, Rail Bhawan, New Delhi
5. General Secretary, FROA, Rail Bhawan, New Delhi
6. General Secretary, AIRPA, Rail Bhawaq New Delhi
7. General Secretary, AISC & STREA, Rail Bhawan, New Delhi
8. The Secretary, RBSS, Group (A) Offices Association, Rail Bhawan

9. The Secretary, RBSS, Group @) Offices Association, Rail Bhawan

10. General Secretary, RBSSS Association, Rail Bhawan

11. fne Secretary, RBMSA, Rail Bhawan

72. fAe Secretary, Railway, Group (D) Employees Association, Rail Bhawan
(B)

l. Concemed PSO for kind information of Chairman cum CEO, IWInfra, IUIT&RS I\,flO&BD, M/Finance,
Railway Board

2. Adv./M& EDPGA/IR, OSDA/fi" OSR(Co-ord/MR
3. Chief Vigilance Offrcers, All Indian Railways
4. DG(RHS), DG(RPF), AM(CE), AM(Works), AM(B), AM(Elec.), AM(RS), AM(ME), AM/Tele,

AIWC&IS, AIWSig., AM(Plg,), PED(B&S), PED(Vigilance), EDCE(P), PED/Safety, PED/Gati Shakti,
EDCE(G), EDTK(M&MC), EDCE(B&S), EDF(X), ED/GS(Civil-I), ED/cS(Civil-[), ED/GS(Elect.),
ED/GS(S&T), ED/GSiSD, EDW(Plg.), ED(L&A), ED(PS[D, EDVE, ED(Safety), ED(Sig. Dev.), ED(
Tele), EDRS(G), EDEE(G), EDFE, EDE(19, ED(Accounts), ED/T&MPP, EDME(Chg.), EDME(Frt.),
EDlPlg., JS(conf), JS(P), JS(c), JS(D), Vigilance-Ill, Vig(Conf) of Railway Board.

lD)
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Annexure-A

Guidelinesfor aiooointinsthe Conciliator/ DAB member/ SAT member/ Arbitrator(s)

and fee oavable to

(A) Conciliation of Disnutes

(l) Appointment:
i. For any value of claim in question Sole conciliator shall be appointed as per

Clause-63 of GCC or clause 24.1 of agreement of EPC, as the case may be.

ii. Serving Gazetted Railway Officers (Senior Administrative Grade) as Sole

Conciliator shall be appointed to deal all claim case(s) arises in particular contract

for which he has been appointed. While appointing Conciliator due care shall be

taken that he is not the one who had an opportunity to deal with the matters to

which the contract relates or who in the course of his duties as Railway servant

expressed views on all or any of the case under dispute or differences.

iii. Before start of proceedings, Sole conciliator shall give the following certificate to

the Railway and the Contractor:
"I have no any Wst or present relationship in relation to the subject matter in

dispute, whether financial, business, professional or other kind. Further, I have

no any past or present relationship with or interest in any of the parties whether

financial, business, pirofessional or other kind, which is likely to give rise to
justtfiable doubts as to my independence or impartiality."

iv. In case of transfer within Znne, Conciliator may continue even after his transfer

provided condition in Para (ii) above is met.

v. In case of transfer in other Zone, new conciliator shallbe appointed.

(I;I) Qualitication of Conciliaar

Serving Gazetted Railway Officers of not below Senior Administrative Grade

may continue as concitiator in a case which he is already dealing with, even after

his retirement, on same terms & conditions.

While appointing Conciliator due care shall be taken that he is not the one who

had an opportunity to deal with the matters to which the contract relates or who in

the course of his duties as Railway servant expressed views on all or any of the

case under dispute or differences.

(llI) Fee Structure

i. The honorarium payable to Conciliator shall be Rs. 1000 per day and Rs. 500/-

per half day subject to maximum of Rs. 10,000/- per claim.

1.

5,)a atilv b;,
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(B) Dispute Adiudication Board (DAB)

(D Appointment:

As per Clause-63.2 of GCC or clause 24.2 of agreement of EPC, as the case may

be.

(II) Qualiftcation of DAB member

i. Retired Railway Officer who has retired from Senior Administrative Grade or
higher post. The officer must have superannuated at least one year before the date

of appointment as DAB member.

ii. Age of 'DAB members' at the time of appointment shall be below 70 years.

iii. While appointing 'DAB members' due care shall be taken that they are not the

those who had an opporhrnity to deal with the matters to which the contract relates

or who in the course of their duties as Railway servants expressed views on all or
any ofthe case under dispute or differences.

(I[) Fee Structure

i. Lump sum fee of Rs. 4,0001- per sitting per day of 2 hrs or more is payable to

each DAB member subject to maximum of Rs. 24,000 for each half yearly

claim. [n case lump sum claims are received for period exceeding 6 months &
upto 2 years, upper limit will be Rs. 32,0001- and if claims received for period

more than 2 years, upper limit will be Rs. 40,000/-.

ii. In addition to (i) above, DAB fee of Rs. 25,000/- is payable on final award for
each DAB member per half yearly claim or per consolidated claims for period

exceeding 6 months & up to 2 years or per consolidated claims for more than

2 years.

iii. Every member in DAB will be entitled to the same fee.

iv. DAB members shall also be entitled for other emoluments as per RB's letter
No. 2009/CE-I/CTlL4lMain dated 01.04.19 &04.09.19 to the extent applicable.

(C) Standins Arbitral Tribunal (SAT) for EPC Tenders onlv

(I) Appointment:
i. As per the relevant Clause of 'Contract Document'.

(D Qualiftcation of SAT member:
l. Railway Officer who has retired from Senior Administrative Grade or higher

grade post. The retired officer must have superannuated at least one year before

the date of appointment as SAT member.

Age of 'SAT members' at the time of appointment shall be below 70 years.

While appointing 'SAT members' due care shall be taken that they are not the

those who had an opportunity to deal with the matters to which the contract relates

Page 4 of6
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or who in the course of their duties as Railway servants expressed views on all or

any of the matters under dispute or differences.

([I) Fee Structure:
i. Lump sum fee of Rs. 12,0001- per sitting per day of 2 hrs or more payable to each

SAT member subject to maximum of Rs. 75,000 for each half yearly claim. In

case lump sum claims are received for period exceeding 6 months & upto 2 years,

upper limit will be Rs. 1,00,000/- and if claims received for period more than

2years, upper limit will be Rs. 1,20,0001-.

ii. SAT fee of Rs. 75,0001- is payable on final award for each SAT member per half
yearly claim or per consolidated claims for period exceeding 6 months & upto

2 years or per consolidated claims for more than2 years.

iii. Every member in SAT will be entitled to the same fee.

iv. SAT members shall also be entitled for other emoluments as per RB's letter

No. 2009/CE-VCTll4/Main dated 01.04.19 & 04.09.19 or as amended from time

to time, to the extent applicable.

fl)) Arbitrator(s) for Arbitration:

(I) Appointment:
i. As per the relevant Clause of 'Contract Document'

(II) QualiJication:
i. As per relevant clause of 'Contract Document'.

GII) Fee Structuret
i. Fee Structurefor Retired OJlicer:

Arbitrator(s) shall also be entitled for other emoluments as per RB's letter

No. 2009/CE-I/CT/I4lMain dated 01.04.19 & 04.09.19 or as amended from time

to time.

t

Sum in Dispute
(Sum of Claim & Counter

Claims)
Amount payable per Arbitrator per case

Up to Rs. 5,00,000 Rs.45,000
Above Rs. 5,00,000 and up
to Rs. 20,00,000

Rs. 45,000 plus 2 percent of the claimed
amount over and above Rs. 5,00,000

Above Rs. 20,00,000 and up
to Rs. 1,00,00,000

Rs. 75,000 plus 1.5 percent of the claimed
amount over and above Rs. 20,00,000

Above Rs. 1,00,00,000 Rs. 1,95,000 plus 0.50 percent of the claimed
amount over and above Rs. 1,00,00,000

subject to maximum ceiling of Rs. 4,00,000

Note:
(i) In the event, the arbitral tribunal is consisting of a sole arbitrator, he/she

shall be entitled to an additional amount of Twenty Five percent (25%) on

the fee payable as per the table set out above. Maximum ceiling shall also

be enhanced accordingly.

h,{1, ?n'LnT/ ' tt'a'Lf
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Fee Structure for serving ollicers :
In partial modification of RB's letter No. 20l9/Trans CelUS&T/Suggestions from
GMs dated 02.09.2019, the honorarium payable to serving Railway officers
appointed as arbitrators shall be:

a. Rs. 2500 per day and Rs. 12501- per half day subject to maximum of
Rs. 25,000/- per case.

b. All other terms and conditions of above letter remain same.

(E) Formation of Panel for Conciliator. DAB and Standine Arbitral Tribunal

Power to form the panel for the appointment of Conciliator, DAB and Standing
Arbitral Tribunal shall lie with GIWAGM.
ConciliatoriDAB members/Standing Arbitral Tribunal members may be appointed
notwithstanding the total number of cases in which he has been appointed in the past.

However, total number of cases on hand (including Arbitration/DAB/Standtng
Arbitration Tribunal)should not be more than l0 numbers at the time of
appointment.

ll

l.

ll.

(F) Formation of Panel for Arbitration

i. As per Model SOP-Item No. 27(A)

(G) Acceotance of claims settled bv Conciliation/DAB/SAT/Arbitration award aeainst any
dispute arisins out of a contract

l. As per Model SOP-Item No. 27(B)

****
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ffi
&rr{f, qr{46-r{ Government Of India
ia ilTrdq Ministry Of Roilwcys

r*a* sldl (Roilwoy Boord)

No. 20101cE-I(splVcr/9

The Generol AAanogcrs,
l.lorthern Railumy, New Delhi.
West Central Roilwoy, Jabolpur.

ftrer

*rEf

Mw Dslhi, dqted 18.08.e0U

Arbitrotion Fee of retired Railwoy Officers/Outsider workirg as
Arbitrotors oppointed by the Hon'ble High Court.

i) Northern Roi lwry's letter no. ll-PUB/ 29 lPPC / ArblLoosc, doted 07.07.11.

ii) WC Roilwo/s letter no. WCR/HQ/C/W.P. No-9266/07,dsteA 17.06.11.

iii) Boord's letter ns. ?OO9/CE-T/CT/14, doted 24.O6.O9.

Kindly refer to your letter under reference on the subject mentioned obove.

reguestirg to issue guidelines for the orbitrotion fee of o retired Roilwoy Olficec or
outsider working os Arbitrotor oppointed by Hon'ble High Court.

In terms of Board's letter referre-d obove, the moximum fee prescribed for ihe
refired Roilwoy Oflicq working qs Arbitnotor hos been roised from Rs.50,0@ to Rs.75,000
per cose. This circuhr is opplicoble to refired Roilwoy Officers who work os on Arbitrotor
oppointed by Roilwcys.

The motter hos been reviewed in Boord's office ond it is clorifiad thot Arbitrotors,
oppointed by tha Hon'ble High Court erther retired Roilwoy Olficers or outsiders, i.e. retired
Judges etc., oreot liberty to fix fheir remunerotion unless otherwise agrexl by the porties
under Section 31(8) of Arbitrotion & Conciliotion Act, 1996.

This issues with the concurrence of the Finonce Directorofe of the Ministry of
Roilwcys.

(€rrdr6'

{7*r/L 
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\

affi @a1576q6o adtffia,rCffi llffi drg

C.ovf to: The Generol Mamger/All fndion Roilwoys (except Northern Roilwoy ond West
Centrol Railwoy) for informotion ond necessory oction pleose.
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e{TGr ETGETT Govemment of lndia
t-d dTrmq Minlstry of Railways
ftai #) (Raitway Board)

No, 2009tCE-l/CT/l4ttUlain New Dethi, dated 01.04.2019

As per llst attached

Sub: Fee and Emolumenb to Retired Railway Officer(s) Working as Arbitrato(s)-reg.

Ref: (i) Board's letter No. gll0E-ll9Tt24 dated 14.11.1996
(ii) Board's letter No. 9i|CE-VCTE4 dated 12.01.2OM
(iii) Board's tetter No. 20 09/cE-ticT/14 dated 24.06.2009
(iv) Board's letter No. ?011ICE-I!CT/ARU18 dated 11.11.2016
(v) Board's letter No. 20@/CE-t/CT/14lMain dated 11.01.2019
(vi) Board's letter No. 2009/CE-|/CT I 1 4t|l/tain dated 1 6.05.201 8

The instructions on fee and emoluments to Retired Railway Officers working as
Arbitrator were issued from Board's office time to time through ref (i) to (vi) above. Furthir, it
has been decided by Board (ME, FC) that arbitrators shall be entifled to a few other
allowances also as mentioned in para 2 belor.

To suthmarize, now, retired railway officer working as an Arbitator shall be entiled for
the folloruing:

1. Retired Railway Officer while working as an Arbitrator will be entitled for a fee not
exceeding 1o/o of the total claims, including the counter claims subject to minimum of
Rs. 40,000/- per case per arbitrator and maximum of Rs. 1,50,0fi)/- per case per arbitrator. ln
cases, when award is made within six months from the date the arbitratlon tribunal enters into
reference., Arbitratoq will be entiUed for a fee equal to 1.5o/o of the total claims, including the
counter claims subject to minimum of Rs. 40,000/- per case per arbifator and maximum oi Rs.
2,25,W1- per case per arbitrator.Iref. (vt)l

Sole Arbihator shall be enti&d tor 25o/o exba fee over the fee presoibed above.
tret.(iv)l

2. (i) Conveyance Allowance: Arbitrator shall be paid conveyance charges towards their
local conveyance within the city, where arbifation rneeting has been fixed. lt shall be paid

@ Rs. 1500/- per day for the days of arbitration meetings only.

(ii) Dailv AlloYvance: Arbibator shall be paid a daily atlowance @ Rs. 1200/- per day for the
days of arbitration meetings. However, when Arbitrator undertakes any site visit for
inspection etc., Arbitrator shall be entitled for normal TA/DA as per their position prior to
retirement. Further, in case after holding the arbitration meeting, Arbitrator proceeds for site
visit on the same day or vice-versa, he shall be entitled for daily allowance @ Rs. IZOOI-
per day only and no other TA/DA for site visit for that day shall be payabte.

(iii) Refreshment Allowance: The presiding Arbitrator shall be paid refreshment allowance
@ RS. 2OOl- per meeting day.

(iv) Miscellaneous Exoenses: The Retired Raitway offcer working as presiding Arbitrator
shall be paid Rs. 1000/- pei case for expenditure incuned on fax, stamp paper, postage etc.

*f \ffi"



3. For arbitration proceedings by arbitration tribunal consisting of retired arbitrators,
ne@ssary stenographic assistance, including stationary shall also be provided by the Railway.

lf the arbitrator brings his own Steno, he/she shall be paid an honorarium @ Rs. 10@/- per

hearirp. tret.tW

Note for 1 to 3:

i. All the payments mentioned above shall be borne equally by both the parties i.e. the
claimant and the respondent. tfet. 691

ai. Allthe payments except arbitation fee shall be paid as and when asked by the arbitrator.

iia. The payment of arbitration fee can be made only after the arbitration award is published

by ttre 
'arbitration 

fibunal. Horever, Railway shall ensure- payment of arbitration fee to
artritator within 30 days of submission of arbitation award. tref. (v01

4. ln case the serving Railway Offtcer working as Arbitrator is retired during the arbitration
proceedings, he can continue to work as Arbitrator in such ongoing arbitration cases after his

ietlrement. However, he shall be paid arbitration fee as per the rate of honorarium payable to

serving railway officers. tret. (v)I

S. The Arbitrator shall also be entiUed to officer's rest house when visiting outstation'on
duty. The Railway shall provide the class of 'Railway Pass' for t ,hach the Officer was entited
'g!.!gq before retirement tret (U

6. For arbitration proceedings, Railway shatl make available necessary accommodation

along with fumiture for holding arbitration meetings. lrcf. (01

l. The items except item 2 & note (ii) above shall be applicable as per instructions

available in concemed reference. However, Allowances mentioned in ltem 2 above &
provisions of note (ii) above shall be applicable for all ongoing arbitration cases and future

cases of arbitation.

8. The fee and emoluments of arbitrators shall be reviewed after every three years.

g. This issues with the concurrence of Finance Directorate of the Ministry of Railways.

Please acknowledge the receiPt.

"Sr'
tkr,r
Egtrg1arfta

No. 2007lCE-lrCTrl 8rPt.-l (Vol.ll)

Copy fonrarded for information to:

RerofRrEa eiaflmur@)/tara #
lPhone : 011-23O47598; RIY no. 475SI

Nerr Delhi, dated 01.04.2019

(i) PFAs, All lndian RailwaYs.

tiil Dy. Comptrolter and Ru-Oitor General of lndia (Railways), Room No. 224, Rail Bhawan'

New Delhi.

$r^+
For Flnancial Gommlssloner/Rai lways



elT?ZT T-|-tcETT Government Of India
t-d dTrdq Ministry of Railways

da-a #l (Railway Board)

No. 2009/GE-|/GT/1 4Main New Delhi, dated 04.09.2019

As per list attached

Sub: Fee and Emoluments to Retired Railway Officer(s) Working as Arbitrator(s)-
reg.

Ref: Railway Board's lefter No. 2009/CE-l/CTll4lMain dated 01.M.2019

ln partial modiftcation to Railway Board's letter under reference, Board (ME & FC) have
approved to modify Para 2(iv) & Note (iii) (for items 1 to 3) of the said letter and to
introduce Para 2(v). The modilied Para 2 and Notes (for items 1 to 3) of the letter under
reference shall be read as under:

Item 2 oi the Board's letter under reference:
(i) Convevance Allowance: Arbitrator shall be paid conveyance charges towards their
local conveyance within the city, where arbitration meeting has been fixed. lt shall be
paid @ Rs.,15001 per day for the days of arbitration meetings only.

(ii) Dailv Allowance: Arbitrator shall be paid a daily allowance @ Rs. 1200/- per day for
the days of arbitration meetings. However, when Arbitrator undertakes any site visit for
inspection etc., Arbitrator shall be entitled for normal TA/DA as per their position prior to
retirement. Further, in case after holding the arbitration meeting, Arbitrator proceeds for
site visit on the same day or vice-versa, he shall be entitled for daily allowance @ Rs
12OOl- per day only and no other TfuDA for si[e visit for that day shall be payable.

(iii) Refreshment Allowance: - The presiding Arbitrator shall be paid refreshment
allowance @ Rs. 200/- per meeting day.

(iv) Miscellaneous Exoenses: The Retired Railway officer working as presiding
Arbitrator shall be paid Rs. 1000r- per case for expenditure incurred on fax,
postage etc.

(v) Stamp Dutv Charqes: The retired Railway officer working as Presiding Officer
shall be paid Stamp Duty Charges as per actual.

Notes (for item 1 to 3) of the Board's letter under reference

i. All the payments mentioned above shall be borne equally by both the parties i.e. the
claimant and the respondent.

ii. All the payments except arbitration fee shall be paid as and when asked by the
arbitrator.
aia. The arbitration fee shall be paid to arbitrato(s) after publishing of award.
However, the arbitration fee can be given before publishing the award on the

,'trW,t $rt?,



t

request of the Presiding Arbitrator, if the presiding arbitrator confirms that Arbitral
Award has been fmalized and signed by the Arbitral Tribunal, and the Tribuna! is in
the position to publish the award immediately after payment of arbitration fee by
both the parties.

2. The Changes mentioned'in ltem 2(iv), 2(v) abovg and Note (iii) above shall be

applicable for all ongoing arbitration cases also. '

This issues with the concurrence of Finance Directorate of the Ministry of Railways

Please acknowledge the receipt.

,u{e-w,1
(s{ft-d €qr9

Rern/RrEa gtffffidr(d)/tg-a *d
[Phone : 011-23047598; Rly no. 475981

No. 2009/CE-|/CT/14lMain

Copy fonararded for information to

New Delhi, dated 04.09.2019

(i) PFAs, All lndian Railways.
(ii)' Dy. Comptroller and Auditor General of lndia (Railways), Room No. 224, Rail

Bhawan, New Delhi.

e{^^+'
For Financial Commissioner/Railways



GOVERNMENT OF'INDIA
MINISTRY OF RAILWAYS

RAILWAY BOARD

No.20l9lTrans celus&T/$uggestions from GMs Dated: 02.09.2019

The General Manager, AII tndian Railways/pUs, NF(Con), CORE
The DC/RDSO/Lucknow, DCAIAIR/Vadodar.a
cAos' DMW/Patiala, wPo/Patna, coFMowNDLs, RW p/Bela, cAollRoAF

subr Remuneration to Railway olficers actingas Arbitrators.
Ref: l. Raihvay Boards lefter no. E(G) 2010 Ho l/20 dated ll.(DJ0t0.

2. Railway Boar& lefier no. E(G)2004 HOI-2 dated 24.01.200rt.
3. cM/snps Letter No. G.203/p/Sop/cRB dated 31.01.2019.

With reference to GM/SR's letter at (3) above and Board's letter at (l) above, Board (FC &
CRB) have approved the following:

l. Enhancing $e honorarium paid to Railway Servants appointed to act gt Arbitrator from
Rs 500/- per day to Rs 10004 per day and from Rs 250i- per lralf day to Rs 500/- per half
day subjert to a nlaximunr of Rs 20,000^ per @sp.

2. Other extant instructions/guidelines issued from Board on the subject rcmains
unchanged or as modified from time to time.

This issues with the concun€nce of Associate Finance of Transformation Cell of Railway
Board.

Kindly acknowledge tfie receipt and ensurr compliance.

EL(r- H--
Execu tive Di recto r/S&T

Transformation Cell

No" Z0l9/Trans Cell/$&T/$uggestions from GMs

l. PFAs, All Indian Railways & production Units
7. The ADAI (Railways), New Delhi
3. Tlre Director of Audir, All lndian Railways

Copy: As per list attached.

g,n"g Ur,-rL
(Sanllbb Kumar)

Executive Director Accounts
Transformation Cell

Dsred: 02.09.2019
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No. 20I9lTrans Cell/S&T7$uggestionl from GMs Dnted: 02.09.2019

Copy to:

L The ADAI (Railways), New Delhi

2. The Director of Audit, All lndian Railways

3. The Director', lndiart Railway lnstitqte of Civil Engineering Pune.

4. The Director, lndian Railway lnstitute of Mechanical and Electrical En$ineering, Jamalpur.

5. The Director, lndian Railway lnstitute of Signal Engineering arrd Telecommunicatiens,

Secundeiabad,

6. The Director, lndian Railway Institu.te of Electrical Engineering" Nasik.

7. The Executive Director, lndian Railways Centre lor Advanced Maintemnce Techrtology.

Cwalior.

8. The Director, lrrdian Railway lrrstitute of Transport Managenrent, Lucknow.

9. The Registrar, Railway C{aims Tribunal, Delhi.

10, The Ceneral Secretary,IRCA, New Delhi.

I l" The Chief Cornmissioner of Railway Safety, Lucknow.

12. The Secrctary, Railway Rates Tribunal, Chennai.

13. The Chairnran, Railway Recruitment Board, Ahmedabad. Ajrneq Allahabad, Bangalorei

Bhopal, Bhubaneshwar, Clrandigarh, Chennai, Gorakhpur, Guwahati, jammu & Srinagar"

Kolkata, Malda, Murnbat, Muzafupur, Patna. Ranchi, Secunderabad and Trivandrunr.

14. Managing Direetor, CRIS, Chanakyapuri, New Delhi

Copy to:

I. The Genl. Secy., AIRF, Room No, 248, & NFIR Room No. 256-C, Rail Bhavan

2. The Secy. Ge1rl., IRPOF, Room No.26t, FROA, Room No. 256-D & AIRPFA, Roorn No.

256-D Rail Bhavan

Copy to:

l. PS to MR, MOS(R)
2. CRB, FC, ME, MTR, MRS, MS, MT, MST, MMM, SECY, DC (RHS), DC (R.PF), DG

(Storcs)
3. All AMs, Principal Executive Director & Executive Directors of Railway Bonrd

Executive Director/$&T
Transformation
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rtTrEr sr.Errcovemment of lndla
tH dararr tinistryof Rallways
(fffiA EH) (Rallway Boadl

No. 2020/CBUCT/ARBZE New Delhi, dated 08.12.2020

To,
Ag per list attached.

Sub: Arbitration Hecring through Video Conferencing
Ref: EC Railway letterNo ECR/ADIWARB/Po|icy/001, dated 03.09.2020

t. One of the Zonal Railways has sought clarification regarding conducting Arbitration

meeting through Video Confercncing.

2. The issue has been examined in consultation with t-cgal Directorate of Railway Board.

3. The section 19 &20 of the Arbitration and Conciliation Act, 1996, are reproduced below:

CHAPTER V Conduct of arbitrel proceodings

19. Determinationof rules of proce&tre.-
(l) The arbitral tribunal shall not be bound by the Code of Civil Procedurg 1908

(5 of 1908) or the Indian Evidence Act" 1872(l of 1872).

(2) Subject to this Part, the parties are frec to agree on the procedure to be

followed by the arbitral hibunal in conducting its proceedings'

(3) Failing any agre€ment rpterred to in sub.section (2), the arbitral tribunal may,

subject to this PaG conduct the proceedings in thc manner it considers

appropriarc.

(a) The power of the arbitral tribunal under suhsection (3) includes the power to

determine the admissibility, relevance, materiality and weight of any evidence.

20. Place of arbitration-
(1)Thepartiesarefretoagreeontheplaceofarbitration.
(2) Failing any agrsement refened to in sub-section (l), the place of arbitration

shall be ditermined by the arbitral tribunal having r€gard to the circumstances of

the case, including the convenience of the parties'

(3) Notwithstanding sub.section (l) or sub-section (2), the arbitral tribunal may'

I unless otherwise ageed by the parties, meot at any place it considers appropriate

for consultation among its members, for hearing witnesscs, experts or the parties'

or for inspection of documents, goods or other proPerty'

4. The above clearly indicates that the arbitration tribunal has the liberty

procodurc, place and menner in which it has to conduct its proceedings.

to decide about the

a8
(sq

.t2,104o
qFR

o,rdor0 Ht{rr f€ffi tfr. rfrrimt ffS

[Phone: o3G448O3(Rlv) : 01 1-23383379(MTNL)l



qFrf, 1N6'It Govemment of India
te r*roq Ministry of Railways

(kri fd) (RailweyBoard)

No. 2020/CE-UCT/ARB/4ElArbitrationX'ee

To,

As per list attached.

New Delhi, dated 31.12.2020

Sub: f,'ec and Emoluments to Retired Reihrey Oflicer(s) Working as Artitrators
Ref, Railway Board's letter No. zC0glCE-VCTll4lMaw dated 01.04.2019, O4..W.ZOtg

and02.01.2020

l. Railway Board vide letter under reference has issued instructions regarding fee and
other emoluments payable to retired railway officers working as arbitrators.

2. A clarification has been sought regarding fee and emoluments payable to arbihators for
following conditions:

a. Ifconhactor does not pay his share offee.
b. If arbitation prooeedings are terminated or withdrawn by parties.

3. The issue has been examined and in contimration to Railway Board's letters under
reference above, following has been decided by Board (MI, MF):

i. In case contactor does not pay his share offee and ifdues ofcontractor are

available with Railways, Railways shall pay the arbitation fee share of
contractor to Arbitator/s, if requested by the Arbitrator/s in writing, duly
deducting the same from the contactor's dues.

ii. In case arbitation proceedings are terminated or withdrawn by the parties

before publication of award, the payment @ Rs 4000 per sitting of 2 hrs or
more to each Arbitator shall be made subject to marimum amount payable

as per fee stucture issued vide letter No. 2009lCE-VCT/l4tvIain,
dated 01.04.2019.

4. This issues with the concurrence of Finance Directorate of Ministry of Railways.

l*,
o

rr{Frft frtrr frftc €fi.d)nmA *6
[Phone: 03M4803(Rly) : 0l I-233833?9(MTNL)]

No. 2020/CE-UCT/ARB/48/tubitationFee New Delhi, dated 31.12.2020

Copy forwarded for information to :

l. The Deputy Comptroller & Auditor General of India (Railways), Room No. 224, Rail

Bhawan, New Delhi

2. The PFAs, all Indian Railways grJ**
For Member Finance



LIsr FloR DISTRTBUTION (No. 2020/ctr-ucr/ARB/{E/ArbitndonFee Ihtcd 31.12.2020)

Gcneral Managers, All Indian Railurays & Production Units
General Manager (Con), N.F. Railway, Guwahati
Gencral Manager /CORE, Allahabad.
chief Administrative officers (con), All Indian Railways @xceptN.F. Railway)
Principal Chief Engineers, All Indian Railways

(A)
l. CAO, COFMOW, Tilak Bridge, Ncw Dclhi

?. Principal CAO, Diesel lrco Modernization Works, patiala (punjab)
3. CAO (Workshop Projecs), Chambcr Bhawan, Judgc's Courr Road, Anta Ghat, patna-

800001, Bihar

(B)
l. Director General, RDSO, ManakNagar, hcknow
2. Director General, NAI& Vadodara
3. Director, IzuCEN, Pune-41 I 001 (Maharashtra)
4. Director, IRIEEN, PB No.-233, Nasik Road-422101 (lvlaharashtra)
5. Director, IRISET, Taa Naka Road, talla Gudq Seunderabad-s000l7
6. Dircctor, IRIMEE, Jamalpur Distt-Jemalpur, pIN-81l2la (Bihar).
7. Director, IRITM, Sarswati Residential Estate, TRITM Campus, Manak Nagar, Lucknow

Coov to:
(a)

l. General Sccretary, IRCA, DRM Officc, New Delhi.
2. General Seoretary, flN, Rail Bhawan,Ncw Delhi
3. Gcncral Sccrctrry, NFI& Rail Bharvan, New Delhi
4. General Secreary, IR-POF, Rail Bhawan, New Delhi
5. General Secretary, FROA, Rail Bhawan, New Delhi
6. General Secrctary, AIRPA, Rail Bhaw8n, Ncw Delhi
7. General Secrcary, AISC & STREA, Rail Bhawan, New Delhi
8. The Secretary, RBSS, Group (A) Officcs Association, Rail Bhawan
9. The Secreary, RBSS, Group (B) Officcs Association" Rail Bhawan
10. GcneralSecrctary, RBSSS Association, Rail Bhawan
I l. The Seoretary, RBMSA, Rail Bhawan
12. The Secretary, Railway, Group (D) Emplopes Association, Rail Bhawan

(B)
l. Concemed PSO for kind information of Chairman cum CEO, tvlllnfra, M/T&RS lvt/O&BD,

M/Finance, Railway Board
2. Chief Vigilance Officcrs, All Indian Railways.
3. DG(RHS), DG(RPF), AM(CE), AM(Wor{<s), AM(B), AM@lec.), AM(RS), AM(ME),

Alv{/Tele, AtvflC&IS, AIvf/Sig., AM(Plg.), PED(B&S), PED(Vigilanoe), PEDCE(P),
EDCE(G), EDTK(M&MC), EDCE(B&S), EDFCX)-I, EDF(X)-II, ED(Works), EDW(Plg.),
ED/Project(Mon.), ED(L&A), ED(PSU), EDVE, ED(Safety), ED(Sig. Dev.), ED( Tele),
EDRS(C), EDRE, EDEE(G), EDFE, EDE(N), ED(Accounts), ED/T&MPP, EDME(Chg.),
EDME(Frt.), ED/Plg., JS(conf), JS(P), JS(G), JS(D), Vigilance-Ill, Vig(Conf) of Railway
Board.

l.
2.
3.
4.
5.
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Amrit Mahotsav

No. 2020/CE-UCT/ARB/4ElArbitrationFee New Delhi, Dated: 03.04.2023

The General Managens,

All Indian Railways

Sub: Payment of fee to the members of Arbitral Tribunal in Arbitration proceedings

A case has come to the notice of Railway Board where fee has been paid to the members of
Arbitral Tribunal well beyond the ceiling limit stipulated in Schedule-IV of Arbitration and

Conciliation Act, 1996.

2) The fees of court appointed arbitrators are governed by Schedule-IV of Arbitration and

Conciliation Act, 1996. As per Section I I (3A) of Arbitration & Conciliation Act, 1996, "........ the

arbitrators appointed by a party shall be entitled to such fee at the rate as specified in the Fourth

Schedule". However, vide order dated 17.12.2022. the Hon'ble Supreme Court in the case of
ONGC Vs Afcons Gunanusa JV has made it clear that where the parties havelfixed the fee by
consent, neither the Schedule-IV to the Act nor the model principles of fixation det out in the said

decision would apply. I

3) In view of the latest judgement of Hon'ble Supreme Court, it is advised that Railways may

take conscious decision at the initial stage of Arbitration proceedings itself, whether the fees to be

paid to the members of Arbifial Tribunal will be within the ceiling prescribed in Schedule-IV of
Arbitration and Conciliation Act, 1996 or otherwise.

4\ This issues with the concurrence of Finance Directorate of Ministry of Railways

.oh'D

c?lro
Htqro,frtud{S.(Onmatrg

[Rly No. 030-47598, MTNL No. 0l t-23O4759E1

e-mail address : dceg@b.railnet. gov.in

No. 2020/CE-UcT/ARB/4ElArbitrationtr'ee New Delhi, Dated: 03.04.2023

Copy forwarded for information to:
(i) The PFAs, All Indian Railways.
(ii) Dy. Comptroller and Auditor General of [ndia (Railways), Room No.224, Rail Bhawan, New

Delhi.

For Member
>t
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Amrit Mahotsav

No.l@/eE-UCT/1{lMdtr

To,
Ar perlirt attached.

fr rc?f lS'T tFr(ffGrnmemt of" hdia
tu atxarrMlufotry of R*ihrays

(tat q}*Rrittray Board)

Nw Mhi,&h*Sh$6Jm{

Sub: Concilietion & Elitrrtc Adludicetion Bud (BAE) forGCC and EK tondei:c

for Railweys
Ref; (i) Board's lemer No. 2O?2t CE-VCI 1CfrC-IOZ?IPf/LIC Y dared, 27 .M.2022

(ii) Bmrd's l€#cr No. eOOgrce-yCT/l4lltain @ 01.04 .2019 &M.09:2019

l. Rsiluy Boar-d vi& dausg 63 & 63,2 of GCe-2022 aud clause 24.1 & 24.2 of EPC

tqrder documerrt hm i$stred instructioos rcgprdfutg '&rciliaion of Disprtes' & 'Dispute

A$udication Bed (DAB).

2. For GCC-2022, fso struchme for Dispute A-djudication Board (DAB) has alrcady becn

circu&cEd vidc Rail*r;1ffi leter daM ?7.A4.W?9rmderreftrumc (D above.

3..'The tdrms, efiitffims & quaHficadons for cppoinmrem of Conciliator & Di$FrtE
''.-j${ffig$on Baard (DAB} for tcadcn cdhd EtrdGr tie provlrlons of GCC & EPrC

atrrry with ttpirfce srtrcere hme row bccn rBpmred by Bod (Mt &'ftS).Ed tre
saure are errclosod as Anixrure.

4, This issue with theconsunrnce of Finance Dimctmte of Miniwyof Railurays.

qr{ffifi Etqmffin $dt@D^:Frt qlf
[Phone 030-{4803: RIy: 0l l -23381ilXD:MTNLI

eq+il a{Srcss : edcegX022@meil.qgm

No.2W$ilCE-IlCT.llllMeln Netv lhlhi' ded 03.{M.102'l

Copy forwarded for information t,o:

t. TIre PFAs, All tndian Bailways.
2. Dy. Comptroller and Audibr General of India (Railways), Room No. 224, Rail Ehauraq

fuDelhi W
For Momtre.r Finrnce

Pqe I of{



IJs['ren DIgIRIB(mrcN.$hJ009rCEdilgIAaIMrh l{clr M& drtcd 03.06.20?4
t. Ooffirat Mrmgcrs, All trdian Railrrrye lh Prsfr*tisr uni8
1. GcocnlMuagcr(Con),N.F.Rrilwry,Ctur&$i :

I G,cmal t{aaag€r/CORE, Allat}aM
4, &icf Adminisnetirrc Otrss (Coo), Atl lffi.Rdftryn(ErocptN.F. Railsrary)
5. Prfurcipal Chiof Engiocen, All Indim Reilwrys

(A)
L CAO, COFMOW, Til.k Bridgc, Ncw l)cthi
2- Priachlal CAO, DiGsGl Loco Modernizdion W Hbh (Puqiab)
3. CAO (Wort$q ProlB} ChrnrbGr Bhrnq ludgc's Coun Roa4 Affi Ghtr, h-t{XrcOl, Bihar

(B)
1. Dirpctor General" RDS, Ivlanak Nrgr, Ltxkno*
?. Dircrtor Gcncra[ NAIR, Vadodsa
3" Ditrctor, [B]ICEN, Prrc-41I 001 (l@a)
4. Dfuwor, IilEEN, PB bb.-233, Nasik Road"{20t01 &{akrshra)
5. Diroctor, IRISBT, Taa blUa.Rood,-t&,SU&, 8ctr#&.5{l00t7
6" Director, tRIfffiB Imhur Disu-rrar&rn, PIN{I l2l4 (Bihar)
7. Dircrils, IRmv{' Sarscdi Rcfi&qhtE@c, IRIStr{@$ }lemk Nagr, Lw8mw

(c)
MD, CONCOR, Cms Bhaxrrt e.a. HSEI nslA etr Apdlo Hqgitil Ne* Ifehi- I 10076
IRCON International Limiu4 C-4, DisoletCaEt, Se!.,t{ell,Dclhi- I10017
MD, RITES Ltd,
CMD, RVIIL, August CrmaPhoG,I{cw Dcfti
MD,I,IRVC [trd.,
CMD, KOT{KAN
lY{D, DFCCIL,5*

Dc&i.ll0,@1
Stdka Building Corylex" Ncw Dilhi-ltmol

l.
2.
3.
4.

.5;
6-
1.
s.
9.
10. CMD, ReilDt Garyonrhn of ffi l,td" Pld$oi 143, h#ltirml ArEt &ctor{q eqryaon - 122003
t 1. C[.{E" IROAF, l2i Fhfi, Corc-I, ScoF Mhr, Diffi, &rtsc, Irxmi Nagar, Dclhi. I10092
t2- Menrging Dittctor, ts&glimitcd. !.16 glgdr,F [.$e!r, NBCE Ptacq &blltm Pitamh Marg"

LodhiRoa4 Pragdi V@ HclY Dafti
'13. CMD; IRCTC L,ul-, Bl#, lfih Fhoi; ffi rytHo&q, Esrsktalnbs no.{ Nt*ESIhiil.}0001
14; CMD, Brsi$ffrits& C€..,S@ibd" 5 l[.&80{d (oHnr} ?0&43

Cpr+ to:
G)

l. Gcneral Sccretary, tRC+ DRM Offiec, hIry DG&i
2. Gcnqul Sccrttery, ARF, Rril Bhsrran, ttGrfi.Doei
3. General Secraery, NFI& Rsil Bhawan, Ncw llehi
4. Gencral S€crctary, IRFOF, Rail Bhawra, NowDdhi
5. Gcn€rat Seorctary, FRGA Rail Bhl$ro, Net#.Ddhi
6. Gil€rEl Sccr€try, AIRFA,, Rsil Bhswu, N$r [}clhi
7, GGr,Erel Secr,eary, AISC & STREA" Rail Bbnar,I*6* Delhi

& The S€crctary, RBSS, Grurry (A) Oftiw Assoaidioq Rsil Bhawan

9. Ttc Sccretary, RBSS, qffip (B) Offiou Associrtbn, eail Bhawan

[0. Gcneral Sccretary, nffi essoci*inq Railguuan
I l. Thc Sccr€taryr RBMSA Bail Bharven

12. nrc Sacreury, Railuray, droup (O) Errylolrca essoci*ioq Rail Bhawur
(B)

l - Concorncd PSO for kftd inforrnati,on of Cheiman cuur CEO, l'{/Intq tr,{/T&RS WO&BD, M/Finmc€,
Railway Board

2. Adv./MR" EDPC/IV{& OSUMR, OSKCo{ndyh{R
3. ChiefVigilanccOfticm".Allludian.Reilwatrrs,
4- DG(RHS), DC(RpCI, AWCE), AM(Worts), AM(B), AM(Etcc.), AM(RSI AM(ME), ArtUTela

AIWC&IS, Alv{/Sig., A[4Plg.), PED(B&,S), PED(Vigitsncc), PEDCE(P), PEDEafGty, PED/Gati S]trkti,
EDCE(G), EDTK(1,{&tfrC), EDCE(B&S), EDF(X} ED/GS(Civil-l), ED/GS(Civil-II), ED/GS(Elcct.),
ED/GqS&T), ED/GSAD, EDW(Plg), ED(I*AL ED(PSU), EDVE, ED(Safety), ED(Sig. Dcv.), ED(
Tele), EDRS(G), EDEEG), EDFE, EDE(N), ED(Accouns), ED/T&MPP, EDME(Chg.), EDME(FrI.),
ED/Ptg., JS(con0, JS(PI JS(C), JS(D), Vigilancc-Ill VidCon0 of Railway Board.

Pegc 2 of{
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Anue;uro

(A) Concilietion of Disoutes

A Aooointaent:

t.

ii.

For aay value of claim i$ question Solc emcili$or sba$,'be,qppqhed as per

ehse-63 of GCC ot clause 24;l of agreement of EPC, as the case may be.

..Seeriag Gazettcd Raihxqy OffiMs (Scrrior Administrative Grade) as Sole

Conciliator shall be appoimd to deat all claim cas{$ uiscs in particular contract

6r'u&i& he has be6o ap eintad. WhilcWois*ing Corpiligor due care shall be

&cn ftat he is not tlrc of,s !fu had an oFp@rnity to deal wifi ths matte.$ to
qildch &€ contract relatcs or vfro in drc o6t{rss of his duties as Railuray sarvaot

wprcosd vicws ou all m myofifrrs oase.under disgre or differm.

Serving Cazettcd Railuay Officers of nst helow Senior Administrative Grade

may continue as conciliator in a case u&ich he is already dealing widL even after

his retircment, on same terms & conditions.

While appointing Corcilistor due care shall be taken that he is not the one who

had an opportunity to del with the matters to uAich the contract rclates or who in

the course of his duties as Railluqy seryant ocpressed views on all or any of the

case under dispute or di&renees-

iii. ' Bcfore stan of prcceedings, Solc concitiator strall give the folloudqg certificate to

the Railway and tho Conrxton
"l have no otry ps ar pressnt relationship in relation to the *abjeet tnatter tn

disp&e, wtwtlxlr fal,6nrfrrsr, prefessfuttfll or other ktil frtther, I
h;avew uV past sr'pv&wnt retdlorchtp wlrt or futerest in any of ths

. prties wlutherfinaffi, &asincss, Wles btill or other kind which is likely

to give rise to justifiable doubts 6 b rtql indcpendence or impartiality."

iv,, Inutase of tansftr withinZone, Coiloil&qmey GsdBuE even afts his Erafer
provided condition inPm60 atove ie ffi,

v ln case of nansfer in ottrer Zone, new correiliator shall be appointed.

(IO Oualilicdioa of C,onciliaor

)

I
a
1

I

:

I

ll

I

I

ll.

(III) Fce Stuaure

The honorarium payable to Conciliator shall be Rs. l@0 per day and Rs. 50O/-

per half day subject to maximum of Rs. 10,000/- per claim.

Pago 3 of ,l
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(B) Disot|F Adiudic{tiq&Eorrd filA$}

A Aqwi&rrlnt:

As per Clause633 of GCC or clause 2a.2 of agre€ment of EPC, as the ca^s may be.

(Nl@tu*af,W:rryalrlr

i. Retird Railuey Officer uAo ks rctfu€d fromr Senior Administrative Grade or
higtrcr post T& offios rnua ha:re zuponmu** d lffist orc'yCIar before the date

of appointmmt*s. DAB, msmbqr.
ii. Age of tDA$-Mbss' * he time offfgqiaemt strd hG bebw ?0 years.

iii. While rypoi**ag'DAB rmnbas'drrc crrc sh6ll bc ttkoc,,fu they are not thc
those wtro hd En opportmity todcsl w*&trcmffierato ufridtdrc contract rctsts
or ufu in&*,m*rse"of &oir ddiea es ftGflMmy senmnte €fipffied views on all or
any of tho ewe uader digpute o di&rcmc6s.

@0 ru,&rryue

i, Lump sum f6. of Rs, {m/- per $i$.iggpcr{g!l of 2 hrs or more is payable ro

eaeh DA&@bnratt&t to maxiqm€f R& 94,000 for each llalf yearly claim.
In case lqrqp*rlnfi.elsips arc rceeived. for pcr_iod exceding 6 moa*rs & upto 2
,rcarq upps t*pit ltitl hG Rs. 32pry-64 if cJflIE3 rcceid for period morc than
2 years, uppu,limit will be Rs.40,00U-.

ii. In additism,ts (il abo*a DAB fee of Rsr 25,ffi4 is payable on final award ftr
each DAB ru$t$cr pcr half lryrly ddm or per coruolidatd claims for peiod
exceeding 6 months & upto 2 years or per consotidatod ctaims fur morc than 2
years.

iii. Every membet in DAB will be entitted to the samc fec.
iv. DAB members shall also be entitled for oftErGadrmcnts as pcr RB's letter No.

2009/CE-IrcT/14/Main dated 01.04.19 & 04.09.19 ro thc extenr appticable.

(Cl te[el for Concitirbr rld DAB

ll.

Power to foiin ttrc rel for he appoinfimat of Conciliator and DAB shall lie
with clWAGM.
An concili*tor&AB qcq&+gs nray be awiatd notwithstanding rhe total
number of cases in which he tias becn appointd in the past. However total
number of cases on band (including Arbiaafion/DAB/Standing Arbitration
TribunaUConciliation) should not be more than l0 in number.

t.

tr6
3,L.>+
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