
Government of India
Ministry of Railways
(Railway Board)

No.2016/Safety(DM)/9/1 New Delhi, Dt 01.02.2017

General Managers
NCR& ECoR

Sub:- Public Information Module-Train accidents ..
___________Bef: -_~!1~~y. ~Qa!.!iJ~_!.!~No. _2Ql§1§~t!.tyLmM)161J_<!at~g_01~.Q7._~9HL _

Board had issued instructions to Zonal Railways vide letter under reference
regarding launching of public information module in Safety Information Management
System (SIMS) duly indicating role/responsibilities of various departments.

As per these guidelines once the accident ID is created details of helpline
numbers, injured passenger details, relief arrangements and ex-gratia disbursement
details have to be filled by the commercial staff in the division. However in the recent
accident over NCR at Pokhrayan on 20.11.2016 and derailment of Train No. 12987
Express at Rura on 28.12.2016, relevant details in public information module were not
filled up by the Zonal Railway.

Similarly, in case of accident of Train No. 18448 Express on 21.01.2017 in Waltair
Division of EastCoast Railway relevant details were not filled up by the Zonal Railway.

Public Tnforrnation Module was developed with a 'view that all the relevant
information about the Disaster Management is available at one location which can be
easily accessed by public. For easy access a link was also created in SIMS and Zonal
Railway websites. So it is of paramount importance that the concerned Railway fills up
relevant details within a reasonable time.

It is requested that all concerned officials may please be advised to ensure
updation of Public Information Module.

~ ~~
(Vinod Kumar)

ED/ Safety(Coordina tion)
Railway Board

Copy to:- General Managers, All Indian Railways except' NCR and ECoR for
information and necessary action.



Check list for the Divisional Safety Officers Subsequent to an Accident

Immediately rush to the accident site by the first available means along with safety counsellors .
.Speak to Guard/locopiJot to understand the sequence of events and assess the extent of damages,
the exact number of vehicles affected with their stenciled numbers. Also Guard may be asked to
take pictures with their mobiles and sent them through whatsapp.
Arrange to rush the relief teams available with the Railways.
Check whether Station masters on adjacent stations, Control and Medical staff have requisitioned
for local medical help and ambulances.
Seek assistance of NDRF and other Government/Non-government organisations if required.
Assess the site conditions and if needed order for additional rescue teams.
Establish a Unified Command Centre {Ucq and arrange to man it by a safety counsellor.
Arrange to establish telephonic communication at the site.
Preserve all clues and evidences regarding probable cause of accident.
Arrange to record joint observations/measurements at the site by the senior subordinates.
Should check for any speed restrction at the location and any abnormality reported by previous
trains crew.
Arrange to maintain log of events at the site and relay to divisional emergency cell at regular
intervals.
Relay Prima Facie cause in consultation with officer incharge within a reasonable time.
Ensurethat in UCCdetails of passengers admitted is maintained Hospital wise.
Relay probable restoration time in consultation with officer incharge within a reasonable time.
Arrange to create Accident ID in SIMS and update all the relevant fields at regular intervals.
Arrange for live feed through VSAT, collect arial pictures of the accident and upload the
photos/video in SIMS.

Chief Safety Officer Shall ensure the following.

Be in constant touch with divisional officers and Railway Board emergency cell. Shall ensure that
above actions are carriedout by divisional safety officers.
To seek for additional assistance from adjacent Railways and other Government/Non-Government
agencies if needed.
Ensure that HQs emergency cell is manned by a Dy.CSO.
Ensure that all the details of the accident are conveyed to RB emergency cell hourly.
Ensure that all the relevant details are filled up in the SIMS.


