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Vigilance

Vigilance organization is a major area of management in the 
Railways. Its role is to ensure that management decisions at all 
levels are taken in accordance with extant rules and procedures 
and in an objective and transparent manner.

Steps taken in the direction of preventive vigilance include 
organizing courses and seminars to educate the staff and officers 
about correct rules and procedures; distributing educative  
literature in the form of vigilance bulletins; suggesting  
modifications in system to make it more responsive and 
transparent; adopting leveraging technology in decision 
making to reduce the role of discretionary powers; conducting  
campaigns through print and electronic media bringing out the 
role of public at large in curbing corruption; exhorting citizens to 
make use of the ‘Vig Eye’ facility set up by the Central Vigilance 
Commission and 24 hour vigilance helpline of the Railways.

Other measures taken by Vigilance organization to reduce 
corruption include intensifying checks at reservation offices, 
booking counters, parcel and goods booking offices and other 
such offices which deal with the public; keeping a watch on the 
working of officials of doubtful integrity; stringent exemplary action 
against those found guilty of corruption; educating and training 
of senior officers in the matter of tenders and contracts; devising 
steps to empower Railway Protection Force for taking action 
against touts and unauthorized travel agents; implementation 
of rotational transfers of officials posted on sensitive seats; 
preventing leakage of revenue by conducting special drives in 
mass contact areas, accountal and disposal of scrap, detecting 
undercharges on account of overloading, leasing of SLRs and 
intensified checks regarding quality control of various works 
being executed on Railways.
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Punitive Vigilance:

A comparative statement of the complaints received, 
investigated and preventive checks carried out during the years 
2010-11 and 2011-12 is as under:

Activity 2010-11 2011-12

No. of complaints investigated 2,295 2,134

No. of preventive checks conducted 26,297 25,277

No. of officials taken up under D&AR 7,128 7,568

Vigilance help line:

For the convenience of on board Passengers, the facility 
of Mobile Help Line No.155210 has been provided. Vigilance 
officials are accessible on these lines to look into complaints 
relating to harassments/extortion against any railwayman. 
Wherever possible, action is taken on real time basis for redressal 
of their grievances. E mail ID and mobile numbers of the officers 
are also available on IR’s website www.indianrailways.gov.in. Any 
person is free to e-mail complaint or lodge complaint through 
SMS.




