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Editorial
Dear readers,
Like last month this editorial letter also is being written under the lengthening
shadow of the Covid crisis. Despite Government of India’s all-out efforts the
pandemic is showing little signs of relenting and at the time of writing this
editorial the official death toll figure stands at a whopping 4000 plus. Lockdown
4.0 is in place. However, following relaxation given by Governments in certain
sectors life is slowly but gradually limping back to normal again. 100 pairs of Mail/
Express trains are scheduled to be run by Indian railways also on different routes
w.e.f. 1st June. This will be in addition to Rajdhani-type trains presently being run
to and from New Delhi for various destinations.
After the announcement of Lockdown 1.0 in late March, the main challenge that
cropped up before the Central Government was to ensure safe passage of migrant
labourers to their respective native states. Indian Railways played the all important
role of transporting these hapless souls to the places where they would at least feel
more safe among their near and dear ones and hopefully find at least some sorts of
livelihood. At the time of writing this editorial more than 3000 Shramik Special
trains have been run by Indian Railways and the number is increasing with every
passing day.
For an incorrigible optimist who would strain his eyes to see just a dot of
illumination at the end of the tunnel, so far more than 60,000 patients have
recovered showing that the virus may not be as fatal as we would have thought it to
be. Moreover, when it finally leaves the country it will leave us with some good
habits like frequent washing of our hands and wearing masks etc. Zonal Railways
got a once in a lifetime opportunity to carry out major maintenance/construction
work that were kept pending because traffic blocks of long duration were required.
We are issuing the magazine on-line this month also. Special Annual issue has
been held up for the present and will be issued as soon as the situation normalises.
Be safe, be at home and please follow Government guidelines on Covid.
With best wishes,
Yours truly,
The Editor

Indian Railways' March against Covid Pandemic

New Parcel Sp

24x7 Movement of Essential Commodities
● Uninterrupted 24x7 Freight
Operations
○ Moved more than 23.2 lacs
wagons (From 24.03.2020 to
22.05.2020)
■ Of these, more than 13.5
lacs wagons carried
essential commodities like
food grains, salt, sugar, milk,
edible oil, etc.
■ From 1 April to 22 May
2020, 9.7 Million Ton
foodgrain carried compared
to 4.6 Million Ton last year

● Parcel Special Trains
○ For transporting essential items
like medical supplies & equipment,
food items, milk, dairy etc
○ Over 89 Routes

○ Total 3,255 parcel trains run
(from
22Parcel
Mar’20
till 22Services
May’20) out
New
Special
ll Parcel Special Trains
of which 3,160 time-tabled trains
 For transporting essential items like medical supplies & equipment, food items,
milk, dairy etc
 Over 89 Routes
 Total 3,255 parcel trains run (from 22 Mar’20 till 22 May’20) out of which 3,160
time-tabled trains
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ll Coverall PPE designed and developed in-house by Railway Workshops and
cleared by DRDO
ll 1.2 lakh Coveralls of PPEs produced till 21.05.2020 (production @ 4000+ per day)
ll 1.4 lakh litres Sanitizer produced
ll 20 lakhs Reusable Face Covers produced

s
Serving Free Meals to the Needy
erving Free Meals to the Needy

Free by
meals
supply by
IRCTC
base kitchens
Railways
meals supply
IRCTC
base
kitchens
andand
Railways

Over 4.7 million free meals served till 22.05.2020
r 4.7 million free meals served till 22.05.2020
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3840 Shramik Special Trains have been
Operationalized from Various States
across the Country

➤

➤
➤

3840 Shramik Special Trains run
(up to 28 May)
Over 52 lakh passengers moved
Free meals to 85 lakh & free drinking
water to 1.25 cr. passengers

I

ndian Railways has distributed more than 85 lakh
free meals and about 1.25 crore free water bottles
to migrants travelling in Shramik Special Trains
since 1st May 2020. This includes meals being
prepared by Indian Railways’ PSU IRCTC and
distributed by Zonal Railways. Food and water
bottles are being provided to travelling migrants
inall Shramik Special Trains. IRCTC is providing
puri vegetable pickle, roti vegetable pickle, banana,
biscuits, cake, biscuit namkeen, cake namkeen, veg
pulao, pao bhaji, lemon rice pickle, upma, poha
pickle etc. kind of meals to travelling migrants along
with Rail Neer water bottles.
Subsequent to the Ministry of Home Affairs order
regarding movement of migrant workers, pilgrims,
tourists, students and other persons stranded at
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different places by special trains, Indian Railways
has been operating “Shramik Special” trains form 1st
May 2020.As on 28th May 2020, 3840 “Shramik
Special” trains have been operationalized from
various states across the country while about 67 are
in the pipeline. On 27.05.2020, 172 Shramik
Specials were originated. Till now, around 50lakh
migrants have been transported through Shramik
Special Trains in 27 days. It may be noted that
trains running today are not facing any congestion.
These 3840 trains were originated from various
states. The top five States/UTs from where
maximum trains originated are Gujarat(979 Trains),
Maharashtra(695 Trains), Punjab(397 Trains), Uttar
Pradesh (263 Trains) and Bihar (263 Trains).
These “Shramik Special” Trains were terminated
in various States across the country. The top five
states where maximum trains terminated are Uttar
Pradesh(1520 Trains), Bihar(1296 Trains),
Jharkhand(167 Trains), Madhya Pradesh(121
Trains), Odisha (139 Trains).
In addition to Shramik specials, Railways are
running 15 pairs of special trains connecting New
Delhi and plans to start 200 more time tabled
trains on 1st June.

Special Passenger Trains
ll 30 Special trains
started from 12th May,
2020
ll New Delhi to 15 major
cities; 80 stoppages
ll Initially tickets sold
through IRCTC (Website
& Mobile)
ll Now PRS counters &
authorized Agents also
ll Advance Reservation
period - 7 days (extended
to 30 days)
ll Waitlisted passengers
not allowed to board
ll RAC permitted; No Tatkal

Bringing Gradual Normalcy in
Train Operations
ll 200 Mail Express trains, starting from 1st June 2020
ll Salient points:
ll Advance Reservation period - 30 days
ll Ticket booking (started from 21st May 2020) through - Online, PRS,
Common Service Centres, Post Offices & Agents
ll RAC permitted; No waiting list passenger to board
ll No unreserved coaches in the train
ll Ready to eat packaged food
ll Social Distancing & hygiene protocols in trains and stations
ll Screening of passengers at stations - only asymptotic to travel
ll Face Cover & Aarogya Setu compulsory for passengers
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CENTRAL NEWS

Railways Minister Holds A Marathon Meeting with Captains of Logistics Industry to
Transform Freight Operations

M

inister for Railways, Shri Piyush Goyal today
convened a meeting with the key players/
stakeholders of the Logistics industry, to brainstorm the
possible ways and means towards transforming the
freight operations of the Indian railways. The marathon
meeting which lasted for almost three hours saw a host
of suggestions from the Industry on possible policy
interventions towards making freight operations more
efficient, profitable.
Highlighting the key role that Railways is playing
during COVID crisis, the minister said that Railways
looks upon the COVID crisis with great deal of concern
and sympathy and during this period, Railways has
acted as a lifeline for the nation by carrying essential
goods across the country. Not only that “We also
utilized this time for completion of some of our long
pending works like increasing connectivity to the main
lines, carrying out long pending maintenance works,
dismantling/repairing damaged bridges and Improving
our existing infrastructural facilities”, said Shri Goyal.
Simultaneously, we have also acknowledged the
tremendous opportunity presented by the freight and

logistic business and have planned several measures to
improve our services in the near future, stressed the
railways minister.
The meeting which saw participation of Chairman
Railway Board, and other key officials along with top
barons of the logistics industry saw a host of
constructive suggestions which included switching to an
assured time bound delivery model, providing some
kind of insurance mechanism to the partners,
rationalizing the freight rates and make logistic costs
more reasonable, improving the efficiency of loading/
unloading at terminals as well as ports in a phased
manner etc.
Welcoming the suggestions from the industry ,the
Railways Minister said that innovation is key and the
solutions need to be profitable to bring the logistics cost
down. “We need end to end nonstop faster trains, better
signalling systems, better scheduled and time table
cargo trains and better financing options, to transform
the freight operations and help achieve the target of
Doubling the total freight traffic to 2.5 billion Tonnes”,
said Shri Goyal.

Appeal from Ministry of Railways to Passengers
I ndian Railways has been running Shramik special Trains on a daily basis throughout
the country to ensure that migrants can travel back to their homes. It has been observed
that some people who are availing this service have pre-existing medical conditions which
aggravates the risk they face during the COVID-19 pandemic. A few unfortunate cases of
deaths related to pre-existing medical conditions while travelling have happened.
In order to protect the vulnerable persons from COVID-19, in line with Ministry of Home
Affairs, Order No 40-3/2020-DM-I(A) dated 17.05.2020, Ministry of Railways makes an
appeal that persons with co-morbidities (for example - hypertension, diabetes, cardiovascular diseases, cancer, immune deficiency conditions), pregnant women, children below
the age of 10 years and persons above 65 years of age may avoid travel by rail, except when
it is essential.
Indian Railway parivaar is working 24X7 to ensure that rail services are provided to
all the citizens of the country needing to travel. But safety of our passengers is our biggest
concern. So, we seek the cooperation of all citizens in this matter. In case of any distress or
emergency please do not hesitate to reach out to your railway parivaar and we will help
you as always

Helpline Number - 139
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Indian Railways Geared up to Provide COVID Care Centers to State Authorities

M

inistry of Railways has
converted its 5231
coaches as Covid Care
Centers. The Coaches can be
used for very mild cases that
can be clinically assigned to
the Covid Care centers as
per guidelines issued by
MoHFW. These coaches can
be used in areas where State
has exhausted the facilities
and needs to augment
capacities for isolation of
both suspect and confirmed
Covid cases.
The guidelines issued by
MoHWF are enclosed (in
the link given below).
Sustaining the fight
against Covid-19, Indian
Railways is making an all
out effort to supplement the
health care efforts of
Government of India.
Indian Railways has geared
up to provide its 5231 Covid
Care Centers to the State.
Zonal Railways has
converted these coaches for

5231 Railway Coaches ready as COVID Care Centers
across Indian Railways
215 stations identified for placement of COVID Care
centers,
Out of 215 stations, Railways to provide healthcare
facilities in 85 stations, in 130 stations, States to
request COVID care coaches only if they agree to
provide staff and essential medicines
Indian Railways shall take care of water, electricity,
repairs, catering and security of Covid Care Centers
Guidelines issued by Centre to State Governments
Guidelines prepared by Railways in consultations with
Ministry of Health and Family Welfare (MoHFW) and
other Institutions
Indian Railways deploys more than 2500 Doctors and
35000 paramedic staff to meet the COVID 19
challenge
Besides maintaining national supply chain in adverse
circumstances, Indian Railways makes significant
contribution to supplement Government of India’s
efforts against COVID
Railways producing own PPEs as well to protect its
front line workers

quarantine facility.
Out of 215 stations, Railways to provide
healthcare facilities in 85 stations, in 130 stations,
States to request COVID care coaches only if they
agree to provide staff and essential medicines.
Indian Railways has kept 158 stations ready with
watering and charging facility and 58 stations with
watering facility for these COVID Care centers.
Apart from Covid care centers, Indian Railways
to deploy more than 2500 Doctors and 35000
paramedic staff to meet the COVID 19 challenge.
Doctors and paramedics being recruited on a
temporary basis by various zones. Around 5,000
beds in 17 dedicated hospitals and 33 hospital
blocks in Railway Hospitals identified for
treatment of COVID-19 patients getting ready any
contingency.
As per guidelines of MoHFW, State Governments
would send the requisition to Railways. Railways
will make allocation of these coaches to the State/
UTs. After allocation by Railways, the train shall be
placed, at required station with necessary
infrastructure, and handed over to District
Collector/Magistrate or one of their authorised
persons. Wherever the train is placed, watering,
electricity, repairs required, catering arrangements,
security shall be taken care by Railways.
MAY 2020 I Indian Railways I 19

RAILWAYS IN PARLIAMENT

[ LOK SABHA ]

P

resently, Indian Railways have
taken up 498 Railway projects
of 49,069 km length, costing ` 6.75
lakh crore, which are in different
stages of planning/sanction/
execution, out of which,
commissioning of 8,979 km length
has been achieved and expenditure
of ` 1.53 lakh crore has been
incurred upto March, 2019. Based
on operational requirement,
thorough review of throughput
enhancement projects has been
carried out and with focused
approach, the projects have been
prioritized into Super Critical
Projects (58 nos), Critical Projects
(68 nos.) and other throughput
enhancement projects (130 nos.).
Presently, the balance length of
Super Critical Projects is 2347 Km,
5676 Km of Critical Projects and
9703 Km for other Doubling
Projects. All out sincere and
focused approach is being adopted
by Railway for quick execution and
early return to Railways.
The details of Railway projects
including allotment of fund and
expenditure, project-wise are made
available in public domain on
Indian Railways website i.e. www.
indianrailways.gov.in >Ministry of
Railways >Railway Board >About
Indian Railways >Railway Board
Directorates >Finance (Budget).
Average Budget expenditure in
New Line, Doubling and Gauge
Conversion Projects during 2014-19
has increased to ` 26,026 crore per
year during 2014-19 from ` 11,527
crore per year during 2009-14. The
average budget expenditure during
2014-19 is 126% more as compared
to average expenditure during
2009-14. The completion of any
Railway project depends on various
factors like quick land acquisition
by State Government, forest
clearance by officials of forest
department, shifting of infringing
utilities (both underground and
over ground), statutory clearances
from various authorities, geological
and topographical conditions of
area, law and order situation in the
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Ongoing Railway Projects
area of project site, number of
working months in a year for
particular project site due to
climatic conditions, encountering
unforeseen conditions like
earthquake, flooding, excessive
rains, strikes of labour, orders of
Hon’ble Courts, situation and
conditions of working agencies/
contractors etc. and all these factors
vary from project to project and site
to site. Hence, no confirmed time
frame can be fixed for completion of
projects. In the overall interest of
the nation and to ensure that
projects are completed in time
without cost overrun, lot of
monitoring is done in Railways at
various levels (field level, divisional
level, zonal level and Board level)
and regular meetings are held with
the officials of State Government
and concerned authorities to resolve
the pending issues that are
obstructing the progress of projects.
To ensure that projects are
completed even before time,
Railway has adopted the concept of
incentives to the contractor in the
form of bonus clause in contracts
which will further enhance the pace
of execution of projects. For

capacity enhancement projects,
institutional financing has been
arranged, which has increased
Railways’ capacity for committed
fund provision for capacity
enhancement projects.
During Financial Year 2020-21,
` 35,965 crore has been proposed
as budget outlay for New Line
Gauge Conversion and Doubling
projects from Gross Budgetary
Support and Institutional
Financing from Extra Budgetary
Resources. Railways’ outlay for
Capital Expenditure in Budget
Estimates 2020-21 has been
approved for ` 1,60,142 crore with
Gross Budgetary Support (including
Nirbhaya fund) of ` 70,250 crore
and Internal and Extra Budgetary
Resources of ` 90,792 crore. The
outlay has been distributed among
projects of various Minor Heads
(Planheads) like New Lines, Gauge
Conversion, Doubling, Electri
fication, Workshops, Passenger
Amenities, Metropolitan Transport
Projects and other safety related
works under Planheads like Level
Crossings, Road Over/Under Bridges,
Track Renewals, Bridge Works,
Signalling and Telecom Works etc.

Emergency Medical Facilities for Railway Passengers

A

large number of passengers are
rendered First Aid Medical
Assistance during the journey.
Further, on the receipt of requests,
60,806 rail passengers requiring
medical care were attended by
railway/ private doctors on payment
basis during 2018-19. In compliance
of orders of Supreme Court and as
recommended by Committee of
experts constituted at All India
Institute of Medical Sciences
(AIIMS), instructions have been
issued to provide a Medical Box
containing life saving medicines,
equipments, oxygen cylinder etc. at
all Railway stations and passenger
carrying trains. Front line staff i.e.
Train Ticket Examiner, Train
Superintendents, Assistant Station
Master etc. are trained in rendering

First Aid. Regular refresher courses
are conducted for such staff. List of
near-by hospitals and doctors along
with their contact numbers is
available at all Railway Stations.
Ambulance services of Railways, Stat
Government/Private Hospitals and
ambulance service providers are
utilized to transport the injured/ sick
passengers to the hospitals/doctor’s
clinics. In addition, as per orders of
Hon’ble Bombay High Court, clinics
have been established at 24 suburban stations of Mumbai run by
non-railway Medical Professional
Groups. Such clinics have also been
established at 29 other railway
stations in the country. These clinics
can attend any patient besides
rendering emergency medical care to
bonafide railway passengers.

RAILWAYS IN PARLIAMENT

Steps Taken by Indian Railway for Safety and Security of Passengers

P

olicing on Railways being a
State subject, prevention of
crime, registration of cases, their
investigation and maintenance of
law & order in Railway premises as
well as on running trains are the
statutory responsibility of the State
Governments, which they discharge
through Government Railway
Police (GRP)/District Police. Cases
of Indian Penal Code (IPC) crimes
are registered and investigated by
the concerned Government Railway
Police. Whenever any information
about status of crime on Railways is
sought, State GRP is requested to
provide information. Based on the
data provided by Government
Railway Police Stations, there is
decrease in cases of molestation of
women passengers, theft of
passengers belongings’ (TOPB),
Dacoity and Drugging of passengers
in long distance trains registered
during the year 2019 as compared
to the previous year i.e. 2018.
However, the following steps are
also being taken by the Railways in
coordination with GRP for safety
and security of passengers including
women passengers in trains and at
stations:ll On vulnerable and identified
routes/sections, 2200 trains (on an
average) are escorted by Railway
Protection Force daily in addition
to 2200 trains escorted by
Government Railway Police of
different States daily.

Security Help Line number 182
is operational over Indian Railways
for security related assistance to
passengers in distress.
ll Through various social media
platforms viz. twitter, facebook etc.,
Railways are in regular touch with
passengers to enhance security and
address their security concerns.
ll Frequent announcements are
made through Public Address
System to educate passengers to
take precautions against theft,
snatching, drugging etc.
ll An Integrated Security System
(ISS) consisting of surveillance of
vulnerable stations through Close
Circuit Television (CCTV) Camera
Network, Access Control etc. has
been sanctioned to improve
surveillance mechanism over 202
railway stations.
ll Fixed CCTV cameras have been
provided in 2136 coaches (upto
January, 2020) and 522 Railway
stations (upto January, 2020) for
enhancing security of passengers.
ll Drives are conducted from
time to time against the entry of
unauthorized persons in trains and
railway premises.
ll Ladies Special trains running
in Metropolitan cities are being
escorted by lady RPF personnel. In
other trains, where escorts are
provided, the train escorting parties
have been briefed to keep extra vigil
on the lady passengers travelling
alone, ladies coaches en-route and
at halting stations.
ll

Emergency Talk Back System
and Closed Circuit Television
Surveillance Cameras have been
provided in ladies compartments/
coaches of all newly manufactured
Electrical Multiple Unit (EMU) and
Air-conditioned rakes of Kolkata
Metro. This system has also been
provided in all newly manufactured
Air-conditioned EMU rakes. With a
view of further fortify the security
system, in addition to CCTV
Cameras and Emergency Talk Back
System, Flasher lights have also
been provided in ladies coaches in
EMU rakes in South Eastern
Railway. When the alarm chain of
the coach will be pulled, these lights
will start blinking and buzzer will
start sounding till resetting of
alarm chain.

ll
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Steps Taken by Indian Railways to Prevent the
Unscrupulous Elements/Touts in Booking of Tickets

I

n order to prevent the activities of
unscrupulous elements/ touts in
booking of e-tickets including
Tatkal tickets, several checks have
been deployed by Indian Railway
Catering and Tourism Corporation
(IRCTC) of Indian Railways
including the following:
ll Restriction of only 2 Tatkal
tickets per user from 1000 hours to
1200 hours.
ll Introduction of Random
Security Question for Tatkal ticket
bookings.
ll Restriction of only one tatkal
ticket per day per train to retail
service providers (agents).
ll Restriction of creation of only
one IRCTC User ID on a given
mobile number and email ID.
ll A limit of booking 6 Railway
tickets by an individual user in a
month has been set. This has been
enhanced to 12 Railway tickets per
month, if users have linked their
IRCTC user ID with their Aadhaar
number, and at least one of the
passengers in the passenger list is
verifiable through Aadhaar.
ll Restriction of only one booking

in one user login session except for
return/onward journey between
0800 and 1200 hours.
ll Dynamic CAPTCHA
introduced at three placesregistration, login and booking
page to check fraudulent booking
through automation software.
ll Checks on minimum time
required to enter passenger details
and display of CAPTCHA at the
time of e-ticket booking by users.
ll Restriction on authorized
agents of IRCTC for booking tickets
during first fifteen minutes of
opening of Advance Reservation
Period (ARP) booking and Tatkal
booking.
ll Regular drives are being
conducted by RPF against persons/
agencies found involved in unau
thorized carrying on of business of
procuring and supplying of railway
tickets. The offenders are booked
under section 143 of the Railways
Act.
ll Use of PRABAL query based
application for verification of IRCTC
IDs to detect the cases of illegal
E-ticketing with follow up action.

Recruitment for Group-D Posts in Railways

T

FDI in Railways

T

ill 22nd August, 2014, Foreign
Direct Investment (FDI) in
Railway Sector was restricted only
to “Mass Rapid Transport System”.
However, FDI has now been opened
up/permitted in the following acti
vities/areas of Railway Infra
structure (100% on automatic
route) under the extant FDI Policy
of Government since 22 August,
2014 :“Construction, Operation and
Maintenance of :ll Suburban corridors projects
through PPP;
ll High Speed Train Projects;
ll Dedicated Freight Lines;
ll Rolling Stock including train
sets and locomotives/coaches manu
facturing and maintenance
facilities;
ll Railway Electrification;
ll Signaling systems;
ll Freight terminals;
ll Passenger terminals;
ll Infrastructure in industrial
park pertaining to railway line/
sidings including electrified railway
lines and connectivities to main
railway line; and
ll Mass Rapid Transport
Systems”
As per the figure compiled by Dep
artment of Promotion of Industry
and Internal Trade (DPIIT) the
total FDI received in Railway sector
till December, 2019 is approx. 1071
million US dollars. Additional
capital investment including from
FDI for augmentation mode
rnisation of Railway’s infrastructure
helps to achieve the goal of Railway
safety. A few representations have
been received from Railway Unions
regarding FDI. It has been clarified
that there are inbuilt safeguards to
protect interest of the existing
employees of Railways.

wo recruitment notifications for Level-1 were issued- one in February 2018 for around 63,000 vacancies and
second one in March 2019 for around 1.03 lakh vacancies. Around 1.89 crore applications were received for the
first notification, CEN 02/2018. After scrutiny of applications, conduct of written examination (Computer Based
Test, CBT) for eligible candidates, generation of Zonal Railway-wise merit lists, Physical Efficiency Test, Docu
ment Verification & Medical Examination, around 56,000 candidates have already been selected for appointment as
on 13.02.2020. For the second notification (CEN RRC- 01/2019), around 1.15 crore applications have been received
whose scrutiny is complete. Scheduling of written examination (CBT) under this notification is under process.
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Dedicated Freight Corridor

High Speed Corridors in Indian
Railways

T

P

resently, Ministry of Railways is implementing two
Dedicated Freight Corridors namely, Eastern
Dedicated Freight Corridor from Ludhiana to Dankuni
(1856 km.) and Western Dedicated Freight Corridor
from Dadri to Jawaharlal Nehru Port Trust (1504 km.).
These corridors are targeted to be completed in phases
by December 2021. In addition, Ministry of Railways
has decided to undertake Detailed Project Reports
(DPR) for new Dedicated Freight corridors on the
following routes :
ll East Coast corridor- Kharagpur to Vijayawada
ll East-West Sub-corridor (i) - Bhusaval-WardhaNagpur-Rajkharswan-Kharagpur-Uluberia-Dankuni
ll East-West Sub-corridor (ii) - RajkharswanKalipahari-Andal
ll North – South sub-corridor - Vijayawada- NagpurItarsi
A Concession Agreement has been signed between
Ministry of Railways (MOR) and Dedicated Freight
Corridor Corporation of India Limited (DFCCIL) on
28th February, 2014 which inter alia enjoins DFCCIL to
allow authorized Railway users including Indian
Railways to run their own trains on the DFC network.

he Railways is undertaking measures for
improving speed of both passenger and freight
trains. Improvement in average speed of trains is a
continuous exercise for Railways. Further, the
Government in August 2019 has approved two
projects for raising of speed to 160 Kmph on
existing New Delhi-Mumbai (including VadodaraAhmedabad) and New Delhi-Howrah (including
Kanpur-Lucknow) routes. In addition, the Railways
have sanctioned a large number of capacity
enhancement works over various zones which when
commissioned, are bound to increase the speed of
trains and cut travel time on various routes.
At present, Mumbai-Ahmedabad High Speed
Rail (HSR) corridor is the only HSR Project which
is sanctioned and the same is under execution with
the technical & financial cooperation from
Government of Japan. Further, Ministry of
Railways has decided to undertake Detailed Project
Report (DPR) for the following six HSR corridors:
(i) Delhi – Noida – Agra – Kanpur – LucknowVaranasi (865 kms)
(ii) Delhi – Jaipur – Udaipur – Ahmedabad (886
kms)
(iii) Mumbai – Nasik – Nagpur (753 kms)
(iv) Mumbai – Pune – Hyderabad (711 kms)
(v) Chennai – Bangalore – Mysore (435 kms)
(vi) Delhi – Chandigarh – Ludhiana – Jalandhar
– Amritsar (459 kms)
The work of undertaking DPR has been
entrusted to National High Speed Rail Corporation
Ltd. (NHSRCL).

Inspection of ROBs/RUBs in Railways

A

s on 01.04.2019 there are 1,50,746 bridges on
Indian Railways network including Road Over
Bridges (ROBs) and Rail Under Bridges (RUBs).
Safety of Bridges is accorded high priority on Indian
Railways. There is a well established system of
inspection of bridges including Road Over Bridges
(ROBs) and Rail Under Bridges (RUBs) on Indian
Railways. All the bridges are inspected twice a year,
one before the onset of monsoon and one detailed
inspection after the monsoon by the designated
officials. Various modern technologies like Drone
Survey, 3D Scanning of River Beds and Water Level
Monitoring have been adopted and being used for
the inspection of the bridges. During 2019-20, a
total of 4168 railway bridges are sanctioned for
repairing / strengthening/ rehabilitation /
rebuilding at an allocated fund of ` 752 crore.
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Wi-Fi at Railway Stations

R

ailTel Corporation of India Limited, a Public Sector
Undertaking under Ministry of Railways has
partnered with various organizations including Google
to provide free Wi-Fi services at Railway Stations so as
to create digital inclusion platform. Google, in

partnership with RailTel, has provided Wi-Fi services at
416 Railway Stations and they will maintain the same
upto 29th May 2020, as per the agreement with RailTel.
After the exit of Google, RailTel shall continue to
maintain and provide free Wi-Fi services at these
Railway stations.
No separate funds have been sanctioned by Indian
Railways for this purpose. Wi-Fi services have been
provided at 198 rural stations by RailTel under an
agreement with Ministry of Communications under
Universal Service obligation Fund (USOF). For these
198 rural stations, funds of ₹ 27.77 crore have been
provided by Ministry of Communications. Wi-Fi
services have been provided at another 5430 stations till
03.03.2020, in collaboration with M/s Google, M/s Tata
Trusts & M/s Power Grid Corporation of India under
Corporate Social Responsibility/Charity funding.

National Rail and Transportation Institute

T

echnologies including Internet
of Things (IoT), Big Data and
Artificial Intelligence are being used
for modernisation of Signalling
systems. Remote Condition Based
Monitoring using non-intrusive
sensors, Data Logger system,
Electronic Interlocking Stations,
Mobile Train Radio Communication
(MTRC), are being introduced. The
use of this technology enables
prediction of signalling assets
failures and enhances reliability of
Signalling System. Further, MTRC
based on Long Term Evolution (LTE-4G) is planned to
be extended to cover all major routes over Indian
Railways. LTE over Indian Railways will work as
backbone of train control & train protection system and
will provide secure, always available and reliable voice,
video and data communication services to support the
communication needs for operational and other
requirements of Rail Network. Indian Railways is also
working on various way side fault detection technologies
which are based on internet of Things, big data and
artificial intelligence to improve safety, punctuality and
line capacity. Some of the specifications based on these
technologies like Smart Yard, Machine Vision Based
Inspection System, Hot Axle and Hot wheel Detector
System, Bogie Condition Monitoring System & Wheel
Impact Load Detector System have already been issued.
These and other new age technologies capture train
running information & update Control Office
Application automatically at the central server to
provide real time status of arrival and departure of
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trains to provide information to improve safety,
punctuality and line capacity of train operations.
ll ₹ 30 crores have been allocated in FY 2020-2021.
ll 2 B.Tech courses and six(6) Masters programs shall
be introduced in AY 2020-2021.
Research, Design and Standards Organisation
(RDSO) is focusing on research and development work
in coordination with academia and industry to improve
Railway operation. MoUs with eminent Institutes viz.
IIT/Chennai, IIT/Kanpur, IIT/Roorkee, University of
Mumbai, and IIT/Kharagpur have also been signed to
boost research and development work to improve overall
operations of the Indian Railways. A Centre of Exce
llence on Next General Transportation Systems to
develop activity in research, education & training, kn
owledge transfer etc. has been launched in collaboration
with the University of Birmingham, UK. Development
of several new Technologies like TCAS (Train Collision
Avoidance System), Fog Pass, Fog Vision, Online
Monitoring of Rolling Stock etc. has been taken up.
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Flexi Fare System

D

Reservation for Divyaangs

uring the eight months period from 1 July 2019 to
29th February 2020, approximately 28.93 Lakh
berths remained vacant in Rajdhani, Shatabdi and
Duronto type trains having flexi fare. Two months, in
this period are lean period in which the occupancy of all
trains generally remains low.
Average occupancy of flexi fare trains for the above
period from 1st July 2019 to 29th February 2020 is
86.30%.
However, it is submitted that number of passengers
booked in the trains having flexi fare has registered an
increase of 0.95% for the period September 2016 to
August 2018 as compared to corresponding period of
previous years (Two full year non Flexi Fare period).
Further, overall occupancy of Rajdhani, Shatabdi and
Duronto trains has registered a continuous increase
since the inception of Flexi Fare. The details are as
follows:
st

Financial Year
2016-17 (Sept to March)
2017-18
2018-19

% Age Occupancy of Flexi
Fare Trains
81.36
83.56
86.53

Based on the committee’s recommendations and
other representations, the matter was examined and
Flexi fare scheme in Rajdhani, Shatabdi and Duronto
trains has been rationalized with effect from 15.11.18 for
journey commencing from 15.03.2019 as under:(i) Discontinuation of Flexi fare scheme from 15 trains
for full year and from 32 trains during pre defined lean
period of 3 months (February, March & August).
(ii) Maximum cap of flexi fare scheme has been reduced
to 1.4 times in all flexi fare applicable classes.
(iii) Graded discount has been introduced in flexi fare
trains, where class-wise occupancy is less than 60%, 4
days prior to scheduled departure of the train as under:Occupancy
Up to 70%
70 to 80%
Above 80%

There has been no discrepancy in the reservation for
‘Divyaangs’ in the Group D centralised recruitment by
RRBs. The reasons behind protests were mainly issues
specific to Centralized Employment Notice (CEN) No.
02/2018 recruitment exercise conducted by the
Ministry of Railways. Protestors’ demands were
regarding computation of Disabled Category vacancies,
alleged irregularities/discrimination against some
specific candidates, policy of Disabled category
reservation as it presently exists. Protestors also raised
the issue that many Orthopedically handicapped
candidates having Multiple Disability did not apply as a
Multiple Disability candidate, and therefore demanded
that such candidates should be given an opportunity to
be adjusted against Multiple Disability vacancies.
Point-wise discussion took place and appropriate
clarifications were given to the protestors. It was
clarified to the protestors that vacancy computation has
been done as per Hon’ble High Court, Delhi orders in
WP NO. 1855/2018. This computation of vacancies has
again been challenged by an organization called
National Platform for the Rights of Disabled (NPRD)
before Hon’ble High Court Delhi in WP NO.
5208/2019. Matter is subjudice. List of 184 candidates
submitted by protestors contending that these
candidates had been left out despite qualifying written
examination, was examined and it was found that none
had qualified. A reply to protestors was given
accordingly. A special dispensation has also been
provided to those eligible candidates who despite
having Multiple Disability had inadvertently applied as
a candidate under single Disability category.

Discount
20% on last fare
10% on last fare
Nil

Senior citizen, male/transgender of age 60 years and
above and Female senior citizens of age 58 years and
above are already entitled for concession in the basic
fare in all classes of Rajdhani, Shatabdi and Duronto
trains. The element of concession is 50% for female
senior citizens and 40% for male/transgender senior
citizens. Orthopaedically handicapped/ Paraplegic
persons who cannot travel without an escort, Mentally
retarded persons who cannot travel without an escort
and Persons with visual impairment with total absence
of sight are also eligible for 25% concession on the basic
fare in 3AC and AC Chair Car of Rajdhani/Shatabdi
trains. At present there is no proposal to further extend
concession to Patients in Rajdhani, Shatabdi and
Duronto trains.
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Punctuality of Trains

P

unctuality of trains is accorded very high priority by
Indian Railways. However, trains do get delayed not
only due to the factors related to its internal working
but also due to external factors which are beyond the
control of Railways. In addition to asset failures, train
running and punctuality is affected by factors such as
line capacity, terminal capacity, constraints on account
of inadequate infrastructure, increasing passenger and
freight traffic, adverse weather conditions (fog, rains,
breaches), intermittent natural calamities such as
floods, cyclones, heavy rains, heavy road traffic at level
crossing gates, law & order problems, miscreant
activities such as theft of Railway assets, mid-section
run over cases involving cattle and humans, etc. In
order to ensure timely operation of passenger trains,
Railways has taken numerous steps which include:
ll Rigorous monitoring at Divisional, Zonal and
Railway Board levels.
ll Standardization of rakes and provision of spare
rakes to improve punctuality
ll Removal of infrastructure bottlenecks in a planned
manner.
ll Integrated Mega Blocks are planned in such a way
that all asset maintenance departments can do their
work simultaneously.
ll End to end running of some trains with diesel
locomotives to avoid detention on account of loco
changing from diesel to electric.
ll Conversion of conventional rakes of Mail/Express
trains (Integral Coach Factory design rakes) into LHB
(Linke Hofmann Busch) rakes.
ll Rationalization of Time Table in order to make a
group of similar speed trains.
ll Curtailment of stoppage time at major terminals.
ll Provision of Bye-pass at stations to avoid engine
reversal.
ll For attaining accuracy in punctuality data, the
timing of arrival and departures are being captured
automatically through data-loggers.
Indian Railway Signalling assets are continuously
being upgraded to install Modern Signalling System for

timely operation of Passenger trains & reducing the
journey time. The status of Signalling asset as on
31.01.2020 are as under:
ITEM

As on
31.01.2020

Provision of Panel Interlocking (PI)/ Electronic
Interlocking (EI)/ Route Relay Interlocking (RRI)
at Stations.

6027

Stations with Complete Track Circuiting (Stations)

6140

Block Proving by Axle Counters (Block Sections)

5610

Interlocked Level Crossings (Nos.)

11587

Modernization of Signaling is proposed to be taken up
on Golden Quadrilateral (GQ) and Golden Diagonal
(GD) routes. The work includes Automatic Train
Protection (ATP) System. Indian Railways have decided
to implement Automatic Train Protection (ATP) System
on selected sections. These Systems enable Loco Pilots
to drive trains even during heavy fog as movement
authority/ Signal aspect is displayed in the cab of the
Loco. This helps Loco Pilot to run the train confidently
even during impaired visibility. The following ATP
systems are working /in-progress:Train Protection and Warning System: Automatic
Train Protection (ATP) System based on European
Train Control System (ETCS Level-1) Technology i.e.
Train Protection and Warning System (TPWS) has been
implemented on 345 Route km (200 Route km Delhi
- Agra Section, 117 Route km Chennai Suburban section
and 28 Route km of Metro Railway Kolkata).
Train Collision Avoidance System (TCAS): Train
Collision Avoidance System (TCAS) is an indigenous
Automatic Train Protection (ATP) System developed in
association with Indian manufacturers. The system has
been installed on Lingampalli – Vikarabad – Wadi and
Vikarabad - Bidar sections (250 Route km) on South
Central Railway. Further, the systems are under
implementation on 1199 Route km on South Central
Railway. Pilot projects for provision of Modern Train
Control System based on latest LTE based European
Train Control System (Level-2) is under implementation
on 4 pilot sections of 640 Route kms.

Earning of Railways on Account of Transportation of Goods

R

ailways is earning profit on account of
transportation of goods during the last three years.
The details are as under:
(` in crore)

Year
2016-17

Cost
64367

Earnings
104339

2017-18
2018-19

71155
76621

117055
127433

Profit/Loss (-)
39972
45900
50812

The number of claims registered by Railways was
8,533 during the financial year 2016-17, 7,251 during
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the financial year 2017-18 and 5,777 during the financial
year 2018-19.
Measures initiated by Railways to prevent arising of
claims are as under as under:
ll Escorting of Goods Train.
ll Insistence on provision of dunnage to protect flap
doors wherever required to prevent leakage of sugar,
pulses and oil seeds etc.
ll Proper marking and labeling of packages to avoid
their loss/over carriage.
ll Claims Inspectors are deputed on trains for
monitoring and preventing over-carriage of parcels.
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Security at Stations

W

ith a view to strengthen surveillance mechanism
at sensitive railway stations, installation of an
Integrated Security System (ISS) has been approved for
202 identified stations comprising of Close Circuit
Television (CCTV) surveillance system, access control,
personal and baggage screening system and bomb
detection system. CCTV cameras have already been
provided over 139 railway stations under ISS. In
addition, 169 baggage scanners, 69 under vehicle
scanning system (UVSS) and 129 bomb detection items
have also been provided under ISS. 368 dogs have also
been deployed over different zonal railways for detection
of explosives and tracking purposes. The sanctioned
cost of ISS stands at ` 419.90 crore.
Policing on Railways being a State subject,
prevention of crime, registration of cases, their inve
stigation and maintenance of law and order in Railways
premises as well as on running trains are the statutory
responsibility of the State Governments, which they
discharge through Government Railway Police (GRP)/
District Police. Cases of Indian Penal Code (IPC) crimes
are registered and investigated by the concerned GRP.
Security has been identified as one of the priority
areas by Railways for strengthening and upgradation.
Measures initiated by the Railways, through the
Railway Protection Force (RPF), to strengthen security
of passengers include escorting of about 2200
important Mail/Express trains daily (in addition to
escorting of 2200 important Mail/Express trains by the
Government Railway Police (GRP), surveillance through
close circuit television (CCTV) cameras provided at
about 522 railway stations and in 2136 coaches so far
for enhancing security of passengers. Further, CCTV

cameras at 6049 stations and 7020 coaches
have been targeted to be provided by June,
2021, rendering assistance to passengers
through 182 Security Helpline, prosecution
of offenders (unauthorized vendors/
hawkers, touts, trespassers, nuisance,
entering ladies reserved compartments,
etc.) under relevant provisions of the
Railways Act, etc.
To further augment security of
passengers with due emphasis upon
security of women passengers, Security
Help Line number 182 is operational over
Indian Railways for security related
assistance to passengers in distress.
Operationalisation of single Security App
has also been envisaged to provide round
the clock security related assistance to
women passengers.
State Level Security Committee for
Railways (SLSCR) have been constituted for
all State/Union Territories (UTs) under the
Chairmanship of respective Director General of Police/
Commissioner of States/ UTs for regular monitoring
and review of security arrangement over Railways. All
out efforts are being made by the Railways, through the
RPF, to provide security to passengers in coordination
with GRPs of respective states, who are primarily
responsible for registration of cases, their investigation
and maintenance of law and order in railway premises
as well as on running trains.
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Pradhan Mantri Fast Track Project

P

resently, 498 ongoing Railway Projects including
188 New Lines, 55 Gauge Conversion and 255
Doubling Projects of total length 49,069 Km, costing
` 6.75 lakh crore are in different stages of planning/
sanction/execution. In addition, under the Umbrella
Work of 2019-20, 05 New Line works of 432 Km length
costing ` 6,419 crore and 32 Doubling works of 4,555
Km length costing ` 47,841 crore have been included in
Budget booklet of Financial Year 2020-21.
The project-wise detail including cost, expenditure
and outlay are available in public domain on Indian
Railways’ website i.e. www.indianrailways.gov.in
>Ministry of Railways >Railway Board >About Indian
Railways >Railway Board Directorates >Finance
(Budget) >Pink Book (year) >Railway-wise Works
Machinery & Rolling Stock Programme.
Though, every sanctioned project is very important
for Nation, but to utilize the available resources in best
possible manner to produce optimum social and
financial gains to Nation, the projects are categorized as
New Line National Projects, last mile connectivity
projects, executable through put enhancement Gauge
Conversion projects and Super Critical/Critical /
Doubling/3rd Line/Quadrupling projects etc. However,

in Railways there is no scheme named Pradhan Mantri
Fast Track Project with the prescribed time-limit.
Thorough review of throughput enhancement
projects has been carried out and with focused
approach, the projects have been prioritized into Super
Critical Projects (58 nos), Critical Projects (68 nos.) and
other throughput enhancement projects (130 nos.).
As on 01.04.2019, the balance length of Super
Critical Projects is 2,347 Km and that of Critical
projects is 5,676 Km. All out sincere and focused
approach is being adopted by Railway for quick
execution of these projects.
For the financial year 2020-21, Budget Outlay has
been proposed to the projects which are in advance
stage of completion, important new line National
Projects, executable & Important Gauge Conversion
projects and the projects which are important from the
throughput enhancement considerations. Thus, the
focused attention is given in fund allotment, rather than
thinly spreading the resources without fruitful results.
In the overall interest of the Nation and to ensure
that, projects are completed in time without cost
overrun, lot of monitoring is being done in Railways at
various levels (field level, divisional level, zonal level and

Steps to Increase Earnings and Safety of Rail Travel

R

evenue Expenditure and Revenue Receipts of Indian
Railways for the last three years are as under:

Year

2016-17
2017-18
2018-19

(` in crore)

Revenue receipts
Revenue expenditure
and rate of increase/ and rate of increase/
decrease(-) over
decrease(-) over previprevious year
ous year
165382.48 (-1.78%)
160469.48 (7.59%)
178929.64 (8.19%)
177264.03 (10.47%)
190507.37 (6.47%)
186733.51 (5.34%)

Shortfall/
Surplus
4913.00
1665.61
3773.86

Following corrective measures have been taken to
increase the earnings both in passenger and freight
segments:
ll With a view to ensure optimum utilization of available
accommodation and enhance passenger earnings,
various initiatives have been undertaken including
running of special trains, augmentation of on-board
capacity, introduction and rationalization of Flexi-fare
scheme in premium trains, graded discount in classes
and sections with low occupancy and offering fare of AC
Chair Car and Second class unreserved for AC-3tier
coaches and Sleeper class coaches respectively having low
occupancy on particular sections, periodic review of
reservation quota and introduction of Alternate Train
Accommodation Scheme known as VIKALP.
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Recently, the passenger fares have also been ration
alized w.e.f. 01.01.2020 wherein there is a marginal
increase in fare only over the non-suburban sections of
Indian Railways. The increase is to the tune of 01 paisa/
PKM (Passenger Kilometer) 02 paisa per PKM and 04
paisa per PKM for non-suburban (Ordinary), non-AC
classes & AC classes respectively. There is no fare hike for
passengers over suburban sections and season ticket
holders.
ll The freight was rationalized from 01.11.2018.
ll Increase in haulage charge of Container trains @
5% w.e.f. 01.12.2018.
ll Terminal charge @ ` 20 per tonne has been levied
on both inward and outward commodities (excluding
container traffic) w.e.f. 27.12.2018.
ll The freight rate of Merry go Round (MGR) has further
been revised w.e.f. 01.05.2018 and was valid upto
30.04.2019. Beyond 30.04.2019 upto 30.04.2020, the
freight rate will be increased by 5%. Thereafter, further
5% increase in freight rates upto 30.04.2021.
ll To promote ease of doing business and to minimize
the cost, Indian Railway has implemented Electronic
registration of demand for wagons (e-RD) and Electronic
Transmission of Railway Receipt (e-TRR).
Safety is accorded the highest priority by Indian
ll
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Board level) and regular meetings are held with the
officials of State Government and concerned Authorities
to resolve the pending issues that are obstructing the
progress of projects. To ensure that projects are com
pleted even before time, Railway has adopted the con
cept of incentives to the contractor in the form of bonus
clause in contracts which will further enhance the pace
of execution of projects. For capacity enhancement
projects, institutional financing has been arranged,
which has increased Railways’ capacity for committed
fund provision for capacity enhancement projects.
Budget Allocation on Indian Railways
Average Annual Budget allotment for New Line,
Gauge Conversion and Doubling Projects on Indian
Railways, during 2014-19 has increased to ` 26,026
crore, from ` 11,527 crore (during 2009-14), which is
126% more as compared to average allotment during
2009-14. Total Budget Estimate (BE) Outlay for New
Line, Gauge Conversion and Doubling Projects in 201920 was ` 30,198, which has been increased to ` 38,803
in Revised Budget Outlay. This is 237% more as
compared to average annual budget allotment during
2009-14. (` 11,527)

Railways and all possible steps are undertaken on a
continuous basis to prevent accidents and to enhance
safety. These include timely replacement of over-aged
assets, adoption of suitable technologies for upgradation
and maintenance of track, rolling stock, signalling and
interlocking systems, safety drives, greater emphasis on
training of officials and safety inspections at regular
intervals to monitor and educate staff for observance of
safe practices.
ll A Fund namely ‘Rashtriya Rail Sanraksha Kosh
(RRSK)’ has been created in 2017-18 with a corpus of
` 1 lakh crore over a period of five years for critical
safety related works with an annual outlay of 20,000
crore. Expenditure of ` 16,091 crore and ` 18,023 crore
has been incurred out of RRSK during 2017-18 and
2018-19 respectively on Track Renewals, Road Over/
Under Bridge, Signalling and Telecom Works and
Rolling stock. An outlay of ` 20,000 crore has been
allocated under RRSK in Budget Estimates in 2019-20
also.
ll Preventive and predictive maintenance of the Railway
assets is undertaken to ensure safe train operation.
Safety devices/systems being used to prevent accidents
include Electronic Interlocking, track circuiting,
provision of Block Proving Axle Counters, Colour Light

Commissioning of New Line, Gauge Conversion and
Doubling
During 2009-14, 7599 km length (New Line, Gauge
Conversion and Doubling) has been commissioned on
Indian Railways. Further, during 2014-19, 13124 km
length (New Line, Gauge Conversion and Doubling) has
been commissioned on Indian Railways, which is 73%
more than commissioning during 2009-14. The
completion of any Railway project depends on various
factors like quick land acquisition by State Government,
forest clearance by officials of forest department,
shifting of infringing utilities (both underground and
over ground), statutory clearances from various
authorities, geological and topographical conditions of
area, law and order situation in the area of project site,
number of working months in a year for particular
project site due to climatic conditions, encountering
unforeseen conditions like earthquake, flooding,
excessive rains, strikes of labour, orders of Courts,
situation and conditions of working agencies/contractors
etc. and all these factors vary from project to project
and site to site. Hence, no confirmed time frame can be
fixed for completion of projects at this stage.

LED Signals, Train Protection and Warning System,
Vigilance Control Device, Fog Pass Device, usage of 52
kg/60 kg, 90 kg or higher UTS rails and pre-stressed
Concrete Sleepers, use of Ultrasonic Flaw Detection of
rails and welds at predefined periodicity to detect
internal flaws in rails/welds.
ll Electronic monitoring of track geometry is carried
out to detect defects and plan maintenance. Steel
Channel Sleepers on girder bridges are being used while
carrying out primary track renewals. Further, it has
been decided to lay Thick webs switches, Weldable Cast
Maganese Steel crossings on identified routes. Progressive
use of Linke Hofmann Busch Coaches (LHB), use of
Centre Buffer Couplers with Integral Coach Factory
Coaches, etc. Railway tracks are replaced on age-cumcondition basis through track renewal works which is
an ongoing process.
ll Other measures include training of loco pilots and
other safety category staff, improvement of their
working conditions including proper rest and periodic
medical examination etc. Besides, patrolling of tracks,
footplate inspections and safety reviews at various
levels, etc. are regularly conducted to continuously
monitor and improve safety aspects of the Indian
Railways.
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Strength of Railway Protection Force

S

anctioned strength of the Railway Protection Force
(RPF) is 74,830, and 61,869 RPF personnel are on
roll. Zone-Wise strength of Women Constables and
their deployment details is as under:
Zonal Railway
Central
East Coast
East Central
Eastern
North Central
North Eastern
Northeast Frontier
Northern
North Western
South Central
South East Central
South Eastern
Southern
South Western
West Central
Western
Railway Protection
Special Force (RPSF)
Kokan
Jagjivan Ram RPF
Academy
Total

Women constable
Strength
107
53
50
121
66
76
64
170
54
22
29
104
125
37
58
93

They are
deployed for
duty at
passenger areas,
train escorting
duties,
bandobust
duties, evictions,
special drives in
ladies
compartments &
disabled coaches
and assistance
to ticket
checking duties.

399
5
1
1634

In addition to exiting strength of women RPF
personnel, 4,078 women constables and 298 SubInspectors have been recruited/empanelled and are
undergoing training. Filling of vacancies is a continuous

process in Security Department (Railway Protection
Force). These vacancies arise due to retirements, pro
motions, deaths, resignations, etc., the same is filled up
through open recruitments and departmental promo
tions as per the existing rules. During the last three
years, recruitment drives have been initiated for various
ranks, to fill up the existing vacancies and strengthen
the Railway Protection Force (RPF). During the
ongoing recruitments, 1,121 Sub-Inspectors (Executive),
8,619 Constables (Executive) & 798 Constables
(Ancillary) vacancies were notified. The recruitment has
been completed and total 1,121 Sub-Inspectors, 8,543
Constables (Executive) and 796 Constable (Ancillary) in
RPF / RPSF have been empanelled.
Railway Protection Force (RPF) has been mandated
for security of Railway Property besides security of
passengers & passenger area as per RPF Act, 1957 and
amendment in 2003. The cases of theft of railway
property (Booked Consignment & Railway Material) are
registered by RPF in the years 2017, 2018 and 2019
have shown a decreasing trend from 4,436 to 4,229 to
3,987 respectively. Recovery of stolen &
misappropriated Railway Property had improved from
` 2.48 cr. in 2017 to ` 3.12 cr. in 2018 and further to
` 4.37 cr. in 2019. Following steps are being taken by
the Railways to prevent theft of Railway Property:
ll All major railway stations, depots, yards and other
vital installations are manned by Railway Protection
Force round the clock.
ll Affected passengers & goods trains in vulnerable
sections are being escorted.
ll Railway yards are provided with Tower lights,
pathway for patrolling etc.
ll Frequent drives are conducted against undesirable
elements in trains and railway premises to prevent such
thefts.

Sanitation at Railway Stations

C

leanliness at railway stations and railway coaches is
a continuous process and every endeavour is made
to keep the railway stations and trains in properly
maintained and clean condition. Toilets have been
provided at various railway stations of Indian railways,
as per norms for provision of passenger amenities. To
meet the special needs of divyangjan, disable friendly
toilets have been provided at around 3850 stations
under different zonal railways. Pay and use toilets have
been provided at 883 stations and 77 stations have
Deluxe Pay and Use toilets on Indian Railways. This
information is not maintained state wise. Some of the
measures taken by Indian Railways towards impro
vement of cleanliness over railways and maintenance of
rail coaches are as detailed below. Indian railways have
been consistently making efforts to improve cleanliness
and maintenance of trains and stations. Towards this
objective a third party audit cum survey on cleanliness
of important stations is being carried out annually to
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get feedback and also to instil healthy competition for
improvement. Similar audit cum survey has been taken
up for trains from 2018. Continued efforts being
undertaken are enumerated below:ll Indian Railways has proliferated 2,40,000 biotoilets in around 67,000 coaches to avoid discharge of
human waste on to the track.
ll Mechanised Cleaning of coaches is done at both ends.
ll 17 Automatic Coach Washing Plants have been
installed to improve quality of external washing of
coaches and conservation of water.
ll On Board Housekeeping Service (OBHS) has been
provided in nearly 1100 pairs of important long distance
Mail/Express trains.
ll ‘Coach Mitra’ service has been provided in around
1060 pairs of OBHS trains as a single window interface
to register coach related requirements of passengers
such as cleaning, disinfestation, linen, train lighting, air
conditioning and watering of coaches.
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Surveillance is being kept through Closed Circuit
Television (CCTV) cameras, provided at about 522
Railway Stations and in 2136 coaches over Indian
Railways.
ll Adequate security measures i.e. picketing, ambush
etc. are done at identified black spots from time to time.
ll All cases of theft of Railway Property are promptly
registered, investigated and arrest of criminals with
prosecution as per law is ensured.
ll Railway material stacks at isolated locations are
shifted to safer places which are manned.
ll Crime Intelligence Branch (CIB) of RPF keeps
regular watch over the vulnerable places and collects
intelligence from time to time about active criminals
indulging in theft of Railway Property. Based on
actionable intelligence against receivers of stolen
Railway Properties raids are conducted.
ll Infrastructural and procedural security
arrangements are in place to prevent theft/
misappropriation of railway property.
ll Regular co-ordination meetings are conducted
with Government Railway Police (GRP)/Civil Police for
collection and sharing of criminal intelligence.
Indian Railways is committed to provide secure, safe
and comfortable journey to all its passengers. Following
steps are taken to strengthen RPF for security of
passengers:ll A Commando Battalion and Commando Training
Center is being set up at Jagadhari Workshop, Haryana.
ll 522 stations have been provided with CCTV
cameras. All Railway Stations and passenger carrying
trains are planned to be progressively provided with
CCTV based surveillance system and Wi-Fi facility.
ll An integrated security system is being
implemented to strengthen surveillance mechanism
over sensitive stations of the Indian Railways. The

system consists of following four broad areasll
IP based CCTV surveillance system
ll
Access control
ll
Personal and baggage screening system
ll Bomb Detection and Disposal System
ll Anti sabotage checks are undertaken with sniffer
dogs at all major stations as well as in trains. Baggage
scanners, Door Frame Metal Detectors (DFMD) and
Hand Held Metal Detectors (HHMD) are being used
for screening passenger and their baggages.
ll “RPF Security Management System” (RSMS) pilot
project has been successfully implemented with
networking of 187 locations. Application is being rolled
out for networking of all RPF Posts.
ll Training and capacity building facilities are being
strengthened.
ll RPF has also been empowered to exercise the
powers & perform the duties specified under section 42
& 67 of Narcotic Drugs and Psychotropic Substances
(NDPS) Act since 11.04.2019.
ll All RPF Posts have been provided with Intero
perable Criminal Justice System (ICJS) access which is
integrated with RPF Security Management System.
ll Recruitment of 4,078 and 298 lady constables and
Sub-Inspectors respectively in RPF has been completed
to enhance security of women passengers. Efforts are
being made to use technology to increase the reach and
effectiveness of RPF in the field of security and
assistance to passengers.
ll Close liaison is made by the Railways with the
State Police/GRP authorities, Central & State
Intelligence agencies and Civil authorities at all levels
for prevention and detection of crime and maintenance
of law & order in Railway premises as well as on
running trains. 2019 coaches have been provided with
Video Surveillance System till date.

39 Clean Train Station (CTS) are operational for
limited mechanized cleaning attention to identified trains.
ll Pest and rodent control of coaches is being done on
a regular basis through authorised professional agencies.
ll Dustbins are provided in AC and non-AC Coaches.
ll 66 Mechanised laundries have been set up to
provide clean and hygienic bedrolls.
ll Standard Bid Document (SBD) and General
Conditions of Contract for Services (GCCS) have been
issued to improve effectiveness of housekeeping /
cleaning contracts.
ll Systems are in place in order to ensure accepted
standards through periodic stipulated maintenance
schedules during which required attention are given to
coaches.
ll Regular checks/surprise checks on cleanliness are
conducted at officers/supervisors levels and corrective
action taken wherever any deficiency is noticed.
ll Introduction of integrated mechanized cleaning
contracts at around 950 stations to ensure regular
cleaning of platform, waiting rooms, waiting halls,

entrance foyer, circulating area, foot over bridge, toilets,
cleaning of platform lines etc.
ll 1310 rag picking contracts and/or garbage disposal
contracts are available at stations.
ll Toilets have been provided at various railway
stations, including Pay and use toilets at 883 stations,
Deluxe Pay and Use toilets at 77 stations and disable
friendly toilets at around 3850 stations.
ll To ensure proper collection of solid/ plastic waste
and bio-degradable waste, twin dustbins with clear
identification have been provided at about 1000 stations.
ll Instructions have been issued for eradication of
single use plastic (plastic less than 50 micron thickness)
in terms of Plastic Waste Management Rules, 2016.
ll 315 plastic bottle crushing machines have been
installed at 229 stations.
ll Intensive monitoring of cleanliness through CCTV
cameras at more than 700 stations is in position.
ll Indian Railways (Prevention of activities affecting
cleanliness in Railway Premises) Rules, 2012 has been
intensified.

ll

ll
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Mission Zero Accident

D

etails of number of railway passengers who lost their
lives due to consequential train accidents during
the last ten years are as under:Year
2009-10
2010-11
2011-12
2012-13
2013-14
2014-15
2015-16
2016-17
2017-18
2018-19
2019-20 (up to
06.03.2020)

Number of passengers who lost their lives
in Consequential Train Accidents
67
235
100
61
42
118
40
195
28
16
NIL

In compliance of orders of Hon’ble Supreme Court of
India and as recommended by committee of experts
constituted at All India Institute of Medical Sciences
(AIIMS), instructions have been issued to provide a
Medical Box containing life saving medicines, equip
ments, oxygen cylinder etc. at all Railway stations and
passenger carrying trains. Front line staff i.e. Train
Ticket Examiner, Train Superintendents, Assistant
Station Master etc. are trained in rendering First Aid.
Regular refresher courses are conducted for such staff.
List of near-by hospitals and doctors along with their
contact numbers is available at all Railway Stations.
Ambulance services of Railways, State Government/
Private Hospitals and ambulance service providers are
utilized to transport the injured/sick passengers to the
hospitals/doctor’s clinics. In the Railway Budget 2016-17,
Mission Zero Accident was one of the Missions
announced, comprising of the two sub-missions:
ll Elimination of unmanned level crossings (UMLC)
over broad gauge in the next 3-4 years.
ll Train Collision Avoidance System (TCAS): To

prevent collisions and signal passing at danger by the
Loco Pilot through developing an indigenous technology
and also to increase throughput by increasing average
sectional speed on Indian Railways (IR).
Current Status of the implementation of two submissions under Mission Zero Accident is as follows:
ll Elimination of UMLC : All UMLC on Broad Gauge
have already been eliminated in January 2019.
ll TCAS : TCAS is an indigenous Automatic Train
protection (ATP) system developed in association with
Indian manufacturers. The system has been installed on
Lingampalli – Vikarabad – Wadi and Vikarabad –
Bidar sections (250 Route km) on South Central
Railway. Further, the system is under implementation
on 1199 Route Km on South Central Railway.
In order to make Railways efficient and safe, all staff
including safety category staff are required to undergo
structured training at all Training Institutes of Indian
Railways on regular basis as per prescribed periodicity
at various stages of their career. Safety category staff is
also given training in Disaster Management with
emphasis on Relief, Rescue and Rehabilitation (three
‘R’s), Threat Perception and Emergency Response,
Fighting and use of fire Extinguishers and First Aid.
Railway Training Institutes are allocated fund on
annual basis for development of infrastructure,
development of training modules/training materials,
conduct of training programmes etc.

Emergency Medical Rooms at Railway Stations

C

entral Railway has identified 26 railway stations of
Mumbai Division for providing Emergency Medical
Rooms. Out of these 26 stations, Emergency Medical
Rooms (EMRs) are functional at 18 railway stations.
Further, tenders have been invited from various Public
and Private Hospitals/ nursing homes/ polyclinics/
clinics/ private practitioners/ companies etc. for
establishment of EMRs at remaining 08 stations.
In compliance of orders of Supreme Court and as
recommended by Committee of experts constituted at
All India Institute of Medical Sciences (AIIMS),
instructions have been issued to provide a Medical Box
containing life saving medicines, equipments, oxygen
cylinder etc. at all Railway stations and passenger carrying
trains. Front line staff i.e. Train Ticket Examiner, Train
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Superintendents, Assistant Station Master etc. are
trained in rendering First Aid. Regular refresher
courses are conducted for such staff. List of near-by
hospitals and doctors along with their contact numbers is
available at all Railway Stations. Ambulance services of
Railways, State Government/Private Hospitals and
ambulance service providers are utilized to transport
the injured/ sick passengers to the hospitals/doctor’s
clinics. In addition, as per orders of Hon’ble Bombay
High Court, clinics have been established at 24 suburban stations of Mumbai run by non-railway Medical
Professional Groups. Such clinics have also been establ
ished at 29 other railway stations in the country. These
clinics can attend any patient besides rendering eme
rgency medical care to bonafide railway passengers.

RAILWAYS IN PARLIAMENT

Recommendations of Bibek Debroy Committee

T

he committee chaired by Sh. Bibek Debroy had
inter-alia recommended Concessioning of
commercial operation of train service like Rajdhani/
Shatabdi to private parties.
Railways have planned to introduce 150 passenger
trains through private operators in PPP mode. In this
regard, a group of secretaries (GoS) has been
constituted in the year 2019, with a term of one year,
inter-alia, to advise on the terms and conditions for
private passenger train operator to operate trains with
world class technology covering the Indian Railways
network through PPP mode. The draft Request for
Qualification and the draft Concession Agreement
documents have been uploaded on the website of NITI
Ayog and Indian Railways for seeking feedback from
the stake holders. “Tejas” train, run by Indian Railway
Catering and Tourism Corporation (IRCTC), have been
introduced on two routes namely Delhi-Lucknow and
Mumbai-Ahmedabad. Earlier in the year 2006, Railway
has unveiled a policy for running of container trains by
private container operators for transportation of
containerized cargo. Based on the policy of Railways, on
date, 19 companies including container corporation of
India Ltd. (CONCOR) are having license to run the
container trains.
These Container trains are run on demand of
licensed private container train operators on payment of
due haulage charge between various permitted terminals
and inland container depot (ICDs) in Indian Railways.

Outsourcing of non-core activities like running schools,
hospitals etc is being done on a need basis. Government
has notified the resolution for setting up of Rail Develo
pment Authority(RDA). RDA has been envisaged as an
advisory/recommendatory body. The role/mandate of
RDA inter-alia includes providing expert advice to Gov
ernment to make informed decision on following issues:ll Pricing of services commensurate with costs;
ll Measures for enhancement of non-fare revenue;
ll Protection of consumer interests, by ensuring
quality of service and cost optimization;
ll Promoting competition, efficiency and economy;
ll Encouraging market development and participation
of stakeholders in the rail sector and for ensuring a fair
deal to the stakeholders and customers;
ll Creating positive environment for investment;
ll Promoting efficient allocation of resources in the
sector;
ll Benchmarking of service standards against
international norms and specify and enforce standards
with respect to the quality, continuity and reliability of
services provided by them;
ll Providing framework for non-discriminatory open
access to the Dedicated Freight Corridor (DFC)
infrastructure and others in future;
ll Measures to absorb new technologies for achieving
desired efficiency and performance standards; and
ll Measures for human resource development to
achieve any of its stated objectives.

Real Time Train Information System

A

Real-Time Information System (RTIS), developed
in collaboration with Indian Space Research
Organisation (ISRO), is being installed on the
locomotives for automatic acquisition of train
movement timings at the stations, including that of
arrival & departure or run-through. They get
automatically plotted on the control chart of those
trains in the Control Office Application (COA) system.
RTIS gives mid-section updates with a periodicity of
30 seconds. The Train Controllers can now track the
location and speed of RTIS enabled locomotives/train
more closely, without any manual intervention, which
helps in improving the efficiency of train control.
This real time data of RTIS is also linked with the
National Train Enquiry System (NTES). Now more
accurate train running information is being passed to
the passengers, which helps them to conveniently plan
their arrival at the stations. Further, it is extremely
handy for emergency messaging from locomotive to
control centre, helping in faster response in case of any
breakdown or disaster. Originally, RTIS was planned to
be installed in 2700 locomotives which has been co
mpleted till December, 2019. The zone-wise details of
the same, are as under:

Zonal Railway

Total No. Of
Locomotives

Central Railway

321

East Coast Railway

193

East Central Railway

165

Eastern Railway

158

North Central Railway

115

Northern Railway

330

South Central Railway

277

South East Central Railway

97

South Eastern Railway

278

Southern Railway

281

West Central Railway

300

Western Railway

185
Total

2700

To proliferate it further, installation of RTIS in
6000 more locomotives has been approved.
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Decline in Train Accidents

T

he details of number of consequential train
accidents and persons deceased/injured during the
last three years i.e. 2016-17 to 2018-19 and in the
current year 2019-20 (from 1st April, 2019 to 13th
March, 2020) are given as under:-

There is no passenger fatality in any consequential
train accident in the current financial year till date.)
ll Track renewal works are planned every year and
their execution is prioritized according to the condition
of track. Railway tracks are replaced through track renewal
works which is an ongoing process. Track renewal works
are undertaken as and when a stretch of track becomes
due for renewal on the basis of criteria laid down in
Indian Railway Permanent Way Manual on age/condition
basis viz. traffic carried in terms of gross million tones,
incidence of rail fracture/failure, wear of rails, corrosion
of rails, maintainability of track as per standards etc.
ll All unmanned level crossings (UMLCs) on Broad
Gauge (BG) have been eliminated on 31.01.2019.
Further, the following steps/measures have been
taken to prevent accidents and to enhance safety of
passengers on Indian Railways:ll Rashtriya Rail Sanraksha Kosh (RRSK) has been
introduced in 2017-18 for replacement/renewal/
upgradation of critical safety assets, with a corpus of ₹1
lakh crore for five years.
ll Electrical/Electronic Interlocking Systems with
centralized operation of points and signals are progre
ssively provided to eliminate accident due to human fai
lure and to replace old mechanical systems. These systems
have been provided at 6,084 stations up to 29.02.2020.
ll Axle Counter for Automatic clearance of Block
Section to ensure complete arrival of train without
manual intervention before granting line clear to the
next train and to reduce human element have been
provided on 5,661 block sections up to 29.02.2020.
ll Automatic Train Protection (ATP) System called
Train Protection and Warning System (TPWS) based on
European Train Control System Level-1 (ETCS L-1)
Technology has been implemented on 345 Route Km
(200 Route km Delhi-Agra Section, 117 Route Km
Chennai Suburban section and 28 Route km of Metro
Railway Kolkata).
ll An earlier version of ATP system called Auxiliary
Warning System (AWS) is presently functional on 413
RKMs in the Mumbai suburban section of Central
ll
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Railway (289 Route KMs) and Western Railway (124
Route KMs).
ll Train Collision Avoidance System (TCAS): Train
Collision Avoidance System is an indigenous Automatic
Train protection (ATP) system developed in association
with Indian manufacturers. The system has been insta
lled on Lingampalli – Vikarabad – Wadi and Vikarabad
– Bidar sections (250 Route km) on South Central
Railway. Further, the system is under implementation
on 1199 Route Km on South Central Railway.
ll 4 pilot projects of lengths totalling 640 Route km
at total cost of ₹ 1609 crores on Golden Quadrilateral
and Diagonal routes have been sanctioned for trails of
Modern Train Control Systems on following sections:
Section
Nagpur-Badnera
Renigunta-Yerraguntala
Vizianagaram-Palasa
Bina-Jhansi

Railway
Central Railway
South Central Railway
East Coast Railway
North Central Railway

8. Interlocking of Level Crossing Gates with signals to
avoid accidents has been done at 11,622 Level Crossing
Gates up to 29.02.2020.
ll Two works of raising of speed to 160 kmph on
existing New Delhi-Howrah and New Delhi – Mumbai
routes have been sanctioned including modernization of
Signalling including Automatic Train protection
System.
ll All the diesel and electric locomotives on Indian
Railways have now been provided with Vigilance
Control Devices.
ll A Global Positioning System (GPS) based Fog Pass
Device is being provided as required to loco pilots in fog
affected areas which enables loco pilots to know the
exact distance of the approaching signals, Level
Crossing Gate and other critical landmarks.
ll Simulator based training is being imparted to loco
pilots to improve their driving skills and reaction time.
ll During 2018-19, 4181 km (in Complete Track
Renewal Units) track renewal had been carried out. For
the current year i.e. 2019-20, 4278 km (in complete
Track Renewal units) track renewal has been carried
out upto February, 2020.
ll In order to improve safety, modern track structure
consisting of Prestressed Concrete Sleeper (PSC), 60kg,
90kg or higher Ultimate Tensile Strength (UTS) rails,
fanshaped layout turnout on PSC sleepers, Steel
Channel Sleepers on girder bridges is used while
carrying out primary track renewals.
ll Provision of Thick Web Switches (TWS) is planned
for all important routes of Indian Railways. To expedite
provision of TWS, procurement of Thick Web Switches
has been decentralized to Zonal Railways.
ll Long rail panels of 260 M/130M length are
manufactured at the steel plant to minimize number of
Alumino Thermit joints in the track.
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Cold weather patrolling of the railway tracks is
done during the coldest part of the night in cold months
of the year to look out for weld/rail fractures for
ensuring safety.
ll Ultrasonic Flaw Detection (USFD) testing of rails
to detect flaws and timely removal of defective rails.
USFD Vehicular testing system has been introduced
and implemented successfully on Northern Railway.
ll Global Positioning System (GPS) trackers are being
progressively provided to keyman & patrolmen to
monitor their movement & to report any unsafe
condition noticed by them instantaneously.
ll Mechanization of Track Maintenance is being
progressively carried out to reduce human errors.
ll Track management system has been introduced on
Indian Railways for development of database and
decision support system and to decide rationalize
maintenance requirement and optimize inputs.
ll Safety drives and inspections at regular intervals
are carried out to monitor and educate staff for
ll

observance of safe practices.
Linke Hofmann Busch (LHB) Type Coaches are of
a superior design coaches that reduce the chances of
derailment and the possibility of grievous injury or
death in case of accidents. Indian Railways has
completely switched over to the manufacture of LHB
coaches from 2018-19 onwards.
ll All UMLCs on Broad Gauge have already been
eliminated through closure/merger/provision of Subway
for safety measures.
ll Dry chemical powder type fire extinguishers are
being provided in all mainline coaches. These are
portable fire extinguishers and are easy to use by on
board staff or passengers in case of emergency.
ll Use of improved materials for electrical fittings and
fixtures such as Miniature Circuit Breakers (MCBs),
light fittings, terminal boards and connectors.
ll Intensive publicity campaigns to prevent the
travelling public from carrying inflammable goods are
regularly undertaken.
ll

Expansion of Rail Network

R

ailways is giving a big thrust to infrastructure
creation and capacity augmentation. Railway
Projects are taken up on the basis of remunerativeness,
last mile connectivity, missing links and alternate
routes, augmentation of congested/saturated lines,
socio-economic considerations etc. depending upon
throwforward of ongoing projects, overall availability of
funds and competing demands and sanctioning of
projects is a continuous process. Railway Projects are
sanctioned Zone-wise and not State-wise, as, Indian
Railway’s network is straddled across various State
boundaries. Further, details of ongoing Railway Projects
in the country including Southern Railway is appended
and with progressive commissioning of sections,
existing rail network would also expand accordingly.
The project-wise detail including cost, expenditure
and outlay are available in public domain on Indian
Railways’ website i.e. www.indianrailways.gov.in
>Ministry of Railways >Railway Board >About Indian
Railways >Railway Board Directorates >Finance
(Budget) >Pink Book (year) >Railway-wise Works
Machinery & Rolling Stock Programme.

Budget Allocation On Indian Railways
Average Annual Budget allotment for New Line,
Gauge Conversion and Doubling Projects on Indian
Railways, during 2014-19 has increased to ` 26,026
crore, from ` 11,527 crore (during 2009-14), which is
126% more as compared to average allotment during
2009-14. Total Budget Estimate (BE) Outlay for New
Line, Gauge Conversion and Doubling Projects on
Indian Railways in 2019-20 was ` 30,198, which has
further been increased to ` 38,803 in Revised Budget
Outlay. This is 237% more as compared to average
annual budget allotment during 2009-14. (` 11,527)
Commissioning Of New Line, Gauge Conversion And
Doubling
During 2009-14, 7599 km length (New Line, Gauge
Conversion and Doubling) has been commissioned on
Indian Railways. Further, during 2014-19, 13,124 km
length (New Line, Gauge Conversion and Doubling) has
been commissioned on Indian Railways, which is 73%
more than commissioning during 2009-14. Details of
New Lines, Doubling and Gauge Conversion in the
Country is as under:-

Ongoing New Line, Gauge Conversion and Doubling Projects
Plan Head

No of
Projects

Total
Length
(in km)

Length
Commissioned till
Mar’19 (in Km)

Anticipated
Cost
(` in crore)

Total Exp
upto Mar’19
(` in crore)

188
55
255
498

21,295
7,275
20,500
49,069

2,622
3,573
2,784
8,979

3,87,154
56,135
2,31,978
6,75,267

85,536
19,640
48,342
1,53,518

Budget Estimate
Outlay for 2019-20
(` in crore)

INDIAN RAILWAYS
New lines
Gauge Conversion
Doubling
TOTAL

14,848
3,465
18,301
36,614
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Modernisation and Sanitation at Stations

M

odernisation/upgradation of Railway stations is a
continuous and on-going process. Special attention is
given towards cleanliness and every endeavour is made to
keep the stations & coaches including toilets in properly
maintained and clean condition. Some of the major
initiatives taken by Indian Railways towards improvement
of cleanliness are a s follows:
ll Special Cleanliness Campaign under Swachh Bharat
Abhiyan was launched on Indian Railways on 2nd October,
2014. Regular intensive campaigns / drives have been
organised since then over the Indian Railways with the sole
objective to achieve significant and sustainable
improvements in cleanliness standards. The campaigns/
drives include display of posters/banners, announcements
over public announcement system, wide participation of
staff and involvement of social/charitable organizations and
NGOs, ‘Nukkad Nataks’ on cleanliness theme etc.
ll Provision of Mechanised cleaning contracts with
improved processes and machinery at major stations has
been intensified. Currently, mechanised cleaning is done at
nearly 950 stations.
ll The coaches running on Indian Railways(IR) are given
periodic stipulated maintenance schedules during which
required repairs are attended to.
IR is also proliferating bio-toilets on its coaching stock
so that no human waste is discharged from coaches on to
the track. More than 68,000 coaches have been fitted with
Bio-toilets. Dustbins are also being provided in all bio-toilet
fitting coaches as well.
ll Cleaning of coaches including toilets of trains is done
at both ends including mechanised cleaning.
ll Coverage of On Board Housekeeping Service (OBHS)
has been increased. Currently, it is provided in more than
1100 pairs of trains including Rajdhani, Shatabdi and other
important long distance Mail/Express trains for cleaning of
coach toilets, doorways, aisles and passenger compartments
during the run of the trains.
ll ‘Coach Mitra’ facility has been introduced in about
1060 pairs of OBHS trains. ‘Coach Mitra’ is a single
window interface to register coach related requirements of
passengers such as cleaning, disinfection, linen, train
lighting, air conditioning and watering of coaches.
ll Third party audit and ranking of 720 major stations on
cleanliness has been carried out during 2019 in order to
identify weak points requiring more attention on
cleanliness, to get feedback and instill healthy competition.
A third party survey for assessment of cleanliness of 209
important trains has also been carried out recently.
ll CCTV monitoring of cleanliness has now been
extended to 770 stations.
ll Ban on plastic of less than 50 micron thickness and
single use plastic at railway stations has been made effective
w.e.f. 11.09.2019.
ll Standard bid document (SBD) and General Condition
of Contract for Services (GCCS) have been issued to
improve effectiveness of cleaning/housekeeping contracts.
ll Enforcement of Indian Railways (Penalties for
activities affecting cleanliness at railway premises) Rules,
2012 has been intensified.
The coaches running on Indian Railways (IR) are given
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periodic maintenance as per norms wherein all the safety
and amenity fittings are examined for good working
condition and defective components are repaired or
replaced. Proper cleaning and full watering of all coaches is
also ensured during maintenance.
Indian Railways puts into use only those coaches, for
running of passengers carrying trains, which are fit in all
respect and are within their Codal life. Besides, old/
damaged coaches are replaced by new coaches on the basis
of age-cum-condition. Further, in its endeavour to provide
better and safer journey to the travelling passengers, Indian
Railways have decided to proliferate/induct modern Linke
Hofmann Busch (LHB) coaches and convert trains
operating with conventional coaches by LHB coaches, in a
phased manner. Systems are in place in order to ensure that
passenger coaches that have completed their prescribed
service life, are not allowed in train service in IR.
Replacement of in-service passenger coaches from trains on
age-cum-condition basis is a continual process.

Private Trains

A

n indicative list of over 100 origin-destination pairs
for operation of passenger train services by the
private entities, under Public-Private Partnership (PPP)
mode, has been uploaded on the websites of NITI Aayog
and Indian Railways, along with the draft Request for
Qualification and draft Concession Agreement, for
seeking comments from stake holders. Indian Railways
Catering and Tourism Corporation (IRCTC) is operating
Tejas Express train on the New Delhi-Lucknow sector
w.e.f. 04.10.2019. During the period 04.10.2019 to
31.10.2019, IRCTC has earned an approximate amount
of ₹ 7.73 lakh, as operational earning, by operation of the
said Tejas Express.
Indian Railways offers various kinds of train services
to cater to the need of a diverse set of passengers. Trains
like Gatimaan Express, Vande Bharat Express, etc. are
provided with augmented facilities and are popular
among the premium segment. Trains like Rajdhani
Express, Duronto Express, Shatabdi Express etc. offer
fully reserved accommodation and facilitate the long
distance and inter-city passengers. Further, other Mail
Express trains and Antyodaya train are operated for the
benefit of general passengers including those travelling
on unreserved tickets. The fare of Sleeper and Second
Class is highly subsidised and as a part of its Social
Service Obligation, fare concessions are offered to
various categories like Senior citizens, freedom fighters,
Students, Divyangjans etc. even in the reserved classes.
Consequently, on an average, Indian Railways recovers
only 57% of cost of travel. The scope and scale of trains
operated over Indian Railways, which carries about 23
million passengers on a daily basis cannot currently be
compared with the New Delhi-Lucknow Tejas Express
being operated by IRCTC, in which fare is generally
higher as compared to similar services on Indian
Railways and no concession is admissible. However,
systemic improvements over Indian Railways is a
continuous and an ongoing process.
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Security of Rail Passengers

P

olicing on Railways being a State subject, prevention
of crime, registration of cases, their investigation
and maintenance of law & order in Railway premises as
well as on running trains are the statutory respon
sibility of State Governments, which they discharge
through Government Railway Police (GRP)/District
Police. Cases of Indian Penal Code (IPC) crime in
Railways are registered and investigated by the conc
erned Government Railway Police. Railway Protection
Force (RPF) supplements the efforts of GRP to provide
better protection and security to passenger area &
passengers and for matters connected therewith. Several
incidents of robbery in trains have been reported and to
effectively control them. Following steps have been
taken by the Railways in coordination with GRP for
security of passengers in trains and at stations:ll On vulnerable and identified routes/sections, 2200
trains (on an average) are escorted by Railway
Protection Force daily in addition to 2200 trains
escorted by Government Railway Police of different
States daily.
ll Security Help Line number 182 is operational over
Indian Railways for security related assistance to
passengers in distress.
ll Through various social media platforms viz.
twitter, facebook etc., Railways are in regular touch
with passengers to enhance security and address their
security concerns.
ll Frequent announcements are made through Public
Address System to educate passengers to take
precautions against theft, snatching, drugging etc
ll An Integrated Security System (ISS) consisting of
surveillance of vulnerable stations through Close Circuit
Television (CCTV) Network, Access Control etc. has
been sanctioned to improve surveillance mechanism
over 202 railway stations.
ll CCTV cameras have been provided in 2136 coaches
(upto January, 2020) and 522 Railway stations (upto
January, 2020) for enhancing security of passengers.
ll Drives are conducted from time to time against the
entry of unauthorized persons in trains and railway
premises.

Women Engine Drivers in Railways

I

n the year, 2019-2020 (upto 29.02.2020), a total
number of 1,280 women candidates have been
empanelled for Assistant Loco Pilot (ALP) by Railway
Recruitment Boards (RRBs) against Centralized
Employment Notification (CEN) No. 01/2018.

Name of State
Andhra Pradesh
Assam
Bihar
Chandigarh
Chhattisgarh
Delhi
Gujarat
Haryana
Himachal Pradesh
Jammu and Kashmir
Jharkhand
Karnataka
Kerala
Madhya Pradesh
Maharashtra
Odisha
Puducherry
Punjab
Rajasthan
Tamil Nadu
Telangana
Tripura
Uttarakhand
Uttar Pradesh
West Bengal

Number of Women Candidates
Empanelled for ALP during
2019- 2020 (upto 29.02.2020)
131
4
122
2
41
20
5
26
2
1
70
12
145
53
117
37
2
7
71
43
33
2
8
216
110
1280
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[ RAJYA SABHA ]
Revenue Generation from Refund Policy

T

he details of fare collected on account of noncancellation of waiting list tickets during the last
five years are as under:Financial Year
2014-15
2015-16
2016-17
2017-18
2018-19

Fare collected (₹ in crore)
1677.78
1596.13
1517.92
1553.03
1636.68

The general policy of reservation and refund of fare
applicable in case of booking through computerized
Passenger Reservation system (PRS) counters of Indian
Railways and that through Indian Railway Catering and
Tourism Corporation (IRCTC) is broadly the same with
slight variations, some of which are as under:
ll Railway tickets are booked on first-come-firstserved basis online as well as through computerized
Passenger Reservation system (PRS) counters of Indian
Railways. The fare realized by Indian Railways is also
same in both the modes. However, in case of tickets
booked through IRCTC, the customer incurs nominal
convenience charges and payment gateway charges
levied by IRCTC and banks respectively.
ll Refund rules applicable on cancellation of tickets
for both the modes are also same. However, in case of
tickets booked through IRCTC, the convenience charges
and payment gateway charges levied by IRCTC are not
refunded.
ll In case of tickets booked through IRCTC if the
status of the ticket continues to remain fully waitlisted
even after the preparation of first reservation chart, then
the names of all such passengers booked on that
Passenger Name Record (PNR) are dropped from the
reservation chart. As this booking and payment is
online, the due refund of fare is credited directly to the
account from which booking transaction is done. In case
of tickets booked through physical mode at PRS counters,
the passenger has to obtain the refunds by depositing
the ticket physically within prescribed time limits.

Investment to Increase Train speed

T

he Government in August 2019, has sanctioned two
works for raising of speed to 160 kmph on existing
New Delhi- Mumbai (including Vadodara-Ahmedabad),
and New Delhi-Howrah (including Kanpur–Lucknow),
routes at a cost of ` 6806 crores and ` 6685 crores
respectively. Site survey including feasibility study of
these two projects are completed and detailed estimate,
based on actual requirement at site, are under sanction.
These two works are targeted for completion in four
years subject to availability of fund and statutory
clearances.
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Details Regarding Railway Stations

T

here are 9,274 Railway Stations (for commercial
purpose) on Indian Railways, at present. Stations
on Indian Railways have been categorized into 3 groups
i.e. Non-Suburban, Suburban and Halt. These groups
have been put in grades ranging from 1- 6 for NonSuburban station and 1-3 for Suburban and Halt
stations. The categorization of stations is reviewed every
five years.
Details of new railway stations constructed during
the financial year 2014-19 is as under:SN

Nos. of
Stations

Item

1

New Railway Stations constructed

340

2

Railway Stations Re-constructed

375

3

Railway Stations expanded

512

Total

1227

The revenue earned from commercial usage including
shops and advertisements in 2018-19 and 2019-20 (upto
January-2020) is as under:(` in crore)
Total

Receipt
from STD/
PCO
Booth

Licence
Fee from
Book
Stall

Adverti
sements
Fees

Receipt from
Car/Scooter
Car Parking
at station

0.77

6.17

223.53

211.49

441.96

2019-20 2.40
(upto
January
-2020)

4.97

231.48

166.70

405.55

Year

2018-19

There are 416 number of stations having lower than 1
lakh /year/coaching (passenger) Earnings.
Construction of new stations is a need based conti
nuous process over Indian Railways based on opera
tional requirement, commercial viability, technical fea
sibility and resource availability.

Bullet Train Projects in the Country

A

t present, Mumbai-Ahmedabad High Speed Rail
Corridor is the only sanctioned High Speed Rail
Project, which is under execution with technical and
financial assistance from Govt. of Japan. Further,
Ministry of Railways has decided to undertake Detailed
Project Report (DPR) for the following six High Speed
Rail (HSR) corridors:
l
Delhi – Varanasi
l Delhi – Ahmedabad
l
Mumbai – Nagpur
l Mumbai – Hyderabad
l
Chennai – Mysore
l Delhi – Amritsar.
The alignment for these corridors have yet not been
finalized, as the DPR study is in progress.
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Performance of Railways

I

ndian Railways constantly strive
to provide better facilities to its
vast set of customers through
proper planning and system
improvements on a continuous and
an ongoing basis depending upon
customer feedback, operational
feasibility and financial viability.
Various initiatives are taken from
time to time by different
departments of Railways to improve
customer convenience. In order to
cater to the diverse needs of
passengers, there has been a
continuous expansion of various onboard and off-board services &
facilities ensuring greater choice
and variety to the customers. Some
of the major initiatives are as
under:With respect to ticketing, the
online and offline ticketing facilities
have been continuously diversified,
augmented and proliferated to
provide services in a transparent,
accountable and user –friendly
manner.
Streamlining of Computerised
Passenger Reservation System has
been done to improve passenger
convenience.
Indian Railways have
undertaken new initiatives like
introduction of Alternate Trains
Accommodation Scheme called
‘VIKALP’ to provide confirmed
accommodation to waiting list
passengers.
Initiatives like SMS based Alerts
have been introduced to
disseminate timely information to

passengers in the event of booking,
cancellation, status up gradation,
delay etc.
Various passenger facilities/
amenities like, lifts, escalators,
toilets, battery operated vehicles,
wheel chairs, waiting rooms, Foot
over Bridge etc. are being extended
to more and more stations.
Special emphasis is being given
to improve cleanliness and hygiene
on stations by introduction of
Mechanized cleaning, awarding of
Rag picking and/or garbage
disposal contracts, proliferation of
pay and use toilets, use of CCTV for
monitoring cleanliness etc.
Railways have proliferated
discharge-less Bio-Toilets in
coaches, along with Onboard
Housekeeping services at important
trains. Certain initiatives like
‘Coach Mitra’ service, Clean Train
Station (CTS) scheme, mechanized
laundries etc are introduced for
better services in trains.
State-of-the-art Train-set Vande
Bharat services have been
introduced between New Delhi –
Varanasi and New Delhi- Shri Mata
Vaishno Devi Katra. These trains
have ultra modern features like
quick acceleration, on board
infotainment and GPS based
passenger information system,
automatic sliding doors, CCTV
cameras, retractable footsteps,
onboard Wi-Fi access, better
interiors and Zero discharge
vacuum bio toilets etc.
Various premium train services
like Humsafar, Tejas, Antyodaya,

Utkrisht Double Decker Airconditioned Yatri (UDAY),
Mahamana and coaches like Deen
Dayalu and Anubhuti, which have
upgraded interiors / exteriors and
improved passenger amenities, have
been introduced in service in
various train services over IR.
IR has also launched Project
Utkrisht in order to improve the
condition of ICF type coaches
running in Mail / Express trains.
Upgradation of 640 rakes of Mail /
Express trains has been taken up
under Project Utkrisht for
improvement in patronized train
services. Work in more than 360
rakes has already been completed
under Project Utkrisht.
Twenty four smart coaches with
ultra modern features like Smart
Public address and passenger
information system, Smart HVAC
(Heating, Ventilation and Air
Conditioning system), Smart
security and surveillance system
etc. have also been manufactured
by Modern Coach Factory / Rae
Bareli and have been inducted in
train service.
In its endeavor to provide better
and safer journey to the travelling
passengers, Indian Railways have
decided to proliferate/induct
modern Linke Hofmann
Busch(LHB) coaches and convert
trains operating with conventional
coaches by LHB coaches, in a
phased manner. Presently, 531 pairs
of trains on Indian Railways
System are being operated with
LHB coaches.

Utkrisht Double
Decker Airconditioned
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LHB Coaches

LED lights have been provided
for better illumination in the
coaches and provision has been
made for cushioned seats with
stainless steel frame in First Class
and polycarbonate seats with
stainless steel frames in Second
Class in newly manufactured EMU
coaches.

More mobile charging points
have been provided in General,
Sleeper and Air Conditioned
coaches.

Air-conditioned EMU services
have been introduced on Western
Railway and Central Railway.
Closed Circuit Television (CCTV)
and Emergency-Talk Button have
also been installed in EMU trains.
1010 End on Generation(EoG)
trains have been converted to Head
on Generation (HoG) trains which
will reduce noise and air pollution
at stations and in trains. It is also
expected to significantly reduce the
diesel used in power cars.
Slow moving passenger trains
are replaced with Mainline
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Electrical Multiple Unit (MEMU)
trains. It will ensure better
acceleration and deceleration of
trains. Various system improvements
for freight services like comput
erization of Parcel service through
Parcel Management system, Electr
onic registration of demand (e-RD),
paperless Electronic Transmission
of Railway Receipt (eT-RR) and
digital payments through Debit/
Credit card using POS machine
along with other online facilities
have been implemented.
Catering services are provided to
passengers on trains and at stations
through Pantry Cars, Train Side
Vending, e-Catering and Static
Units at en-route stations.
In order to provide hygienic and
quality drinking water to
passengers, approximately 10 lakh
litres of Rail Neer (Packaged
Drinking Water) is being supplied
to passengers on Indian Railways
per day. In addition, 1804 Water
Vending Machines(WVMs) have
been installed at 642 stations
across the country to provide
drinking water of prescribed
standards at affordable rates.

Items of passenger convenience
viz. books/magazines/ newspaper,
medicines, chains, locks, toiletries,
non-pharmacy items like dry/spray
milk powder, PAD items

(Proprietary Article Depot),
PDW(Packaged Drinking Water)
etc. are sold through Multi-Purpose
Stalls at Railway Stations.
Changes in system improvements
for provision of better services and
facilities in the Railways is a
continuous and ongoing process.
Modernization of Indian
Railways is a need based
continuous process subject to
operational requirement,
commercial viability, technical
feasibility and resource availability.
In order to modernize, Indian
Railway has undertaken number of
initiatives for infrastructure and
capacity creation, multitracking of
tracks, construction of Eastern
Dedicated Freight Corridor (EDFC)
and Western Dedicated Freight
Corridor (WDFC) (1856 km EDFC
from Ludhiana to Dankuni and
1504 km WDFC from Jawaharlal
Nehru Port to Dadri), 100 percent
electrification of Broad Gauge (BG)
tracks, modern signaling,
introduction of Automatic Train
Protection, speed raising on
existing tracks, introduction of
modern high acceleration
EMU(Electrical Multiple Units)/
MEMU(Mainline Electric Multiple
Units)/Vande Bharat Trains,
redevelopment of Railway Stations,
improved wagon and coaching
stock, high hourse power
locomotives etc.
The contribution of Railways, in
terms of GDP, to the country's
economy as per the latest data
made available by the Ministry of
Statistics and Programme
Implementation for the financial
year 2018-19 is 0.7%. In absolute
terms, in the financial year 2018-19,
the Railway's contribution is ` 1.24
lakh crores out of the Total Gross
Value Added of ` 171.40 lakh crores
by the different sectors of the
Indian economy at current basic
prices.
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Amenities under Sugamya Bharat Abhiyan in Railways

I

ndian Railways is committed to make its railways
stations and trains accessible for Persons with
Disabilities (Divyangjan) as part of “Sugamya Bharat
Mission” or Accessible India Campaign of Government
of India. Improvement/ augmentation of amenities
including those for differently abled passengers
Divyangjan is a continuous process at Railway stations.
Recently in February, 2020 the guidelines for
accessibility of Railways have been circulated for
implementation over Indian railways. As per these
guidelines, Indian Railways endeavor to provide
comprehensive facilities and services to Divyangjan
which inter-alia include an easy use of information
system, accessible infrastructure, various concession to
passengers travelling on Divyangjan concession Tickets,
Human Assistance, Wheel Chairs, Signages, etc.
Railways also aim to make the railway coaches and
stations accessible by retrofitting the existing
infrastructure as well as integration of accessibility in
new infrastructure for planning at design stage itself.
The following facilities have been provided at railway
stations for Persons with Disabilities (Divyangjan):Facility for Persons with Disabilities
(Divyangjan)

Approximate
number of stations,
where facility provided

Standard ramp for barrier free entry

3702

Earmarking at least two parking lots

2055

Non-slippery walk-way from parking lot to
station building

2110

Signages of appropriate visibility

1779

At least one drinking water tap suitable for
use by Persons with Disabilities
(Divyangjan)

2843

At least one toilet (on the ground floor)

3869

May I help you booth

1325

Engraving on edges of platforms

1940

Provision of facility for inter-platform
transfer

1290

In order to facilitate easy movement of elderly, sick
and differently abled passengers (Divyangjan) and for
smooth access to platforms of major railway stations

and for ease of movement, lifts are being provided as
part of ‘Sugamya Bharat Abhiyaan’. So far, 567 lifts at
243 stations have been provided over Indian Railways.
All commercial frontline staff are given special
training on passenger amenities wherein training on
special facilities provided for Physically Challenged
persons and provision of wheel chair are given. Zonal
Railways have been instructed to provide one
wheelchair per platform and in case of island platforms,
one wheel chair per two platforms at all erstwhile A-1
and A category stations.
Yatri Mitra Sewa has also been introduced at major
railway stations for enabling passengers to book wheel
chairs services cum porter services free of cost through
NGOs, Charitable Trust, PSUs etc under CSR and
responsibility of providing this facility has been
entrusted with IRCTC. In case of lack of response from
NGOs, Charitable Trust, PSUs etc., this service may be
arranged on payment basis through a service provider
or on it own. Passengers can book cab/coach & porter
service online through IRCTC portal www.irctc.co.in.
The facility is available at Chandigarh, Gaya, Guntur,
Howrah, Jaipur, Lucknow, Lucknow Jn., Madurai, New
Delhi, Delhi Jn., Hazrat Nizamuddin, Delhi Safdarjung,
Anand Vihar, Delhi Cantt., Delhi Sarai Rohilla,
Tirupati and Vijaywada.
Powers have been delegated to DRMs to decide the
provision of Battery Operated Vehicles (BOVs) at station
on merit – whether free of cost through commercial
publicity route or through ‘user pays’ route. At the
Divisional level, Chief Travelling Ticket Inspectors/Incharges (CTTI/ICs), Station Managers (SMRs) and
concerned Commercial Inspectors are directed to
perform duty as a disability Inspector for providing
assistance to Persons with Disabilities.
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Bio-Toilets in Indian Railways

T

o eliminate the previously open discharge toilet
system, zero discharge Bio-toilet system with
ventilation has been adopted for coaches of Indian
Railways. This was conceptualized during the year
2006. Further, the design has been evolved alongwith
DRDE (Defence Research Development Establishment)
after adequate trials and the same has been proliferated
in coaches with minor modifications as per requirement
Initially complaints regarding choking of bio toilets
in coaches were investigated and it was found that it
was largely due to passengers throwing non Biodegradable items like plastic bottles, huggies, tea cups,
papers / polythene bags, napkin etc. in the toilet pans
because of their unawareness about the provision of
Bio-toilets in respective coaches which were resulting in
choking and foul smell. Accordingly, various steps were
taken by Railway over the period of time for
improvement. Some are enumerated as below:
ll
Display of instructions in coaches to spread
awareness among passengers.
ll
Stickers/stainless steel plates were pasted/fitted on
lavatory doors and inside coach lavatory to inform the
passenger about installation of Bio-toilet and about its
proper use and not to throw any waste material like
bottles etc in lavatory pans.
ll
The original design of Bio toilets of coach were
fitted with P-trap. Subsequently the design was changed
to S trap.
ll
Regular announcement over PA system on stations
are also being done.
ll
To eliminate foul smell, Venturi type toilet
ventilation systems are being provided in coach toilets.
ll
To further address the issue of the foul smell in
coach toilets and remove waste from toilet pan to Biotank, Bio-Vacuum toilet systems have been developed
and are being fitted/retrofitted in coaches.
ll
On Board Housekeeping Staff (OBHS) have been
sensitized to make the toilet clean and to remove
chocking enroute.
ll
Rail Madad, a sole Indian Railway portal is
working for passenger grievance redressal. The
complaints received through this portal related to Bio
Toilet are being timely resolved.
88 Numbers of Railway Stations have been provided
with Bio-Toilets on Indian Railways.
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Setting up of Railway Development Autority

G

overnment has approved the constitution of Rail
Development Authority (RDA) in April, 2017. The
role/mandate of RDA inter-alia includes providing expert
advice to Government to make informed decision on:ll Pricing of services commensurate with costs;
ll Measures for enhancement of non-fare Revenue;
ll Protection of consumer interests, by ensuring quality
of service and cost optimization;
ll Promoting competition, efficiency and economy;
ll Encouraging market development and participation
of stakeholders in the rail sector and for ensuring a fair
deal to the stakeholders and customers;
ll Creating positive environment for investment;
ll Promoting efficient allocation of resources in the Sector;
ll Benchmarking of service standards against
international norms and specify and enforce standards
with respect to the quality, continuity and reliability of
services provided them;
ll Providing framework for non-discriminatory open
access to the Dedicated Freight Corridor (DFC)
infrastructure and others in future;
ll Suggesting measures to absorb new technologies for
achieving desired efficiency and performance standards;
and
ll Suggesting measures for human resource
development to achieve any of its stated objectives.
To enhance Non-Fare Revenue (NFR), Indian
Railways have issued policies on Commercial Publicity
for Mobile Assets, Out of Home Advertising, Rail
Display Network, Unsolicited proposals and Content on
Demand. Further, to enhance NFR earnings full powers
have been delegated to General Managers of Zonal
Railways who may further sub-delegate the powers to
Divisional Railway Managers/Additional Railway
Managers, if required. To mobilise Non Fare revenue
from land resources of Railways, commercial
development of vacant railway land not required for
immediate operational needs, is being done through
Rail Land Development Authority (RLDA).
Performance on NFR is reviewed on periodical basis.
In order to enhance efficiency and performance
standards of Indian Railways and also to assign greater
accountability, Memorandum of Understanding (MOU)
is being signed between Railway Board and each Zonal
Railway/Production Units (PUs) in the beginning of the
Financial Year. Under these MOUs, all the Zonal
Railways/PUs, undertake to achieve the targets for Key
Performance Indicators (KPIs) given in the MOU. These
KPIs inter-alia cover operational and financial
performance, infrastructure creation works, capacity
utilization, asset maintenance and reliability. Similarly,
KPIs relating with efficiency and performance
standards are also given to Divisions by Zonal Railways.
The performance is evaluated and monitored regu
larly through monthly review meetings. Issues and
constraints faced by Zones/ Production Units regarding
performance are also addressed regularly.

COVID NEWS

Central Railway, Mumbai Division – ‘Saviour’ to Many by Reaching Life Saving
Medicines

I

ndian Railways is playing a proactive role in the lives
of many needy patients & a vital role in transporting
the most essential medicines and equipments across
India during this time of Global crisis due to Corona
virus Pandemic. Railways have received appreciation
and accolades for their spontaneous and proactive
action in reaching the life saving medicines on time to
many patients as well as for providing innovative
solutions like online payment facility for Parcel booking
ensuring seamless transport of medicines and PPE
equipments.

On 12th May 2020, Mr. Sushil Padi tweeted thanking
Indian Railways for handing over the medicines to his
father in Solapur from Mumbai within 24 hours of his
request. At the same time in another tweet mentioned
“Thanks to Railways for the quick response and special
mention for Mr. Jitendra Mishra and Uttam Das
(CSMT parcel office) for their extraordinary support”.
Mr. Sushil Padi’s father was a Naval Employee ailing
from Blood Cancer went to his native place at Solapur
but couldn’t come back due to the enforcement of
Lockdown. Having understood the essential medicine
required by his father for the treatment of Blood Cancer
was fast exhausting, Mr. Sushil Padi sought help by
tweeting to @Central_Railway twitter handle, which
was quickly forwarded to @drmmumbaicr.
Immediately, on understanding the urgency of the
situation the team Mumbai division, acted upon it.
Commercial Inspector (Parcel) Mr. Jitendra Mishra coordinated with Parcel Clerk Mr. Uttam Das to send
medicines to the residence of Mr. Padi. That parcel was
quickly transported to Solapur through the scheduled
special Parcel train to make the medicine available to
the needy Patient. Mr. Sushil Padi was marveled at the
way Railways have quickly acted upon it and thanked
Railways for the quick response and
delivering the medicine within 24
hours.
On 6th May 2020, Mr. Suraj Pawar
tweeted “Thanks Indian Railway &
Konkan Railway for helping us in this
situation. Specially thanks to parcel
department staff and CSMT
Commecial Inspector Mr. Jitendra
Mishraji for your active
cooperation!!!”. Prior to that Mr. Suraj
Pawar tweeted seeking info on Parcel
Train to Vaibhavwadi to send an
urgent Cancer medicine for his aunt, a
Tata Hospital cancer patient residing
at Vaibhavwadi. Having got the
medicine from Tata Hospital, Mr.
Suraj was wondering how to reach

this medicine to his ailing
Indian Railways
aunt, then he enquired on
helping ‘Out of
twitter about the parcel
the way’ &
trains. On receiving the
serving patients
tweet, Indian Railways
during this
twitter handle @
Lockdown.
RailwaySeva immediately
obtained the mobile no. &
registered in RailMadad. On receiving the message,
Central Railway Mumbai Division Parcel Office,
Commercial Inspector already a savior of many during
this lockdown period spontaneously acted on it and
found 00933 Okha – Ernakulam Parcel train passing
through Konkan region but doesn’t stop at
Vaibhavwadi. He immediately coordinated with
Konkan Railway Control office to give an unscheduled
halt at Vaibhavwadi to the said Parcel Train to deliver
the life saving medicine. Thus, the medicine has reached
Suraj Pawar’s aunt, a Cancer patient surviving on
medicines.
Similarly, Central Railway during the course of this
lockdown has quenched the thirst of survival of many
ailing patients by providing help in a most
unconventional way and earned praises. One Mr. Pratik
was helped in a most dramatic manner by the
Commercial Inspector, Jitendra Mishra to reach the
medicine for a heart patient father at Chiplun by
obtaining a unscheduled halt to a Goods Train. Mr.
Pratik mentioned in his thanking message to Mr.
Mishra “Marte dum tak yaad rakhunga”. These words
symbolises the sense of gratitude, citizens of India have
towards Indian Railways and its employees.

Issued by Public Relations Department, Central Railway,
Chhatrapati Shivaji Maharaj Terminus Mumbai.
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Central Railway & India Post Join Hands for the First and Last Mile Connectivity

I

n current situation of COVID-19 lockdown,
individuals and commercial establishments are
finding it difficult to move their large size consignments
containing the essential and other items. Speed Post
service is being widely used by a large number of public
for sending their parcels. However, for consignments in

highway weight slabs, the customers find it difficult to
transport these items to the Post offices for booking.
Keeping in view the special parcel trains being
operated by the Central Railway, the Central Railway
and Maharashtra Postal Circle decided to synergise the
capabilities of India Post and Indian Railways within
Maharashtra State by offering India Post Railway Parcel
Service w.e.f. 15/05/2020.
To begin with, India Post Railway Parcel Service
shall be available from and between Mumbai, Pune and
Nagpur stations, to be extended to other stations later.
India Post shall pick up the consignments from the
premises of the customers and deliver to the consignee
at destination through special parcel trains being
operated by the Central Railway and Postal Mail Motor
Service. This service enables the customers to avail
transportation of the consignments at economical rate
and with door service facility. This marks further
diversification of postal services into the logistics
segment in a bigger way since this scheme is economical
for larger consignments of two quintals or more. This
also underscores the coming together of Indian
Railways, started in 1853, and India Post, started in 1854,
to offer convenience and value to customers.

North Central Railway Extends Helping Hands to all Stakeholders like Porters,
Contractual Staff etc.

I

ndian Railways are one of the world’s largest
organization serving under single management. The
organization supports crores of livelihood directly and
indirectly across the nation. North Central Railway
being its integral part not only serves the critical routes
of IR, but also shares this social responsibility. Besides
regular employees and customers there are many other
stakeholders like, contract labors, outsourced staff, Yatri
Sahayaks, coolies or licensed porters etc. During the
current scenario when the entire nation is fighting
against the Pandemic COVID-19 and undergoing the
nationwide lockdown, North Central Railway has
extended the supporting hand to these less privileged
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partners, who in normal days earn their livelihood
through the services they deliver to Railways or to its
customers. Shri Rajiv Chaudhry, General Manager,
North Central Railway has directed all the departments
& divisions to lend all possible help to these no less
important IR family members. The few steps taken to
reduce their hardships are as following:ll The Railway officers and staff are providing ration
to licensed porters at various stations like, the coolies
stationed at Aligarh railway station of Prayagraj
Division were provided ration kits each carrying 5Kg
wheat floor, 1Kg pulses, 1 Kg salt and 1 Kg of potato.
Similar exercise is being undertaken at other major
stations on North Central Railway.
ll The Yatri Sahayaks/Coolies living in the vicinity of
railway stations are being provided with the food
packets prepared by RPF, IRCTC base kitchen or other
collective efforts of various departments.
ll Uttar Pradesh Government has announced ` 1000
as financial aid to all labourers in the state. All the
three divisions of NCR – Agra Jhansi and Prayagraj
have prepared/preparing the list of porters with
requisite documents like Aadhar and bank account
details. Agra division has 117 porters at different
stations of Agra and 107 at Mathura. These porters of
Agra division have already received payment of this
support amount in their accounts after submission of

COVID NEWS
requisite documents. Both Prayagraj and Jhansi
divisions have compiled list of porter with requisite
details and submitted to state government and financial
aid of ` 1000 has started coming to beneficiary account
in these divisions too.
ll To reduce the hardships and to protect the interests
of contractual and outsourced staff engaged in providing
services such as On Board House Keeping services
(OBHS) in trains, sanitation, pantry cars, stations, offices
and other commercial activities, Ministry of Railways
has already decided that such staff will be treated ‘on
duty’ and be paid accordingly till the expiry of suspen

sion of services/lockdown or as advised by Central Govt
in this regard. This is applicable on contracts awarded
on manpower basis. For contracts awarded on lumpsum
basis (i.e. not on manpower basis), maximum payment
which may be made shall be limited to 70% of the con
tract value. Railway Board has issued necessary instru
ctions to Zonal Railways to ensure that the contractual
staff and outsourced employees are not retrenched due
to the suspension of services/lockdown. According to
Shri Rajiv Chaudhry GM/NCR & NR “These support
staff are the integral part of Railway working, and it is
our duty to help them in this difficult time.”

North Central Railway on the Forefront to Safeguard Country from COVID-19

N

orth Central Railway employees from all three
divisions and HQ office have worked tirelessly to
keep alive the Railways’ commitment of social service by
selflessly and voluntarily providing hot cooked meals to
needy people after the lockdown due to COVID-19.
North Central Railway has been providing cooked food
with paper plates or in food packets through RPF,
Scouts & Guide, IRCTC base kitchen and many
collective efforts from employees from all department.
With these efforts NCR could serve more than 40000
meals during lockdown as per following details:

More than 40,000 free cooked meals distributed to
needy persons by North Central Railway
In a bid to mitigate the pandemic, North Central
Railway has produced about one Lakh reusable face
masks and more than 5000 litres hand sanitizer
Helplines (138 & 139) can also be used for any query
or assistance related to parcel booking

Approximate Meals served to needy persons during lockdown
Division /
Meals served on
Cumulative meals
HQX
11.04.20
served (In nos.)
Prayagraj

977

12616

Jhansi
Agra
NCR HQ

25
2356
250

1982
28269
1500
44367

Total

In continuation of the measures taken to prevent the
spread of COVID-19, North Central Railway is making
all out efforts to supplement the health care initiatives
of Government of India. In this direction North Central
Railway is producing reusable face masks and sanitizer
in-house in all its divisions and workshops. North
Central Railway inhouse production till 11th April 2020
is as under:
Division/
Workshop
Prayagraj
Jhansi
Agra
Jhansi wagon
repair shop
Coach midlife
rehabilitation
shop Jhansi
Total

Inhouse mask
Inhouse sanitizer
production (Nos)
production (in Lts)
On 11 April,
11 April,
Cumulative
Cumulative
2020
2020
5000
76397
0
3165
800
10135
0
600
270
9301
0
1332
3651
590
200
500
3050
0
6270

0
0

102534

500

5687

In order to assist railway users, other citizens and
help resolve issues in freight operations etc., North

North Central Railway on the forefront to
safeguard Country from COVID-19

Central Railway has upscaled the helpline facilities after
declaration of Lockdown. Timely response of all queries
coming on 139 & 138 is being ensured and monitored by
maintaining detailed log of each query and response.
Very high priority is accorded to any query or assistance
sought through 139 &138 for booking of parcel or any
related issue so as supply of essential goods is main
tained during lockdown. Calls received on Helpline 138
are geo-fenced i.e calls land on the nearest Railway
Divisional Control Office (manned round-the-clock by
Railway personnel well-versed in local language and
familiar with local issues) as per the location of the
caller. This ensures that callers receive information and
guidance in the language that they are comfortable
speaking. Following commercial control numbers of
divisions can also be used for any assistance related to
parcel booking : Prayagraj Division - 9794837343,
9794837285, Agra Division - 9760537860, Jhansi
Division - 9794831208, 05102446066.
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Arrangements and Plan of Action on North Central Railway to Sustain and Upscale
Essential Goods and Parcel Services in Extended Lockdown Period till 3rd May 2020

I

n continuation of the measures
Reusable face covers
Sanitizer
taken in the wake of COVID-19, it
Inhouse mask
Inhouse sanitizer
Procured
Procured
Division/
production (Nos)
production (in Lts)
from
Total
from
Total
Workshop
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North Central Railway Transporting Even a Single Packet of Parcel to
Avoid any Crisis of Essential Goods

D

uring the lockdown period which has already
entered into 3rd week Indian Railways has been
continuing and upscaling goods trains movement across
the length and breadth of the country besides
introducing as many 109 timetabled parcel trains on as
many as 58 routes to ensure that adequate supply of
each essential commodity is ensured in every part of
India. North Central Railway which plays a very
important role in connecting North with East, West and
South through mobility of trains on its network has also
made elaborate arrangements and geared up to
transport even a single packet of parcel through
available goods and parcel trains. Besides discharging
its professional duty of National Transporter, North
Central Railway is also standing shoulder to shoulder
with fellow Indians towards its social responsibility.
Salient details are as under:
ll Of total approx. 200 goods trains operating daily
on North Central Railway during lockdown
approximately 30-35 trains are exclusively carrying food
grain, salt, sugar, edible oil and fertilizer besides bulk
transportation of other important items like coal,
petroleum, LPG etc in balance freight trains. On an
average 02 food grain rakes are unloaded daily over
NCR to ensure adequate availability of edibles.
ll Amidst suspension of passenger services during
lockdown, Indian Railway has introduced timetabled
parcel trains for facilitating transportation of essential
items like medicines, foods etc. in small and medium
quantity. Of total 109 timetabled services introduced on
58 routes of Indian Railways, 17 services are catering to
various stations of NCR while one daily pair of service
between Prayagraj and Jhansi is introduced by North
Central Railway. During ongoing lockdown, North
Central Railway is ensuring that even a single packet of
parcel is booked and transported through its system.
This can be gauged from the fact that Railway, which
normally discourage piecemeal transportation is
Running one coach parcel trains between PrayagrarajJhansi on daily basis till 14.04.20. Although cost of
operating this parcel train no. 00435/00436 with just
one SLR and utilizing same locomotive and other
operational inputs which otherwise are used for full
train load is much more costly than the value of parcel
being booked yet North Central Railway is committed
to sustain and increase parcel services in discharge of
its duty as National Transporter. With this motto to
serve the country, parcel stations on NCR transected
2.171 Tonnes of parcel on 10.04.20 for insignificant
booking amount of ` 7751. Detail of timetabled parcel
services which are available during lockdown are
enclosed with this release.
ll Besides contribution of one day salary by all

North Central Railway transporting even a single packet of
parcel to avoid any crisis of essential goods

employees of North Central Railway amounting to more
than ` 7.3 crores, many individual and collective efforts
are being made by all three divisions and HQ office to
serve food / ration etc. to needy and poor during the
lockdown. To further strengthen this noble cause, North
Central Railway HQ has created COVID-19 fund with
the primary objective to provide relief to needy and
helpless people affected due to the lockdown. Voluntary
contributions to the tune of ` 7,16,000 have been
received so far from officers and staff of various
departments posted in HQ office Subedarganj. Similar
funds have also been created by Prayagraj, Jhansi and
Agra divisions to provide relief to the needy persons.
ll As per the directions of GM NCR and NR Shri
Rajiv Chaudhry, Divisional Funds have already been
augmented by the contributions from NCR HQ
COVID19 FUND to the tune of ` 1,50,000 to Prayagraj
division and ` 75,000 each to Jhansi and Agra
divisions. Further contribution to divisional funds will
continue which will substantially augment the following
efforts of divisions:
Approximate Meals served to needy persons during
lockdown:
Division

Meals served on
10.04.20

Prayagraj
Jhansi
Agra
Total

1040
28
2245

Cumulative
meals served
(In nos.)
11639
1957
26004
39600
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SER Manufactured PPE Kits to Fight against Covid-19 Pandemic

A

s a part of its
preparedness to
control the spread of
COVID-19, South
Eastern Railway has been
manufacturing Personal
Protective Equipment
(PPE ) Kits for
supporting of railway
doctors, paramedical
staff, nurses, other health
care personnel and
frontline employees.
These PPE Kits are being
manufactured mainly at
Kharagpur Workshop
and Kharagpur Division
of South Eastern Railway.
The PPE Kits include
Face Cover, Eye Shield,
NS-95 Mask, Coverall Gown with Hood, Shoe Cover,
Gloves etc.
Kharagpur Workshop has manufactured 1340 PPE
Kits while Kharagpur Division has produced 1300 PPE
Kits till 13th May 2020. South Eastern Railway, in total,
has till 13th May manufactured 2640 Personal
Protective Equipment Kits. The entire manufacturing
process is undertaken as per the approved Quality
Assurance Plan .The Design and materials are certified
from DRDE, Gwalior. The material used is non-woven
polypropylene barrier fabric which is impermeable to
blood and bodily fluids. Not only the stitching is to be
seamless but it requires special tape and taping
machine to cover the stitching with tape. After
stitching, the PPE Kits are sealed in plastic bags with
markings of size, serial number and date of
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manufacturing.
Before starting of work, the workplace is cleaned and
sanitized. The workmen are screened for any symptoms
of COVID-19 and are allowed to start work after hand
washing. They are maintaining social distancing in
workplace and are counseled to use hand sanitizer at
frequent intervals. SER is venturing in this In-house
Production of PPE Kits which requires extreme care.
The artisan and technicians involved in production of
PPE Kits have been kept in separate workplace to avoid
cross contamination.
SER has put its all out efforts to produce high quality
PPE Kits which are equivalent to the best available PPE
Kit. Railway technicians have been motivated to make
these PPE Kits to deal with this health crisis in the
wake of COVID-19.
This apart, huge Inhouse production of face
masks and hand
sanitizer are being done
at all Divisions and
Kharagpur Workshop of
South Eastern Railway.
RPF personnel of SER,
South Eastern Railway
Women’s Welfare
Organization
(SERWWO) and SER
Bharat Scouts & Guides
have also joined hands in
production of these kind
of protective items for
usages of railway men
and their family
members to contain the
spread of pandemic
Coronavirus.
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NF’s Fight Against Corona
NFR’s endeavour to provide help to the common masses
and to boost the economy
During the Nationwide lockdown period, Railways
have demonstrated agility and ingenuity to cater to
completely new requirements that arose in India’s fight
against COVID-19. As the situation being faced is an
unprecedented one, the requirements are also of a
unique kind. However, there was the challenge of
uninterrupted supply of essential commodities like rice,
wheat, vegetables, milk, medicine, fruits, petroleum
products etc. not only to the doorsteps of crores of
people of our country but also to Corona Warriors like
Doctor, nurse, policemen etc. so that they can effectively
fight against this dark chapter of mankind. Besides,
there was a challenge to provide PPE kits, blood sample
etc. in the areas where these were needed. Indian
Railway has played a significant role in providing its
services for transportation of these essential
commodities and lifesaving drugs and medical
equipments even beyond this region. There are even
cases when a blood sample of a patient was transported
from Dibrugarh to Guwahati so that his Doctor may
decide his further treatment based on Blood Report of
the Guwahati based NABH accredited laboratory.
Northeast Frontier Railway has already operated
more than 750 nos.of inbound freight trains during the
lockdown period w.e.f. 25th March’2020. These inbound
freight trains were unloaded at Jorhat, New Tinsukia,
Dibrugarh, Dimapur, New Guwahati, Azara, Changsari,
Barpeta Road, Harmuti, New Cooch Behar, New
Jalpaiguri, Katihar and various other locations.

Similarly more than 100 nos. of Parcel Special trains
arriving at Guwahati, New Guwahati, Azara, Changsari,
Agartala & New Tinsukia from major industrial hubs
situated in Delhi, Mumbai, Nagpur, Bangalore and
Kolkata Area were unloaded for quick distribution of
essential commodities to remote markets to provide
relief to the public. In order to ensure hassle-free
booking and delivery of Parcel & freight consignments,
all Railway Officials at every level were put into the job
so that wheels of rail never stopped. Northeast Frontier
Railway achieved to deliver such a huge quantity of
essential commodity with just mandatory skeleton staff.
These inbound Parcel Express trains carried essential
commodities like Milk, various Milk Products,
Medicine, Mask, Personal Protection Equipment,
Sanitizer for hospital uses, and Sanitizer for Personal
Use, Maggi and other Nestle products, fresh fruits,
Baby foods, Amul Taza, Amul Ghee etc. to this region.
NFR has also played a pivotal role in ensuring the
availability of essential commodities and medical
equipment in this region at this hour of crisis. NFR has
operated a few Covid-19 Parcel Special Trains viz – 1)
Guwahati – Agartala & back, 2) Guwahati – Dibrugarh
& back, 3) Guwahati – Mandipathar & back, 4)
Guwahati – Howarh & back, 5) Guwahati – New
Jalpaiguri & back in recent times. This is to ensure that
various producers of this region can avail of the
transportation facility amidst a nationwide lockdown
period. Due to this endeavour, NFR has been able to
transport more than 600 ton of material containing
sanitizer, mask, medicine, blood sample bags, other
goods etc. These Parcel Special
Services rendered by the Indian
Railway are not only ensuring the
availability of essential commodities
across the country but also playing a
pivotal role in the fight against
Covid-19 with support to the growth
of our economy.

Unloading of food - grain loaded freight trains at NFR stations

NFR provides more than 1.4 lakh free
meals to needy persons during
lockdown
As part of the all-out effort to
contain the spread of COVID-19,
NFR is continuing with its
humanitarian efforts of providing free
meals to the poorer section of the
society. Normally these sections of the
society lack various means to cope
with the lockdown situation. These
are in addition to supplement the
health care initiatives of Government
of India by in-house production of
Masks and Hand Sanitizer. In NFR
areas, free cooked meals and
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Providing free meals to needy people

uncooked rations were provided to about 1.4 lakhs
needy people. As part of the mission to help the needy
people, IRCTC provided nearly 54000 free meals till
18.5.2020 and other agencies provided about 90000
free meals to needy people in NFR area, which were
distributed by RPF or other railway officials by
maintaining social distancing even beyond the station
vicinity to cater to the food requirements of needy
people in areas surrounding the railway stations.
The global pandemic has created unprecedented
situations leaving a large number of people vulnerable
to hunger. Those worst hit by this pandemic and
lockdown are stranded persons, daily wage labourers,
migrants, coolies, homeless, the poor and many who
form the floating population. Distribution of food is
being done with the help of RPF, commercial and other
departments of Railways, State Governments, District
administrations and NGOs, even beyond the station
vicinity to cater to the food requirements of needy
people in areas surrounding the railway stations.
NFR has transported more than 100 rakes of Coal, POL
and Cement for use in various sectors
Fulfilling its commitment to ensure availability of
important raw material and fuel through its freight
train services to meet the requirements of the power,
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transport and key infrastructure sectors during the
nationwide lock down, NFR has transported huge
quantity of Cement, Coal and POL products to every
nook & corner within its jurisdiction apart from power
houses located in various states.
Due to relentless operations of Railways, all power
plants and Petroleum depots have comfortable stock
with them inspite of COVID-19 related nationwide lock
down.
During the lockdown period from 25th March to 30th
April 2020, NFR transported 36 rakes of POL for
unloading at various states within its area. 6(six) such
POL rakes were unloaded at the Ramnagar IOC siding
of Tripura to meet the requirement of that state. 4(four)
rakes were unloaded at Patharkhola IOC sidings near
Lumding, 2(two) POL rake was unloaded at Gumto
siding of Arunachal Pradesh, 6(six) POL rakes were
unloaded at New Guwahati and 7(seven) POL rakes
were unloaded at the Bharmaputra Cracker Polimar
Ltd, Dibrugarh. 10(ten) such POL rakes were unloaded
at New Jalpaiguri and 2(two) at Malda Court stations.
Similarly, 6(six) rakes of cement were unloaded at
New Guwahati, 5(five) rakes in Barpeta, 2(two) rakes
each at New Tinsukia, Dekargaon and Harmuti
stations. And 1(one) rake each at Silapathar, Dibrugarh
and Haibargaon stations to fulfil the requirement of
cement for constructions related works in nearby areas.
4(four) rakes of cement were unloaded at Bathnaha,
3(three) rakes at Purnea, 2(two) rakes at Kishanganj
and 1(one) rake at Katihar to meet the need of local
areas. 2(two) rakes of cement were also unloaded at
Dalkhola and 1(one) rake at New Jalpaiguri of West
Bengal.
Moreover, NFR also carried 67 coal loaded rakes
from various parts of the country, which includes 55
rakes of coal for thermal power house at Salakati,
Assam and 12(twelve) rakes at other locations for
industries which uses coal for other purposes.
It is needless to say that this effort of NFR helped in
avoiding the scarcity of essential POL products in all the
states within its jurisdiction apart from helping the
construction activities and keeping the thermal power
houses and other allied industries in running conditions
to keep the wheels of the economy moving in this
critical period.
Parcel special trains of NFR helping small farmer &
producer
Transportation of essential items like medical
supplies, medical equipment, food, etc in small parcel
sizes is very important during the lockdown in the wake
of COVID-19. In order to fulfill in this vital need,
Indian Railways has made railway parcel vans available
for quick mass transportation by traders, E-Commerce
entities, and other customers including State
governments.
NFR is also running time-tabled parcel trains in
Guwahati - New Jalpaiguri, Guwahati - Agartala,
Guwahati - Dibrugarh, Guwahati - Mendipathar and

COVID NEWS
transported to Secunderabad from
Guwahati in COVID Parcel Special
train 7.5.2020.
20 stations in NFR identified for
placement of COVID Care centers
Ministry of Railways has
converted its 5231 coaches as COVID
Care Centers. The Coaches can be
used for very mild cases that can be
clinically assigned to the COVID
Care centers as per guidelines issued
by MoHFW. These coaches can be
used in areas where the State has
exhausted the facilities and needs to
augment capacities for isolation of
both suspects and confirmed COVID
cases.
Sustaining the fight against
Covid-19, Indian Railways is making
an all-out effort to supplement the
health care efforts of the Government
of India. Indian Railways has geared
up to provide its 5231 COVID Care
Fresh produce by small farmers of Arunachal Pradesh, Nagaland, Assam are being
Centers to the State. Zonal Railways
loaded in COVID Parcel Spl train
has converted these coaches for
quarantine facilities.
other routes to transport essentials and other items for
Out of 215 stations, Railways will provide healthcare
various NE states. These parcel trains have also come to
facilities in 85 stations. In 130 stations, States can
the rescue of small farmers and growers who are now
request for COVID care coaches only if they agree to
availing the parcel train facility to transport their
provide staff and essential medicines that may be
produces to nearby bigger markets and earning profits.
required. Indian Railways has kept 158 stations ready
Otherwise, all of their produces would have perished
due to lack to transport mode due to lockdown.
NFR is also stopping these parcel trains at various
small stations so that local producers, farmers or
growers who are in need can transport a small quantity
of items. Materials for loading are now coming from
various self-help groups comprising villagers and actual
growers without the involvement of any middlemen.
Commodities like green ginger, fresh lemon, fresh betel
nuts, organic tea, organic ginger etc are being loaded
from many small roadside stations with no previous
record of such loading. While gingers and lemons were
mainly booked by farmers from Arunachal Pradesh,
fresh betel nuts were booked by the farmers of
Nagaland. Farmers from the Tinsukia area mainly
booked tea and other items. By allowing such stoppages
of the parcel trains, NFR has captured the market for
transportation of new commodities through railways;
and poor farmers and producers of various remote
states are also able to earn significant amounts by
selling theirs produces in bigger cities easily. Items like
organic ginger, organic tea, and lemon are of high
demand and going to places like New Delhi,
Secunderabad etc.
About 83 tons of such items were loaded on 7.5.2020
in the Dibrugarh - Guwahati Kissan COVID Parcel
Special train. Another 22890 kgs of organic turmeric
NFR coach is ready as COVID care center.
having high medicinal value were loaded and
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with watering and charging facility and 58 stations with
watering facility for these COVID Care centers.
In the NFR area, these coaches are ready for
placement at 20(twenty) nominated stations, viz.
Agartala, Alipurduar Jn, Ambasa, Badarpur,
Dibrugarh, Guwahati, Kamakhya, Katihar, Lumding,
New Bongaigaon, New Cooch Behar, New Jalpaiguri,
New Tinsukia, Rangapara North, Rangiya, Silchar,
Mariani, Murkongselek, New Alipurduar and Siliguri
stations as and when such requests are received.
The guidelines issued by MoHWF regarding the use
of such coaches will be strictly followed upon by both
the Railway and State Govt authorities.
Two Passenger Special trains started running from
NFR
Ministry of Railways had decided to gradually restart
passenger train services by initially starting with the
running of special trains from 12th May, 2020 in specific
routes.
In NFR portion 2 Passenger special trains have start
running with limited stoppages. 02423 / 02424
Dibrugarh – New Delhi – Dibrugarh (Daily) Passenger
special is running per public time table timings from
New Delhi w.e.f. 12.05.2020 and from Dibrugarh w.e.f.
14.05.2020 with stoppages only at Mariyani, Dimapur,
Lumding, Guwahati, Kokrajhar, New Jalpaiguri,
Katihar Jn, Barauni Jn, Danapur, Pd. Dd Upadhyaya
Jn, Prayagraj Jn, and Kanpur Central stations during its
both way journeys. And 02501/ 02502 Agartala – New
Delhi – Agartala (Weekly) Passenger special has been
scheduled to run as per public time table timings from
Agartala w.e.f. 18.05.2020 (Monday) and from New
Delhi w.e.f. 20.05.2020 (Wednesday) with stoppages
only at Badarpur Jn, Guwahati, Kokrajhar, New
Jalpaiguri, Katihar Jn, Barauni Jn, Patliputra, Pd. Dd
Upadhyaya Jn and Kanpur Central stations during its
both way journey.
The fare structure of these special trains will be like
regular time-tabled Rajdhani express train / or as per

the regular time-tabled train category excluding the
catering charges. Passenger with confirmed journey
tickets will be only be allowed to enter the station.
It is mandatory for all passengers to wear a mask and
undergo thermal screening before entering the station.
Only asymptomatic passengers will be allowed to board
the train.
71 Shramik Special trains already reached NFR with
stranded people
More than 82000 people reached their native places
Subsequent to the order of Ministry of Home Affairs
regarding the movement of migrant workers, pilgrims,
tourists, students, and other persons stranded at
different places by special trains, Indian Railways had
decided to operate “Shramik Special” trains.
These Shramik Special Trains which started
operations from various locations of the country from 1st
May 2020 onward are being run continuously as per the
guidelines issued by the Ministry of Home Affairs
(MHA) on end to end basis at the request of respective
State Governments. Only those persons enlisted by the
State Governments and brought to the station can travel
on these special trains and no individual can come to
any Railway station on their own and board these
trains.
As of 16.05.2020, 71 such Shramik Special Trains
reached NFR areas with more than 82000 stranded
people. Passengers are being given free meals and water
during the journey.
Passengers mainly comprised of students, patients,
and migrant labours with their family members. Out of
71 trains, 07(seven) trains arrived in various N.E. states
like Manipur, Mizoram, Tripura, and Assam till today
with about 8700 stranded people. Another 5(five) trains
will be arriving within the next 2 days in these states.
While 63(sixty-three) trains arrived in Bihar areas
under NFR and 1(one) train arrived at New Jalpaiguri
station in West Ben
In NFR areas under Katihar division of Bihar trains
arrived at stations like Katihar, Purnea, Arraria,

De-boarding by maintaining adequate distance and thermal scanning of passengers at Guwahati station
who arrived by the first special train.
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Moreover, few “Shramik Special” trains are also
planned for transportation of stranded persons from
Northeast to states like Bihar, Uttar Pradesh and
Karnataka by respective state governments in the
coming days. Indian Railways has already operated
more than 1000 “Shramik Special” trains and
transported more than 12 lac passengers across the
country till 15th May 2020.

Safety Bulletin “Sankalp” was released by Shri
Sanjive Roy, General Manager, N. F. Railway on
11.05.2020.The safety performance of all the five
divisions of NFR was also reviewed through video
conferencing. AGM/NFR and PCSO/NFR along
with other senior officials were present on the
occasion.

Kishanganj. Another seven trains will be arriving in
these areas by tomorrow evening with stranded people.
These Shramik Special Trains mainly came from
areas like Kozhikkode (Calicut), Kota, Jaipur,
Nandurbar, Hisar, Surat, Vadodara, Bharuch,
Ghatkesar, Ludhiana, Ambala, Aligarh, Rohtak,
Kalyan, Bhiwani, Jalandhar, Bengaluru, Karamnasa,
Mangalore Central, Moradabad, Namburu and various
stations in Mumbai, Chennai etc.
All the passengers arriving by the Shramik special
trains were received by respective civil administration
of the states at Railway station after following all
necessary Covid-19 protocols. All passengers were
guided by RPF & GRP personal in queues after deboarding from the train for proper screening by state
government officials by maintaining social distancing.
The station was properly barricaded by deploying
adequate RPF, GRP, and local police personnel to
prevent the entry of unauthorized persons.

NFR converted the lockdown period into an oppo
rtunity to maintain its assets
NFR took the opportunity of suspension of passenger
train operation to unload 11000 Cum of ballast in
different locations for ensuring adequate availability. A
Total of 14.0 kms of new rails were unloaded in
different locations for the replacement of old rail panels.
USFD testing were carried out in 619 km section during
this period from 24th March to 25th April, 2020.
The entire fleet of track machines was put into full
utilization. Machines were used for track tamping in
635 kms of track. Dynamic Track Stabilizer machines
were used in 165 kms of track. While ballast was
dressed in 60 kms section, machine packing of 372 nos
turnouts was done. The progress achieved by track
machines during this one-month lockdown is
approximately 20 to 25% higher than the progress
achieved during the normal course, despite the works
being carried out with the minimum number of staff,
labours maintaining all norms of social distancing,
sanitization of workplaces etc.

Beautiful sight of 100 m tall Rail Bridge
over Makru River in Manipur

Track maintenance works in progress

A major milestone in connecting Manipur to rest of the
country through railway network.
Northeast Frontier Railway has successfully launched
steel girders of Bridge over river Makru in Tamenglong
district of Manipur, which is the first bridge over Indian
Railways with over 100 meter high piers, on 26th April,
2020. Placement of all the girders of this 555 meter
long bridge takes us another step closer towards
connecting this beautiful land to Railway network to
aid its socio-economic development.
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Railways’ Maintenance Arrears Wiped Out during Lock-Down

B

ackend warriors of Indian Railways have success
fully executed long pending Maintenance works like
Yard remodelling, Renewal of Scissors Crossover, Repairs
of Bridges during this lockdown. Pending for several
years, they often confronted Indian Railways as
bottlenecks.
Apart from ensuring supply chains all essential
commodities running through parcel trains and freight
trains, Indian Railways executed these long pending
maintenance works during this lockdown period when
passenger services were suspended due to COVID -19.
Indian Railways focused on several long pending
overdue maintenance works requiring Traffic block of
long durations. These works were pending for several
years and were confronting Railways with severe bottle
necks. Indian Railways planned these works during
lockdown period considering it ‘Once in a lifetime oppo

•
To improve safety and operational efficiencies,
backend warriors of Indian Railways execute long
pending major maintenance works of Bridges and
Tracks besides Yard remodelling, Renewal of
Scissors Crossover during this lockdown
•
Pending for several years, they confronted
Indian Railways as bottlenecks in different zones
across the country
•
Around 500 modern heavy duty Track
Maintenance Machines along with track, signal &
Overhead Equipment (OHE) maintainers have
worked regularly for 10749 machine days to
complete overdue track maintenance of 12270 km
plain track & 5263 nos. of Turn outs
•
Ultrasonic flaw detection (USFD) of 30182
kms of track and 1,34,443 rail welds has been
carried out with USFD machine.
•
Indian Railways planned these works during
lockdown period considering it ‘Once in a lifetime
opportunity’ to wipe out these maintenance arrears
and take up the execution of work without affecting
the train service

rtunity’ to wipe out these maintenance arrears and take
up the execution of work without affecting the train
service. The maintenance of assets was taken up regularly
to continue the supply chain of essential goods to public.
Around 500 modern heavy duty Track Maintenance
Machines along with track, signal & Overhead Equipment
(OHE) maintainers have worked regularly for 10749
machine days to complete overdue track maintenance of
12270 km plain track & 5263 nos. of Turn outs.
Health of the track has been monitored through
periodic runs of Oscillation Monitoring System (OMS)
cumulating 1,92,488 kms. of track at 5362 peak locations
indicated by OMS test has been attended to ensure
proper quality. Ultrasonic flaw detection (USFD) of
30182 kms of track and 1,34,443 rail welds has been
carried out with USFD machine. Critical summer pre
caution activities like de-stressing of long welded rail
(LWR)which involved huge men power has been taken
up with a new procedure for carrying out the work with
ensuring social distancing norms. 2,246 kms of destressing of LWR has been done.

SOME OF THE IMPORTANT TRACK WORKS
Renewal of wooden layout Scissors crossover with standard
Pre-stress Concrete (PSC) layout in KAZIPET yard (South Central Railway)
A major block of 72 hrs was
taken in Kazipet yard for
pending yard remodelling to
replace old wooden scissors
crossover laid in 1970 with
standard PSC layout. It will
improve the safety and speed
of train movement through
the yard.
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Renewal of Scissors Crossover at Vijayawada Yard with
PSC Layout (South Central Railway)
Two blocks of 24 hours were
taken on 09.04.20 and
10.04.20 during the lockdown
period for renewal of old
wooden layout Scissors
crossover with standard PSC
layout crossover providing a
vital link and flexibility in the
operations of the yard. This
will improve movement of train
service towards Secundrabad
and Vishakhapatnam.

Repair of Cement Concrete (CC) apron on Line no 1
and 2 at Baroda station (Western Railway)
The repair of CC aprons of Line
no. 1 was undertaken in a traffic
block of 4 days (8/4/202011/4/2020) and of Line no 2 in a
traffic block of 12 days
(13/4/2020- 24/4/2020) using
Ultra high strength, free flowing
non shrink cement grout. The
grout has arrested the pumping
action of track on line no. 1 & 2
at the affected locations.

Remodeling Work in Bangalore City Yard (South Western Railway)
Work of Bangalore City Yard remodeling for simultaneous receipt and dispatch of trains at Mysore end was
completed successfully. This work was pending for more than last 10 years and would have involved cancellation/
short termination of 60 Mail/Express Trains under normal circumstances.

SOME OF THE IMPORTANT BRIDGE WORKS
Re-girdering of Bridge No. 86 on Tunga River near Shivamogga Town (South Western Railway)
This is an important bridge
having15 spans of 18.30m steel
plate girders at Km. 61/100-500
on Birur Jn - Telguppa section of
Mysore division. This work in
normal times would have
required traffic block of about 45
hours at 3:00 hours each day.
The existing steel girders are
non-standard and being replaced
with 25T loading standard steel
girders. The height of the bridge
is about 20m from river bed. The
launching of all girders will be
completed by 02.05.2020.
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Dismantling of Road Over Bridge (ROB) near Chennai Station (Southern Railway)
Dismantling of unsafe ROB
crossing 8 tracks on the approach
of Chennai Central Station has
been started on 26.03.20 and will
be completed by 03.05.20. If done
in normal time, it would have
required 48 hours traffic block on
line 1 to 6 and 72 hours traffic
block on line 7 & 8 (suburban
lines) with at least double the
resources and cost apart from
massive cancellation/rescheduling
of trains with resultant loss of
passenger revenue.

Insertion of twin box segments of size 4.65x5.15m for subway
in lieu of manned level crossing no. 493 (East Coast Railway)
A subway work was done between
Visakhapatnam-Gopalapatnam
section on 21.04.2020 in a traffic
block of 9 hrs. This will facilitate
closure of level crossing thereby
improving safety of public. This
work was pending from long time
for want of traffic block.

Construction of bridge in Rajahmundry-Vishakhapatnam section to
cater opening of 4 x 5.5 m (South Central Railway)
The work involves provision of
new bridge in HUDUD affected
area where the track was washed
out 2 times in 2013 & 2014. Total
21 hours traffic block was availed
at 7:00 hrs each on 25.04.2020,
27.04.2020 and 28.04.2020.
This bridge was required for
passage of flood water to avoid
breaches.

Launching of 6 Foot Over Bridges (FOBs) under Bhusawal division (Central Railway)
Work of launching of 5 FOBs
during the lockdown has been
completed one each at Bhusawal,
Bodwad, Akola, New Amravati
and Chandur Bazar Railway
stations. 6th and the last one at
Nandura station has also been
targeted on 2.5.2020.
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Dismantling of old abandoned twin FOBs at
Ludhiana railway station (Northern Railway)
100-year-old twin FOBs were closed to passenger use
since 2014. However, dismantling of old FOB in OHE
territory blocking all lines for more than 10-12 hours for
several days was not feasible on New Delhi- Amritsar
route. During lockdown, dismantling of these FOBs has
been planned to complete in traffic blocks of 8-10 hrs.
for 8 days. 2 traffic blocks have already been availed for
successful dismantling of FOBs.

Dismantling of Talla ROB (Eastern Railway)
The ROB was unsafe for passenger, therefore, same was
closed for re-construction. 8 spans of the ROB over
Kolkata terminal station crossing 11 tracks and stabling
lines were dismantled. In normal situation it would
have a huge impact on passenger (especially suburban
services) and freight services due to traffic blocks.

Launching of Service Girder for Canal work (East Central Railway)
Long pending work of launching of service girder in connection with Canal work of State Govt., requiring 10+ hours
block was completed in Kakarghatti-Tarsarai busy single line section of Samastipur division.

Insertion of Box at Bridge No. 525 (South Central Railway)
16 Boxes of size (4.6x4 m) were inserted at Bridge no. 525 on UP line at km 266/7-5 between Tanguturu–
Singarayakonda on 29.04.2020 in critical situation successfully within traffic block of 8 hrs.
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A Fillip to Infrastructure : Southern Railway Successfully Completes Two Major Bridge
Works during Lockdown Period

S

outhern Railway has been effectively and efficiently utilising the lockdown to carry out infrastructure , safety and
maintenance works. Amongt others, the two major rail bridge works, one in Chennai and the other near Erode
deserve special mention.

Demolition of Elephant Gate Bridge
The Elephant Gate bridge, the old 9R bridge near
Dr.MGR Chennai Central (ROB) constructed during
1933 is just one kilometre away from the iconic Dr
MGR Chennai central Railway station. Popularly known
as the Elephant Gate Road-over-Bridge, this is one of
the most famous Grade separators in Chennai, located
at the the exit neck of Chennai Central yard connecting
the Basin Bridge coaching Depot on the right and the
Salt Quarters goods yard on the left. Elephant Gate
bridge area bound by four major roads in George Town
area of Chennai.
All the expansion plans of Chennai central yard were
hinging on the bottle neck of Bridge 9R as development
was restricted to only 8 tracks and further development
necessitated expansion of Road-over-Bridge. Dr MGR
Chennai Central Station could be expanded further only
after demolition and building a new ROB in lieu of
existing Elephant Gate bridge.
The bridge had out-lived its codal life and was found
to be unsafe for road and rail traffic.
The Road traffic on the bridge has been closed since
July 2016 for heavy vehicles and from December 2019
for Two Wheelers. Railways called tenders on two
occasions to demolish the old ROB. However, due to
High Tension Electric Cables (230 kv EHT and 110 kv
EHT feeder total 12 Nos. belonging to TANGEDCO)
were passing through the old ROB, the tenders were
called off because without physical removal of these
electric cables the demolition work could not be taken
up. Accordingly, 3 Towers were erected in Railway Land
by TANGEDCO and the above cables were diverted via
these towers in March 2020. The dead cables of
TANGEDCO were planned for removal just before
taking up the demolition.
Taking advantage of the lockdown period, Southern
Railway immediately sprung into action and took
concerted efforts by co-ordinating with Tamil Nadu
State Government and Greater Chennai corporation
authorities for taking up the demolition work.
Dismantling of Top Slabs and Piers from all 8 Spans
was executed by Diamond Wire Saw Cutters, while the
slab weight was held by Cranes from Wall Tax side and
from opposite Salt Cotaurs, 4 spans were planned to be
cut from either side. Tools such as Diamond cutters,
cranes of 250 and 220 MT , JCBs, generators etc were
deployed.
The bridge was successfully dismantled taking
advantage of lock down period. On normal days this
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work would have necessitated a mega block in Chennai
with cancellation of over 100 trains for two days
handled at Dr.MGR Chennai Central and cancellation
of Chennai suburban services from MMC (Chennai
Suburban Terminal) for three days. Now, this work of
demolition was taken up on 27th April and completed on
8th May, 2020 in just 12 days thus utilising the
lockdown period effectively avoiding repercussions to
passenger train operations.
Thus, by expeditiously implementing the demolition,
Southern Railway has ensured safety by removing a
weak over-head structure. This demolition also paves
the way for construction of new Road-over-Bridge also
opening up the possibility of carrying out vital rail
expansion works. The Work of re-building of this Bridge
has been sanctioned in Pink Book of 2008-09 at an
estimated cost of ` 43.77 Crs. The construction of the
new larger structure will commence shortly. The new
bridge will comprise of two separate parallel bridges
each having 2 lanes (12 metre wide) with Composite
Bowstring Steel Girders. The General Arrangement
Drawing (GAD) for reconstruction was mutually
finalized and approved by Railways and Greater
Chennai Corporation. The work has been awarded at a
cost of ` 35.76 crores for Railway portion on 16-042020 and the works would be carried out expeditiously.

Southern Railway’s ramps up
in-house production of PPEs
Southern Railway has been manufacturing
full body coverall (PPE). This work was
undertaken at three major workshops of the
Southern Railway viz., Carriage works,
Perambur, Loco Works, Perambur and
Golden Rock workshop at Tiruchirapalli. So
far, 6450 full body coveralls have been
produced by the workshops of Southern
Railway upto 19.5.2020.
The in-house production also includes
other PPEs such as masks/face covers and
hand sanitisers at it workshops, Loco sheds
and other coach maintenance depots in
various divisions. As o¬n 19.5.2020, a total of
173952 masks/face covers and 17840 litres of
face sanitizers have been manufactured inhouse for captive consumption of Railway
hospitals and Railway employees.

Renovation of Century-Old Bridge near Erode in Salem Division
Southern Railway carried out the renovation of a
century-old railway bridge near Erode in record time
during lockdown period. This bridge was originally
built in 1862. This century-old railway bridge is located
at Km 384/900-384/000 on downline between
Anangur – Caveri railway stations (near Erode). The
existing railway bridge, which falls under Salem
Division, is of Brick Arch consisting of three spans of
9.15 metres.
The work was originally planned to be executed with

2 temporary girders of 60feet with crib support in the
centre. However, considering the opportunity of dealing
with lesser trains during this Lock down period, it was
proposed to rebuild directly without temporary girder
for continuous 36 hours block as this was the best
suited option. The rebuilding work taken up from from
8.00 hours of 04.05.2020 and completed at 17.00 hrs of
05.05.2020. During this period all the trains were dealt
on single line between 3 stations ie Sankaraidurg to
Erode.
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Iconic Rail cum Road Bridge Across River Godavari Undergoes
Mega Maintenance of Rail Infra
minimal physical labour was
carried out by using the
modern PQRS (Plasser
Quick Relating System)
cranes in the least possible
time. Deep screening of the
track length, wherein
comprehensive cleaning of
the ballast stones beneath
the track to segregate
accumulated wastes such as
mud, broken pieces of stones
etc., needs to be carried out,
was found a vital component
of the track maintenance
process.
The work presented huge
challenges on account of the
technical aspects associated
with the engineering of the
bridge, which handles rail
traffic on the lower deck and
road traffic on the upper
deck. All 6 spans of deck
Repair Works Near Godavari Bridge
slabs (beam like support
between 2 piers on either
side) are on a sensitive 6 degree curve, making it tough
n what can be construed as one of the biggest rail
to handle maintenance tasks within limited time.
maintenance operations on Indian Railways during
Moreover, working space on the bridge for the rail
the Covid-19 lockdown, South Central Railway has
personnel involved in the job was insufficient, requiring
completed comprehensive track maintenance work on
them to make adjustments and accommodate cothe Iconic second Rail-cum-Road Bridge across River
workers in completing the task. Yet another huge
Godavari near Rajahmundry, Andhra Pradesh, seizing
obstacle to overcome was the lack of required space to
the opportunity of regulation of passenger train services
provide for auxiliary track (temporarily laid
in the period. The track maintenance work on the
supplementary track) to enable movement of PQRS
bridge was undertaken after 43 years from the time the
cranes for undertaking the work. The problem
bridge was commissioned in 1977. The work was carried
concerning lack of space for storing 8,000 ballast
out by taking a mega block of 36 hours (Total stoppage
(stone) bags required for the work, was overcome by
of train movement) on the bridge, thereby enabling start
setting up a separate iron plate type platform to hold
to finish undertaking of the task. The work had been
the bags before being utilised to fill the underbelly of
pending for want of such long block to train services
the track and sleeper.
given the fact that the bridge is critical to the SouthThe work was carried out with utmost precautions at
East Rail link of India, bridging the two sides of the
every stage. At first, the existing track length was
mighty Godavari River on the Vijayawadaremoved using the PQRS machines. Later, the entire
Visakhapatnam Railway Section of the Zone. Safety
slab was swept to check for any cracks. The low height
while undertaking the works was another major
brick walls, constructed at the ends of the slabs on both
concern.
sides for curing during casting of these slabs, were
The mega track renewal maintenance work on the 3
removed so as to increase the efficiency of the drainage
Km long bridge involved laying of track on the 06 spans
system.
with PSC deck slabs, wherein the existing railway track
The slab strength was also ensured by a physical
along with sleepers which served for a few decades was
check using the rebound hammer. Simultaneously, a 180
to be removed and replaced with a fresh set of pre-fit
meter length of approach to the bridge was also deep
lengths of rail track along with sleepers. The fully
screened by using JCB excavator.
automated and mechanised process which required

I
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Shri Gajanan Mallya, General Manager, South
Central Railway, who keenly monitored the bridge
maintenance work, was highly appreciative of the team
of Railway engineers and workforce of Vijayawada
Division which carried out the task successfully. The
General Manager complimented Shri P. Srinivas,
Divisional Railway Manager, Vijayawada Division for
executing the important maintenance work with
precision and stressed that the work culture exhibited
by railway personnel speaks volumes for the identity
that Indian Railways has earned as the Nation’s
lifeline.
The Rail-cum-Road Bridge with 34 spans (28 spans
with steel girder and 6 spans with PSC deck slabs)
across River Godavari is the 3rd longest Rail-cum-Road
structure in India, next only to the Digha-Sonpur
bridge across River Ganges near Patna and Bogibeel
Bridge across River Brahmaputra in Assam.
Built by the Braithwaite, Burn & Jessop Construction
Company, the Rail-cum-Road Bridge streamlined train
movement on the vital Chennai-VijayawadaVisakhapatnam-Howrah sector, which was earlier
catered by the 1st Godavari bridge, more popularly
known as the Sir Havelock Bridge, now a heritage
structure. Another bridge which added to the chain
later, is the pre-stressed concrete Bow String Arch
shaped 3rd bridge across River Godavari at
Rajahmundry, which is considered as a marvel of
engineering.

Metro Railway Carrying Out Maintenance Activities during Lockdown

M

etro Railway, Kolkata has been carrying out
various maintenance activities at its Central Park
Depot during lockdown period. During this period,
various safety measures like sanitization, disinfection
activities are being carried out in the Carshed. Dry and
wet cleaning on both outside and inside of rolling stocks
are also being carried out for proper disinfection and
sanitization maintaining social distancing and other
specified safety norms..
The communication system and display boards in
each of the six coaches of every rake are being checked
and kept in working condition. Cleaning of the
escalators and lifts at all Metro stations is also being
carried out at 15 days interval and functional testing is

being checked at 3 days interval.
Visual inspection of the third rail of the entire section
is also being carried out and the battery sets at all the
stations are kept in working condition.
Rolling out of rakes is being done inside the carshed
premises on alternate days and speed trials on test track
are being conducted fortnightly to ensure healthiness of
traction system as well as to detect and rectify any
abnormalities in any of the equipment.
Apart from this, training of new entrants are also
being carried out online by nominated supervisors. All
the training formalities regarding basics of electronics,
rake maintenance, concept about 3-phase drives etc are
being conducted.
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Despite Lockdown RailTel Completes 2nd Phase work of NIC e-Office
Implementation for Indian Railways

D

espite nationwide lockdown due to COVID-19
outbreak, RailTel has successfully completed the
phase 2 of implementing NIC e-office. RailTel started
work of Phase 2 (46 Divisions with 31637 users) in the
month of February 2020 with a target of completion by
30th June 2020. But despite lockdown restrictions,
RailTel continued the pace of implementation and
completed the work 55 days before deadline.
Total 17981 users of 25 divisions offices were enabled
with e-office platform, along with user trainings over
video conferences, during the lockdown period. In two
phases, RailTel has enabled 87629 users across 105
establishments of Indian Railways (Zonal HQs,
Divisions, CTI, PUs, Workshops etc.) to handle all their
manual file work remotely on digital platform. Till date
163658 e-Files and 504777 e-Receipts have been
created, replacing the manual work mode by Railway
officials. RailTel has also provided Virtual Private
Network connections to Railway officials for enabling
them to process the file works remotely. Due to
availability of e-office, majority of file work in Railways
can continue smoothly without physical presence in
offices which is a boon in a time of crisis like this.
NIC e-Office is a cloud enabled software developed
by National Informatics center (NIC) that is being
deployed/hosted from RailTel Tier III UPTIME USA
certified data centres at Secunderabad and Gurgaon.
The aim of e-Office implementation is to provide
reliable, efficient, and effective way to handle office files
& documents. There is an absolute transparency as
anything once written on the file cannot be changed or
undone. There is also a monitoring mechanism to check
where the files are held up.
Talking about completing the work during lockdown,
Shri Puneet Chawla, CMD/
RailTel, said, “It was big
challenge for RailTel team to
complete the work during the
lockdown phase as resource
movement was restricted.
RailTel team couldn’t visit
the division offices due to the
lockdown and the
implementation work needed
to be done remotely and it
was very time consuming as
well. RailTel team completed
the majority of the work
remotely in coordination
with Railway officials over
phone and email. The crucial
part of implementation is the
training of officials to handle
the platform. Since physical

62 I Indian Railways I MAY 2020

Total 17981 users of 25 divisions offices
were enabled with e-office platform
during lockdown Period
Post completion of 2 phases 87629
users of Indian Railways are enabled to
Work from Home

presence of RailTel officials and Railway users were not
possible, the entire training was also done remotely
using video conferencing and on call support. Training
videos were prepared so that users can see them again
and again to get a grip on the e-office usage procedure.”
It is a big challenge to transfer the entire manual
filing system of Indian Railways on to one digital
platform. However, the bigger challenge is to train the
workforce so that they
can handle the system efficiently. The most difficult
part is to condition the users to give up the habit of
using manual file system and adapt the new system of
paperless working. RailTel team has managed to
complete the implementation before the deadline and
also managed people by retraining and handholding for
roll out.
Quick disposal of files and systematic, timely
monitoring of pending files has been the other
immediate advantage of NIC e Office. With above
advantages, Indian Railways is all set to change the
work culture for providing better services to public.
e-Office fosters paper-less culture which will not only
save operational cost but also reduce the carbon foot
print.

NEWS BULLETIN

RPF Starts Nation-Wide Efforts to Identify and Act against Touting Activity

A

s Indian Railways has started 15 pairs of AC
Special trains on 12th May,2020 and announced
100 pairs of additional trains w.e.f 01 June 2020,
complaints had started to pour in regarding touts of
e-tickets using multiple personal Ids and cornering
reserved berths in these special trains. It was also
apprehended that once the reservation for the 100 pairs
of trains start on 21.05.2020, the activities of these
touts will escalate adversely affecting the availability of
confirmed train reservations to the common man.
In view of the above, RPF has started concerted
nation wide efforts to identify and act against these

touts. Analysis of PRS data through PRABAL module
clubbed with ground intelligence is being used to
identify and bring them to book.
The drive has been launched on 20.05.2020 and
despite the impact of AMPHAN in eastern part of the
country, RPF has been able to arrest 14 touts including
8 IRCTC agents and recovered tickets worth ` 636727
wherein the journey is yet to be performed. The IRCTC
agents were using personal Ids to corner tickets and
then sell them unauthorizedly at a premium. Action has
been initiated to get them blacklisted. One tout was
found using auto fill software called Super Tatkal Pro.

Clarification Regarding Shifting of Indian Railways Institute for Mechanical and
Electrical Engineering from Jamalpur to Lucknow

I

t has been reported in media that it is being planned
to shift Indian Railways Institute for Mechanical and
Electrical Engineering (IRIMEE), from Jamalpur to
Lucknow. Ministry of Railways clarifies that it has no
plans to shift IRIMEE from Jamalpur to Lucknow. Any
assertions to this effect are incorrect and misleading
and do not have the approval of the Ministry of
Railways.
In fact, Ministry of Railways has planned to enlarge
the activities of IRIMEE to also impart educational
programs in transportation technology and
management. Several additional educational programs
starting with 1-year Diploma courses at Jamalpur are
planned to be introduced for which curriculum

development and design is underway. Indian Railways
is very proud of the history and legacy of IRIMEE and
there is no question of it being transferred from its
present location. In fact, all efforts are to further
strengthen it and enlarge its role at the existing
location. Railways in particular and the transportation
sector in general in India are witnessing major growth
and transformation. A well-developed training and
educational facility like IRIMEE in Jamalpur will not
only play a significant role in providing training to
Indian Railway employees but also provide high quality
professional education and skills to youth from Bihar
and neighbouring areas and contribute to economic
development in the region.
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Bhusaval Division Exports Onion to Bangladesh
CR loads more than 1 lakh wagons of freight in
2,192 rakes: Average 2,291 wagons loaded daily
5.5 MT freight loaded during lockdown

B

husaval Division of Central Railway which is a
renowned transport hub for onions is now exporting
onions to Bangladesh. First rake of onions departed
from Lasalgaon on 6.5.2020.
Ever since the #COVID19 pandemic, Railways have
announced relaxation of demurrage and wharfage
charges, distance restrictions for booking of mini rakes
and two-point rakes, standard rake composition etc.
Intensive marketing meetings were conducted by
Commercial and Operating departments with

prospective loaders through video conferencing. This
resulted in starting of export traffic of onions to
Bangladesh (Darsana, Benapole and Rohanpur
stations). Bhusaval Division loads onions to various
stations on Indian Railways such as Futuha, Dankuni,
Changsari, Malda Town, Chitpur, etc. Export of onions
started and first rake from Lasalgaon left on 6.5.2020.
Second and third rake of onions were despatched to
Darsana in Bangladesh from Kherwadi and Niphad. 6
more rakes are likely to start its journey soon from
Lasalgaon to Darsana in Bangladesh.
All possible assistance is being provided to the
loaders by coordinating with District Administration.
During loading social distancing measures and
sanitation practices as mandated by Central and State
Governments are being observed.
CR loads more than 1 lakh wagons of freight during
lockdown
Central Railway with their committed workforce of
staff at Mumbai, Nagpur, Bhusaval, Solapur and Pune
divisions have loaded 1,07,698 wagons of essential
commodities like food grains, coal for power generation
and other items ever since the lockdown. Railway staff
who are working on 24/7 basis have made it possible to
load these in 2,192 rakes during the period from
23.3.2020 to 8.5.2020.
Container in 39,892 wagons, Coal in 46,471 wagons,
Food grains in 504 wagons, Sugar in 626 wagons,
Petroleum products in 9,355 wagons, Fertilizer in 3,770
wagons, steel in 1,213 wagons, De-oiled cake in 336
wagons, Cement in 1,613 wagons and miscellaneous
commodities in 3,792 wagons were loaded on its
Mumbai, Nagpur, Bhusaval, Solapur and Pune
Divisions. Let us fight together #COVID19 .

East Coast Railway Sets Record in Freight Loading this Financial Year

E

CoR has set a new
record by loading
200 Million Tonne of
Freight from its
jurisdiction in 2019-20
as against 191.76 Million
Tonne loaded in previous
financial year.
ECoR has achieved the
No 1 position in Freight
Loading, Freight Earning
and Overall Earnings in
Indian Railways in 201920 Financial year.
South Eastern Railway
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(SER) has loaded 171.11 MT, South East Central
Railway 169 MT & East Central loaded 148 MT of
freight and got second position.
After creation of New Zonal Railways, ECoR is the
first Zone to cross 200 Million Tonne loading. In 200102, undivided SER had crossed 200 MT loading.
ECoR has set a new record during 2019-20 financial
year by loading 200.85 million tonne of freight from its
jurisdiction which is 4.73% more than the previous
financial year. In 2018-19 financial year, this Railway
had loaded 191.76 million tonne of freight.
From the earning side, ECoR has earned rupees
20125 Crores from freight in 2019-20 financial year as
against rupees 18180 crores carried in last financial
year with an increase of 11%.
SER has carried 171.11 MT, South East Central
Railway (SECR) 169 MT and East Central Railway
(ECR) carried 148 MT of freight during 2019-20
financial year. In the earnings side, SER earned rupees
14460 crores, ECR 16705 crores and SECR earned
19835 crores respectively. ECoR achieved this milestone
despite damages to Railway properties in cyclone Fani
and Adverse Effect on loading and train operations.
This Railway had made the quickest possible
restoration of train services in the aftermath of the

cyclone and the loss due to the cyclone had been pegged
at more than Rupees 600 crore.
Surpassing the 200 MT loading target has been achi
eved due to focus on freight traffic movements, inno
vative steps and key interventions by Railway Ministry
which helped to get it on to the fast-track. This
achievement has also been made despite major effect of
cyclone FANI and other obstructions like naxalite
activities in major freight loading hubs, landslides and
boulder falling on Railway track disrupting train
movements, labour strike at different loading hubs.
ECoR gives full credit for this achievement to its
hardworking and dedicated staff in all its Three
divisions. Special mention to be made regarding the
efforts and cooperation from all stakeholders including
collieries, ports, steel plants, cement, Alumina plants,
petroleum companies, and Food Corporation of India.
East coast Railway is grateful to State Governments
of Odisha, Andhra Pradesh and Chhatisgarh for their
constant cooperation. ECoR is committed to the
development of the Eastern Coastal region as mandated
by the Hon'ble Prime Minister. For this, we have been
privileged to have had the leadership of the Hon'ble
Railway Minister and the guidance of the Railway
Board.

Amidst its Fight against Covid-19, North Central Railway Remembered Dr. Bhimrao
Ambedkar and his Contribution to Modern India on his 129th Birth Anniversary
Chaudhry said that vision and
orth Central Railway
works of Dr Bhimrao Ambedkar
achieved 100000 downloads
for an independent republic
of Arogya Setu App by Railway
influenced all spheres of life and
fraternity -Targets figure of 1.25
transformed modern India in
lakhs download to keep Covid-19
great way. On this occasion all
at bay. In-house production of
officers present in the Video
coverall to start at Gwalior and
Conference also paid their
Jhansi Workshop. Sample
tribute Dr Bhimrao Ambedkar.
Coverall following approved
Different unions and associa
methodology prepared at
tions also paid homage to Baba
Gwalior
Saheb Ambedakar on his 129th
ll North Central Railway
birth anniversary while obse
remembered Bharat Ratna Dr
rving social distancing protocols.
Bhimrao Ambedkar and his
ll Prime Minister in his
immense contribution to modern
address to nation on 14.04.20
India on his 129th birth
advised for downloading Arogya
anniversary. Amid lockdown
Setu app as a protective measure
with most of the officials working
SC and ST Association members
against COVID-19. Railway
paying homage to Baba Saheh
from home and conducting
Board have also advised that
meetings through video
conference etc, General Manager NCR and NR Shri
Arogya Setu developed by Ministry of Ayush is quite
Rajiv Chaudhry highlighted role of Bharat Ratna Dr
helpful in fight against COVID-19 to students, faculty/
Bhimrao Ambedkar in shaping Indian Society and as
teacher Railway employees and their Railway families.
chief architect of Indian Constitution, through message
Further it is was informed that Ministry of Ayush has
to all officials and during the daily video conference
also developed a protocol for immunity boosting
held with Sr officials of North Central Railway,
measures for selfcare for Railway Servants and their
Northern Railway and DRMs from divisions. Shri
family members. General Manager Shri Rajiv

N
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Chaudhry has been been stressing regularly for
maximizing download of this app by Railway fraternity
as a result of which more than 100000 Railway
employees and family members are already registered
for this app in NCR. North Central Railway has set an
ambitious target of 125000 downloads of this useful
app by its employee and their family members to keep
threat of Covid-19 at bay. Link for download of this
useful app is:
North central railway has been a leading zonal
Railway for inhouse production of reusable face cover
and sanitizer. Now it has decided to take up in-house
production of coverall using specified fabric,
stitching procedure, sealant to make it impermeable
following the quality assurance plan (QAP) issued by
Jagadhari Workshop which has already taken up bulk
production after sample prepared by Northern
Railway Workshop was approved by DRDO Gwalior.
On North Central Railway required fabric and other
materials are already arranged and first sample has
been successfully prepared jointly by Jhansi
workshop and Rail spring Karkhana Sithauli
(Gwalior on 14.04.20. NCR will now take up bulk
production of Coverall, one of the most important
part of PPE at Gwalior & Jhansi and has targeted to
make 2000 Coverall in first phase which will further
scaled up to meet requirement of this critical PPE
item.

RDSO has Organised an Online Training
Programme

C

omputer Section of RDSO, has organised an online
training program for “computer added designing
and finite element analysis” for the designers and offices
of RDSO on 9th April 2020 in collaboration with
Siemens Computer Design experts. 20 computer
designers and officers have attended it on date. This
program will continue for next 30 days for the benefit of
officials directly engaged in coach and Loco design
activity.

RDSO : 4-Day Webinar on ‘Installation and Maintenance Practices in Signaling
Installations of Indian Railways’ Organised by Signal Directorate RDSO

U

nder the able guidance of Member (Signal & Telecom)
/ Railway Board Shri Pradeep Kumar and Director
General/RDSO, Lucknow Shri Virendra Kumar, a
Webinar on ‘Installation and Maintenance Practices in
Signaling Installations of Indian Railways’ has been
organised by Signal Directorate RDSO from 7th to 10th
April 2020, using WebEx Meetings platform. The Web
platform has facilitated Signal Engineers from all the
Zonal Railways involved in maintenance activities to
attend the Webinar directly from their place of posting.
To organise Webinar at such a large scale is a maiden
attempt of RDSO to best utilize this adverse time with
constructive activities maintaining social distancing.
Total 10 sessions of 75 minutes each are planned with a
practical perspective to further improve the reliability of
signalling systems at site. Total 230 participants from
all Zonal Railways, Kolkata Metro and Konkan Railway
Corp. Ltd. attended directly on WebEx and more than
350 Railway officials saw live coverage on YouTube. Shri
Rajiv Kant Jain, Executive Director/ Signal (Coordination) RDSO welcomed all the participants and
conveyed that the overwhelming response from the
participants received during earlier sessions speak a lot
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about the relevance of such Webinars. He further
conveyed that this is the first effort of its kind to
organise such a Webinar by RDSO in which technical
information is being directly disseminated to the
maintenance level at site. Shri Pradeep Kumar Member
(Signal & Telecom)/ Railway Board told that Signal
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department has a very important role in safe running of
trains and therefore quality installation of signalling
system and its proper maintenance are of vital
importance. He expected that all participants will take
full advantage of this opportunity and use this know
ledge to further improve their installation &
maintenance practices. Participants found all the
sessions quite enriching.
There has been an overwhelming response from the
participants for all the sessions during the Webinar.
Daily more than 200 participants from all Zonal
Railways, Kolkata Metro and Konkan Railway Corp.
Ltd. attended directly on WebEx and about 400 Railway

officials saw live coverage on YouTube. Additional
Member (Signal) Railway Board Shri Rajeev Sharma
advised RDSO to have more such webinars in future
looking to the grand success of maiden effort of directly
disseminating information at ground level at such a
large scale.
Shri Rajiv Kant Jain, Executive Director/ Signal (Coordination) RDSO concluded the 4-day Webinar with a
vote of thanks to Signalling professionals from all Zonal
Railways who participated directly on WebEx or
watched live streaming on You Tube and also
appreciated the excellent discipline maintained by them
during the Webinar for its smooth conduction.

RDSO Develops World’s Most Powerful
12000 HP WAG 12B Locomotive

CLW : Successful Trial of 9000HP , WAG9HH Loco at 100KMPH

R

DSO develops under the aegis of Shri Virendra
Kumar, Director General/RDSO, World’s most
powerful locomotive WAG 12B of 12000 hp which can
run at Maximum speed of 120 kph. This loco is Ideal
choice for hauling longer and heavier freight trains on
Main line as well as Dedicated Freight Corridor. It is
able to start and achieve 75 kmph balancing speed on
DFC with ruling gradient of 1:200 and start and run
through feeder routes with ruling gradient of 1:150. A
true embodiment of government’s ‘Make in India’
vision – all locomotives to be manufactured in India
with more than 90% localisation achieved.

C

hittaranjan Locomotive Works (CLW) built 9000HP,
WAG-9HH electric loco(loco no-90002) has
successfully passed the
Oscillation and EBD trial by
Research Design & Standard
Organisation . RDSO has
issued final speed certificate
for operation of WAG-9HH
class of locomotives upto
maximum speed of
100kmph on Indian
Railways track. Now, after
obtaining statutory CRS
sanction, will be put in
service. CLW produced this high power locomotive on
21.12.2019 and trials were conducted between 31.1.2020
to 26.02.2020 on Northern Railways.

IRCON and RZD International [Russia]
sign a MoU for Joint Development of
Infrastructure Projects

The Locomotive has been manufactured by Madhepura
Electric Locomotive Pvt Ltd.( Joint venture of Ministry
of Railways and M/S Alstom Manufacturing India Ltd)
at Madhepura, Bihar. All designs reviewed by RDSO to
ensure compliance to IR / RDSO specifications and
practices. Oscillation trial at 110 Kmph carried out by
RDSO from 7/12/2019 to 18/12/2019 at Ambala
Division/NR. Oscillation trial at 132 Kmph carried out
by RDSO from 1/01/2020 to 12/01/2020 at Kota
Division/WCR. CCRS recommended Railway Board for
sanction of WAG12B locomotive on 05/03/2020.
Railway Board sanction obtained on 28/04/2020 for
operation at 100 Kmph. Prototype locomotive tested by
RDSO at the locomotive factory and on Indian
Railways tracks. All major sub-systems type tested at
manufacturer’s works by RDSO.

I

rcon International Limited [IRCON], a Miniratna
(Category-I) Schedule - A Public Sector Enterprises
has signed a Memorandum of Understanding with RZD
International LLC, a subsidiary of state-owned Russian
Railways Company to explore opportunities for joint
development of railways and other infrastructure
projects in Asia, Africa and Latin America. According to
MoU both parties have agreed to form a joint Indian –
Russian working group. This group will look into ways
of developing strong partnership to coordinate, plan and
subsequently implement projects in field of railways and
other infrastructure not only in India but also in
countries of mutual interest. The MoU was signed by
Mr. Parag Verma, Chief General Manager (Business
Development), IRCON International Limited and Mr.
Sergey Stolyarov, Provisional Director General of RZD
International LLC.
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Rail Wheel Factory – Achieved Target Ahead of Schedule

Forging of Axle

Red Hot Wheels

ail Wheel Factory (RWF) has
surpassed target set by the
Railway Board for the year 2019-20,
in production of wheels and axles
much ahead of schedule.
Rail Wheel Factory has
manufactured 1,76,387 nos. of
wheels during 2019-20 till
19/03/2020 and has surpassed the
Railway Board’s target for
manufacturing of 1,76,200 Nos. of
Wheels. Rail Wheel Factory has
manufactured 1,76,387 Nos. of
wheels in the current year which is
134% of 2018-19 production of
1,31,131 Nos.
Similarly, Axle Shop of RWF has
manufactured 80,309 units of axles
which is 4.29% more than the
Railway Board’s target of 77,000
Units of Axles for the year 2019-20.
Rail Wheel Factory has
manufactured 80,309 axle units in
the current year which is 116% of
2018-19 production of 68885 axle
units.
RWF has manufactured 58,215
Nos. Wheelsets till 19/03/2020
which is 151% of last year (2018-19)
production of 38,474 Nos.
As a result, there is a quantum
jump of turnover of RWF from
` 993.00 Crores during the year
2018-19 to 1448.50 Crores during
the current year upto 29/02/2020.
In Financial Year 2019-20, the
manufacturing of wagons, coaches
and locomotives have increased
creating demand for RWF’s products
of wheels, axles and wheel sets. In
the process, RWF has achieved
highest ever “Rolling Stock
Equivalent units” of production.
RWF has supported production of

loose axles & wheelsets for
manufacturing of 22930 units of
“Equivalent Rolling Stock vehicles”
by 19.03.2020. (Wagons – 13956,
Locomotives- 904, EMU coaches 946, BG coaching-181 and LHB
coaches -7059). This is highest ever
production figure achieved in the
history of RWF. The previous best
was 22738 “Equivalent Rolling
Stock vehicles” produced during the
entire year of 2012-13.
Shri Rajiv Kumar Vyas, General
Manager stated that, RWF is
committed to maintain
international quality standards.
Recently, Metallurgical Laboratory

R
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Wheelset

of Rail Wheel Factory, Yelahanka,
Bangalore, was accredited by
National Accreditation Board for
Testing and Calibration Laboratories
(NABL) in accordance with ISO/
IEC: 17025/2017 in the disciplines of
Chemical and Mechanical testing,
on 22/11/2019. The reports of Lab
accredited by NABL are accepted
internationally. RWF is looking for
exporting of its products in global
market.
RWF is the only production unit
of Indian Railways that is certified
for ISO/TS 22163, AAR QA 5000 &
ISO/IEC 17025/2017 for its Quality
Management Systems.
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The monthly magazines viz. ‘Bhartiya Rail’ in Hindi and ‘Indian
Railways’ in English are now available for purchase/subscription at
Souvenir Shop of National Rail Museum, Chanakyapuri, New Delhi

 ANNUAL SUBSCRIPTION 
India : ` 100 (`90 for Railwaymen), Foreign : ` 500 (Sea Mail), ` 1000, (Air Mail),
Single Copy : ` 10, Special Issue : ` 40

SUBSCRIPTION FORM

PLEASE TAKE A PHOTOCOPY OF THIS FORM GIVEN BELOW, FILL IT UP AND
SEND TO THE BUSINESS MANAGER, INDIAN RAILWAYS
SUBSCRIBERS : New subscription opens for the only monthly Government
Magazine in English about Railways in India
Annual Subscription rates : India: ` 100 (` 90 for serving and retired railwaymen) for 1 year, ` 300
(` 270 for serving and retired railwaymen) for 3 years Foreign: ` 500 (Sea Mail) ` 1000 (Air Mail)
For new subscription and queries contact: Shri Prashant Kumar Pattnaik,
Business Manager, on 011-47845378, 45380 and
45378 (Rly) or email : bmpr310rb@gmail.com.

For non-receipt of magazines/change of address/any other query
Please Contact on : Rly : 45380, 478-45380 (P&T).
Enquiry Time : 2.30 pm to 5.00 p.m. on working days

The cost includes the
cost of Special Annual
issue and postal
charges also

CHEQUES !

of any mode are not
Note: *and **Delete whichever is not needed.
acceptable
1.	The DD/MO/IPO may please be drawn in favour of
'Business Manager, Indian Railways’ payable at New Delhi.
2.	Please write subscription for ‘Indian Railways (English)’ and your old subscription number, if you have,
in the space for communication in the MO Form.
3.	Incorporate your full address while sending subscription through Electronic Money Order.
Mailing Address: Business Manager, Indian Railways,
Room No. 310, Rail Bhawan, Raisina Road, New Delhi-110001
#

#

( Form For New Subscription/Renewal . Please take out a photocopy and send it to BM)
(Renew Your Subscription Three Months In Advance Quoting Your Existing Subscription NUMBER)

Existing Sub. No...................... INDIAN RAILWAYS
/NO

Are You A Railway Employee : YES

Dear Sir,
Please* enrol me as a new subscriber/renew my subscription No....................................... for the
INDIAN RAILWAYS MAGAZINE (English) for 1 Year / 2 Years / 3 Years. I am sending the
annual subscription of ` ....................... by ** M.O./IPO/ Draft No. ...................................... in
favour of Business Manager, Indian Railways.
Name (All Caps) _____________________________________________________________
Address_____________________________________________________________________
___________________________________________________________________________
State ____________________ Pin Code ____________________ Mobile No. ____________
Signature

The Word ‘REN’ alongwith the name on the envelope indicates the immediate Renewal of your Subscription.

Year and subscription number is mentioned alongwith the name of subscriber on the envelope.
Please renew your subscrioption three months in advance. Please quote this number for all queries.

