YRd IRHR/IGOVERNMENT OF INDIA
& HATAY /MINISTRY OF RAILWAYS
Y@ FrS/(RAILWAY BOARD)

No0.2017/EnHM/06/04/CTS New Delhi dt. 21.07.2025

General Manager,
All Zonal Railways.

Sub: CTS at stations with stoppages of 10 minutes and more.
Ref: This office’s letter of even number dated 12.06.2025.

Guidelines for Clean Train Station (CTS) scheme are issued from time to time to
enhance the quality of cleanliness, through mechanized en-route cleaning of traim
coaches, with specific emphasis on toilet cleaning. Attention to hygiene and cleaning is
crucial on trains for enhanced passenger satisfaction.

2 It is hereby advised that revamped CTS must be performed on trains at such
locations which have stoppage of 10 minutes or more, on need basis.

3. In this regard, apart from the existing CTS location for the said trains, decision
w.r.t. selection/nomination of new locations/stations may be taken by the PCMEs, for
the stations under their respective Zonal Railways’ jurisdiction.

4. Further, it will be the responsibility of the PCME of the owning Railway for each
such train to collate and submit the details of finally identified CTS locations for each
such train to Railway Board by 31.07.2025.

(Satish Singh)
Executive Director/ME(EnHM)
Railway Board




