g faR P eae T g PrEER AT,
VINAY KUMAR TRIPATHI YT qe
T W@ 64, R AR
I HATAT
CHAIRMAN & CHIEF EXECUTIVE OFFICER,
RAILWAY BOARD

EX OFFICIO PRINCIPAL SECRETARY

A ?!i;‘-'ii;r GOVERNMENT OF INDIA
At Mahotsav MINISTRY OF RAILWAYS
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Dear General Managers,

Sub: Special focus on Cleanliness and Hygiene over Indian Railways.

As you all are aware, Indian Railways being the prime mode of transportation of
citizens of the country, it becomes a great responsibility on our part to provide them with
the best facilities. Cleanliness is one of these aspects expected from IR and every
endeavour has to be made to keep the railway coaches and stations in properly clean and
hygienic condition.

Although efforts are being made to keep the stations/platforms & train coaches in
clean condition, a number of complaints are being received on Rail Madad. The
Railway-wise analysis of complaints of trains and stations received on Rail Madad portal
is enclosed as Annexure.

Since stations are the first point of interaction of passengers with Railways,
cleanliness at Platforms, Waiting Rooms, Retiring Rooms, Station Yards etc is essential.
In addition, there have been complaints about cleanliness in coaches, choked bio toilets
& foul smell, leaking water taps and cleanliness of linen, which need to be addressed.

To enhance the degree of cleanliness and hygiene, a 15 days Intensive Cleanliness
Drive may be launched across Indian Railways. All stations, particularly the small
stations, should be closely monitored to ensure cleanliness. In trains, special emphasis
needs to be given on functioning of bio-toilets, proper cleaning at pit lines and ensuring
availability of OBHS staff to timely address enroute passenger complaints.

Concerned Officers/ Supervisors may be directed to conduct regular checks and
corrective measures be taken wherever deficiencies are noticed. It should be ensured that
the concerned responsible officials for cleanliness must perform their duties diligently.

I am hopeful that with concerted and focused efforts, we can achieve the aim of
‘Swachh Rail Swachh Bharat’.

With best wishes.
Yours sincerely
Tlpae
The General Managers (V K Tripathi)
All Zonal Railways

Rail Bhawan, Raisina Road, New Delhi-110 001.
Tel.: 011-23384010, Fax : 011-23381453, Email : crb@rb.railnet.gov.in



Zone-wise position of complaints w.r.t. cleanliness of trains & stations received on Rail Madad
(Data from 01.04.2022 to 31.10.2022)
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