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The General Managers,
PCCMs, PCEs
All Indian Railways

Subject: Corrigendum to Policy on ATM / DBU on IR premises.

It has been decided to incorporate the following modifications to Commercial Circular No. 10
of 2023 issued vide Railway Board letter no. 2018/Trans. Cell. /Civil / ATM Policy/ Part -1 dt
21.06.2023:

(I) Para 4 ‘Scope’ is replaced as below:

In view of the fact that ATMs / DBUs are deemed as a desirable passenger / staff amenity
provided to improve satisfaction and interface process and to foster Government's agenda to
promote last-mile banking and provide access to new age banking to the underserved /
unserved, it has been decided to widen the policy ambit to permit the setting up of ATMs/DBUs
; by Public Sector banks / Scheduled Commercial Banks / Co-operative Banks / White label
ATM service providers etc. ; permitted / licensed to install and operate ATMs / DBUs by the
RBI, to IR premises (including Stations. Offices, Colonies, Training Institutes etc.) identified as
per feasibility and demand.

(IT) Para 5 (i) is replaced as below:
Super built-up area for installing and operating ATMs/DBUs would be identified as mentioned
at para 4 above and the reserve price for the area identified for the ATM/DBU would be
calculated as per actual demarcated area or 36 sq ft for ATMs / 225 sqft for DBUs, whichever is

higher.

(IIT) New Para 5 (v) is added as follows: The supplementary agreement (for contract performance)
would be signed between the Bidder and the Asset Nodal Officer (ANO) after the Auction is
completed by the Auction Conducting Officer (ACO) and before the ‘Contract Start Date’ as
mentioned in para 21.1 of the FMC No. 11 of 2022.

(IV) Following is added as ‘Notes to the Policy’: For PUs / Zonal HQrs / RDSO / Training
Institutes (ZTIs / CTIs etc.) / Workshops / Divisions (locations other than Stations), the location
/ asset-lot would be approved by the respective GM / AGM / DG / Head of the Institute / CWM
/ DRM and would also designate for each identified asset-lot offered for e-Auction, an Asset
Nodal Officer (ANO) not below senior scale.

This issys with the approval of the Railway Board (MOBD, MI, MF and CRB & CEQ). g
Kindly/acknowledge receipt and ensure coplianc . '
,
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Surendra }(?’lumar W anchit Tyagi
(Director (Land & Amenities) (JD/NFR (Addl. Charge)
Email: suren.kumar@gov.in Email: sanchit.tyagilO@gov.in  email: ambarpratap.singh@gov.in
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1. PFAs, All Indian Railways & Production Units
2. The ADAI (Railways), New Delhi
3. The Director of Audit, All Indian Railways

for Member Finance
Copy-As per list enclosed
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Copy for information to:

1.
2.
3

10.
11.

12.
13,

The Director General, National Academy of Indian Railways, Vadodara.
The Director General, Indian Railway Institute of Civil Engineering, Pune.
The Director General, Indian Railway Institute of Mechanical and Electrical Engineering,
Jamalpur.

The Director General, Indian Railway Institute of Signal Engineering and
Telecommunications, Secunderabad.

The Director General, Indian Railway Institute of Electrical Engineering, Nasik.

The Director General, Indian Railway Institute of Transport Management, Lucknow.

The Executive Director, Indian Railways Centre for Advanced Maintenance Technology,
Gwalior.

The Registrar, Railway Claims Tribunal, Delhi.

The Chief Commissioner of Railway Safety, Lucknow.

The Secretary, Railway Rates Tribunal, Chennai.

The Chairman. Railway Recruitment Board, Ahmedabad. Ajmer, Allahabad, Bangalore,
Bhopal, Bhubaneshwar, Chandigarh, Chennai, Gorakhpur. Guwahati, Jammu & Srinagar,
Kolkata, Malda, Mumbai, Muzaffarpur, Patna, Ranchi, Secunderabad and Trivendrum.
The Genl. Secy., AIRF, Room No. 253, & NFIR Room No. 256-E, Rail Bhavan

The Secy. Genl., IRPOF, Room No. 476-K. FROA, Room No. 256-A & AIRPFA, Room
No. 256-D Rail Bhavan

(Ambar Prat3p Sing

Director / Transformation (T
Railway Board

email: ambarpratap.singh@gov.in
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Copy to:

1.
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Advisor/MR, EDPG/MR, OSD/MR, OSD/Coord/MR, Additional PS/MR
PS/MoSR(D), EDPG/MoSR(D), EDPG/MoSR(J), Addl.PS/MoSR(J)

PSOs/Sr.PPSs/PPSs to CRB & CEO, M/O&BD, MF, M/TRS, M/Infra
All DGs, Secretary/RB, All AMs, PEDs, All EDs, Railway Board.
IG/P&TS, Railway Board.

RBCC, Room No. 476 for uploading on the website.

(Ambar Pratap Singh)

3 Director / Transformation (Tr)
Railway Board

email: ambarpratap.singh@gov.in



