GOVERNMENT OF INDIA (BHARAT SARKAR)
MINISTRY OF RAILWAYS (RAIL MANTRALAYA)
(RAILWAY BOARD)

No. 2017/EnHM/25/11 New Delhi, Dated: 20.04.2022

The General Managers,

All Zonal Railways & Production Units,
DG/RDSO, DG/NAIR, CAO/DMW, CAO/RWP,
Dir/CTls.

Sub: Revision in General Conditions of Contract for Service.
Ref: RB's letter No. 2018/Trans. Cell/Mech./Service Contracts dt 02.02.2018 &
20.03.20218.

General Conditions of Contract for Services (GCC) was issued to Zonal Railways
in the year 2018. GCC has been in operation for more than 03 years now, and hence
needs a review to align it with new changes in the field/difficulties being faced in
implementation of certain clauses, if any, and need for provision of new clause etc.

2. In view of the above, Zonal Railways are requested to give their suggestions,
clause-wise with brief justification so that GCC for Services document can be updated
for better implementation of service contracts over Indian Railways.

2,24

(Shailendra Singh)
Executive Director/ME(EnHM & Proj.)
Railway Board

Copy to: PFAs. All Zonal Railways & Production Units
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