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GOVERNMENT OF INDIA/BHARAT SARKAR 
MINISTRY OF RAILWAYS/RAIL MANTRALAYA 

(RAILWAY BOARD) 
  

No. E(NG)I-2003/PM3/5                                   New Delhi, dt. 08.09.2006   

The General Managers(P), 
All Zonal Railways.   
  

                   Sub: Transfer of Catering services to IRCTC along with staff-                                    
                              Promotion of Catering Staff.  
 

  In terms of instructions contained in this Ministry’s letter of even number 
dt.02.04.04 Railways were advised to grant promotion to Catering Staff as and when 
due in normal course and ensure that vacant posts of Catering Staff in all grades in 
group ‘C’ and ‘D’ earmarked to be filled by promotion should be filled by due process 
of selection or non-selection as the case may be, well before the staff get transferred 
to IRCTC along-with the activities. It was also desired that the Catering Staff on their 
transfer to IRCTC on deemed deputation should also be extended the benefit of 
promotion in the normal course by IRCTC in accordance with the procedure 
applicable to Railway employees. This was followed by the instructions 
dt.15.06.2004 stipulating that wherever seniority of catering staff whether working on 
Railways or on IRCTC is maintained centrally the selections etc. for promotion would 
continue to be conducted by the Railways. Subsequently vide letter dt.05.09.2005 
since IRCTC had expressed its inability to conduct selections etc. for reasons like 
staff and catering activities not having been transferred to them entirely and seniority 
list, service records etc. of Catering Staff not being available with them, instructions 
were issued that such selections etc. for promotion of Catering Staff till the date of 
their absorption in IRCTC should be conducted by the Railways. Yet again when 
IRCTC indicated that they were in a position to conduct selections etc. instructions 
vide this Ministry’s letter of even number dt.29.03.06 were issued that wherever 
IRCTC can do so they may approach the Railways concerned directly. In 
continuation of this letter a D. O. letter No.2006/TG-III/643/4 dt.18.04.2006 has gone 
from Board(MT) to the General Managers of all Indian Railways asking them to 
render necessary assistance to IRCTC to expedite selections/promotions.  
 
2.   It appears that despite issue of number of instructions on the issue of promotion 
of Catering Staff as mentioned above the Railways are not taking adequate action in 
granting promotions to the catering staff. In this connection MD/IRCTC in his D.O. 
letter No.IRCTC/HRD/Catering/Promotion/55 dt.08.08.2006 (copy enclosed) has 
stated that despite Board (MT)’s D. O. communication  the  necessary  documents of                  
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Catering Staff for promotion like cadre strength, on roll position, updated seniority 
list, Service Record, ACRs etc. have not been made available to IRCTC resulting in           
non-promotions of catering staff.  
 
3.     The Board have taken serious view of the situation and desire that Railways 
should take immediate necessary action in close coordination with IRCTC so that 
due promotions of catering staff working with IRCTC on deputation/deemed 
deputation along-with those continuing with Railways are effected without further 
delay.  
 
 Please acknowledge receipt.  
 
 

(Chander Shekhar) 
                                   Dy.  Director Estt.(NG)I, 

 Railway Board 
 


