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Passenger Business

The profile of passenger traffic in 2010-11 is outlined 
below:

Suburban Non-suburban
2009-10 2010-11 2009-10 2010-11

Passengers
originating
(millions)

3,876 4,061 3,370 3,590

Passenger
kilometres
(millions)

130,917 137,127 772,548 841,381

Average lead
(kilometres)

33.8 33.8 229.2 234.4

Earnings
(` in crore)

@1,669.04 @1,786.28 21,745.40 23,919.36

Average rate per 
passenger
kilometre (paise)

12.75 13.03 28.15 28.43

@ Excludes earnings of `73.73 crore and `86.98 crore in 2009-10 and 2010-11  
   respectively pertaining to Metro Railway, Kolkata.

The overall trend of passenger traffic in the last three years 
was as follows:

Total Suburban and Non-suburban
2008-09 2009-10 2010-11

Passenger earnings@ 
(` in crore)

21,866.48 23,414.44 25,705.64

Passenger journeys 
(millions)

6,920 7,246 7,651

Passenger kilometres 
(millions)

838,032 903,465 978,508

Average lead 
(kilometres)

121.1 124.7 127.9

@ Excludes earnings of `64.84 crore, `73.73 crore and `86.98 crore in 2008-09, 
2009-10 and 2010-11 respectively pertaining to Metro Railway, Kolkata.

Fare Structure

There was no increase in Passenger Fares during 
2010-11.

Ticketless Travel

During 2010-11, 18.04 lakh checks were conducted 
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against ticketless/irregular travel (including carriage of unbooked 
luggage). About 176.22 lakh cases were detected and `473.21 
crore realised on  this account.

Punctuality

The punctuality of Mail/Express trains (arriving at 
destinations on right time) during the year 2010-11 was 69% 
as per Integrated Coaching Management System (ICMS). This 
computer based on-line system adopted by Railway Board from 
January, 2009 for analyzing the Punctuality Performance, has 
been integrated with Control Office Application (COA) in 2010-11.

Unit Revenue

The average earning per passenger kilometre was 26.27 
paise in 2010-11 as against 25.92 paise in 2009-10. Average 
revenue for different classes, was as follows:

Earnings per
passenger kilometre

(Paise)

Earnings per
passenger journey

(` )
2009-10 2010-11 2009-10 2010-11

Suburban
(All classes) 12.7 13.0 4.3 4.4
Non-Suburban:
AC 1st Class$ *240.7 244.6 *1,317.9 1,338.0
AC Sleeper 113.9 123.0 891.2 887.1
AC 3-Tier 96.3 98.0 706.9 702.7
Ist Class 53.3 72.4 138.1 190.1
AC Chair Car 98.3 100.9 367.4 389.9
Sleeper Class:
    (i) Mail/Express 32.4 31.7 246.1 244.2
    (ii) Ordinary 26.2 26.8 105.2 91.8
Second Class:
    (i) Mail/Express 21.9 21.5 81.6 81.6
    (ii) Ordinary 15.5 15.8 17.1 18.0
Total Non-suburban 28.1 28.4 64.5 66.6
$ Includes Executive Class. * Revised

Passenger Service Improvements
During the year, IR introduced 284 trains (single), 

extended the run of 82 trains (single) and increased the 
frequency of 36 trains (single) in non-suburban segment. 
This includes introduction of 16 MEMU & 30 DMU/DEMU 
services and extension of the run of 3 MEMU & 3 DEMU 



21INDIAN RAILWAYS ANNUAL REPORT AND ACCOUNTS 2010-11

services.  For suburban/local passengers, 165 trains (single) 
were introduced, the run of 37 trains (single) were extended 
and the frequency of 2 trains (single) was increased.

Catering Services
A new Catering Policy 2010 has been introduced which 

has revised the role of agency for management of catering 
services on IR. According to new policy, catering services 
(except Food Plazas, Food Courts and Fast Food Units) will be 
managed by Zonal Railways departmentally, instead of IRCTC, 
in a phased manner.  However, IRCTC would continue to be a 
service provider to the IR and shall be responsible for managing 
the premium and high end outlets like Food Plazas, Food Courts 
and Fast Food Units including institutional catering outside the 
Railways.

During 2010-11, Catering services were provided through 
approximately 11,237 static catering units and in 291 pairs of 
trains through pantry cars and in 136 trains through train side 
vending. 51 departmental catering units were operational under 
Zonal Railways and 721 under IRCTC. Private licencees under 
Zonal Railways and IRCTC operated 10,521 and 371 catering 
units respectively.

86 Food Plazas/Fast Food Units and 820 Automatic 
Vending Machines were also functional over IR. To provide 
low cost wholesome food and regional cuisine to common 
passengers, 32 Jan Ahaar outlets were commissioned at various 
stations.

Sales turnover of departmental catering units during the 
year rose to `203.98 crore from `150.06 crore in the previous 
year and `213.51 crore was realized as licence fees from the 
catering/vending contractors.

Tourism
Ministry of Railways have taken up several important 

initiatives to promote tourism in the country.  These include 
introduction of tourist services offering package rail tours inclusive 
of travel, accommodation, on-board/on-ground catering, sight 
seeing, etc. in selected tourist sectors.

 At present 5 luxury tourist trains are run by IR, viz. ‘Palace 
on Wheels’ in a circuit covering Rajasthan, Delhi and Agra; 
‘Royal Rajasthan on Wheels’ in a circuit covering Rajasthan, 
Delhi, Agra, Khajuraho and Varanasi, ‘Deccan Odyssey’; 
‘Golden Chariot’ and ‘Maharajas’ Express’ covering various 
tourist destinations spread across the country. Besides, IR also 
operate ‘Fairy Queen’ - the heritage steam train between Delhi 

Catering service at Howrah Railway 
Station, Eastern Railway.

T.V. set in the passenger seats of Shatabdi 
Express, Northern Railway.

Mayur Mahal – Maharaja Express.

Night view of Bhubaneshwar Railway 
Station platform entrance area, East Coast 
Railway.
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and Alwar offering weekend package tour, Buddhist special 
train in the popular Buddhist circuit and ‘Bharat Darshan’ trains 
for the common man with all inclusive packages at a cost of 
not more than `500/- per day. IR in association with IRCTC 
is also operating another similar service called ‘Bharat Tirth’ 
connecting popular tourist sites in different parts of the country.  
Besides, the toy trains make regular runs on the hill sections and 
these are also available for charters on demand.

To explore the splendour of multi-faceted India, Indrail 
Passes provide excellent value for money for visitors from 
abroad. It offers the visitors the facility of unrestricted travel over 
the entire IR system within the period of validity of the pass.

 A large number of seats on various trains are offered by IR 
to Indian Railway Catering and Tourism Corporation (IRCTC) 
for developing tour packages. At any point of time, more than 
100 tour packages are in operation covering various tourist 
destinations of the country.

Passenger Amenities
The allocation under the Plan Head “Passenger Amenities” 

in 2010-11 was ̀ 1,302.50 crore (Budget Estimate) and ̀ 997.56 
crore (Revised Estimate).

During the year 2010-11, it was proposed to develop 206 
more Adarsh Stations. Of the 579 stations identified as Adarsh 
Stations, 428 stations have been developed. It is proposed to 
develop 269 more stations during 2011-12.

During the year, 120 stations were provided with water 
coolers and 46 stations were electrified.

Customer Care
IR imparted training to 1,473 staff during 2010-11 which 

included frontline staff like Station Superintendents, Deputy 
Station Superintendents, On-Board support staff viz., Train 
Examiners, Travelling Ticket Examiners, Railway Protection 
Force and those manning Enquiry, Reservation, Booking, 
Parcel Office, “May I Help You” counters with a view to improve 
their inter-personal skills and to equip them to deal with the 
rail customers in a better manner. The programme also aims 
at increasing the performance level of employees by sensitizing 
them to the needs of the customers.

Passenger Reservation System (PRS)

During 2010-11, 294 computerised reservation offices 
were opened. As on 31st March, 2011, there were 2,355 
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locations over IR where Passenger Reservation System (PRS) 
was functional. Some of the above locations are dual purpose 
Passenger Reservation System-cum-Unreserved Ticketing 
System (PRS-cum-UTS). Computerized Unreserved Ticketing 
System (UTS) was opened at 1,125 locations during 2010-11 
taking the tally to 4,739.

Coaching Vehicles
LHB Coaches

Following the introduction of the first rake of indigenously 
designed LHB coach in December 2003, 11 Rajdhani and 11 
Shatabdi Express trains with conventional ICF design coaches 
have since been converted to LHB design. Conversion of 
the remaining Rajdhani/Shatabdi rakes to LHB design is in 
progress.

Coach Upkeep
676 old coaches were given mid-life rehabilitation and 

885 coaches were refurbished improving their condition 
substantially. Also, 1,173 coaches were retrofitted with new 
bogie mounted air brake system.

Cleanliness and Hygiene
To bring about improvement in en-route cleaning of trains, 

a new scheme ‘Clean Train Stations’ has been launched to 
provide mechanized cleaning to passing through trains during 
their halts at selected stations. 28 such Clean Train Stations 
have been made operational so far.

‘On Board House Keeping Service’ scheme has also been 
launched by the Railways in about 286 Mail/Express trains to 
carry out frequent on board cleaning of Mail/Express coaches 
through professional agencies.

Duronto Trains
Duronto trains have heralded a new era of rail travel on IR.  

These super fast trains, with fully reserved accommodation, run 
as end to end non stop service. A unique aesthetically appearing 
exterior colour scheme was developed for these trains through 
vinyl films wrapped on the coach exteriors. A total number of 23 
such trains were introduced till the end of 2010-11.

Air Conditioned Double Decker Coaches
One complete rake comprising 8 Double Decker AC 

coaches and 2 Power Cars to LHB-FIAT design has been turned 
out from RCF and allotted to Eastern Railway.

Escalator at New Jalpaiguri Railway Station, 
Northeast Frontier Railway.

Mechanised cleaning of station premises 
of Dimapur Railway Station, Northeast 
Frontier Railway.

A view of Duronto Express train, Northern 
Railway.

Inside view of a coach of Double Decker 
train.
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Setting up of mechanized laundry for washing of linen
Zonal Railways have identified 52 locations to set up 

the state-of-the-art fully mechanized departmental laundry to 
improve the standard of cleanliness and hygiene in the linen 
being supplied to the passengers in the trains. 10 such laundries 
have been commissioned so far.

Production of DEMU/MEMU coaches with toilet 
facilities

Production of new DEMU and MEMU coaches with toilet 
facilities has begun in 2009-10 and 2010-11, respectively.

Mass Rapid Transit System for Metropolitan Cities

The various MRTS projects in different metropolitan cities 
have been summarized below in a tabular form:

S. 
No.

Section Kms. Latest cost 
(Rupees in 

crore)

Year of 
sanction

Year of 
completion

Sharing ratio

Metro Railway, Kolkata:

1. Noapara-Netaji Subhas Chandra 
Bose Airport (M.M.)

6.40 184.83 2009-10 2012-13 Railway

2. Dum Dum-Noapara-Baranagar 
(M.M.)

5.20 411.06 2009-10 2015-16 Railway

3. Noapara-Barasat via Bimanbandar 18.00 2,397.72 2010-11 2015-16 Railway

4. Baranagar-Barrackpore & 
Dakshineshwar

14.50 2,069.60 2010-11 2015-16 Railway

5. Netaji Subhas Chandra Bose 
Airport-New Garia via Rajarhat

32.00 3,951.98 2010-11 2015-16 Railway

6. Joka-Binay Badal Dinesh Bagh via 
Majerhat

16.72 2,619.02 2010-11 2015-16 Railway

7. Circular Railway – Extension from 
Remount Road to Santoshpur via 
Garden Reach (M.M.)

8.80 268.52 2010-11 Not fixed Railway

Mumbai:

1. Belapur-Seawood-Uran 27.00 495.44 1996-97 Not fixed 1:2 (Railway 
& CIDCO)

2. Mumbai Urban Transport Project 
(MUTP)-I

111.24 4,174.40 2003-04 2011-12 1:1

3. Mumbai Urban Transport Project 
(MUTP)-II

59.40 5,300.00 2008-09 2015-16 1:1

Chennai:

1. Extension of Mass Rapid Transit 
System Phase-II from Velachery 
to St. Thomas Mount

5.00 495.74 2006-07 2013-14 1:2 (Railway 
& State 

Government)


